
~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INrERl'ET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Address 

City 
WAYNESBORO 

or Print 

State PA 

Date Received 

03-AUG-2017 

Otl 2 ~ 2017 

Zip Cod 

Repository D 

Reference No. 

11012590 

E-mail Address 

The information you provide will be used to Identify potential safety-related defects. We may s/Jare your information with the _ 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side 

1ZVHT85H26 

Date Purchased 

Model 
MUSTANG 

Engine: .(, V 

Model Year 
2006 

Fuel Type: 

1-...J::....;.,-,..1~....:....L;~"""'-+-=~...:...ac..,::~-1-~...:..'--~~:....w~~J.-.K..:..i"-"i;..._-...,.._--------1 No: Cylin ers ~ &'M 

Transmssion Type 

ftOfo " 0' Cruise Control 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Code: 140000 AIR BAGS - PA.~~~ ~It> f::, · DIJ~ 

01"4 \I~~'!' ~ I~ ~fl-~ 9 ~ 

Tire Make 

DOT No. (Exarrcle: DOTMAL9ABC036) 

Tire Component Code 

ke: 

Seat Type: 
hild Seat Component Code: Failed Part: 

APPUCABLE INCIDENT INFORMATION 

Narrative Description of Incldent(S), Crash(es}, and Injury(ies), 

Incident Date( s) 

01-JUL-2016 

Failure MIieage Failure Speed 

Please describe (1) events lead Ing up to the fallure,(2} failure and its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part is available), 

TL* THE CONTACT OWNS A 2006 FORD MUSTANG. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUM.BER: 16V384000 (AIR 
BAGS); .HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A 
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. KEYSTONE FORD OF CHAMBERSBURG, PENNSYLVANIA (LOCATED AT 301 WALKER 
RD, (717) 264-5104) WAS MADE AWARE OF THE RECALL AND STATED THAT THE PARTS WERE UNAVAILABLE AND REFERRED THE CONTACT TO 

FORD. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE AND STATED THAT IT WAS BEING WORKED ON. THE CONTACT HAD NOT 
. EXPERIENCED A FAIWRE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

1'°1-\~ o\,/J)J~)Q-' LIWT~TW;i fbr4:) C>N Al>~ .. ~ ,'i-Dl"f t-i "1t>~ Arr~ 
~It~ .tJbTifit-~11,tl, . ft>.~ kt'Vl~ro t>"1>J~ Tf\Af" -rn. ~ H./\V~ . No ~HR12-
or- w~ ~/'(~~ \jJll.-L ~ A\J,A{L-A~. OVJPat- ~~. TH~ r ~Ult-- flN) 

- l 
The Privacy Act of 1974-Publc Law 93·579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obllgatlon to respond this questionnaire. Your response may be us.eel to assist the MITSA In determining whether a Manufacturer 

should take apprciprlate action to correct a safety defect. Uthe MtTSA proceeds with administrative enforcement or lltlg ponse, 
or a statlstlcal summary thereof, may be used In support of the agency"s action. 

Margaret.Abbew.ctr
FOIA STAMP



Ford Motor Com_pany 
Ford Customer Service Division 
P: 0. Box 1904 
Dearborn, Michigan 48121-1904 
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* * * IMPORTANT SAFETY RECALL*** Mfk> _ ~o t;~r(. 

t~~1f-~&fl- ~lbB-""J; (PROGRAM~ DE SEGURIDAD IMPORTANTE) ~ Jt.t vt!!JJ,J 
Safety Recall Notice 16S26 / NHTSA Recall 1 SV-384 ----:v~~-------_""'--·- -- -~------~J~ 
Aviso de Revision de Seguridad 16S26 --- .. ~.· 1 t 

fl+1 f0 tl Z(:J L -t ~ -i:Jf ~ ~~~~ ~e~~~:1dentification Number (VIN): 1 ZVHT85H26~1~~~1;·~~--
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 
Ford Motor Company has decided that a defect which relates to motor vehicle safety existsjn your 
vehicle, with the VIN shown above. ·· · 

We apologize for this situation and want to assure you that, with your assistance, we will correct this 
condition. Our commitment, together with your dealer, is to provide you with the highest leve.I of 
service and support. 

What is the issue? On your vehicle, the passenger frontal airbag inflater may rupture in the 
event of a crash necessitating airbag deployment. A ruptured inflater may 
result in metal fragments striking vehicle occupants causing serious injury or 
death. Additional information regarding Takata recalls can be found at 
www.safercar.gov and owner.ford.com/takata. 

Whatwill Foret-and--· -
your dealer do? 

Ford-Motor Company-is-working closely with its-suppliers to produce parts - ·· 
for this repair. When parts become available for Safety Recall 16S26, Ford 
Motor Company will notify you via mail to schedule a service appointment 
with your dealer to have the passenger frontal airbag inflator replaced free 
of charge (parts and labor). Coverage is automatically transferred to 
subsequent owners. 

What should you do? When parts are available to replace the passenger frontal airbag inflater, 

1 of2 
35525/523219/1622 

· Ford Motor Company will send a lette.r to inform YOlJ that parts are available 
and to contact your dealer to schedule a repair. 

( NOTE: Your vehicle is also affected by Safety Recall 15S21, Driver Airbag 
bo$ ~1 

lnflator Replacement. and parts are available to complete this repair. .. 
0.-0.8} E, L- Please remember that this repair is free of charge. Ford Motor Company 

wants you to have this safety recalt completed on your vehicle immediately. 
Please call your dealer without delay and request a service date for Safety 
Recall 15S21 . 

© Copyri~ht 2016 Ford Motor Company 
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