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17 digit Vehicle Identification Number Located at bottom of windshield on driv er's side 

JTHBK1EG6B-

Make 
LEXUS 

Model 

ES350 

Model Year 

2011 

Fuel Type : 

Transnission Type ~ Antilock Brake Powe rt rain 

i:;81. Cruise Control 

Multiple Failure: Incident Date(s) 

23-MAY-2016 

FAILED COMPONENT(S)/PART(S) ll'fORMATION 

Vehicle Corrponent Code: 140000 AIR BAGS 
Failure Mileage Failure Speed 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAIL RE 
Tire Make Tire Model (Name or Nurroer) Tire Size (Exafll) le P215/65R15) 

DOT No. (Exarr()!e: DOTMAL9ABC036) Failure Location: 

Tire Cofll)onent Code 
Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured : Model No./Narre : 
Seat Type: Installation S stem: 
Child Seat Cofll)onent Code: Failed Pa rt: 

APPLICABLE INCIDENT INFORMATION 

Narrative Description of Incldent(S), Crash(es), and InJury(ies) . 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2011 LEXUS ES350. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER : 
16V340000 {AIR BAGS); HOWEVER, THE PARTS TO 00 THE REPAIR WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER 
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR, THE DEALER (LEXUS OF CLEAR LAKE LOCATED AT 18160 GULF FWY, 
FRIENDSWOOD, TX 77546; (281) 853-1400) WAS CONTACTED AND CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL 
REMEDY UNTIL AUGUST OF 2017. THE MANUFACTURER ADVISED THE CONTACT TO CALL THE DEALER TO GET A RENTAL CAR. THE CONTACT 
HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

Incl d 
The Privacy Act or 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the Petlonal Highway Traffic Satety Act and subsequent 
amendments . You are under no obllgatlon to respond this questionnaire. Your response may be used to assist the MfTSA In determining whether a Manufacturer 
should take appropriate action to correct a satety detect. It the MfTSA proceeds with administrative entorcement or lltlgatlon against a manufacturer, your response, 
or a statistical summary thereat, may be used In support or the agency 's action. 




