INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

EQIm AQQrova ki QM BN 2022:0008
P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U?Demmt Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
-888- -2-DOT
National Highway 1(18_223?;-2;1 -:236] 03-AUG-2017 Reference No.
aibpdorche 40 INTERNET :www.nhtsa.dot.gov /hotline NUY - 1 2017 11012484
Name OWNER INFORMATION (Type or Print) Davtime Telephone Number | E-mail Address
e Evening Telephone Numb
- vening felepnone Numoer
i Zip Cod
O KNGS MOUNTAIN ), - whii 0

The information yau provide will be used to identify potential safety-related defects. We may share your information with rh:e ]
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
kmsa33a2scU [N . HYUNDAI TUCSON 2016
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
OrbginEl] Owner Dealer's City State Zip Code
Transmission Type: |[] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 27-FEB-2016

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 180000 VEHICLE SPEED CONTROL, 100000 POWER TRAIN

Failure Mileage Failure Speed

4078
ADDITIONAL ITEMS TO B MPL! HEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) 1 Original Equipment i I
£ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
e it B i i
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type; Installation System:
Child Seat Component Code: Failed Part:
miCABLE INCIDENT INFORMATION
(Please describe in ik Fail rash injury (ies).)
Crash Fire Number of Persons Injured | Number of Deaths. | Reported to Palice
[dves [Xino [dves Xl no N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2016 HYUNDAI TUCSON. WHILE AT A STOP SIGN, THE VEHICLE FAILED TO ACCELERATE WITHOUT WARNING. THE
FAILURE OCCURRED SEVERAL OTHER TIMES ON DIFFERENT OCCASIONS. THE VEHICLE WAS TAKEN TO THE DEALER (KEFFER HYUNDAI
LOCATED AT 9010 E INDEPENDENCE BLVD, MATTHEWS, NC 28105; (704) 243-9815) ON THREE DIFFERENT OCCASIONS. DURING THE FIRST
AND SECOND VISITS, THE DEALER COULD NOT DIAGNOSE THE CAUSE OF THE FAILURE. DURING THE THIRD VISIT, IT WAS DIAGNOSED THAT
THE TRANSMISSION NEEDED TO BE REPLACED, THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS CONTACTED AT 800-633-5151 AND

STATED THAT THE VEHICLE NEEDED TO BE TAKEN TO THE DEALER. THE MANUFACTURER PROVIDED CASE NUMBER : [ FA1Lure
MILEAGE WAS 4,078.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS [F NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is r

q ed pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no igation to respond this quest ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with adm Inistrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

LS Department
of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-8382
e ee———————=1
Official Business
Penalty for Private Use $300 _
e |
BUSINESS REPLY MAIL —
_——————
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
fe——————=
POSTAGE WILL BE PAID BY ADDRESSEE - == |
R e——
US Department of Transportation =_==—=au
R |

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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DO T - 36y Wazard

2016 HYUNDAI TUCSON OWNER
COMMENTS(PAGE 1 OF 2)
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Hesitation from stop was a problem during test drive but salesman convinced me it was due to
"turbo lag" & that i would get used to it- | bought into the!@# [ have now had the car for over
one year (no Jonger covered under Lemon Law) and the hesitation is getting-worse-and
completely unpredictable. Have taken it into the shop twice now for same problem to no avail.
Now that it appears there will be a recall coming in the next few weeks, hopefully this is
resolved before someone-is-seriously hurt-or-worse. Veery seary when-it-happens-especially-if-
-you're trying 10.pull out.into-traffie-yikes!

-Longmont, USA

This complaint has been a continuing complaint since late 03/2016. 1 have taken to dealership
twice, April and June, 2016, both times told nothing wrong. I called today because it is time for
an oil change and [ have a safety recall for a secondary hood latch. When I talked to Angel I also
mentioned that my car needed to be checked for a continuing problem with the transmission.
Angel said let me see if they have the parts for your two (2) recalls. I stopped her and said | only
knew about one. We covered the hood latch and she told me that the other one was for
CONTROL LOGIC(COMPUTER). I told her that I had no information on that and she said that
it was new. She checked and they have the necessary items to fix both recalls. I went to the
internet to find out what control logic is and found that FF-HASFQ.WITH-THE.
TRANSMISSION. Let me see | think that is the thing I have been complaining about all along,
since April 2016. Since my initial visit I have also had the vehicle roll down from an incline, like
a standard would do, and lurch forward with speed. I am very concerned about my safety and
any passengers.

Update from Oct 18, 2016Hyundai finally decided that I wasn't the idiot. There really was
something wrong with the transmission and they have issued a safety recall. I have just gone




today to have the fix installed so will have to drive awhile to see if better. The sad news is that |
did some research and-€onsumer Reports reported ot the problem-with-my-car last-December,
thats-2015. [ reported to the dealership on the problem in April and again in June of 2016.

Needless to say, | was really upset when I got to the dealership.

- Daphne, AL, USA

[ have had this car 1 month and was at a stop sign. Sure enough I try to go and am pressing and
the car is going nowhere. I had to wait 3 hours for a tow and then they did the transmission
update and said it was fixed. Well I got my car back it is still not right. The pedal does not match
the acceleration and is very jumpy. I-feel so-unsafe.in this car. and-want-a-way.out-of this: It was a
$32.000 car and [ felt much safer in my old Sonanta. When1-goto-make a turn;-I-never-know
how quiekly-the-car-will-respond. | would NEVER suggest this car to someone as [ truly feel it is
a death trap.

--Addison, 1L, USA

When I was backed down a driveway, 1 had the car in drive and pressed the accelerator and car
would not move. I had the pedal all the way to the floor . After about 10 seconds it sputtered and
moved about an inch, then it would not go anymore. It was very scary as | had a car behind me
and a brick wall in front of me. It took about 10 tries to get the car out of the driveway. I do not
want to experience this again!! 1 just read there will be a recall fix in October, but does that mean
[ need to wait till the dealer has the fix?? After reading all of the complaints, how do [ know that
the fix will work??

--an Carlos, CA. USA




Purchased our car in March of 2016. The 2nd week we had it was our vacation. We made a trip
to South Florida in which total travel was right at 2000 miles. The problem was noticed on our
way back home. While pulling across the highway to enter a hotel parking lot, the car engine
revved up and the car would not go. Pressed the accelerator all the way down and after a couple
seconds the car lurched forward. I ended up pulling in front of an approaching vehicle. There
were additional incidents but none quite as scary as the one I mentioned. I took the car back to
the dealership where it was purchased for it's initial servicing. | mentioned the problem to the
service manager and was told I just have to get used to driving the car. We rode in the car and
could not get it to duplicate the issue. There have been other incidents in which I did not
document any of them. Somewhere around 9/9/2016 I was crossing a highway to enter a
pharmacy. The engine revved up but the car did not move. I pressed the accelerator all the way
down and after a couple seconds the car lurched forward. There was an approaching car again in
which 1 pulled out in front of them. Also, a couple of weeks ago we were parked facing downhill
in a church parking lot. When we started to back out the engine revved up and the car rolled
forward. There was a car parked directly in front of me in which I almost ran into. After pressing
the accelerator all the way down the transmission finally caught up and the car lurched
backwards. The car is especially annoying to drive if you are going through drive thru
restaurants. Not only is the car very dangerous to drive, it is also very annoying. It seems to be a
something between an automatic and manual transmission. Only you don't have control over
when the clutch is released.

o /. UsA

Search CarComplaihts.com forthese popular camplaint phrases,..
Transmission Failure Transmission Recall Transmission
Slipping Stipping GearsFord Explorer Engine Complaint Electrical

issue Heater Com_plaint‘ir:m' mission Compiaint Paint Defect Tucson
Recall

l Search

This is the second time this has happened with this vehicle. The first time happened at 6,000
miles where the car would not go forward at all and it had to be towed to the dealer and they said
the car had to be "relearned" what ever the heck that meant. Then again this happened but at least



car finally moved forward after I kept stepping on the gas pedal but was very sluggish and the
rpms were running high. I will be taking this car back to the dealer on Monday

Update from Sep 2, 2016So on Monday Aug. 29 the the dear did a new software update
and so far it is good

_- Toms River, NJ, USA

[ replaced my faithful 06 Sonata with this car on January 1st, 2016. | expected to have NO issues
for some time. I have been a faithful Hyundai owner since 2004, and totally satisfied.

I no longer feel THIS car is fit to drive. and completely-feel unsafe in.it-
Here's why:

On June 29, on my way to work. stopped at a light. in a left turn lane. I attempted to accelerate,
and the engine just revved and was completely unresponsive. I kept putting it in Park and putting
it in Drive. 1 shut it off and restarted it, and finally, it moved forward, allowing me only 5 mph
forward movement. I pulled over, shut it off and restarted it. | continued to work and to the
dealership direct. without a problem. They charged me for an overnight rental, while they looked
at it. They couldn't duplicate the problem. They called and asked if their Tech could take it home
overnight to Wilmington, They had me pick it up the next day. saying they couldn't find any
codes or history of a problem, and couldn't duplicate.

After that I was leery of the car, and noticed more lurching forward after a stop but it always
went forward. A week later, July 8, the car wouldn't start and had to be towed. The service
department told me it was "an epic software failure" and they reported they were on the line with
Tech support. Again. no engine codes or history and no way to duplicate the problem. The
service manager then agreed to cover my rental and reimburse me for the previous rental. Then
they called and had me bring in my other key fob because they thought that might be the
problem. The next day they had me come to pick it up telling me they updated the software, and
it could be the after-market remote starter, but when they went to bring it around, it wouldn't
start!!! They removed the remote starter, and agreed to reimburse me for that. They kept the car
another night just to test it out, and returned it to me on July 15.

It seemed fine but then I had another incident on August 4th and again on the 6th (This time 1
had a car full of witnesses!):'m-done: Both times1-was stopped-at-a-light;-and-couldn't move
forward; having everyene beeping-at me, while't push-the-acceleratorto-the floor-and-have



nothing happen: 1 shift to Park and then Drive and then totally lurch forward. Both times this was
going straight.

- was torming into traffic, Fwould have-been broadsided - am fearful-of-all turns. into.traffic
now: khave no-confidence that the dealership-has the-answer-at.this point-or can-drive it 1ong
enough to-experience-the-problem. | am in another rental at their expense.

THIS IS COMPEETELY UNPREDICTABLE AND.SCARY AS. |@#$% I-have-lost.confidence
in this car; and am tetally unhappy-with-this car! | have filed a-eomplaint with the National
Highway- Traffie-Safety. Administration (NHTSA) and-anyone having this problem-should-also.
Someone is-going to-be-seriously hurt or killed.

-3urlinglon, MA, USA

The Hyundai Tucson transmission scared the $%"&* out of me, BUT THE REST OF THE CAR
WAS PRETTY AWESOME, seriously, only small other things.

I U5

Not fixed at the dealership until Hyundai comes up with solution. This is a safety issue and
Hyundai needs to issue a recall.

- -\’uma._ AZ. USA



no fix! /service dept. said "functioning as designed!" The following is an email | wrote to the
owner/dealer, explaining what happened to me!

Hello Mr. Gettle,
Thank you for taking the time to read my email, to you.

I recently purchased a 2016 Hyundai Tuscon. from your Sarasota, Florida dealership, on Bee
Ridge Road. 1 absolutely love this vehicle, and I am so distraught, with what has happened to it.
and to me.

I have been dealing with your service people. and the general manager of your Lakewood store,
in Bradenton, Florida, as this is closer for me, than Sarasota. Last week while driving this
vehicle, I was stopped at a red light on University. heading to UTC Mall. When it was time, to
move, the car would not! When I took my foot off the brake, it would not move! It would not roll
forward, it would not do anything!! The RPM's jumped on gauges and AC cut out. I shut off the
Ac, but the same issue was repeating itself. | also tried a different drive mode. Nothing worked.
until I applied MAX acceleration, as I had to get out of the intersection, somehow, at which point
the tires squealed. and the car took off!!! I found a parking space and turned the car off. | called
my service advisor, at your Lakewood store, and he told me to have it towed in. I chose to drive
it in, and take my chances, as it doesn't do this on the highway, only at a stop, or slowing way
down. I got their safe, thank goodness!!!

Your Lakewood service techs. performed Hyundai Multi Point Inspection and I was told, and it
is written on my service order, "Tech unable to duplicate issue. No issue found. Vehicle
functioning as designed!"

Prior to this visit, when I was there for an oil change, and to have by rain guards installed, I
complained to my service advisor, that my car was lagging, when at a stop and start or when [
slowed down. and then accelerated. His answer was, that I needed to put better gas in my car!
Also . while waiting in your waiting room for my car (2 hours),on another visit for a recall on
hood latch. and T had a faulty/defective key fob, and horn that was being replaced, I overheard
your service advisors, one of which was speaking with a customer, on the phone, discussing how
irate she was. because her vehicle had an issue stopping and starting, and something to do with
the double clutch, and she had called before...etc. I decided to look this issue up. I googled it, and
to my surprise the 2016 Hyundai Tuscon, has some serious safety issues!!! Numerous customer
complaints, and Hyundai cannot find a fix for it! I was thinking, "wow" so glad that hasn't
happened to me.! One week later, it did!

[ have contacted Consumer Affairs, per your service advisor's recommendation, and your service
manager, and | have a case number. however I have not heard back, at this writing. Your people,
reluctantly, have given me a rental, as 1 refused to drive my car! I'm very frightened. Your
General Manager, offered to drive my car, for 3 days, to see if it would happen to him. I have not
heard anything, at this writing. He also offered to trade me! There is nothing there, that I want. |
purchased what I wanted! I would like a buy back! It is not my fault that Hyundai refuses to
admit there is a problem or does not have a fix for this problem! Your service people, know




about this, but they claim they do not! (i refer back to the conversation that I overheard!) This car
is UNSAFE! [ have checked this witHj  JEEJEll Consumer Reports, and NHTSA (National
Highway Traffic Safte;y Admin.) It's all there! If they know this, why doesn't the service dept.?

Im writing to you, because 1 don't know what else to do, or where to turn. I'm appealing for your
help. and a resolution. I will never feel safe in this vehicle, again. 1 paid over $34,000.00 for this
vehicle, a couple of months ago! It only has 2300 miles, on it! My goodness!! This is so wrong,
and so unfair, on so many levels, and UNSAFE. I even asked your General Manager what he
would do, if this was his mother's vehicle. His response, " | wouldn't have put her in that
vehicle!" Really??

| am anxiously awaiting your reply. Thank you, again, for taking the time to read this, and get
back with me, at your earliest convenience,

At this writing, August 3, 2016, I still have a rental, and no resolution!

I :adenton, FL, USA

My 2016 Tucson Limited has a dangerous problem with the transmission. Intermittently It will not move
when i give it gas. The RPMS go up to 6000 but the car wont move. Its the DCT transmission. Today |
took it in for the 3rd time and | dont want it back until its fixed. The car is a death trap. | found over
130 compliants filed for the same issue on the NHTSA website, | cannot believe there is no recall for
this. Someone is going to get killed. | almost did the first time it happened to me. | am also hoping
there is some kind of compensation for this issue. | lost a day of work today because of this and if |
want to get rid of this care | will lose about 8,000 off a car | just bought in February. But i cannot
imagine ever feeling safe in it again. Thank You



MOTOR VEHICLE RETAIL INSTALLMENT SALES CONTRACT

SIMPLE FINANCE CHARGE

Contract Number'

" DealerNumber
SELLER/CREDITOR

| ninge

ADDRESS S ADDRESS _ 1%

Cimy AR K = __STATE _,ﬂ CITy _Lie¥

____STATE Zip FUEFY

\f
prone NG . PHONE _30 !

CITY: b gi == STATR: Al =
PHONE _ : =

CO-BUYER
ADDRESS

The Buyer is referred to as "you" or “your”” The Seller is referred to.as "we” or “us. This contract may be transferred by the Seller.

PROMISE TO PAY: The credit price is shown below as the “Total Sales Price.” The “Cash Price” is also shown below. By signing this contract, you
choose te purchase the vehicle on credit according to the terms of this contract. You agree to pay us the Amount Financed, Finance Charge, and
any other charges in this contract. You agree to make payments in U.S. funds according to the Payment Schedule in this contract. If more than one
person signs as a buyer, you agree to keep all the promises ifn'this agreement even if the others do not.

You have thoroughly inspected, accepted, and approved the vehicle in all respects.
x : USE FOR WHICH PURCHASED
VEHICLE IDENTIFICATION =
: PERSONAL, FAMILY, OR HOUSEHOLD,

YEAR MAKE MODEL VEHICLE IDENTIFICATION NUMBER vl NEW UNLESS OTHERWISE INDICATED BELOW
"1 DEMONSTRATOR it either of the boxes below i1s checked, Chapter 353
i . [C] FACTORY. of the Texas Finance Code applies 10 ihis Contract

(hNOR NEIIRATRE - OFFICIALEXECUTIVE | (| BUSINESS OR COMMERCIAL

[1'USED | AGRICULTURAL

Trade-in: Make _ £V L — —— = Model = —

Year ~ 0/ VIN _ [0 L o O M - = - BicenseNa:_- =
FEDERAL TRUTH-IN-LENDING DISCLOSURES : _ PROPERTY INSURANCE. You must keep the collateral
ANNUAL FINANCE Amount Total of Total Sale insured agaioat dimage or. Jof, i She; SRl you
PERCENTAGE CHARGE Financed Payments Price owe. You must keep this insurance until you have paid
RATE The dollar The amount of The amount you | ~The'total cost.of all that you owe unc[ler this contract. You may obtain
The cosl of amount the credit provided | will have paid after | your purchase on propenty instirance. o Anyone y"“.r‘:“',“ A provide
your credit as credit will to you or you have made all | credit, including proof of "?5""‘1"” U glreadiy I}ave. G insucermusst
a yearly rate. cost you. on your behalf. payments as your down be authorized to do.husiness In Texas. You agree o give
. scheduled. payment of us proof of property msurance._\'m._: must name us as the
006 person io be paid under the policy in the event of damage

A - - r W, Y 5 — or loss.
S - e L TarS_ 88 e AYIOUAT e RILIU L RIDA &5 If any insurarice is checked below, policies or cerll-
= ficales from the insurance companies will describe the
Your Payment Schedule Will Be: terms, condilions, and deductibles,
Number of Amount of When Paymenis
Payments Paymenls Are Due
' S A ing: G/ 47 /{46 y -
g Monthly beginning ‘3. / i Optional Credit

Or as lollows

Late Charge: If we do not receive your entire paymant within 15 days after it is due (10 days if you are buying &
heavy commercial vehicle), you will pay a lale charge of 5% of the scheduled payment.

Prepayment. |f you pay all that you owe eaily, you will not have o pay a penalty.
Security Interest. We will have a security interest in the vehicle being purchased.

Additional Information: See this document for more information about nonpayment, default, security interests,
and any required repayment in full before the scheduled date.

ITEMIZATION OF AMOUNT FINANCED
1 Cash Price (including any accessories, services, laxes, ___
4 L' F % .'r 18 '_ Y[ e d 1.

AX™ “g362. 00~ CALH PRICE ¢ 31240.00

2' Total Downpayment = (If negative, enter 0" and see Line 4A below)
Gross Trade-In $
- Pay Off Made By Seller $
= Net Trade In $
+ Cash $
+ Mirs. Rebate $
+ Other (describe) _ 4 //\ - §

Total Downpayment

4 Other Charges Including Amounts Paid io Others on Your Behall
(Seller may keep part of these amounls.):

TR i A % SORO% L
L L L — ) SAPEIFTEN ARS 1)

§__ 0.04
3 Unpaid Balance of Cash Price (1 minus 2) 29602 00 (3)

Life and Credit Disability Insurance
Credit life insurance and credil disability insurarice are not
required to obtain credit They will not be provided unless you
sign and agree (o pay the extra cost. Your decision 1o buy or
not buy these insurance coverages will nol be a factor in the
credit approval process.

[ Credit Lite, one buyer  §__ N Frgrm 10
| =
] Credit Life, both buyers  § $" Term _rj_.. -
] Credit Disability, one buyer $ ____'L"_'ITerm il e

17 Credit Disabilfy, both buyers $ A

% HTerm

(Insurance Company)
#

{Home Office Address)

Credit life insurance pays only the amount you would owe if
you paid all your payments on fime. Credil disability insurance
does not cover any increase in your payment or in the number
of payments:

It the term of the insurance is 121 months or longer, the
premium i5 not fixed or approved by ihe Texas Insurance
Commissioner.

You want the insurance indicated above.

ab
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' i b h
— 9 3 sign and agree to pay the extra cost. The credit approval
A O el SRS TR0 AR EATS e R process will not be affected by whether or not you buy these
E Debt Cancellation Agreement Fee Paid (0 the Sellér DR = L insurance caverages or the debt Erg?ﬁf:ﬁ“m agreement,

. F Dealers Inventory Tax (if Not Included in Gash Price) Nl e i Coverage Months Prermium or Fee
G SalesTax (if Not Included in Cash Price) — - __1'_: E:‘_-E:F_"_ el v s— "-.-I-" ] N, 1L
H Other Taxes (if Not Included in Cash Price) g - i ¥ e " — B o i e
| Government License and/or Registration Fees el W ES - ——nende.— — Wi

LS Fa TR~ S r LY — $ N Dedt Cancellaion Agreement™ g BOOLO
J Government Certficate of TileFees §_ AUl
I LA RTETH A [ Vi
K Government Vehicle Inspection Fees T o g W ¥ l;l__'__ WARRANTELH AUTURGT LY
L Depuly Service FeePaidtoDealer i _: ). 1% 1 0ipsurance Company)
M Documentary Fee (Cargo Documental) g ri£a08 BEOFORM, 1x J609Y
(H ffice Addre
A DOCUNENTARY FEE 15 NOT AN OFFICIAL FEE. A DOCUMENTARY FEE 15 NOT REQUIRED BY LAW, || | 11 veict s oo o e ot s, GAP nsrance
BUT MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A will pay s the difierence between the proceeds of your basic
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE PARTIES. THIS collision policy and the amount you owe on the vehicle, minus
NOTICE IS REQUIRED BY LAW. your deductible. You can cancel thal insurance without charge
—_— ————————————— — ——— = for 10 days from Ihe date of this cantract,
UN CARGO DOCUMENTAL NO ES UN CARGO OFICIAL. LA LEY NO EXIGE QUE SE IMPONGA UN e N I s
CARGO DOCUMENTAL. PERO ESTE PODRIA COBRARSE A LOS COMPRADORES POR EL MANEJO || | 52 ieeT OF THE VEHICLE AS STATED IN THE DEBT
DE LA DOCUMENTACION EL RELACION CON LA VENTA. UN CARGO DOCUMENTAL NO PUEDE EXCEDER CANCELLATION AGREEMENT. You can cancel the debi
UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES, ESTA NOTIFICACION SE EXIGE POR LEY. cancellafion agreement without charge for a period of 30 days
from the date of this contract, or for the pericd stated in the debt
N' Other Charges (Seller must identify who is paid and cancellation agreement, whnfchever peniod ends later.
1f the box nextto a premium for an insurance coverage included
escribe purpose.) == above is marked, that premium is not fixed or approved by the
1o State for Plaie Transier Fee § il Texas Insurance Commissioner. A debt cancellation agreement
e == = T 3 is not insurance and is regulated by the Office of the Consumer
tofi for 1 A Yy
YA - — — Credit Commissioner,
1018 ¢ 7 for 1 - For the premiums or fees included above, you want ihe related
tol! / Cor = - o ) ian agraement.
tol! E— 4 T > _ Olf22p1F
ol / /s 5 for | N (1 (27 -
{ol! /) forfd /1 Go-Buyer's signature Date
/B  form/A LIABILITY INSURANCE: THIS CONTRACT
DR NOT WELUDS oUnANGe
_ Tolal Other Charges and Amounts Paid fo Others on Your Behalf__ AND PROPERTY DAMAGE CAUSED TO
§ Amount Financed (344) - — OTHERS.
CONSUMER CREDIT COMMISSIONER NOTICE
IEYLNDAY i } VUE | ¥ v i i . "
To contact ad-la L BELLL i L ______ about this account, call voun ot This contract is

subject in whole or in part to Texas law which is enforced by the Consumer Credit Commissioner, 2601 N. Lamar Blvd., Austin,
Texas 78705-4207; (800) 538-1579; www.occc.state.tx.us, and can be contacted relative to any inquiries or complaints.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

Any change to this contract must be in writing. Both you and we must sign it. No oral changes 10 this contract are enforceable.

Co-Buye

Buyer ]
See bac

CONSUMER WARNING: Notice to the buyer--Do not sign this contract before you read it or if it contains any blank spaces.
You are entitled to a copy of the contract you sign. Under the law, you have the right to pay off in advance all that you
owe and under certain conditions may save a portion of the finance charge. You will keep this contract to protect your
legal rights.

BUYER'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AGREE TO THE TERMS OF THIS CONTRACT AND
ACKNOWLEDGE RECEIPT OF A COMPLETED COPY OF IT. YOU CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT,
WE GAVE IT TO YOU, AND YOU WERE FREE TO TAKE IT AND REVIEW IT.

(Date'2 /15
is @ parson whose name 15 on the title to the vehicle but

Buyer Signs X Date /27 1k Co-Buyer Signs
Co-Buyers and Other Owners — A co-Duyer (s a person who is responsible for paying the entire debt. An other owner
does not have to pay the debt. The other owner agrees to the security interest in the vehicle given ta us in this coniract.

Other.owner signs here X : Date_ __ Address - - e —— =
Szaiinars1‘gns“‘"—I EN_SAMUELS TAST TEXAS DODGE pa@l /22/16 gy X : — = T — -

THIS CONTRACT S NOT VALID UNTIL YOU AND WE SIGN IT.
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=k ODOMETER DISCLOSURE
y £258 STATEMENT

VTR:40 (Rev 8/2008
DHT # 142235

Federal and State Law require that you state the mileage in connection with the transfer
of ownership. Failure to complete or providing a false statement may result in fines
and/or imprisonment. This form may not be used In conjunction with title transfer
documents, which comply with federal and state odometer disclosure requirements such
as Texas Certificate of Tit'es issued on or after April 28, 1990.

VEHICLE DESCRIPTION

Year Make Body Style Model

2016 HYUNDAI BW TUCSON
Vehicle ldentification Number

kmsu3sa2scUl L

|, ALLEN SAMUELS EAST TEXAS DODGE _certify to the best of my knowledge that the odometer reading is
{Seller/Agent Name)
the actual mileage of the vehicle described above unless ane cf the following statements is checked:

[] 1. The mileage stated is in excess of its mechanical limits.

Odometer oy )
Reading 12 (No Tenths) [] 2. The odometer reading is not the actual mileage.
' WARNING — ODOMETER DISCREPANCY.
01/22/2016 ALLEN SAMUELS EAST TEXAS DODGE
Date of Signature of Seller/Agent Printed Name (Same as Signature)
Statement
If titled in a firm's nams, print the firm's name on the line abcve

3120 S.SW LOOP 323 TYLER X 75701

Street Address City State Zip Code

ACKNOWLEDGMENT OF ODOMETER DISCLOSURE BY BUYER/AGENT

| am aware of the above odometer certification made by the seller/agent.

01/22/2016
Date of Signature of Buyer/Agent Printed Name (Same as Signature)
Statement

If purchased by a firm. print the firm's nama an the line above.

FARNER ™ q
ree ress City State Zip Code

WARNING: TRANSPORTATION CODE, §501.155, PROVIDES THAT FALSIFYING INFORMATION ON ANY REQUIRED
STATEMENT OR APPLICATION IS A THIRD-DEGREE FELONY.

&y



- A]lﬂ“ samuels 3120 S.SW LOOP 323

TYLER, TX 75701
903/561 2404

AUTO GROU

BUYER'S
ORDER & INVOICE

soto e

DATE _01/22/2016

Ao =S N - " FARNCH

X] NEW ] USeD ] DEMO
HYUNDAI 2016 TUCSON BW
MAKE YEAR MODEL STYLE
KMB8J33A28GU 12

MILEAGE

B o
STOCK NO, COLOR TRIM

DESCRIPTION OF TRADE-IN #1
MAZDA 2007 CX-7 BW
MAKE YEAR MODEL STYLE
JM3ER293570 156000
SERIAL NO MILEAGE
LICENSE NO COLOR TARIM

5th 3rd

LIENHDLDER

DESCRIPTION OF TRADE-IN #2

MAKE YEAR MODEL STYLE
SERIAL NO MILEAGE
LICENSE NO COLOR TRIM

LIENHOLDER

A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY
LAW, BUT MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE
SALE. A DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE
FARTIES. THIS NOTICE IS REQUIRED BY LAW

UN CARGO DOCUMENTAL NO ES UN CARGO OFICIAL. LA LEY NO EXIGE QUE SE IMPONGA UN
CARGO DOCUMENTAL. PERO ESTE PODRIA COBRARSE A LOS COMPRADORES POR EL MANEJO
DE LA DOCUMENTACION EN RELACION GON LA VENTA, UN CARGO DOCUMENTAL NO PUEDE
EXCEDER UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES. ESTA NOTIFICAGION SE
EXIGE POR LEY

DISCLAIMER OF WARRANTIES - Any warantios on the producis sold hereby are those
made by the manulaciurer. The Seller hereby expressly disclaims  all wurranties, wither
express or implied, including eny implied bility or i for a
panicular purpose and seller naither assumes nor suthorizes any olther person 1o assumea
for any liability in connection with the sale of sald products.

y ol mercl

THE DEALER'S INVENTORY TAX CHARGE IS INTENDED TO REIMBURSE THE DEALER FOR
AD VALOREM TAXES ON ITS MOTOR VEHICLE INVENTORY. THE CHARGE, WHICH IS
PAID BY THE DEALER TO THE COUNTY TAX ASSESSOR-COLLECTOR. IS NOT A TAX
IMPOSED ON A CONSUMER BY THE GOVERNMENT, AND IS NOT REQUIRED TO BE
CHARGED BY THE DEALER TO THE CONSUMER.

1 LIST PRICE 31240.00

2, *“DEALER INSTALLED EQUIPMENT N/A
A. N/A
B. N/A
C N/A

D N/A
- N/A

F. N/A

G N/A
3. TOTAL PRICE 31240.00
4, REBATE 1000.00
5. TRADE-IN ALLOWANCE #1 3000.00
6. TRADE-IN ALLOWANCE #2 N/A
7 DEALER PREP (USED CAR DNLY) N/A
8. TAXABLE AMOUNT 27240.00
9, SALES TAX 1362.00
10. DEALER'S INVENTORY TAX 53.56

5.00
95.75
50.00

N/A

11. DEPUTY FEE
12. LICENSE FEE
13. TITLE TRANSFER FEE

14. STATE INSPECTION . J
15. DOCUMENTARY FEE 125.00
16. SUBTOTAL 28931.31
17 BALANCE DUE ON TRADE-IN #1/#2 7569.10
TO WHOM 5th 3rd
18. SUBTOTAL 36500.41
19, **EXTENDED SERVICE CONTRACT N/A
20, CREDIT LIFE INSURANCE N/A
21 ACCIDENT & HEALTH INS N/A
22, G.A.P. 800.00
23. SUBTOTAL 37300.41
24. CASH DOWN PAYMENT N/A
25, BALANCE DUE 37300.41

This Order shall not become binding until accepted by Seller's sutharized
tepresentative, and in the event of a time sale, Seller shall nat be obligated to sell
until approval of the terms hereof is given by a bank, finance company, or linancial
institution willing to purchase a Retail Installment Contract between the Buyer &
Seller based upon the terms contained herein,

BUYER'S REPRESENTATIONS & ACKNOWLEDGEMENTS

| represant that 1) the balance due.on my trade-in is the amount shown on this Order. and 2)
that | have good title to my trade-in and there ara no llens or claims against it except s
shown. on this arder, and 3) that the TRADE-IN DOES NOT HAVE A RECONDITIONED TITLE
| agree thar if any of the represantations made herein are faisa, | will pay on demand, all loss
or damage sufferad by Seller as a result thereof, | sssums responsibility for any difference in
payat! in excess of amount shown sbove, and will pay such differance in cash on demand, or
will surrendar vehicle to Sellar

Price guoted is for immediate delivary, but if the price should be increased before | rake
delivery, | will have the privilege of accepting delivery. st the new price or | may cancel this
urder and have my deposit refunded, I¥ my trade-in has been dalivered to Seller and my ortar
s theresfiar cancelled, my trade-in will be retumad to me and | saree to pay a reasonable
charge for storage and repairs T0 sald trade.in during paried of Seller's possession. it Seller
has soid Buyer's trade-in, Buyer agrees to allow Seller & galling commission ol 20% of the
sales price (not price allewad), I addition to any expense incurred in conditioning the car for
rasale. Buye's Lade-in will be subject 1o resppraisal if not in the same condition as ariginally
Appraised

Buyar heraby accapts the terems and con mtained harein and on the ravarse side, and
v

*DENOTES that the modification, squipment, accessary, of parl is nol
lisd or app d by Manui , and [t is not warranted by
Manulacturer

Custamer Initials

**DENOTES that tho coverage undar the axtended service contract
sold harain is not provided by Manulacturar, its parent, subsidiarias, or

its alfiliates. Customer Initials

ARBITRATION PROVISION AND ARBITRATION OF DISPUTES

Arbitration Is 3 method of rasolving a claim, dispute or sontroversy (collectively, a "Claim™)
without filing & lawsuit in court, Either Buyer or Seller may choose ar any time. including atter
a lawsuit is filed, to have any Claim related to or arising out of the transaction identified in
this Buyer's Qrder ("Order’), including the interpratation, scope, or validity of arbitration
decided by achitration #nd not by 8 colrt action

When & dispute is resolved by arbitration and not in a colst, sach party glves Up the right to a
trial by a court or a jury trial. Buyer gives up any right Buyer may have to bring & class-action
fawsuit or class arbitration or to participate in =ither as a clamant, Buyer gives up any right
Buyer may have to consolidate Buyar's' arbitration with the arbltration of others Tha
infarmation that can be obtained In discovery from sither Party or from third persen in an
arbitration is generaily mora limited than in & lawsuit. Ganarally, thers is no rght to appeal tha
decision of an arbitrator under the Fedaral Arbitration Act (9 WS C. Section 1. et seq.) Other
rights that Buyer or Seller would bave In court may not ha avallable in arbitration

Either Buyer or Seller fmust contact ona o the following associations to condust tha
arbitration as well as the ather Party In ander to start an arbitration. Applicable rulas may be




LA Llm]l ] i) A LA S LA A
MAKE YEAR MODEL STYLE
saser293570 L 156000
SERIAL WD MILEAGE
LICENSE NO, COLOWR TRIM
5th 3rd
LIENHOLDER

DESCRIPTION OF TRADE-IN #2
MAKE YEAR MODEL 5TYLE
SERIAL ND MILEAGE
LICENSE MD COLOR TRIM
LIENHOLDER

A DOCUMENTARY FEE 1S NOT AN OFFICIAL FEE, A DOCUMENTARY FEE IS NOT REQUIRED BY
LAW, BUT MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING O THE
SALE. A DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE
PARTIES THIS NOTICE IS REQGUIRED BY LAW

UN CARGO DOCUMENTAL NO ES UN CARGO OFICIAL. LA LEY ND EXIGE QUE SE IMPONGA UN
CARGO DOCUMENTAL. PERD ESTE PODRIA COBRARSE A LOS COMPRADORES POR EL MANE.O
DE LA DOCUMENTACION EN RELACION CON LA VENTA, UN CARGO DOCUMENTAL NO PUEDE
EXCEDER UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES. ESTA NOTIFICACION SE
EXIGE POR LEY,

DISCLAIMER OF WARRANTIES - Any on the prod sold hereby are those
made by the manutaciurer. The Seller hereby ly disclai all i wither
express or implled, including any implied warranty of merchantability or fitness for a
particular purpose end seller neither assumes nor suthorizes any other person to assume
for any liability in connection with the sale of said products.

THE DEALER'S INVENTORY TAX CHARGE IS INTENDED TO REIMBURSE THE DEALER FOR
AD VALOREM TAXES ON ITS MOTOR VEHICLE INVENTORY. THE CHARGE, WHICH IS
PAID BY THE DEALER TQ THE COUNTY TAX ASSESSOR-COLLECTOR, IS NOT A TAX
IMPOSED ON A CONSUMER BY THE GOVERNMENT. AND IS NOT REQUIRED TO BE
CHARGED BY THE DEALER TD THE CONSUMER.

F. e LN

G. R | (.,
3. TOTAL PRICE ___31240.00
4. REBATE ~___1000.00
5. TRADE-IN ALLOWANCE #1 ~3000.00
6. TRADE-IN ALLOWANCE #2 ~ NA
7. DEALER PREP (USED CAR ONLY) e | YNPR
8  TAXABLE AMOUNT - 27240.00
9. SALES TAX _.1362.00
10, DEALER’S INVENTORY TAX ~53.56
11. DEPUTY FEE ~5.00
12. LICENSE FEE ~95.75
18, TITLE TRANSFER FEE 50.00
14, STATE INSPECTION N/A
15. DOCUMENTARY FEE ~.125.00
16, SUBTOTAL 28931.31
17. BALANCE DUE ON TRADE-IN #1/#2 7569.10

TO WHOM 5th3rd =
18, SUBTOTAL ~36500.41
19, **EXTENDED SERVICE CONTRACT ~ N/A
20. CREDIT LIFE INSURANCE N/A
21. ACCIDENT & HEALTH INS. — N/A
22. GAP. ~800.00
23. SUBTOTAL - 37300.41
24. CASH DOWN PAYMENT i N/A
25, BALANCE DUE ~37300.41

This Order shall not become binding untll accepted by Seller's authorized
representative, and in the event of & time sale, Seller shall not be obligated to sell
untll spproval of the terms hereof is given by a bank, finance company, or financial
institution willing to purchase a Retail Installment Contract between the Buyer &
Seller based upon the terms contained herein.

BUYER'S REPRESENTATIONS & ACKNOWLEDGEMENTS

| reprasant thar 1) the balance due on my trade-in Is the amaount shown on this Order, and 2)
that | have good rithe to my trade-in and thers are no llens or claims against It excent as
shawn on this order, and 3) that the TRADE IN DOES NOT HAVE A RECONDITIONED TITLE
| agree that il any of the ragresentations made heren are false, | will pay on demand, all loss
ur damage suftersd by Seller as & result thereot, | assume responsibility for any difference in
payatt in excess of amount shown above, ang will pay such difference (it sash on demand, or
will surrernder venicle to Seller

Prive yuoted s tor immediate osivery, bub it the price should be increased before | take
delivery. | will have the privilege of sccepting delivery at the new price ur | mgy cancel rhis
Graer and have my deposit refunded It my trade-in has been deliverea to Seller and my order
19 thereatter cancelled, my trade-in will ba raturmed to me and | agree to pay @ reasonabls
charge for storege and repairs ta said trade-in during period of Selier's possession It Saller
has suld Buyer's trade-ln, Buyer agrees to allow Seller & salling commission of 20% of the
sdlas price not prive allowed), In addition to ety expense incurred In conditioning the car far
Fesdls. Buye's tadein will be subject 1o reappraisal if not m the same condition as originally
appraissd

Buysr hereby accepts the terms and conditions contained herein and on the reverss sigde, anad
aoknowledges raceipt of @ copy of this Buyer's Order & Invoice. Buyer hareby certifies that
the price label was aflixed ro the gbuve described vahicle upon delivary

“DENOTES that the mugification. equipmunt, accessory, or part Is not
pplled or app by Manuf . and 1 Is not warramed by
Manulacturer

Customer Initials

**DENOTES that the coverage under the extended service cuntract
sold herein is not p by . 115 parent, subsidiarias. or
irs affillates

Customer Initials

X 01/22/2016
BUYER’S SIGNATURE DATE
X 01/22/2016
CO-BUYER'S SIGNATURE DATE
X 01/22/2016
SELLER'S REPRESENTATIVE DATE

ARBITRATION PROVISION AND ARBITRATION OF DISPUTES

Artitration is a method of resolving & cleim, dispute ar controversy (collectively, a "Claim’]
without filing a iawsuit in court; Either Buyer or Saller may choose &t any time, including after
@ lawsuit is filed, to have any Claim related to or arfsing out of the transaction identifiad in
this Buyer's Order ("Order”), including the interpretation, scope, or validity of arbitration,
decided by arpirration and not by a court action,

When a dispute is resalved by arbitration and nat (n a court, sach party gives ug the right to a
trial by & sourt or & jury trial. Buyer gives up any right Buyer may have ta bring a class-action
lawsult or class arbitration or to participate in elther as & claimant. Buyer gives up any right
Buyer may have to consclidste Buyer's arbitration with the acbitration of others, Tha
Intormation that can he obtained in discovery from either Party or fram third person in an
arpitration is generally more limited than in a lawsult. Ganerally, there |s no right to appeal the
decision of an arbitrator under the Federal Arbitration Act (3 U S.C Saction 1, et sea) Other
rights that Buyer or Seller would have in court may not ba available {n arbitration,

Either Buyar or Seller must contact one of the following associations Yo conduct the
arbirration as well as the other Party in order to start an arbitration. Applicable tules may be
obtained frum une of the fallowing associations (1] American Arbitration Assoctation at
1-B0C-778-7873; (2) J.AMS, / Endispute, at 1-800-448 1660, or {3) National Arbitration
Faram at 1-800-474-2371 If thera is a confiler between the association’s rules and this
Arbitration Provision, the Arbitration Provision will govern

This Order evidences a transaction invalving interstate commeree. Any arbiltratlon under this
Arbitration Provisian is governed by the Federdl Arbleration Action (9 U.S.C Section 1, et
seq |- Judgment upon The award may bé awarded i any court having jurisdiction,

Tha arbitration hearing will be conducted in the deterral district 0 which Buyer resides, i
Buyer damands arbitration first, Buyer egrees to pay the Initial arbitration flling fee or case
management fee required by the spplicable rules up ta $125 00, and Seller will pay any
additional initial filing fee or case management fes. Sellsr will pay the antire filing les ur case
imanagament tes it Saller damands arbitration first, Seller will pay tha arbitration costs and
feas far the fist day of arbitration, up to a maximum of eight hours, The arbitrator shal
decide who pays any additional costs and tees

Novwithstanding this Arbirration Frovision, Buyer and Seller and Seller's suctassors and
a&iaNeds retdl tha nght to exercisa selt-Netp remadiss and to seak ptovisional remedies from
a court pending final determination of the dispute by the arbitrator. Meither Buyer nor Seller
wilve thi right to arbitrate by exercising self-help remedies, iveluding repossassion, flling sult,
or seking or ublaining provisional remedies from & court

It any paortion of this Arbitration Provision s unenforceable, it is severed and the remaining
provisions shall be enforced

AS 10T 10




Keffer Hyundai
9010 E. Independence Blvd.
Matthews, NC 28105
Phone 704.714.4700

HYUNDAI

Hyundai Motor Company

CUSTOMER NC

TYLER POTTER 539

ADVIEOR TAG NO

323

SERVICE DATE INVTICE M

__03/03/16

b ICERSE NC MILEAGE

4,078

_ 16_/_HYUNDAI/ TUCSON/4DR FWD LTD

EflY DATE DELIVERY MILES

charLoTTE, NC [ B 133A280 u-%
I 03/03/16

E HONE ANRINERS PIHONE SOMMIEN

MO: 407

LABOR B L AR RO S TR C o) TR EET I o U R T e s
Jif 1 02HYZHEL00 OIL/FILTER CHANGE TECH(S) :606

CUSTOMER REQUEST SERVICE EXPRESS OIL CHANGE

MAINTENCE DUE EVERY 5,000 MILES

COMPLETED SERVICE AS REQUESTED

JOB # 1 TOTAL LABOR & PARTS

Jit 2 10HYZ01 DRIVEABILITY CONCERN TECH(S) :606
CUSTOMER STATES WHEN AT A STOP IN ECO MODE CAR RPMS JUMP AND
LUNGE, CHECK AND ADVISE
TESTED VEHICLE AND SCANNED FOR CODES
COULD NOT DUPLICATE CONCERN AT THIS TIME

JOB # 2 TOTAL LABOR & PARTS

JH# 3 DOHYZ34POINT 34 PDINT INSPECTION TECH(S) :606
ADVISOR/TECH TO PERFORM A WALK-AROUND/MULTI TINSPECTION
$29.95 VALUE

WALK AROUND AND MULTI- POINT INSPECTION COMPLETED

Jf 4 00HYZCSI CSI THANK YOU!!! TECH(S) : 606
Thank you for allowing Keffer Hyundai to service your
Hyundai Today!

We want your service visit to be a "10" !1!!

PLEASE MARK ALL 10°S ON YOUR SURUEY AND YES ON MULTI-POINT
INSPECTION. IF YOU CAN NOT DO THIS PLEASE LET YOUR ADVISOR
KNOW OR ASK TO SPEAK WITH THE SERVICE MANAGER SHAWN HOWARD
WE WANT YOUR SERVICE VISIT WITH KEFFER HYUNDAI TO BE A "10"
THANK YOU FOR CHOOSING KEFFER HYUNDAI FOR YOUR SERVICE NEEDS
WE WANT YOUR FEED BACK FROM YOUR SERVICE VISIT TODAY

GO TO : www.kefferhyundaireviews.com

JOB # 4 TOTAL LABOR & PARTS

MISC- - -~ CRDES 2w DESIRIPTION - < v -5 wrice smsmmiscom e aly s CONTROL NO----<----
JOB # A DSF DOCUMENT STORAGE FEE
JOB # A 1SS SHOP SUPPLIES/HAZARD WASTE

TOTAL - MISC

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

13.49| e

INTERNAL

INTERNAL

DISCLAI !»1E:l OF WARRANTIES

THANK YOU
FOR THIS OPPORTUNITY
TO SERVE YOU.

02:01pm

IMPORTANT
YOU MAY RECEIVE A
QUESTIONNAIRE FROM THE
MANUFACTURER IN THE NEXT
FEW DAYS. IF FOR ANY REASON

YOU CANNOT GHADE US
COMPLETELY SATISFIED.
PLEASE CONTACT QUR
SERVICE MANAGER,

(704) 714-4700




Keffer Hyundai
9010 E. Independénce Blvd.
Matthews, NC 28105
Phone 704.714.4700

HYUNDAI

Hyundai Motor Company

CUSTOMER NTI ADVISOR TAS 0D SERVICE DATE PNCHICE MO
TYLER POTTER 539| 733 07/13/16 _
LABDR RATE LIGENSE ND MILEAGE COLGH STRCK N
12,533V
TEARMARE MODEL JELIVEAY DATE DELIVERY MILES
16/HYUNDAI/TUCSON/4DR FWD LTD
HARLOTTE, NC VEHIGLE 10 NG SELLNG NEALER D FRODUCTION DATE
kms 13 3a2scu GG
0 NG R.O 2ATE
07/13/16
MO: 12534
[ABOR & PARTS == -« ==mmic mammrimamanacsmssamnssesrnnbioamas tesnes o ostn sz DISCLAIMER OF WARRANTIES
J# 1 02HYZHE100 4 CYL DIL CHANGE SVC TECH(S):702 13.49 |Tne oniy wanantizs. i any applying ta this pari(s)
CUSTOMER REQUEST SERVICE EXPRESS OIL CHANGE and/or service ace Ihose oiferad by We manufactures
MAINTENCE DUE EVERY 5,000 MILES r eS8 07 IMF g any il
CUMPLETED SERVICE AS REQUESTED sfchantatility or liiness for 8 parioular
neinhar dssumes nor authonzes any
ARTS- - - - - - QTY- - <FP-NUMBER - - - = == vvvnevnn DESCRIPTION -« «nmnnmmnmmene- UNIT PRICE- T &
0B # 1 1 PK6 4CYL DISCOUNT LOF 16.50
0B # 1 1 26300-35503 FILTER ASSY-ENGIN ok sonset d i
0B # 1 1 21513-23001 GASKET-ENGINE OIL ok il 1o o o sl
0B # 1 5 700 5W30 Q. STATE Fkk i i vl
JOB # 1 TOTAL PARTS 16,50 SHOP ?-L\I;?.?LIE:: HAZARDOUS WASTE
JOB # 1 TOTAL LABOR & PARTS 29.99
W 2 02KHYZHE200 TIRE-ROTATION TECH(S):702 18.00 |*6F oo orse

CUSTOMER REQUEST TIRE ROTATION
TIRE ROTATION DUE EVERY 5,000 MILES
COMPLETED SERVICE AS REQUESTED

DARTS - - = - =~ QTY- - <FP-NUMBER - - -+ = === ==« === DESCRIPTION=---=ss=sszeasesns UNIT PRICE- THANK YOU
JoB # 2 TOTAL PARTS 0.00 | FOR THIS OPPORTUNITY
JOB # 2 TOTAL LABOR & PARTS 18.00 TO SERVE YOU.
b# 3 53HYZ145 RECALL 145 TECH(S):702 WARRANTY

PERFORM OPEN RECALL 145

2016 Tucson Secondary Hood Latch
FACTORY RECALL

COMPLETED RECALL 145

2016 Tucson Secondary Hood Latch

DARTS - - - - - - QTY - - ~FP-NUMBER - < - - <<= =<~ == RESTRIP T sl wsios dsnsnd UNIT PRICE-
0B # 3 1 B1150-D3010-00H CATCH ASSY-HOOD S WARRANTY
J0B # 3 TOTAL PARTS 0.00
_____________________________________________________ 08 & '3 TOWL LR & 9. B IMPORTANT
b 4+10HYZZ1 DRIVEABILITY CONCERN TECH(S) : 702 INTERNAL ALt e hiiy
CUSTONER STATES FEELS LAG [N ACCELERATION THEN JUMPS INTO AR ETUFER 1N THE NEXT
FEW DAYS. IF FOR ANY REASON
SCANNED FOR CODES AND TEST DROVE YOU CANNGT GRADE US
UNABLE TO DUPLICATE. TO SCHEDULE FOR LOANER SOMPLETELY SATISFED
SERVICE MANAGER
DARTS - - - - - QTY- - -FP-NUMBER- <~ + ===« - === == DESCRIPTION-- <=« - <« <= <nsncenns UNIT PRICE- '
J0B # 4 TOTAL PARTS 0.00 (704) 714-4700
JOB # 4 TOTAL LABOR & PARTS 0.00
ISE: < - << CODE- <= == 5+ DESERIPTION-= vt =t srmweihimsdis i it s tids CONTROL NO-----vvmv
0B # 1 PMS PRICE MATCH LABOR DISCOUNT 7.00
TOTAL - MISC 72.00

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE|] 0525pm



Fwd: FW: 2016 Hyundai Tucson

-
ods066B2cpe <odsDE682¢cpc@OfficeDepat.com>,

sant from my Verizon 4G LTE Droid

Forwarged mes

sage ————===--

Date: Oct 9, 2017 1047 AM

biect: FW: 2016 Hyundai Tucson

Erom: Teri Bollerud [mailto:tbollerud@rsiemoniaw.car|
Sent: Tuesday, June 27, 2017 11115 AM

To:

Cc: Adam Handy <ahandy@rslemanlaw.com=>

Subject 2016 Hyundas Tucson

-I .‘:dr _

n response ta the presuil claim our firm submitted to Hyunda Maotor America on your behalf, as well as through subsequent

negotiations, HMA has offered vou a rash & keep settlement of $2,000.00 in net damages to resolve this claim. You would be able to keep
e, warranly coverage, or the ability 10 sell/trade. You would be required to sign a seltlement release

e vehicle with no resiriclions on us

sareament, In addition, HMA would pay our atiormey fees and costs. Keep in mind that it takes HMA approximately 8 weeks to process

ettlements and for our clients to receive their checks, Please let me know (f yvou would like to accepl the offer, Also, please let me know if you

e

Rave any quesions

Regards

‘Aaraledal



cidiimage003.png@01D175F7 FICCAE70

LAW OFFICES OF RICHARD JACKSON

Toll Free Phone: (877) 575-3666

Toll Free Fax: (877) 575-9666

tbollerud@rslemonlaw.com

This e-mail contains information that may be proprietary, confidential, or protected under the attorney-client privilege or work-
product doctrine. This e-mail is intended for the use only of the named recipient. If you are not the intended recipient

named above, you are strictly prohibited from reading, disclosing, copying, or distributing this e-mail or its contents, and from
taking any action in reliance on the contents of this e-mail. If you received this e-mail in error, please delete this message and

respond immediately by e-mail to the author or call (877) 575-3666.

ﬁ Please cansider the enviranment - Do you really nead to print this email?



- Keffer Hyundai
9010 E. Independence Bivd.
@ Matthews, NC 28105
HYU n D q | Phone 704.714.4700

Hyundai Mutor Company

CUSTOMER NO ADVISOR TAG NO SERVICE DATE INVDICE NG
_ TIXON 23C O] /6116
3_-! & f-.?‘;‘: n"’ gl V=3 SNLEAGE =~ oL RO D

=

YEARMAKE WODEL

Jgéﬁ-‘f“MDQIZIl JCSONLADRFWDLTD =t
CHARLOTTE, NC _ VERICLE HTNGS =t SELLING DEALER MO PACOUCTICN DATE

M“””cr—
: 08/15/16

BUSINESS PHONE COMMENTS

=
nutactrar,
&l all wars

wpress ar implied, incluting any implied
chantaniiity or fiiness for :
er assumes nor a
sume for itzny liability in o
partis) and/or service, Buy |
rililled to ecover from the salimng dealar any
£ Tair

TG3HYZTMM - CAMPATGN TMb: TECH(S):703 WARRANTY
PERFORM OPEN CAMPAIGN
TMM 60C065R1 - 2016 TUCSON 1.6L TCU UPDATE (16-01-035)
FACTORY CAMPAIGN
COMPLETED CAMPAIGN
TMM 60CO65R1 - 2016 TUCSON 1.6L TCU UPDATE (16-01-035)

JOB # 1 TOTAL LABOR & PARTS 0.00

or loss of use loss
8 ot any other incide

P# 2 10HYZOL ' DRIVEABILITY CONCERN . TECH(S):703 WARRANTY SRR
CUSTOMER STATES WHEN TRYING TO ACCERATE CAR WILL NOT MOVE ne ‘
THE RPMS WILL REV AROUND 3000 AND WILL NOT ACCERATE . ADIVSE wur _
TEST SYSTEM T0 VERIFIED TRANS DID SHIFT LATE BEFORE (PDATE . SAFE OF an

DID TRANS RELEARN AFTER UPDATE SHIFTED NORMAL THE ONLY
TIME TRANS WENT TO 3000 IS DURING HARD ACCERATE

JOB # 2 TOTAL LABOR & PARTS 0.00
______ THANK YOU
O 3 21HYZ01 (A/C CONCERM ; TECH(S):703 WARRARTY .
%ngMgﬁTS;k:gaRéFT %R Tg%Ag.Ir’CTiﬂao_il_EgN RUENIEG FOR THIS OPPORTUNITY
B LL 0 LOW
AIR ..ADIVSE 4 i TO SERVE YOU.

A/C _SYSTEM LOW ON 134A ONLY HAD 410 GRAMS
SYSTEM CALLS FOR 550 +0R- 25 GRAMS

EVA A/C SYSTEM LEAK CHECK PASS CHARGE A/C SYSTEM
LOW SIDE PSI AT 30 HIGH SIDE PSI AT 150

L JOB # 3 TOTAL LABOR & PARTS 0.00

4 DOHYZ34POINT 34 POINT INSPECTION : TECH(S):703 INTERNAL
ADVISOR/TECH TO PERFORM A WALK-ARQUND/MULTI INSPECTION
$29.95 VALUE
WALK AROUND AND MULTI-POINT INSPECTION COMPLETED

""""""""""""""" s IMPORTANT
JOB # 4 TOTAL LABOR & PARTS 0.00 Que DU MAY RECENEA
* mgmagyiﬁspadrgﬁsgguﬁéLE§gT¥£lE§$,N AR FITER o) 0 i a;%:%gf%g ﬁ%&%ﬂ
WILL NEED CABIN AIR FILTER SOON cg_tg:ggg{;w:gs&eg
..................................................... osbe e o 1 T (704) 714-4700
JF B+99HYZ10Y AIR FILTER YELLOW TECH(S):703 -~ INTERNAL

INSPECTION FOUND DIRTY ENGINE AIR FILTER
WILL NEED AIR FILTER SOQON

JOB # 6 TOTAL LABOR & PARTS 0.00

G
=
_.1‘
m
:
:
!
:
.
:
.
'
:
.
:
:
!
:
!
:
.
:

USTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

PAGE 1 OF 2 CUSTOMER COPY |CONTINUED ON NEXT PAGE]  09:23am




Keffer Hyundai
9010 E. Independence Blvd.
Matthews, NC 28108
Phone 704.714.4700

HYUNDAL

Hyundai Mator Company

ATIVISON TAG MO SERVICE DATE INVOIEE MO

_ TRENT DIXON g7l 965 _10/11/16
19,393
TAH MBS e DELIVERY DAT CELIVERY MILES
16/HYUNDAT/TUCSON/ADR FwD LTD
HARLOTTE, NC NEHICLE 10 NG SELLIIG DEALER I EROOULTIN SAE
e aasush o I
_ : .. 10/10/16

. o 19308

ABOR. § PARTE 5= 5508 xoimsir st Smitnn chasonsd asusinaiors ga oo 2 ss st Ra s snnr il s DISCLAIMER OF WARRANTIES
kT ATvIoT 5/C CONCERN TECH(5) :305 5 TRTERRAL::| The caly wananies, || ar¥, St
CUSTOMER STATES A/C_NOT BLOWING AIR OUT THE VENTS SOUNDS
LIKE GOING OUT OF THE DEFROST ..ADVISE LOOK AT HISTORY
COULD NOT DUPLICATE CONCERN AT THIS TIME TEST DROVE CAR
ALSO RAN FOR ABOUT 3 HOURS AND COULD NOT DUPLICATE

FOR THE CUSTOMER TO RETURN WHEN PROBLEM 1S HAPPING

DARTS - = === - QTY---FP-NUMBER: - - == === - ===~ DESCRIPTION- - - == <= =mmmssns== UNIT PRICE-
JOB # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS

2 01HYZR31 ‘ECON 4CYL OIL SERVIC ; TECH(S):306
PEFORM ECONOMY QIL AND FILTER CHANGE
PERFORM MULTIPOINT INSPECTION

PERFORMED SERVICE

1ly
anetior service Are thase ollares
elling dealar hatehy sxpre
nlips gither exprass of implied
Zties of mercnaniapility ar

T QY- - -FP-NUMBER- - -« == ===~ === DESCRIPTION: -+ - - == s emasn=ns UNIT PRICE- THANK YOU
08 # 2 1 PKE 4CYL DISCQUNT LOF 16.50 16.50
0B # 2 1 26300-35503 FILTER ASSY-ENGIN Ak ckk FOR THIS OPPORTUNITY
0B # 2 1 91513-23001 GASKET -ENGINE 0IL ek ok
0B # 2 5 700 5W30 Q. STATE Kkdok ek TO SERVE YOU
JOB # 2 TOTAL PARTS 16.50
JOB # 2 TOTAL LABOR & PARTS 29,99
3 30HYZ TUTAUTO TRANSMISSION TECH(5):306 INTERNAL
CUSTOMER STATES WHEN ACCERATING CAR IS HESITATING
REMS JUMPING TO 3000 AND CAR NOT ACCERATING ..ADIVSE
CANNOT DUPLICATE CUSTOMER CONCERN AT THIS TIME.
PARTS- -~ - -~ QTY- - -FP-NUMBER- - =+ =-+= === ==~ DESCRIPTION== === =rmnmaszzsz== UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00 “IMPORTANT |
---------------------------------------------------------------------------------------- YOU MAY RECEIVE A
4 00HYZ2 e EERVEEEILU%%RFgEE = TECH(S) :306 WARRANTY Mi‘;fﬂ&"ﬁ:éiﬁ FROMTHE
OANER IN CLIENT
$49.99 PER DAY CHARGE FOR LOANER. UNLIMITED MILEAGE g e Ly
FUEL RECHARGE FEE OF $6.00 PER GAL IF FUEL NOT REPLACED COMPLETELY SATISFIED.
SERVICE RENTAL/ LOANER USE PROVIDED PLEASE CONTACT OUR
SERVICE MANAGER.
PARTS----~-+ OTY- - -FP-NUMBER - = = - ===+ ==cs=- DESCRIPTION- = -« cnvemnmesmznsnns UNIT PRICE- (704) 714-4700
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
ATSE. oo CODE- -~ -en-DESCRIPTION---<==225nenmmennmemmnmnmnnssns CONTROL NO---------
JOB # A DSF DOCUMENT STORAGE FEE 1.95
JOB # A 155 SHOP SUPPLIES/HAZARD WASTE 1.08
JoB # 1 COS  YOU SAVED!IIILLINLY -5.00
Jop# 1 CDP YOU SAVED!!1111i1] -5.00

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 03:57pm



9010

HYUNDAI

Hyundai Mctor Company

Keffer Hyundai
E. Independence Blvd.
Matthaws, NC 28105
Phone 704,714.4700

e _

i 2 21HYZ

cnarRLOTTE, NC [

AIWIECH

FREN:

T—DIXON

AUTO TRANSMISSION

CUSTOMER STATES WHEN TRYING TO ACCERATE C

AND NOT ACCERATE WHEN PRESSING THE GAS ..
AT HISTORY

TECH(S):115
AR WILL HESITATE
.ADVISE LOOK

RPMS WILL JUMP 4 TO 5000 AND WILL 5TIWCERATE

CALLED HYUNDAI TECH ASSIST REF NUMBER

TO PERFORM RECALL AND RETEST

SYSTEM TEST AND VERIFIED CUSTOMER CONCERN
VEHICLE PERFORMING TO FACTORY SPECS

NO FURTHER CONCERNS AT THIS TIME

AIR CONDITIONING

WAS ADVISED

JOB # 1 TOTAL LABOR & PARTS

TECH(S):115

CUSTOMER STATES AFTER THE CAR HAS BEEN DRIVING AFTER ABOUT

2 TO HOURS THE AIR WILL STOP BLOWING COMP
HOT AND COLD AIR

CALLED HYUNDAI TECH ASSIST REF NUMBER

OF NO KNOWN CASES WITH THIS ISSUE

SYSTEM TEST AND VERIFIED CUSTOMER CONCERN
TEST DROVE CAR 23 MILES UNABLE TO DUPLICA

JOB # 2 TOTAL LABOR & PARTS
34 POINT INSPECTION

ADVISOR/TECH TO PERFORM A WALK-AROUND/MUL
$29.95 VALUE

LETLY ..ADIVSE
WAS ADVISED

TE AT THIS TIME

TECH(S):115
TI INSPECTION

WALK AROUND AND MULTI-POINT INSPECTION COMPLETED

WARRANTY

INTERNAL

.1# 3 O0HYZ34POINT!

PAGE10F2

A+53HYZT18

.. CAMPAIGN T18

PERFORM OPEN CAMPAIGN TI1B
Tucson DCT Control Logic Update
FACTORY CAMPAIGN

COMPLETED OPEN CAMPAIGN T1B
Tucson DCT Control Logic Update

CUSTOMER COPY

TECH(S) 1115

JOB # 4 TOTAL LABOR & PARTS

[CONTINUED ON NEXT PAGE]

05:00pm

THANK YOU

'_ ==l }‘TL’F\HTY

EOR THIS

|| YOU'MAY RECEIVE A
' QUESTIONNAIRE FROM THE
= MANUFACTURER INTHE NEXT
1 FEWDAYS, IF FOR ANY REASON
You 'CANNOT GRADE US

\COMPLETELY SATISFIED
" PLEASE GONTACT OUR
SERVICE MANAGER.

g (704) 714-4700




Keffer Hyundai

9010 E. Independence Blvd.
Matthews, NC 28105
Phone 704.714.4700

HYUNDAI

Hyundai Motor Company

ADVSER

TRENT DIXON

87

1645

CENSE N

24,511

CHARLOTTE, NC [

16/HYUNDAI/TUCSDN/4DR FWD LTD

TK M83133A286 u ||||||||||||||||| :‘_“jj_"‘”“‘

MO: 24511

WARRANTY
WARRANTY
0.00

WARRANTY

J0B ¥ 5 TOTAL PARTS
JOB # 5 TOTAL LABOR & PARTS
J# 6+99HYZ10Y AIR FILTER YELLOW TECH(S):723
INSPECTION FOUND DIRTY ENGINE AIR FILTER
WILL NEED AIR FILTER SOON
PARTS -~ - - -+ QTY---FP-NUMBER - <+ = === - nnvn BRI TN avosas st dansntad UNIT PRICE
JOB # 6 TOTAL PARTS
JOB # & TOTAL LABOR & PARTS
J# 7+99HYZ05Y COOLANT YELLOW TECH(S):723
INSPECTION FOUND DIRTY COOLANT
COOLANT WILL NEED EXCHANGED SOON
PARTS - - -- - - AEDNIMBERL > x5 v snm s DESCRIPTION -« -« « < <e < =a= .-UNIT PRICE
" J0B # 7 TOTAL PARTS
JOB # 7 TOTAL LABOR & PARTS
J# 8+30HYZ AUTO TRANSMISSION TECH(S) :544
CUSTOMER STATES WHEN DRIVING FEELS LIKE TRANSMISSION IS HARD
SHIFTING ...LOOK AT HISTORY
FOUND THE TRANS SLIPS WHILE ACCELERATING AND HARSH WHILE
SHIFTING INTO GEARS.THE VEHICLE NEEDS A NEW TRANS TO RESOLVE
THE HARSH SHIFT AND SLIPPING.
INSTALLED A NEW TRANSMISSION TO RESOLVE THE SLIPPING AND
HARSH SHIFT CONCERN.PERFORMED A RELEARN THEN CLEARED THE
EEULTS AND ROADTESTED.FOUND THE CONCERN CORRECTED AND
PAiﬂi‘iill
CASE NUMGER -
PARTS - - - - - QTY- - -FP-NUMBER - - - - === === = --= DEGERIPTION 5 i o 2 i UNIT PRICE
JOB # 8 1 43000-20010 TRANSMISSION ASSY
JOB # 8 1 00232-19063 MTF-70W DUAL CLUT
JOB # 8 TOTAL PARTS
JOB # 8 TOTAL LABOR & PARTS
J# 9+51HYZ01 BODY ELECT CONCERN TECH(S) : 544
gusrongg STATES THE REAR LIGHTS ON THE CAR AND INOP
0P HE
FOUND SHORT IN TRATLER HITCH HARNESS AT MODULE
NEEDS TO REPLACE HARNESS
SYSTEM TEST AND VERIFIED CUSTOMER CONCERN
PEPLACED TRAILER HITCH WIRING HARNESS TO
HESLOVE SHORT TEST OK NO FURTHER CONCERNS AT THIS
TImME
PARTS - - - - -- QTY - - ~FP-NUMBER- - - « <<=« < s« == DESCRIPTION- - << == < omsmmmues UNIT PRICE-
JOB # 9 i D3061-ADUSE-0QH TOW HITCH HAKNESS
PAGE20F 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

03.02pm

F ‘v\;-HH}\NTIE—‘

THANK YOU
FOR THIS OPPORTUNITY
TO SERVE YOU.

M NT
YOU MAY RECEIVE A
QUESTIONNAIRE FROM THE
MANUFACTURER IN THE NEXT
FEW DAY IF FOR ANY REASON

YOU CANNOT GRADE US

COMPLETELY SATISFIED.

PLEASE CONTACT QUR
SERVICE MANAGER.

(704) 714-4700




WALMART# 01034
705 E DIXON BLVD
SHELBY. NC 28152 US
(704)484-0021

LICE WMTO1034

Walmart

AUTO CARE CENTER

Service Order:

(8-11-2017
1. KINGS MOUNTAIN. NC
YEAR MAKE

2016 HYUNDAI

MODEL
LSO (TR

COLOR

LICENSE ODOMETER

CLUSTOMER ARRINV AL TIME
40177 200 7=08=11 10,32 AM

200 7-08-11 1101 AN

SERVICE COMPLETED TIMVE

Service Description

Service

SYNTHETIC FEATURED
0§ = COMPLETE, 4.3 QT
- Cirease Bittimgs - COMPLETE. 0 Fings
- Ol Pressure - CHECKRED
= Pransmission Fluid - NOT APPLIC ALRL )
Power Steerme Flind - CHECKED
= dranster Case Flud - NOT APPLICARL
- Wish Windshield = CHECKED
- Tire Pressure = Dey Rear - CHECKED. 35
= Tare Pressure - Pass Rear - CHECKED. 35
- A Filter Clheek = RECOMMEND REPL AL
- Wiper Check - Wiper Pass - CHECK LD
- [eadhght Check - Dey High Beam - CHECKED
- [eadhight Cheek - Pass High Beam - CHECKED
- Minibulb Check - 3rd Brake Lie - CHECKED
- Mingbulb Cheek - Back Sig Pass - CHLOKED
- Mimibulh Cheek = Frint S1g Pass - CHECKED
= Mimibulb Cheek = Rear Brake Pass - CHECKID
- Minibulb Check = Rear Park Puss - CHECKED

=l ey = REPLACTED
- Pre-Serviee Tl Cheek - CHECKED. Fall
=001 Additive = NOT APPLICARE )
=1 niferental Flund = SO APPHTIC AR
< Batters Cheek = TESTHD Gt o)
- Vacuun Carpet = COMEPLLT]
- Lire Pressure = Dy Fromi- CHIECKRETY. 38
Lire Pressure - Poss b rone = CHIECRY 2 35
- Washer Dladd - FEEL D
Waper Check = Wiper Dev = CHIE UKD
- Wiper Check - Wiper Rear- CHECRTD
- Headhabt Clieck = Diev Toas Beam < C ORI D
- Uleadhiaht Choek = Mass Fow Beam - CHECK D
- Mbulh Cheek - Back S D = CHIECK]D
- Mimibulb Check = Frow Sig D = CHEFCKED
= Simibulb Check = Kear Brake Do < CHPCR DY
= Myivibudb Check = Bear Park ey < CHITTOKT D

44 BN

Merchandise Description

Quantity Uit Price

Merchandise

CASSYN L3 SW30 SN
FRAM CORYOBSNTLE

13 3N
] "I.

Inchided

eluded

CUSTOMER SIGNATURI

DAL

HAVE YOUR LUG NUTS RETORQUED AFTER THE FIRST 30 MILES.

Lustomer Commaenls Total (Excluding Tax & Gavt Fees) 14 88
| cehpetapn Compmems I)]\{[ \VIMIER
PGS CORYGSS T0O28 O P I T = oy i e R
L NP RS :“\‘I.'I |I YT CHAL
.:..:.I-m." i all i e [ e .--
VL @nprdss wechmmy s ligy Desrehn acknmw iz T i L
i __:... ‘\..";I‘.rl'l-_l I e il Ij
_ 08-11-2017



CUSTOMER #: _ 7> DOWNTOWN pownNTOWN HYUNDAI SUBARU
HYun:lRl HYUNDA' 1512 Broadway
Nashville, Tennessee 37203

SU BA U www.downtownnashvillemotaors.com
cHARLOTTE, NcC [N PAGE

CEL_.: SERVICE ADVISOR: 8822 LOWMAN,BILL
COLOH YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

16 | HYUNDAT TUCSON kveg33a2scUlIIER 20739/ T189

DEL DATE _ |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
22JAN16 D ** WAITER ** 0.00 | CASH
R.O0. OPENED READY OPTIONS: ENG:1.6_ Liter

290CT2016 12:01

LINE QP CODE FRH TECH... TYPE DESCRIPTIONS/INSTRUCTIONS

#Aa 21 0.00 W CUSTOMER STATES THAT THE A/C STOPS BLOWING
FROM VENTS. CAN HEAR THE FAN BLOWING, BUT NO
ATR COMES OUT. NORMALLY WILL FREEZE YOU OUT
NOW WILL NOT CIRULATE AIR. ONLY HAPPENS
WHENTRAVELING LONG DISTANCE AT HWY SPEEDS |cc:
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Hyundai Motor Company

Keffer Hyundai

9010 E. Independence Blvd.

Matthews, NC 28105
Phone 704.714.4700
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VEHICLE i0.NO

IKMRB 3133 A2 3G

AUTO TRANSMISSION

TECH(S): 756

CUSTOMERS STATES WHEN SITTING A IDLE AND

TRYING TO ACCERATE THE CAR WILL MOVE NO WHERE

AND THE RPMS WILL REV AROUND 4000 AND STILL

WILL NOT MOVE ...ADVISE LOOK AT HISTORY

GDS TEST, NO DTC'S. CHECK ECM AND TCM FOR UPDATES, ALREADY
COMPLETED. PERFORM ROAD TEST WHILE MONITORING TRANS DATA.
ALL DATA NORMAL, UNABLE TO DUPLICATE CONCERN AT THIS TIME.

JOB # 1 TOTAL LABOR & PARTS
TECH(S) 756

ADVISOR/TECH TO PERFORM A WALK-AROUND/MULTI INSPECTION

$29.95 VALUE

WALK AROUND AND MULTI-POINT INSPECTION COMPLETED
YES

P23 PROMO
PERFORM HYUNDAI PROMOTION

P23 2017 Select Car Care Promotion

FACTORY PROMOTION
COMPLETED FACTORY PROMOTION

JOB # 2 TOTAL LABOR & PARTS

TECH(S) : 756

INTERNAL

-2 O0HYZ34POINT 34 POINT INSPECTION

S 3+53HYZP23

P23 2017 Select Car Care Promotion

- 00 33

$9HYZOSR
OHYZ02Y
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CABIN FILTER RED
TIRES YELLOW

CUSTOMER COPY

JOB # 3 TOTAL LABOR & PARTS

AIR FILTER YELLOW

[CONTINUED ON NEXT PAGE]
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THANK YOU
FOR THIS OPPORTUNITY
TO SERVE YOU

IMPORTANT
YOU MAY RECEIVE A .
CQUESTIONNAIRE FROM THE
MANUFACTURER IN THE NEXT
FEW DAYS. IF FOR ANY REASON

YOU CANNOT. GRADE Us

COMPLETELY SATISFIEQ.

PLEASE CONTACT OUR
SERVICE MANAGER.

(704) 714-4700






