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The Information you provide will be used to Identify potential safety-related defects, We may share your infor"!ation with th; . 
app/fr:able vehicle manufacturer during an investigation or recall In accordance with the routine uses descrfbed ,n the agencys Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 200·4) . 

VEHICLE INFORMATION 
17 diglt Vehicle Identification Number Located at 1Jottom of windshfeld on drl\ler's side Make 

f</118J33A 28GU- - HYUNDAI 

Date Purchased Dealer's Nan-e and Telepnone Nurrber 

1----------+-----------------r-----,--------1 
Original Owner 

D 
Dealer's City State Zip Code 

Model 
rucsON 

Engine: 

No: Cylinders 

Model Year 
2016 

Fuel Type: 

Transrrisslon Type D Antllock Brake Powertrain 

D Cruise Control 

Multiple Fallure: Incident Date(s) 

27-FEB-2016 

FAIL.ED COMPONENT(S)/PART(S) IN=ORMATION 

Vehicle Cofll)onent Codes: 180000 VEHICLE SPEED CONTROL, 100000 POWER TRAIN 
Failure Mileage 

4078 
Failure Speed 

Tire Make Tire Model (Na~ or Nurrber) Tire Size (ExalTl)le P215/6SR15) 

DOT No. (EXahl)le : DOTMAL9ABC036) 

Tire Corroonent Code 

D OrlgJnal Equipment 
Prior Re air Failure Location; 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 
Make: Date Manufactured: Model No./Name: 
Seat Type; Installation S stem: 
Child Seat ColTl)onent Code: 

Narrative Description of lncldent(S), Crash(es), and Injury(les}. 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced {and lf old part Is available). 

TL"' THE CONTACT OWNS A 2016 HYUNDAI TUCSON. WHIU: AT A STOP SIGN, THE VEHICLE FAILED TO ACCELERATE WITHOUT WARNING. TiiE 
FAILURE OCCURRED SEVERAL OTHER TIMES ON DIFFERENT OCCASIONS. THE VEHICLE WAS TAKEN TO TiiE DEALER (KEFFER HYUNDAI 
LOCATED AT 9010 E INDEPENDENCE BLVD, MATTHEWS, NC 28105; (704) 243-9815) ON THREE DIFFERENT OCCASIONS. DURING THE FIRST 
AND SECOND VISITS, TiiE DEALER COULD NOT DIAGNOSE THE CAUSE OF THE FAILURE. DURING THE THIRD VISIT, IT WAS DIAGNOSED THAT 
THE TRANSMISSION NEEDED TO BE REPUi.CED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS CONTACTED AT 800-633-5151 AND 
STA~ED THAT THE VEHICLE NEEDED TO BE TAKEN TO THE DEALER. THE MANUFACTURER PROVIDED CASE NUMBER: HE FAILURE 
MILEAGE WAS 4,078. 

In 
The Privacy Act of 1974, Publlc Law 93-579 This Information Is requuted pursuant to authority vested In the Notional Highway Traffic Safety· Act ""d subsequent 
a mendmentr. You are under no obl~atlon to respond this questionnaire. Your response may be used to assist the ·MtT5.A In determ lnlng whether a Manufacturer 
should take •pproprlate action to corte,ct II Hfety derect. Jr the ..«TSA proceeds with administrative enforcement or lltlgatlon ag.alnst a m ~nufactu.rer, your r,es.ponse, 
or a statistical summary thereof, may be und In support o,. tile agency's action. 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL SHEETS IF NECESSARY 
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FIRST CLASS MAIL Pl!:RMIT NO. 1888 WASHINGTON, DC 
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2016 HYUNDAI TUCSON OWNER 
COMMENTS PAGE 2) 

Hesitation from stop was a problem during test drive but salesman convinced me it was due to 

"turbo lag" & that i would get used to it- I bought into the!@# I have now had the car fi rover 

one year (no longer covered under Lemon Law) and the hesitation is gelting-wors nd 

completely w1preclietab)e. Have taken it into the shop twice now for same problem to no avail. 

Now that it appears there will be a recall coming in the next few weeks, hopefully this is 

resolved before s m ne i riously hurt r w0r ~ \lffl' cary hen it happen pecially if 

you'.re try.mg to pull out.int at=fic-- yik ~, 

- Longmont USA 

This complaint has been a continuing complaint since late 03/2016. 1 have taken to dealership 

twice, Apri l and June. 2016, both times told nothing wrong. I called today because it is time for 

an oil change and I ha e a safety recall for a econdary hood latch. When I talked to Angel I also 

mentioned that my car needed to be checked for a continuing problem with the transmission. 

Angel said let me see if they have the parts for your two (2) recalls. I stopped her and said I only 

knew about one. We covered the hood latch and she told me that the other one was for 

G NTRO QGIC COMPUTER). I told her that I bad no information on that and she said that 

it was new. She checked and they have the necessary items to fix both recalls. I went to the 

internet to find out what control logic is and found that I'.f HA. TO I H Tl 

TRAN MI ION. Let me see 1 think that is the thing I have been complaining about alJ along, 

since ApriJ 2016. Since my initial visit I have also had the vehicJe roJI down from an incline, like 

a standard wouJd do, and lurch forward with speed. I am very concerned about my safety and 

any passengers. 

Update from Oct 18, 2016Hyundai finally decided that I wasn't the idiot. There really was 

something wrong with the transmission and they have issued a safety recall. I have just gone 



today to have the fix installed so will have to drive awhile to ee if better. The sad news is that I 

did some research and Consumer"" Reports reporteo 011 the problem with my car last Becember. 

tlrat ~ 1-5. 1 reported to the dealership on the problem in April and again in June of 2016. 

Needless to say, I was really upset when I got to the dealership. 

- Daphne, AL USA 

I bave had this car 1 month and was at a stop sign. Sure enough I try to go and am pressing and 

the car is going nowhere. I had to wait 3 hours for a tow and then they did the transmission 

update and srud it was fixed, Well T got my car back it i still not right. The pedal does not match 

the acceleration and is very jumpy. foel so unsafe.in this car an wan a way ut of tlri , It was a 

$32,000 car and I felt much safer in my old Sonanta. When I go to make a tum, In v . know • 

110 quickly th car will respond. I would NEVER suggest this car to someo11e as l truly feel it is 

a death trap. 

-- Addison, IL USA 

When I was backed down a driveway, I had the car in drive and pre sed the accelerator and car 

would not move. l bad the pedal all the way to the floor . After about 10 seconds it sputtered and 

moved about an incb. then it would not go anymore. It was very scary as I had a car behind me 

and a brick wal I in front of me. It took about 10 tries to get the car out of the driveway. I do not 

want to experience this again!! I just read there will be a recall fix in October, but does that mean 

r need to wait till the dealer has the fix?? After reading all of the complaints how do I know that 

the fix will work?? 

an Carlos CA USA 



Purchased our car in March of 2016. The 2nd week we had it was our vacation. We made a trip 

to South Florida in which total travel was right at 2000 miles. The problem was noticed on our 

way back home. While pulling aero s the highway to enter a hotel parking lot, the car engine 

revved up and the car would not go. Pres. ed the accelerator all the way down and after a couple 

econds the car lurched forward. I ended up pulling in front of an approaching vehicle. There 

were additional incidents but none quite as scary as the one I mentioned. I took the car back to 

the dealership where it was purchased for it's initjal servicing. 1 mentioned the problem to the 

service manager and wa told I just have to get used to driving the car. We rode in the car and 

could not get it to duplicate the is ue. There have been other incidents in which I did not 

document atl of them. Somewhere around 9/9/2016 I was crossing a highway to enter a 

phannacy. The engine revved up but the car did not move. I pressed the accelerator all the way 

down and after a couple seconds the car lurched forward. There was an approaching car again in 

which l pulled out in front of them. Also, a couple of weeks ago we were parked facing downhill 

in a church par ·ng lot. When we started to back out the engine revved up and the car rolled 

forward. T here was a car parked directly in front of me in which l almost ran int . After pressing 

the accelerator all the way down the transmission finally caught up and the car lurched 

backwards. The car i especially annoying 1o drive if you are going through drive thru 

restaurants. Not only is the car very dangerous to drive it is also very ann,oying. It seems to be a 

something between an automatic and manuaJ transmission. Only you don't have control over 

hen the clutch is released. 

Tronsmiss1on Failure Trans ission Recall Transmis ion 
enr;;Ford Explorer Engine Complaint Electrical 

Issue ;;....;...;:~=~=-=.;~;;:;..;..;;::;;...;;..;..;::..;::.::.:.~~=-.:......::::;.::;_;c...c.==t Paint Defect Tucson 
Recall 

This is the second time this bas happened with this vehi le. The :first time happened at 6,000 

mile where the car would not go forward at all and it had to be towed to the dealer and they said 

the car had to be "relearned'' what ever the heck that meant. Then again this happened but at least 



car finally moved forward after 1 kept stepping on the gas pedal but was ery sluggish and the 

rpms were running high. I will be taking this car back to the dealer on Monday 

Update from Sep 2, 2016So on Monday Aug. 29 the the dear did a new software update 

and so far it is good 

Toms Ri er. NJ, USA 

I repJaced my faithful 06 Sonata with this car on January lst,2016. I expected to have O i sue 

for ome time. I ha e been a faithful Hyundai owner since 2004 and totally satisfied. 

I no longer feel THIS car is fit to drive, andoompl tel~ lunate ini . 

Here' hy: 

On June 29. on my way to work. topped at a light, in a left tum lane I attempted to accelerate 

and the engine just revved and was completely unresponsive. I kept putting it in Park and putting 

it in Drive. 1 shut it off and restarted it, and finally, it moved forward allowing me only 5 mph 

fotward movement. l pulled over ·but it off and restarted it. 1 continued to work and to the 

dealership direct. without a problem. They charged me for an overnight rental , while they looked 

at it. They couldn't duplicate the problem. They called and asked iftbeir Tech could take it home 

overnight to Wilmington. They had me pick it up the next day aying they couldn't find any 

codes or history of a problem, and couldn't duplicate. 

After that I was leery of the car, and noticed more lurching forward after a stop but it always 

went forward. A week later July 8 the car wouldn't start and had to be towed. The service 

department told me it wa 11an epic software failure" and they reported they were on the line with 

Tech support. Again no engine codes or history and no way to duplicate the problem. The 

service manager then agreed to cover my rental and reimburse me for the previous rental. Then 

they called and bad me bring in my other key fob because they thought that might be the 

problem. The next day they had me come to pick it up telling me they updated the software and 

it could be tbe after-market remote starter, but when they went tO bring it around it wouldn't 

start!!! They removed the remote starter and agreed to reimburse me for that. The kept the car 

another night just to test it out, and ,returned it to me on July 15. 

It seemed fine but then I had another incident on August 4th and again on the 6th (This time 1 

had a car full ofwi1nesses!). I'm-0on~. Both times I was stopped at a igbt, and eouldn't move 

forward, having-every ne beeping"'atme, while f push the acceleraterto the floor and ba 



nothing happen. I shift to Park and then Drive and then totally lurch forward. Both times this was 

going straight. 

ff Iwas1ntlring · to traffie, 1-'would ba been broadsidoo. I ru:n fewful fall tum into tra ... 

noW; l ave 11 confiden,ce that the d alership ha the an wer at thi p into can drive i lon-g 

enough to exp0rienc the problem. I am in another rental at their expense. 

THIS J GOMPLET LY UNE.REDIC ABL AND GARY AS !@#$% I hav lo t_confid ce 

in thi ,car: and am totally 1illhappy with this car' I hav filed a eomplaint with th National 

J:Jighwa TraftiG afi ty Administration (NHISA) and anyone avirrg this problem hould al o. 

omeone i going to b riou ly hurt or killed. 

~ urlingion, MA, USA 

The Hyundai Tucson transmission scared the $%A&"' out of me BUT THE REST OF THE CAR 
WAS PRETTY AWESOME seriou ly, only small other thing . 

~ ,USA 

Not fixed at the dealership until Hyundai comes up with olution. This is a safety issue and 

Hyundai needs to issue a recall. 

Yuma AZ USA 



no fix! /servic dept. said "functioning as d signed!" The following is an email l wrote to the 

owner/dealer explaining what happened to me! 

Hello Mr. Gettle 

Thank you for taking the time to read my email, to you. 

I recently purchased a20l6 Hyundai Tuscon, from your Sarasota, Florida dealer hip, on Bee 

Ridge Road. I absolutely love this vehicle and I am so distraught with what has happened to it. 

and to me. 

l have been dealing with your service people, and the general manag r of your Lakewood store. 

in Bradenton Florida, as this is closer for me than Sarasota. Last week while driving this 

vehicle I was stopped at a red light on Univer ity heading to UTC Mall. When it was time, to 

move, the car would not! When I took my foot off th brake, it would not move! It would not roll 

forward, it would not do anything!! The RP M's jumped on gauges and AC cut out. 1 hut off th 

Ac, but the sam issue wa repeating itself. I also tried a different drive mode. Nothing worked, 

unti] I applied MAX acceleration, as I had to get out of the intersection someh w, at which point 

the tires squealed, and the car took off!!! I found a parking space and turned the car off. I called 

my service advisor at your Lakewood store, and he told me to have it towed in. l chose to drive 

it in , and take my chances, a it doesn't do this on the highway, only at a stop or slowing way 

down. 1 got th ir safe, thank goodne s! ! ! 

Your Lakewood service techs. performed Hyundai Multi Point Inspection and I was told, and it 

is written on my service order, "Tech unable to duplicate i sue. No i sue found. Vehicle 

functioning as designed! " 

Prior to this isit, when I was there for an oil change, and to have by rain guards installed, I 

complained to my service advisor, that my car was Jagging when at a stop and start or when I 

slowed down, and then accelerated. His answer was, that 1 ne ded to put better gas in my car! 

Also while waiting in your waiting room for my car (2 hours) on another visit for a recall on 

hood latch, and I had a faulty/defecti e ke fob, and horn that wa being replaced. I overheard 

your servic advi. or one of which was speaking with a customer, on the phone discussing how 

irate she was because her vehicle had an issue stopping and starting and something to do with 

the double clutch and she had called before, .. etc. I decided to look this is ue up. l googled it and 

to my surprise the 2016 Hyundai Tu con has some serious safety issues!!! Numerous customer 

complaints and Hyundai cannot find a fix for it! I was thinking, "wow" so glad that hasn't 

happened to me.! One week later it did! 

1 ha e contacted Consum r Affairs, per your service advisor's recommendation and your service 

manager, and I have a case number, however l have not heard back at this writing. Your people, 

reluctantly have given me a rental, as l refused to drive my car! I'm very fiightened. Your 

General Manager, offer d to drive my car. for 3 day to see if it would happen to him. l have not 

beard anything, at thi writing. He also offered to trade me! There is nothing there that I want. f 

purchased hat I wanted! I would Jike a buy back! It is not my fault that Hyundai refuses to 

admit there is a problem or does not have a fix for this problem! Your service people know 



about this, but they claim they do not! (i refer back to the conversation that I overheard!) This car 

is UNSAFE! 1 have checked this wit~ Consumer Reports and NHTSA (National 

Highway Traffic Safte;y Ad.min.) It's all there! ff they know this, why doesn't the service dept.? 

Im writing to you, because I don't know what e]se to do or where to tum. I'm appealing for your 

help, and a resolution. I will never feel safe in thi vehkle. again. I paid over $34,000.00 for this 

vehicle, a couple of months ago! It only has 2300 miles on it! My goodness!! Thi is so wrong, 

and so unfair. on so many levels and UNSAFE. I even asked your General Manager what he 

would do if this was his mother's vehicle. His response, 11 l wouldn't have put her in that 

vehicle!" Really?? 

lam anxiously awaiting your reply. Thank you again for ta.Icing the time to read this, and get 

back with me at your earliest convenience. 

At this writing, August 3, 2016, I ·till have a rental, and no resolution! 

- Bradento~Fl, U A 

My 2016 Tutson Limited has a dangerous problem with the transmission. lnterrnittently It Will not move 

when i give it gas. The RPMS go up to 6000 but the car wont move. Its the DCT transmission. Today I 

took it in for the 3rd time and I dont want it back until its fixed. The car is a death trap. I found over 

130 compliants filed for the same issae on the NHT5A website, I cannot believe there is no r~all for 

this. Someone is going to get killed. ;;ilrnost did the first time it happened to me. I am also hoping 

there is some kind of compensation for this issue. f lost a day of work today because of this and if l 

want to get rid of this care I will lose about 8,000 off a car l just bought in February. But i cannot 

jmagine ever feeling safe in it again. Thank You 



MOTOR VEHICLE RETAIL INSTALLMENT SALES CONTRACT 
SIMPLE FINANCE CHARGE 

Dealer Number ______ _ Contract Number ______ _ 

The Buyer is referred to as "you" or "your.'.' The Seller is referred to as "we'' or "us." This contract may be transferred by the Seller. 

PROMISE TO PAY: The credit price is shown below as tt-\e •,:otal Sales P(ice." The "Cash Price" ls also shown below. By signing this contract, you 

choose to purchase the vehicle on credit according to !11e terms of this contract. You agree to pay us the Amount Financed, Finance Charge , and 

any other charges in th1s contract. You agree to make payments_.i n U,S. funds according to the Payment Schedule in this contract. If more -than one 

person signs as a buyer, you agree to keep all the promises ir:r'this agreement even if the others do not. 

You have thoroughly inspected, accepted , and approved the vet-iicle rn all re,specfs. 

VEHICLE IDENT-IFICATION 

YEAR MAl<E MODEL VEHICLE IDENTIFICATION NUMBER , [J NEW 

USE FOR WHICH PURCHASED 

PERSONAL, FAMILY, OR HOUSEHOLD, 
UNLESS OTHERWISE INDICATED BELOW 

0 DEMONSTRATOR It either ol the bo~es below is checked, Chapter 353 
of the Texas Finance Code applies to thfs Contract. 0 FACTORY 

- PFFIC'IAUEXECUTIVE 
0 USED , 

0 BUSINESS OR COMMERCIAL 

0 AGRICULTURAL 

Trade-in: Make -------"-'-'"-'-'----­

Year 1 / VIN --.:..:.C..:'--"'--''-=--'-'-'-''-C...= 

ANNUAL 
PERCENTAGE 

RATE 
The cost of 

your credit as 
a year,\\/ r<;1le, 

% $ 

FEDERAL TRUTH-IN-LENDING DISCLOSURES 

FINANCE Amount Total Of 
CHARGE Financed Payments 
The dollar The amount of The amount you 
amount the credlt provided wlll have paid after 
credit will to you or you have rnad.e all 
cost yo or-, yow b.ehalf .. _ 1 payments c1s 

scheduled. 

$ 

Your Payment Schedule Will Be: 
Number of 
Pa ments 

$ 

When Payments 
Are Due 

Monthly beginning 

Oras follows 

Total Sale 
Price 

The totaJ cost ,of 
your purchase on 
credit. including 

· yourdo'A/n 
payment of 

$ _ __ n_o..;....::_ 
$ 61{ ~t" 

Late Chatge: tfwe do r,ot receive your entire payment wlthln 1§. days after jt is due (10 days If you are buying a 
heavy cornmercia.1 vehicle), you will pay a late charge of 5%. of the scheduled payment. · 

Prepayment. 11 you pay all that you owe ear:y, you will not have to pay a penalty. 

Security Interest. We wil l have a security Interest in the vehicle being purchased. 

Additional Information: See 1tiis document tor more inlormatlon about nonpayment, default, security interests. 
and an re uired re a rnent in -full before the scheduled date. 

ffEMIZATION OF AMOUNT FINANCED 

--~---- '---,-,-= .------.--,------$-·. ---
------- $ ___ _ 

2 

+Cash 

t Mfrs. Rebate 
+Other (describe) ~ '--'-A.:..._ __________ __ _ 
Total Downpayment 

3 Unpaid Balance of Cash Price (1 minus 2) 

4 Other Charges Including Amounts Paid to Others on Your Behalf 

(Seller may keep part of these amounts.): 

$ _-"-..::.c...:;o:_:::;;.;.;... 

$-~---'--~ 
$ _ __:.."'--""""'-"-.....:.;;.: 
$ ___ -!C!-.L.U 

$ _-"-':.c.:...;.:..:...:..=. 

$ ___ --'-'-'-~ 

$ __ --<..,...'-'--'--(2) 

$ (3) 

PROPERTY INSURANCE. Yo1.1 rnust keep the collateral 
insured against damage or Joss in the amount you 
owe. You must keep this lnsurance until you have paid 
all that you owe under this contract. You may obtain 
property insur;ince from anyone you want or provide 
proof of insurance you already have. The Insurer must 
beauth.orized to do business ih T~xa~.:,YouAgree to give 
us proof of property insurance, You mvst name us as lhe 
person to be paid under the policy jn !he event of damage 
or loss. 

II any insurance is checked below, policies or cerll· 
ficates from the insurance companies will describe 1he 
terms, condltions1 and deductibles, 

Optional Credit 
Life and Credit Disability Insurance 

Credit 0fe insurance and cm dil disability insurance are not 
reqoired to obtain credit. They will not be provided unless you 
sign and agree ro pay the extra cost. Your decision to buy or 
1101 buy these insurance coverages will nol be a factor in the 
credl1 approval process. 

D Credit Life, one buyer 

(Insurance Company) 

(Home Off1ce Address) 
Credi1 life Insurance pays only the amount you would owe if 
you paid all your payments on fime. Credildisability insurance 
does not cover any if"ICrease in your payment or In t_he number 
of payments. 
II the term of the insura~ce is 121 months or longer. the 
premlum ls not fixed or approved by lhe Texas Insurance 
Commissioner, 

You want the Insurance Indicated above. 



3 to for 

E Debt CanceJlatlon Agreemenl Fee Paid ro the Seller 
, F Dealer's Inventory Tax (if Not lrtcluded in Cash Prroe) 

G Sales Tax {If Not ocludad in Cash Price) 

H Other Taxes (it Nol Included in Cash Price) 

"' - -----,-
$ _--.~-=--

S--.--~-=-­
S---~-=-­
$ ---~-
$ ____ _ 

$--~~ .,...,,... 
J Government Certificate of Tille Fees $----...-.-

K Government Vehicle Inspection Fees $ ---,--,~ 

L Deputy Service Fee Paid lo Dealer $ ____ _ 

M Documentary Fee (Cargo Documental) $ 

A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY LAW, 

BUT MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A 

DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE PARTIES.THIS 

NOTICE IS REQUIRED BY LAW. 

UN CARGO DOCUMENTAL NO ES UN CARGO OFICIAL. LA LEV NO EXIGE QUE SE IMPONGA UN 

CARGO DOCUMENTAL PERO ESTE PODRfA COBRARSE A LOS COMP.,BADORES PPR EL MANEJO 

DE LA DOCUMENTACl6N EL RELACION CON LA VENTA. UN CARGO DOCUMENTAL NO PU EDE EXCEDEFI 

UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES. ESTA NOTIFICAC16N SE EXIGE POR LEV. 

N Other Charges (Seller musr identily Who ls paid and 

describe purpose.) 

to Slate for Plale Transfer Fee 

Total Other Charges and Amounts Paid to Others on Your Behalf 

5 Amount Financed (3 + 4) 

$---=----'-
$ ___ -'--_ 

$- -~~-
$ ------''-'---'-
$ ___ c.c.--_ 

$--~~~ 
$-----"'-'-'-
$ ___ -"-'-_ 
$ __ _____,.-=--'"_ 

$ __ __,~cc.-

$~~~ - (4) 
$ (5) 

~•:1•v1 ... , 11 ... 1n """"~Vu,.,, ... w ~\,,I"""• I ~ Uhl ltVl l•H,, f'IVl' l~hi U 
0
Wjll""'v~ f\11.f' 

sign and a.gree to pay the extra cost. The credit approval 
process wl\l not be affected by whether or not you buy lhese 
insurance coverages or the debt cancellation agreement. 

Term In 
Coverage Months Premium or Fee 
GAP' IJ...:.i 0 $ ~I/A 

I ~10$ ___ _ 

_,_(\0$ __ _ 
Debt Cancelfation Agreement'· ;-r, $ _fi __ _ 

(Home Olfice Address) 
'Ir the vehicle Is determined to be a lotal loss. GAP insurance 
will pay us lhe difference between the proceeds ol your basic 
oollision policy and the amount you owe on the vehicle, minus 
your deductible. You can cancel that insurance Wilhout charge 
lor 1 o days from the date of this contra.cl. 
' ·WE WILL CANCEL CERTAIN AMOU"JTS YOU OWE 
UNDER THIS CONTRACT IN THE CASE OF A TOTAL LOSS 

' OR TJ-!EFT OF THE VEH[CLE AS STATED IN THE DEBT 
CANCELLATION AGREEMENT. You can cancel the debt 
cancellation agreement without charge for ll period of 30 days 
from the date of this contmc~ or for the period staled In the debt 
c<111ee\lation agreement, whichever period ends later. 
II !he box next to a premium for an insura.nce coverage included 
above is marked, lhat premium is not fixed or approved by the 
Texas lnsu ranee C-Omm1ssio~er. A debt cancellation agreemenf 
is nol insurance and is regulaled by the Office of the Consumer 
Credit Commissioner. 
For l~e premiums or fees included above, you want the related 

I I & • •• • • I I I ~ I ~ I • • I n agreement 

'1, '...l__ 
:. " a I., • Dale 

do-Buyer's sfgnature 

LIABILITY INSURANCE: THIS CONTRAC T 
DOES NOT INCLUDE INSURANCE 
COVERAGE FOR PERSONAL LI ABILITY 
AND PROPERTY DAMAGE CA U'SED TO 
OTHERS. 

CONSUMER CREDIT COMMISSIONER NOTICE 

To con1act _______________ __ about this account, call · J 1 • t I 1 1 • This contract is 

subject in whole or in part to Texas law which is enforced by the Consumer Credit Commissioner, 2601 N. Lamar Blvd., Austin, 

Texas 78705-4207; (800) 538-1579; www.occc.stale.tx.us, and can be contacted relative to any inquiries or complaints. 

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract 

and retain its right to receive a part of the Finance Charge. 

Any change lo this contract must be in writing, Both you and we must sign it. No oral changes to this contract are enforceable. 

Buyer 

See bac 

f Co-Buye 

I I ~ I I ~ ., I • '" • 

CONSUMER WARNING: Notice to the buyer--Oo not sign this contract before you read it or if it contains any blank spaces. 

You are entitled to a copy of the contract you sign. Under the law, you have the right to pay off in advance all that you 

owe ar:id under certain conditions may save a portion of the finance charge. You will keep this contract to protect your 

legal rights. 

BUYER'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AGREE TO THE TERMS OF THIS CONTRACT AND 
ACKNOWLEDGE RECEIPT OF A COMPLETED COPY OF IT. YOU CONFIRM THA,T BEFORE YOU SIGNED THIS CONTRACT, 
WE GAVE IT TO YOU, AND YOU WERE FREE TO TAKE lT AND REVIEW IT. 

___ Dafe I? , Co-Buyer Signs ___ tlD.ate , I, 

Co-Buyers and Other Owners - A co-buyer r!,' a person who is responsible tor paying tile entire deb!. ·An other owner is a parson VI ose name ts 011 l\Je title to the veilrcle bllt 

,does not have to pay the debt. The other owner agrees to the security interest in the vehlcle given to us in this oontracl. 

Other owner signs here X Date ____ Address ___________ _____ _____ _ 

Seller signs'\ I 1 1, 1 I f: Sf -f ·1t l)nr, ~,: Oat I/' I I By X TUle ___ _ 

THIS CONTRACT IS NOT VALID UNTlL YOU AND WE SIGN IT. 



,4 ·~ •~~ 
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ODOMETER DISCLOSURE 
STATEMENT 

36913 

Federal and State Law require that you state the mileage in connection with the transfer 

of ownership. Failure to complete or providing a false statement may result in fines 

and/or imprisonment. This form may not be used in conjunction with ti tle transfer 

documents, wh ich comply with federal and state odometer disclosure requirements such 

as Texas Certificate of Titles issued on or after /.i,pril 29 , 1990. 

Year 

2016 

Make 

HYUNDAI 

Vehicle Identification Number 

KM8J33A28GU 

VEHICLE DESCRIPTION 

Body Style 

BW 

Model 

TUCSON 

I, ALLEN SAMUELS EAST TEXAS DODGE , certify to the best of my knowledge tha the odometer reading is 

(Seller/Agent Name) 

the actual mileage of the veh fcle described above unless one of th·e fo llowing statements is checked: 

Odometer 
Reading ·12 (No Ten hs) 

D 1. The mileage stated is in excess of its mechanical limits. 

D 2. The odometer reading is not the actual mileage. 
WARNING - ODOMETER DISCREPANCY. 

0 1/22/2016 ALLEN SAMUELS EAST TEXAS DODGE 

Date of 
Statement 

3120 S.SW LOOP 323 

Slgnature of Seller/Agen t Printed Name (Same as Signature) 

If titled in a firm's i1ame, print the f:,m's name on the Une above. 

TYLER TX 75701 

S reet Address City State Zip Code 

ACKNOWLEDGMENT OF ODOMETER DI SCLOSURE BY BUYER/AGENT 

I am aware of the above odometer certificatlon tnade by the seller/agent. 

01 /22/ 2016 
Date of 

Statement 
Signature of Buyer/Agen t Printed Name (Same as Signature) 

J purchased by a firm. print the flrm's name on the line above . 

FARNER TN 
Cit State 

WARNING: TRANSPORTATION CODE, §501 . 155, PROVIDES THAT FALSIFYING INFORMA T/ON ON ANY REQUIRED 

STA TEM£NT OR A PPL/CATION IS A TH/RO-DEGREE FELONY. 



Allen Samuels 
AUTCGRCUP 

3120 S.SW LOOP 323 

TYLER, 'TX 75701 

903/561 2404 

BUYER'S 
ORDER & INVOICE 

__________ DATE 01 /22/2016 

HYUNDAI 2016 TUCSON 
MODEL 

STOCK NO. COLOR TRIM 

DESCRIPTION OF TRADE-IN lt1 

0 DEMO 

BW 
STYLE' 

MAZDA 2007 CX-7 BW 
MAKE EAfl MODEL STYLE 

JM3ER293570- ~ ___ 15_6_0_0_0 ____ _ 
SERJAL NO Mll.EMlE 

LICENSE NO COLOR 

1. 

2. 

3. 

4 . 

STATE TN Zl~ HONE 

LIST PRICE 

'DEALER INSTALLED EQUIPMENT 

A . 

B. 

C. 

0 , 

E 

F. 

G , 

TOTAL PRICE 

REBATE 

-~3~1~240.00 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

5th 3rd 5. TRADE-IN ALLOWANCE #1 

TRADE-IN ALLOWANCE 112 

DEALER PREP (USED CAR ONLY) 

TAXABLE AMOUNT 

N/A 
N/A 

__ 3 J4_40.Q.Q 
1000.00 

__ JOOO.J}.Q 
N/A 
N/A 

- -=27240.00 

LIE J..,OLOER 
t----------------------------1 6. 

DESCRIPTION OF T RADE-IN 112 

MAl(E MODE.l 

SfRIAL C MILE.AGE 

UCEcNSE:NO COLOR TRIM 

UENI-IOWER 

A DOCUMENTARY FEE IS NOT /IN OFF'ICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY 
LAW, BUT MA BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING ro THE 
SALE, A DOCUMENTARY FEE. Ml"V NOT EXCEED A REASONABLE AMOUNT AGREED TO 13Y THE 
PARTIES. THIS NOTICE IS RfOUfAEO BY LAW , 

UN CARGO DOCUMENT/IL NO es UN CARGO OFICIAL. LA LEY NO EXIGE QUE SE IMPONGA UN 
CARGO DOCUMENT AL. PERO ESTE PODRIA COBAAllSE A LOS COMPRADORES POR EL MANEJO 
DE LA OOCUMENTACI ON EN RELACION CON LA YENTA, UN CARGO OOCUME.NTAL NO PUeDE 
E)CCEDER UNA CANTIDAD RA'Z.OIVABLE ACORDADA POR LAS PARTES. ESTA NOTIFICACION SE 
EXIGE POR LEY . 

7. 

8. 

9. SALES TAX 

10. DEALER'S INVENTORY TAX 

11. DEPUTY FEE 

1 2 . LICENSE FEE 

13. 

14 , 

7 5 , 

16. 

17 , 

18. 

TITLE TRANSFER FEE 

STATE INSPECTION 

DOCUMENTARY FEE 

SUBTOTAL 

BALANCE DUE ON TRADE-IN #1 /1/ 2 

TO WHOM .... 5-"th-'-"-3--'rd~-- ----­
SUBTOTAL 

__ 13Ji2.0I) 
53 .56 
~-Q!J 

95.75 
50.00 

N/A 
___ 125.00 

28931.31 
7569!.1Q 

1----------------------------l 19. •EXTENDED SERVICE CONTRACT 

CREDI T LIFE INSURANCE 

ACCIDENT & HEALTH INS 

36500.41 

rf/A 
N/A DISCLAIMER OF WARRANTIES • Any warruntlcs on the P<oducls sold l1ereby ore those 

,-nude by tho monul11cturer. The Soller horeby o,prcssly disclaims all wurrantles-, ml her 
e~press or Implied , Including ~ny implied werrnnty ol merchan tabi lity or lhnoss for a 
pat1icu1ar purpose and seller niahher assumes nor uulhClfltcs- ony other person 10 assume 
ror any ilobilily in connection wllh the sole or sold products. 

20 . 

21 . 

22 . 

N/A 
G.A.P. 800.00 

r---------------------------1 23. SUBTOTAL 37300.41 
N/A 

37 00.41 

THE DEA-LER 'S INVENTORY TAX CHARGE IS INTENDED TO REIMBURSE THE' DEALER FOR 
AD VALOREM TAXES ON ITS MOTOR VEHICLE INVENTORY. THE CHARGE. WHICH IS 
PAID BY THE' DEALER TO THE COUNTY TAX ASSESSOR -COLLECTOR. IS NOT A TAX 
IMPOSED ON A CONSUMER BY THE GOVERNMENT . AND IS NOT REQUIRED TO 81: 
CHARGED BY THE DEALER TO THE CONSUMER. 

This Order shall nor become binding until accep ted by Seller ' s authorized 
<corescntatlve, and in ,i11e even t of a thnc, sale , Seller shall not be obllgated tn sell 
until approval of the te rms hereof Is given by a bank, finance company, or linanclal 
(nstltution willlng to purchase a Retai l Installment Conuacr between the 'Buyer & 
SclJer based \J pon tne terms contained herein. 

BUYER'S REPRESENTATIONS & ACKNOWLEDGEMENTS 

24. 

25 . 

CASH DOWN PAYMENT 

BALANCE DUE 

•OENOTE.S tha1 the ,nodiflca1fo n, equlpmon_ , ilCC.9.$$0r'Y ~ or g~r• is nol 
·supplled or approvad by Manufac turer, nnd h is not warrai,tod by 
MaPlutactuuu , 

• ·DENOTES ,hat fhn co,.,erago under rho u.1end11d se·,vice c0Qtrac1 
:sold he ralr, ls "ol p,ovicled by Manuracruro, . ;,,- p.iutmt. sub!i(Cfln ries:, o, 
hs alnliotes. 

Customer Ini tials 

Customer Initials 

ARBITRATION PROVISION AND ARBliRA TION OF DISPUTES I repres~m thar 11 the. balance due on rny trad1Hn ls the amount shown on his Order. and 2.1 
lhat I riave good t itle to my tr/lde,ln and there are no l!•n• or claims- aoainst it •~ceoi as 
shown Oil this order. a~d 3) h3t the TRADE-IN D0~S NOT H;l,Vf A RECONDITIONED TrTLE Arbl ratl n Is~ met od of re.solving • claim, disoute or controversy 1coltecrivety, a ''Cla[m") 
I agree hat if any of he represen ations made herein are false, I will pay on demand, all loss without f[l fng a lawsuit In courr '!'ithe, Buyer or Saller may choose at any time, inchJdfng ,1ller 
or damage suffered by Seller a11 a result hereof, I assume responsibili Y for anv dittere,wo in a lawsuit is flied, o have any Claim related o or a•i•lng ollt of Jhe transac:iot1 ldentifiad in 
payoff In e,c,;ess of amount shown .)Jove. and will pay si,ch dlllerence in cash on demand , or ' 1hi5 Buyer·~ Order 1·•0,ner''), indudfng u,e lnrerp,atatioll , s~ope, or 11~liditV of artl"i1tatlon , 
Will surranda r vehicle to Seller. decided by a1bitrai;on ~nd nut by a court actio~ , 

Price qvo ed Is for immedlale delivery, bur if 'tl'le price sht,old he increased before I tal--e 
delivery, I will have the privilege of acceptlng deJiVl!ry at the new price or I ma y canoe! his 
order and have rnv deoo~I refunded I• my rrade·ln has been delivered to Seller and my ord•r 
is thereafter cancelloo,, my trade-in Ill be return.a to me and I agree to pay a reasonable 
char,11e foi srnrags ~M ropal(s o said natfo,in duriMQ period Qf Seller's p~ssession. It Seller 
has sold Buyer's tr•de- irt, Buyer agr••• to allow Seller a sailing comm1ssion o 20% of the 
salrua price (r,or pric• allowed) fn addl! lon o any •xpense if\currerl ir, co11ditiot1ing the car for 
f€.;iala . 6L1','6t '3 U\ide-in wi\l ht$ ':3l1bje~t t O f60ppra\sa, no ln the same C.Ondithin as orf_ginaUy 
appraised , 

Bu,ver h~r~bv ace•~ s t~e terms a"<l .•or1~1timis contained t,erein and on the reverse side, ""d 

When a dlspu e is resolveo by arbitration and t\o ir, a ct,ur:. eact1 parry gives up the right ro a 
tr1al by a court or a jury trial. 8uve1 gives 1>p any tigh Buver may have to brin_g il cla~S·ii< ion 
lawsuit or class arbitration or o participate in eithei as • claimant . Buyer gives up ar,y righr 
Buy er mnv have io consolrdate 1'!uyar's arbir r;,tion wlrh 1.he arbllratibn of otheis he 
in formation h~t can he obt-alned in ctiscove,y trom aithsr P~rty or rom hird person ln an 
arbltralion is gen.rally more limited than in e lawsuit. Generally , there is no right to aopeal the 
de<islun of an aroitra!or unde, the Federal Arbitration Act 19 \.l.S C Section 1 el sea.I Other 
rights that Buyer or Sellar w11111rl have Jr, court mav not be avall~ble in arblttaTlon 

Either Buyer Qr Selle, must contact on• ot !l>e followlr1g a,socla tlon,S LO conduc the 
~'.~)t'.a i~ • as well as ;h~ otl'.•:, Pa'.ry In ord~r to star~ an arbitration. Applicable rules msv be 



rtlMC..IJM ,vu , VA"/ uvv 
NI{! MAKE YEAR MODEL STYLE F. 

JM3ER293570- 156000 G. N/A 
SERIAL NO MILEAGE 3 . TOTA L PRICE 31240.00 

4. REBATE 1000.00 LICENSE NO, COLOR TRIM 

5th 3td 5. TRADE-IN A LLOWANCE #1 3000.00 
LIENHOLDER 6 , TRADE· IN ALLOWANCE 11 2 N/A 

DESCRIPTION OF TRADE·IN 112 7. DEALER PREP (USED CAR O NL YI NIA 
8 . TAXABLE AMOUNT 27240.00 

M AKE YEAR MODEL ST "' 9 . SALES TAX 136.2..D.Q 

10. DEALER'S INVENTORY TAX 53.56 MILEAGE SERIAL NO 

11. DEPUTY FEE 5.0Q 
LICENSE NO COLOR TRIM 12. LICENSE FEE 95.75 

13. TITLE TRANSFER FEE 50.00 LIENHOLDEA 

14. STATE INSPECTION N/A A DOCUMENTARY FEE IS NOT AN OFFICIAL FEI:, A OOCUMENTAA¥ FEE IS NOT REQUIRED BY 
125 .00 LAW. BUT MA\' BE CHARC.ED TO BUYERS FOR l·IAI\IOLING OOCUMEIIITS RELATING TO THE 15 . DOCUMENTARY FEE 

SALE , A DOCUMENTARY FEE MA NO T EXC EED A REASONABLE AMOUNT AC.REED TO BY THE; 
28931,31 PARTIES TH IS NO n ee IS REQUIRED BY LAW ' 16. SUBTOTAL 

UN CARGO DOCUMENTAL NO ES UN CARGO OFICIAL. LA LEY NO EXIGE QUE SE IMPONGA UN 17 . BALANCE DUE ON TRADE· IN /1 1/ 11 2 7569.10 
CARGO OOCUMENTAL. PERO ESTE POOAIA COBRARS& A LOS COMPRADDRES POA EL MANEJO 

TO WHOM 5th 3rd DEc LA DOGUMENTACION EN RELACION CON LA VENTA, UN CARGO DOCUMENTAL. NO PUEDE 
36500.41 EX CEDER UNA CANTIDAD RAZON ABLE /\COROADA POR LAS PART ES. Est A NOTIFICACION ,SE 18. SUBTOTAL EXIGE POR LEY. 

N/A 19, ' 'EXTENDED SERVICE CONTRACT 
DISCLA IMER OF WARRANTIES • Any wurrenties on lhc prnduolS sold horoby are !hose 20 . CREDIT LIFE INSURANCE N/A mode by th~ rnunu toc-turcT. Tho Seller hereby exp,cosly dlsdehns all warranties. eilhct 
express 0( lrnplled , includlng any implied warran1y of merchantnbilily or fitness for a 21 . ACCIDENT & HEAL TH (NS . N/A 
par1 lculat purpose and seller neilher assumes nor authorizes any other per~-oo l o ossume 

22 , G.A.P, 800.00 ror a11y llabflily In connec1ion wirh 1he sale or said prot1uc1s. 

23 . SUBTOTAL 37300.41 
THE DEALER'S INVENTORY TAX CHARGE IS INTENDED TO flEIMBURSE THE DEALER FOR 

24 . CASH DOWN PAYM ENT NIA AO VALOREM TAXES ON ITS MOTOR VEHICLf INVENTORY. THE CHARGE, WHICH •IS 
PAID BY THE DEALER TO THE COUNTY TAX ASSESSOR-COLLECTOR, IS NOT A TAX 25 . BAL ANCE DUE 37300 41 
IMPOSED ON A CONSUMER BY THE GOVERNMENT, ANO IS NOT REQUIRED TO BE 
CHARGED BY THE DEALER TO THE CONSUMER. 

Th is O,der Bheli not becorne b ind ing Until acce p1 ed b y Seller' s au thor1ted • DENOTES 1h11 1hu .modHroallon . oqufpmont , aocasso,v , or 11an i'5 ,1ot 
rcomsenra tiva. and in the even1 of a timr. sale Selle, shall 110 1 be obllg111ed to .seJ I :suppHed e r a()t:uoved bv M anufacturar • and 11 Is- nol Warran-tE!id by 
lJntfl approval o f the term s hereof ls g iven by a bank. fina nce company , 01 financia l Ma"1..f&c1u,o,. Customer Initials 
inst turion w illing to purc hase a Retail Installment Contract bet ween the Buyef & "" ·DENOTES tha1 lhtt coverage undo, lhEt u:ir.tonded ~ervrca contract Seller based upon the terms contained herem . sold hernin i-s r.ot provfdod by Mant.Jfac•uror, Us parent . subsidiaries, o, 

BUYER ' S REPRESENTATIONS & ACl<NOWLEDGEMENTS 
I•• a(flll&l eo. Customer Initials 

I rep,,;s,;n tt>a 1) the balance oua un my trade,in 1$ 1t1e amoum srn:rwn "" this Order, antJ 21 ARBITRATION PROVISION A ND AR BITRATION OF DISPUTES 
ct1a1 I hav,; guO<J tit le tu my trncte,in end chem are no lltin • or dairns a9•ln"t i e,cept •• 
showr, on this or•jt!:r , arm 3) nar thH TRADE IN DOES NOT HAVE A AECONOITIONEO TITLE. Ar1litratip11 ,,; a methud of resolVing ii clalm, di~pute or c,1mroversy (collec<ively , a "Claim') I •grae lha, ii anv of ~,. repiesent,itions made herein ate fals• . I , ill pay Oft J~rnand, • II lnss without filing a awsuit In court , Either Buyer or S•ller may cr,oo~e at any time, Including after 
ur damage suilered b~ Seller as • ros-ul lhereol , I assume respo11sll1nltv' for dny dlH~r~nce fn n laWSIII is filed, 10 have any Claim r;,lated to or ,rfsir\Q out of he ransaction ii:!entifled in 
p~y ,ff ill e,cess of amount s ,own abov~. dnd will pay such diftere11ce in cash on oemand. or this Buyer 's Order l"Oroer"I, including the Interpretation , scope. or validiry of arbf ratfon, 
w 1tl s1Jr,i:;:.nder vet11clt¼ to Seller_ decided by d<bfm1tion and no1 bv a court action. 

Price qlloteu 1s 10r Immediate oe11very, b!il if the price sno.ih.J he increased baf(lre I ta~e When a dispute is resolved by arbitrat ion and 1101 lo a coun. each pi!rty gives up th e righ t co a 
delivery . I will have the privilege at accepting dallvery •t me new price <Jr I t 1ay cancel rh i• trial by a court or a jury tr.al B,Jyer giv es up any righ• Suyw may have to brfng a tla~s,actlon 
order end have rny deposit ref11nt:lffd 1 my <rad e-ir, has bee~ delivereo o Soller and my order lawsuit or class arbi!ratlo~ or t<l partklpate in either as a cl eimant Buyer gives up any right 
is thereafter ca11celled, 111\1 Uode-ln will be returned (I ms and I agree to pay a reasoMable Buyer may have to consollt.1atl!J. B•rYer' s a bitration wim the arbitration of others , Tho 
charge ror storage. and repail"l. tc, said rade-in during period or Seller' s possession , It S•llei fnjormat/on ha can be obtained in t.J lsco ery trom either Part'( or trnm thlr/J person in an 
has soltJ Buyer' tra ~-In, BL>yer ag,ees to alh1w Saller a selling cammission ol o'>,, of 1r,e arbltrB ti.:in i• goner~lly more limited t11an in a law suli . Ganerally , there Is no right to appeal the 
sales i,rice IMt p•ioe alluwedJ , In cldi tio11 tu ""Y expense lncurr~d In conditioning I e c ar for decision of an arbi rator under the Federal Aroltration Act (9 U S C Sectlun 1 , et seQ.) Ott1er 
,~ .. dlti: B,iy1,, ' s •1•<1•·i'1 Will be scrbiect ru rttilPP'•JS•I It not ,n ch~ same ~ont.JI Ion a• orlgir,ally rigt,cs that Buyer or Saller would have in cv1.1r1 may not ba av;;ilable lo arbltrM/on , 
,r,praisfld 

Eltt1er B1,v11r or Seller must cur, tac1 one <>f the, following ossor.iatlons to ctlnduct ,h• 
81,yer l1ersov accept s r1e ce1,ms oqtl c,1r1di loris cuntdin~d here,n anu on che revers;, ~ioe, and arbfrrariot1 as we/I as; rne omer Par.y in orde, 10 start an arbl tratfon Apollcable rules may oe 
aokr, wled~~s receipt 01 a copy o cnrs Btryer'.- 01'\Jer · ln\'Oicf. Buyer hereby certifies 1ha1 obtained from one of the following associarions I 1 I American L\1bltrat ion As'Sociat ion at 
•>,a price IHbel W• S nlthted to cha atJOVe tJescribeu vet,lcle 11puh cl~livery , l -800-778-7879: f2/ J A.Ms./ Endispute, •t 1-800.4'18 1660; or 13) Natrona! Arbitration 

Forum at 1 -800-4 , 4-2371 If there i> a contliot be1ween the association' rules and I his 
ArtlitratiM Provisiun . the Arbltrarion Provlsio11 will govern . 

This Order evi<H±neeg a cran.aot1on itwolvlng lnt.,rsto • ~ommerce Any arblt,a lnri under t~;~ 
Arbi tration Provisi on is governed by rhe Feder I Arbit,a!io/1 Action (9 U.S.C Sectio11 1 et 
••q 1- Jvdgment upon 1t1e •ward may be awarded ir, any cou,1 having juri~dlctiofL , 

X 01 /22/2016 Tha arbitranon ~e~rltr\j will be conducred ,n the deterral district In which Buve, residrts, I! 
BUYER'S SIGNATURE DATE Buyer darnant.Js arbitration flrnt , B1Jy~r ogrees to pay 1he initial aroirrarion tiling fee or oase 

rnanagarnent 1ee raqufretl by lie applicable rule,; up to $1 25 00, and Seller will pay any 
adultlonal initial filing fee or case management lee Saller w111 pay the entire filing !et! ur cue 
m•nagama11t lee if Saller rlemand~ ~rbl1ratlon first Seller will oav tha arb1tratlon cosis and 
fe,,s for the 1irst day u arbltratfor,, 1;p o a ma~im,1m of ~ight hours The arbitrator s 1011 

X 01 /22/2016 Jocicte who ~ays any acid!tional costs a11tJ tees 

CO~BUYER'S SIGNATURE DATE N01~ 1'hstanding !his Arbi1raLion Provlsint1, B11y~r and Seller and Selle, ·s successors and 
assig,,~~s reLa l11 rh• nght to aw&rciso salt-Melo rernet.lies anu co •~a~ provisional remedies rom 
a CO\Jrl Mnding fiqal deterrninatlon of rlie dlsp,Jte r,y tl\e art>ltrato, Nelth~r Buyer nor Seller 
waive the right to arbitrate by exercising seli- t10Jp ramooie, , 1·1~ludlng repossession, flli~g suit , 
ur eeKing o, ublolnlng provisional remt!dies lrom a .:au X 01 /22/2016 

SELLER'S REPRESENTATIVE DATE 
Ii ••W portion al this A1hltration Provision i5 unttnforc~~ble, ir is severed and the r-emalniny 
pruvisions srloll be an(orced 

"5 1()1 11 ,101 



~ 
HYUnDRI 
Hyundai Motor Company 

Keffer Hyundai 
9010 E. Independence Blvd . 

~DViSOR 

Matthews, NC 28105 
Phone 704.714.4700 

TYLER 
~ABOFllMf~ 

-.'E. \ PJM4 E:-",,OOEt-

16 HYUNDAI 
V.l'ICI.E ID >IQ 

K M 8 J 3 3 A 2 8 
"TE 

LABOR & PARTS· · · ·· · ············· ·· ···················· -· · · · · · · · · · - · · ·· · · · · · · · ·· · · - · 

SEflV1CE OArE 

323 03 03 16 

03 03 16 

MO· 4 7 
DISCLAIMER OF WARRANTIES 

J#· l 02HYZHE100 OIL/FILTER CHANGE TECH(S) :606 13 49 The ~nly w~rrar11,as. rl .oriy dPP'Y'"U to thlS part(&/ 
• 3r•i,,.1fcr ~iarvrc:e a,e tnosf. a1rered bV th& rr--anufacture,. CUSTOMER REQUEST SERVICE EXPRESS OIL CHANGE 

MAINTENCE DUE EVERY 5,000 MILES 
COMPLETED SERVICE AS REQUESTED 

Ttie sellmg dealer hereby axpressly drsclaims all Wilr• 
ranttes <ilrther e~pres$ or rri'l\)!led 1nc1uoinl,/ any im l,o,j 
,r~r1an11es ,) metchantabllt!y or !llness tor a parttaulru­
~uroooe ~nd ne1111er assumes n~, . ,n~onies any 
olhe, peison to assume for ,t any l1<ib1ht~ n i:iinneollon 

JOB # 1 TOTAL LABOR & PARTS 13. 49 "th the $aJe of this ~art(s) .andlo , servic~ Buyer ;;hall 
• • ••••• •• ••••• • - • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • nC>! 0e er11tte1J to rer.ovc, lrcm 1119 sell1r,g dealer -;;ny 

J# 2 lOHYZOl DRIVEABILITY CONCERN TECH(S) ·606 INTERNAL conse4oonuat darn.!9es, 1'1.'11"39138 ,,, pmpertv datn• 

CUSTOMER STATES W)-IEN AT A STOP IN ECO MODE CAR RPMS JUMP AND ~~~6m~,;~:~0
~1~!~.:,~~:~~1"X,';;.,~~!: 01 proio!s er 

LUNGE. CHECK AND ADVISE 
TESTED VEHICLE ANO SCANNED FOR CODES 
COU LD NOT DUPLICATE CONCERN AT THIS TIME 

JOB # 2 TOTAL LABOR & PARTS O. 00 
-- . - . - - - . - . - . ,.. . - . - . - . - . -- ..... - . --- . - . - . --.... - . - . - - . - . -. - . - --- . -. -... -... --- . --- .. - . - . ... -- -- . - . - -
J# 3 OOHYZ34POINT 34 POINT INSPECitON TECH (S): 606 INTERNAL 

ADVISOR/TECH TO PERFORM A WALK-AROUND/MUL Tl INSPECTION 
$29.95 VALUE 
WALK AROUND ANO MULTI -POINT INSPECTlON COMPLETED 
.......... · - · · · · · · · · -·YES· · -· · · · · · · · · · · --· · - · · · · · · - · 

JOB ff 3 TOTAL LABOR & PARTS 0.00 
... .. ·- . ..... - . ·- ·- -·. --.... ... . _ - --- - ...... .. . . . -· .. -·-. ---- ., ... - . .. .. - . -- . -.. - - .... --- ... -- . -... -- - .. - -
J# 4 OOHYZCSI CSI THANK YOU! !! TECH(S) :606 

Thank you for all owi ng Keffer Hyundai to service your 
Hyundai Today! 
We want you r service visit to be a "10" ! ! ! ! 
PLEASE MARK ALL 10 '5 ON YOUR SURVEY AND YES ON MULTI -POINT 
INSPECTION . IF YOU CAN NOT DO TH IS PLEASE LET YOUR ADVISOR 
KNOW OR ASK TO SPEAK WITH THE SERVICE MANAGER SHAWN HOWARD 
WE WANT YOUR SERVICE VISIT WITH KEFFER HYUNDAI TO BE A "10 " 
THANK YOU FDR CHOOSI NG KEFFER HYUNDAI FOR YOUR SERVICE NEEDS 
WE WANT YOUR FEED BACK FROM YOUR SERVJCE VISIT TODAY 
GO TO : www.kefferhyundairevie1-1s.com 

JOB# 4 TOTAL LABOR & PARTS 

INTERNAL 

0.00 

MISC-· · · -·CODE- ······ -DESCRIPTION ····· - · -- · · -- · · · · · · · --· - · · · · · · -CO~TROL NO ·· - · -. -· · 
JOB -# A DSF DOCUMENT STORAGE FEE 1.95 
JOB # A lSS SHOP SUPPLIES/HAZARD WASTE 2. 02 

TOTAL· MISC 3.97 

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE) 02:01pm 

SHOP SJ?PtlES · hAZARDOVS WAS1E 
A ~dn1it,,,1 .:~,1";!-! ''!Ir •• ,ri~ il.rf: ,.,,,'111-Jt'lpi~ -. rr•hOi- M e.,c-.i 

·• "1111 :,rt., t1i 41=1'f c-Qff61•.r-l _,.. '1H6 :;1t),fi1.,j~ Nt.'~ ·OES 
SAi=E OISllCS).1.. C!f ,.\'•t., 1 •A.:'ARO(J\.J~ ,AT ERlAl~ AS 

~u·E:~EO "='" N~lil 1 1'1 ... AiKI.L!NA CN~J11tor1MEN"AL 
-'GE f'v Tl·ts 'II+ l - 7-fll,,:N~ ,..,. Jtl u,i, l,n, ~I'\ ~~1r 1~1,, 

THANK YOU 
FOR THIS OPPORTUNITY 

TO SERVE YOU . 

IMPORTANT 
YOU MAY RECEIVE A 

QUESTIONNAIRE FROM THE 
MANUFACTURER IN THE NEXT 
FEW DA'IS. IF FOR AfN REASON 

YOU CANNOT GRADE US 
COMPLETELY SATISFIED. 
PLEASE CONTACT OUR 

SERVICE MANAGER. 

(704) 714-4700 



<8> 
HYUnDRI 
Hyundai Motor Company 

Keffer Hyundai 
901 0 E. lndepentience Blvd. 

Matthews, NC 28105 
Phone 704.714.4700 

LER POTTER 

EHICLE. I{] NO, 

K M 8 J 3 3 A 2 8 G U 
<"TE 

Coti1111firs 

BOR & PARTS· - - - · - · - · - · - · · · - - - - · - · · - - · - · · · · · · · · - · - - - · • - · · - · • · · · · · · · · · · - · - · - · • · · · · • 
1 02HYZHE100 4 CYL OIL CHANGE SVC TECH(S) :702 

CUSTOM ER REQUEST SERV1CE EXPRESS OIL CHANGE 
MAINTENCE DUE EVERY 5,000 MILES 
COMPLETED SERVICE AS REQUESTED 

ARTS-·· ·· ·QTY· · -FP -NUMBER· · · · · · · ··· ·· ·· -DESCRIPTION-·········· ·· ··· --· -UNIT PRICE· 
OB I l 1 PK6 4CYL DISCOUNT LOF 16.50 
OB 1 I 26300-35503 FILTER ASSY-ENGIN **** 
OB 1 1 21513 ·23001 GASKET-ENGINE OIL **** 
OB-# 1 5 700 5W30 0. STATE **** 

733 

13.49 

16.50 
**** 
**** 
**** 

JOB# 1 TOTAL PARTS 16.50 

JOB# 1 TOTAL LABOR & PARTS 29 .99 

# 2 02HYZHE200 TIRE -ROTATION TECH(S):702 
CUSTOMER REQUEST TIRE ROTATI ON 
TIRE ROTATION OUE EVERY 5.000 MILES 
COMPLETED SERVICE AS REQUESTED 

ARTS- ·· · · -QTY· - ·FP -NUMBER· · · · · -- · · · -· ---DESCRIPTION -···· -· · --· · · · · · · · · -UNlT PRICE­
JOB #- 2 TOTAL PARTS 

JOB# 2 TOTAL LABOR & PARTS 

3 53HYZ145 RECALL 145 TECH(S) : 702 
PERFORM OPEN RECALL 145 
2016 Tucson Secondary Hood Latch 
FACTORY RECALL 
COM PLETED RECALL 145 
2016 Tucson Secondary Hood Latch 

ARTS -- -- - -QTY -- -FP -NUMBER · · · ·····-···· - -DESCRIPTION-- ----· ····- ·····-- ·UN!T PRICE -
OB # 3 1 81150-D3010-QOH CATCH ASSY-HOOD S 

JOB# 3 TOTAL PARTS 

18.00 

0.00 

18.00 

WARRANTY 

WARRANTY 
0.00 

JOB# 3 TOTAL LABOR & PARTS 0.00 
·--- ..... · -·-- --- ·---· - ··· · · · · · - ··· · - -- -- ·-- -···· ·· · ··· ... -· - ···- --·· ·· .. · ······· ·· ···------········ · 

4+10HYZZ1 DRIVEABILITY CONCERN TECH(S):702 INTERNAL 
CUSTOMER STATES FEELS LAG fN ACCELERATION THEN JUMPS JNTO 
GEAR 
SCANNED FOR CODES AND TEST DROVE 
UNABLE TO DUPLICATE, TO SCHEDULE tOR LOANER 

ARTS-·· · · ·QTY · · -FP-NUMBER· · · · · --·· · ··· · -DESCRIPTION ·· -- ·· · · · · · ········-UNIT PRICE· 
JOB# 4 TOTAL PARTS 0.00 

JOB# 4 TOTAL LABOR & PARTS 0.00 

!SC· ·· - --CODE- - · ·· ··-DESCRIPTION·· ·-· -· · · -· · · · -· - -· · · · · · · · · ----CONTROL NO· -· · • · · · · 
oa # 1 PMS PRICE MATCH"LABOR DI SCOUNT ·7.00 

TOTAL · MISC -7 .OD 

PAGE 1 OF 2. CUSTOMER COPY [CONTINUED ON NEXT PAGE] os-2spm 

' SEilVtCE O~"TE 

07 /13/16 

PROO\iCi'tON DATE 

07 13 16 

MO: 12534 

DISCLAIMER OF WARRANTIES 
The o~ly 11arran1,es ,I any, applying to lhis part(sl 

nd/or3arviee are u,ooe offered by 1he rMnufaotu ror 
The ae111ng aeate r her~O\ et r ssly d1ijclai1ns all war 
,anlles ellher e,press or rmplied, ,ncluctlng any <n\Pl<ei1 

warranues of m~rcrw.mabilrty or mness tor a parllcutar 
purpose anj ne,th~r assumes 1101 authorizes any 
Olhar perscm to assume lo, ol 3'1)' 111lb1l11y 1n oonr'lecilon 
wllh t~e Sill Of U,rs partlsl anctlor sarv1ce auyer shall 
nol e an11llod to recowr from Ille s~llt11g de,;ler any 

consequenfral darna~\35. clam ~r.s 10 property, dam· 
ages lor l!>ss o( use, los~ or 11rne. lo.ss ol pr~flls or 
rncome, or any 01her irn:1d 11ta1 damages 

SHO~ SUF'PLTES I HAZARDOUS WASTE 
A "'ildr,dar., r t'-'P•1 !nr ·1.l'f:II.I•!&: Jol"IO ,,_,\~fla,1~ r+ ma,~ .:.n '!dt'il 

rti'µ-41( OOlo,. f!I -AflGE. PORr At Of' THIS CHAAGE INCI..UOES 

5/IF£ :,1S•'OSAl OF •\NV l<A.!~~DOUS MArE.FIIAlS AS 

nmECiE:.J ?i'1 NOJH"M l':'AROltNA 1:-l"l \ O~MENTAI 

Et1Cf flo'IS "'11,11 t:,q, 'hown 1,n; rl .. 1:11,i1:1:t1IO tn• 9"' 410,m ordtH 

THANK YOU 
FOR THIS OPPORTUNITY 

TO SERVE YOU. 



Fwd: FW: 2016 Hyundai Tucson 

-ods066B2cpc <ods06682cpc@OfhceDepot.c:om>; 

Sent from my Ver,zon 4G LTE Dro1d 
------- 1-orwarded message----­

From: 
Date: Oa 9, 2017 70"47 AM 
Sub1ect FW: 2016 Hyunda, Tuc;son 

To. 
Cc: 

From: Teri Bollerud [mailto:tbollerud(g)rsIemonIaw comI 

Sent Tuesday, June 27. 2017 11:15 AM 

To: 
Cc: Adam Handy <'ahandy@rslemonlaw.com> 
Subject 2016 Hyundai Tucson 

Dear 

--
e. 

In response to tlie presutl claim o r iirm 'iubm1tted to Hyundai Motor America on your behalf, as well as through subseguent 
negotlatlons. HMA has offered you a cash & keep settlernenl of $2,000.00 in net damages to resolve this claim. You wou ld be able to keep 
the ve!iide witt1 no restrictions on use, warranty coverage, or the ability to sell/trade. You would be required to sign a seltlement release 
aqreernent. In addition. HMA would pay our an.orney fees and costs. Keep 1n mind that it takes HMA approximately 8 weeks to process 
settlements and for our clients to receive their checks. Please let me know If you W(')uld like lo accept the offer. Also, please let me know 1f you 

have any auestions. 

Rega,ds. 

-en 9ollerud 

>ur<1leqal 



cid:image003. png@01D175 F7. FlCCAE70 

LAW OFFICES OF RICHARD JACKSON 

Toll Free Phone: (877) 575-3666 

Toll Free Fax (877) 575-9666 

tbollerud@rslemonlaw.com 

This e-mail contatns information lhat may be proprietary, confidential. or protected under the attorney-client privilege or work­
product doctrine. This e-mail is intended for the use only of the named recipient. If you are not the intended recipient 
named above, you are strictly prohibited from reading, disclosing, copying, or distributing this e-mail or its contents, and from 

taking any action in reliance on the contents of this e-mai l. If you received this e-mail in error, please delete this message and 
respond immediately by e-mail to the author or call (877) 575-3666 

~ Please consider the environment - Do you really need to print this email? 



<H> 
Keffer Hyundai 

901 0 E. Independence Blvd. 
Matthews, NC 28105 
Phone 704. 714.4700 HYUnOAI 

Hyundai M0tor Company 

auSINESS P'lC\Nc 

QfL& __ fl ARTS·· · · -· · · · · · .· · -· -. ---. .... : ..... . 
-T ·53HffiMM · :-.-:-:-:-==-0,=e;=-CAMf.>AI:GN 'TNM: :,ti--. ,. -- %.),J\'}\' · 1EC.H{Sh10J· 

PERFORM OPEN CAMPAIGN 
TMM 60C065Rl · 2016 TUCSON l.6L TCU UPDATE (16-01-035) 
FACTORY CAMPAIGN 
COMPLETED CAMPAIGN 
TMM 60C065Rl · 2016 TUCSON l.6L TCU UPDATE (16 -01-035) 

JOB# 1 TOTAL LABOR & PARTS 0.00 
-.~2,1:iB~ti6i\~: .':,:iiiii-o~iv.~~ii'iiv)c~~cER~,>-,,:,,:-c·--· · · · ·_: __ ,. · ·:iif,icsi;.iaif · · · · · · · · · · · · ·<.,,:,;,~.1~WARR1Wft: 

CUSTOMER STATES WHEN TRYING TO ACCERATE CAR WILL NOT MOVE 
THE RPMS WILL REV AROUND 3000 AND WILL NOT ACCERATE .. ADIVSE 
TEST SYSTEM TO VERIFIED TRANS DID SHIFT LATE BEFORE UPDATE 
2 
DID TRANS RELEARN AFTER UPDATE SHIFTED NORMAL THE ONLY 
TIME TRANS WENT TO 3000 lS DURING HARD ACCERATE 

JOB# 2 TOTAL LABOR & PARTS 0.00 
· .· ·.: 3 ·2iBiio1 ,:,,,;,,;;:;.i,~=i:.:,,;:A/d)td~trnu·: -·,.- . --... . :_ -:~i;fri=,; .. :,; . ~ . ·::rtt~'( S) ; 703 ... . ... .. --.. ... ... ·, '._wAkRA:NTY: 

CUSTOMER STATES AFTER THEA/CHAS BEEN RUNNING 
FOR ABOUT 3 f-k:JURS WILL START TO NOT BLOW COLD 
AIR . . ADIVSE: 
A/C .SYSTEM U)I ON 134A ONLY HAD 410 GRAMS 
SYSTEM CALLS FOR 55-0 +OR· 25 GRAMS 
EVA A/C SYSTEM LEAK CHECK PASS CHARGE A/C SYSTEM 
LOW SJDE PSI AT 30 HIGH SIDE PSI AT 150 

JOB# 3 TOTAL LABOR & PARTS 0.00 -.. - --- ---- -.. . ... . - . --- . -- --. .. .. . -- - . ----. · -· - --- .. - --. -- . .. .. .. .. . . ... -- --- - .. ... .. -·- · ·. -- ---- --
4 ,:odHY.Z34P01NT i,:,::i':'34(~0I Ni -·INSPECT10N · ::·:iiir=-:- '. ,:.:TE£H(S) ~703 . : >l-NIERNP.L ADVISOR/TECH TO PERFORM A WALK-AROUND/MULTI INSPECTION 

$29.95 VALUE 
WALK AROUND AND MULTI -POINT INSPECTION COMPLETED 
· · · -· - -· · · · · · · · · - · · · - -YES· · · · · · · · · · -· · · --· · · ---· · · · -

JOB# 4 TOTAL LABOR & PARTS 0.00 
, -- -- - . --.. . -. .. · ·· - - - . -... --.. - . .. . .. --. - ----- ---- - . -- -. . --- ------ . -- -. ... . . -- ·- - - · - . --.. - .. . - . ---. --• ,5-t9:9HVZ.09Y,'/':, '\''::: I·,:, CABIN flU51h:YtLLOW, . _;,,,,, = ... i HEtH(5,)- :703· "'· ,flNTER#AL . INSPECTION FOUND DIRTY CABIN AIR FILTER 

WILL NEED CABIN AIR FILTER SOON 

,&+99H.YZlOY.·''·::: . -AlR f!LT:ER :'::YEnow: :-.f{i:;·: .. 
INSPECTION FOUND DIRTY ENGINE AIR FILTER 
WILL NEED AIR FI LTER SOON 

JOB# 5 TOTAL LABOR & PARTS 0.00 

JECH(S}~70.3 

JOB# 6 TOTAL LABOR & PARTS 0.00 
ST !MATE····· · · ·· ··· -- · · · · · · · · · · · · · · · -- · --· · · · · -· · · · · - · · · · -· · · --· - -· · · · · · · · · · · ·· · · · USTOMER HEREB ACKNOWLE!XiES RECEIVING 

ORIGINAL ESTIMATE OF $0 .00 (+TAX) 

PAGI: 1 OF 2 CUSTOMER COPY {CONTINUED ON NEXT PAGEl 09;23am 

DISCLAIMER OF WARRANTIES 
The only w ,,.an11es lt art-J. Cl p1yiog 10 thl:! pMHs., 
and/or se,,,ee '"" 1110s0 olfe r~d LI), !Ile mai,ufac1urer, 
The sellln•J !lea1e, ~ereby ~,p,.,Ssl dl&.larms all war­
rani,es aimer exnress 01,mphed, oncluaing any 1mpl1eC1 
warrarilfes ol me,c,,an1aclli1y or lilness lor a pawcula, 
purpose a11d r,a1lher assumes nor 3Ulhorizes any 
01"'1, person 10 assume lor It any liability 10 connechon 
with It.a sale 01 1 ,s par!(s) anO/or se11;1ca. Buver shall 
nor ca en1,11ea 10 recover from 1M~ selling aeat~r afl)' 
co11sequen11al <U<mdges, damage• 10 pm~er v, darn­
agas 1or loss of use loss ol Hm 1 1ass or proitls. ur 
income, or ar111 oth r 1ncloen1al damages. 

SHOP SUPPI.IES I HAZAAOOUS WASTE 
'°' !$tnrf!.u"1 Q11jr1;~ to, ~PQtl•Jfi :i.i.J dl1~r n~ .s ~~\;.~ t:I\ ~aai 
' 11t11tirOrOd1 ~ LARG-F'C\~P~U'f ~F lHtS4:;1;A~G"E 1.ctW,fS 
SME 015"(), L or ANV ~A..;~RClCUS MATal'!AL S a;, 
t11Rec--e:o \ ~,CRT..a C.A~Ol.tNA E"~Y1P'tt·HVl~~"TA!. 
..\GfNC,( T rll,,:i '""' t,e :;t',C,,W• )fl d ~~r-u,, ,,.~ .. 1 ~;JI" or0,~r 

THANK YOU 
FOR THIS OPPORTUNITY 

TO SERVE YOU. 

IMPORTANT 
VOU MAY RECEIVE A 

QUESTIONNAIRE FROM THE 
MANUFACTURER IN THE NEXT 
FEW DAYS. IF FOR ANV REASON 

VOU CANNOT GRADE US 
COMPLETELY SATISFIED. 
PLEASE CONTACT OUR 

SERVICE MANAGER. 

(704) 714-4700 



<B> 
HYUnDAI 
Hyundai Motor Company 

Keffer Hyundai 

90 OE. Independence Blvd. 

Matthews, NC 281 o~ 
Phone 704. 714.4700 

DISCLAIMER OF WARRANTIES 

f~R~~~~~It .: · .·.:.·. · · ~i2· c~cER~ · · ·_: ~f·; · · · · · · · ·:: ·-:,,'\.: .. : ·ric~fs)-;aoi>. ·; :.: · '. · · >-· ·_; 
CUSTOMER STATES A/C NOT BLOWING AIR OITT THE VENTS SOUNDS 
LIKE GOING OlJf OF THE DEFROST . . ADVISE LOOK AT HISTORY 
COULD NOT DUPLICATE CONCERN AT THlS TIME TEST DROVE CAR 
ALSO RAN FOR ABOUT 3 HOURS AND COULD NOT DUPLICATE 
FOR THE CUSTOMER TO RETURN WHEN PROBLEM IS HAPPING 

. INTERNAL-· Ttie Oflly warrarnIes, If any, Qp0ly1ng 10 1111s r,a11(s) 

···- ' c!rvt/or serv1c0 ~re lt't~e olfsrefi bv the ma,,ufm:t,.Jrec. 

11le ,elllng dealer herehy eApr~ ••ly d1scla1ms all w~,­
rsn1Ies "llher ~•prass 011mpl!e(.1, lnclurt,ng anv ii,,plied 

warr~nil~ of mer~han1a~llty or ntnes~ ior ~ p;ir11cuIar 

purpo,;e and nci1he1 as,surnes nor a~1horizes any 

Ql~er ~e,son lo saum lor Il ary l1aQ1hly n conneo11on 

w11h 1~11 sale ol th<s partlsj and.·~, servi~e 6uy~r ~nail 

ARTS· ···· -OTY · · -FP-NUMBER · · · · · · · ·· · ·· · ··DESCRIPTI ON -············ -· · ·· ·-UN fT PRICE · 
JOB # l TOTAL .PARTS 

ct be entl iloo to reco,e, l10m l~e selling de3far a11v 

consequential damages, d.ain~ges lo pMpeny, ,Jant 

3ges lor l~ss ol use, loss ol 1,me loss o! p,0111s ~-, 

0 . 00 noort',., or anv ~!her on<:,cenlal Jam.:,gas 

JOB# 1 TOTAL LABOR & PARTS 0.00 

·-· --- . -~-. -- ----- .... -- ---... --- -... .. ----- - .. --- . -- -.. __ ,.. --- . --- - .. - - - .. . .. . .. . -- ... --- ----- --...... .. 

2 -OlH'fZ:~1 -:: ECON 4CYL OJl SERVIC'. ;: -·· -·:\JECH(S)':.306 -. :.,;:;:::::i'a,;49· 

PEFORM ECONOMY OIL AND FILTER CHANGE 
PERFORM MULTIPOINT INSPECTION 

PERFORMED SERVICE 

AR fS- ···· ·QTY·· ·FP ·NUMBER·· ·· ·· ········ ·DESCRIPTION· -· · · · · · · · · · -······-UNIT PRICE· 

OB # 2 1 PK6 4CYL DISCOUNT LOF 6.50 

OB# 2 1 26300-3550.3 FILTER ASSY ·ENGIN **** 
OB# 2 l 21513-23001 GASKET-ENGINE OIL **** 

OB # 2 5 700 5W30 Q. STATE ***" 
JOB# 2 TOTAL PARTS 

16.50 
**** 
**** 
*"Ir** 

16.50 

JOB# 2 TOTAL LABOR & PARTS 29.99 

J 30WT'Zi':,· · . ·::-::,:,,\ li.ITTO TRANSMISSION ' -_:,::,:-. ·. · TECH(S),.:30,5.--:.-. · l~TERr,iAL 

CUSTOMER STATES WHEN ACCERATING CAR IS HESITATING 
RPMS JUMPING TO 3000 AND· CAR NOT ACCERATING .. ADIVSE 
CANNOT DUPLICATE CUSTOMER CONCERN AT THIS TIME. 

ARTS····· ·QTY· - -FP -NUMBER · · · · · · · · ·······DESCRIPTION·· ·· · · · - · · · -· · -· -· - -UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00 

JOB# 3 TOTAL LABOR & PARTS 0.00 

, -4' .00HYl2 :,. :.;·,/.. SERVJC'E LOANER USE "!,,.::_._ 
SERVICE LOANER IN USE FOR CLIENT 
$49.99 PER DAY CHARGE FOR LOANER. UNLIMITED MILEAGE 
FUEL RECHARGE FEE OF $6.00 PER GAL IF FUEL NOT REPLACED 
SERVICE RENTAL/ LOANER USE PROVIDED 

ARTS····· -QTY- ·· FP ·NUMBER· ·· ······ · - · · ·DESCRIPTION··· · -- · · · · · · · · -- ··· -UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00 

JOB# 4 TOTAL LABOR & PARTS 0.00 

ISC- ····-CODE·· ··· --·DESCRIPTION ·· ···· · ··· · · .. ·· ··· · .. ···· · -··-CONTROL NO ····· --· · 

OB # A OSF OOCIJ,!ENT STORAGE FEE 1 . 95 

OB# A lSS SHOP SUPPLIES/HAZARD WASTE 1.08 

OB# l CDS YOU SAVED!!!!! I!!!! ·5.00 

08-# 1 COP YOU SAVEDlH!J 1 !!! 
·5.00 
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SHOF SuPl"LIES , rf,ZARDOIJS W~.5 E 

Ai ~it!'o,ll'tl , ~,11,r~., W ,. t;('ll~P.. :1 ,,a lfflll' .. 1 "'"'- ~ •T::!.JI) .::, " ti t.ti 

na,• &ga.,. lo i=I ',£ PCPT 31 rlf I" r,,-.,11,f,')i= INCt.Li( E'S 

,~ i=-: ~1$~5A• o~ \ ~J~ +--1"'-!.A;:;c,cus M"·t::'!'i,4\L~ ~:; 

~IAEC"'S:O 9 '( N _,l~T't-1 t;ARi:un !::rl't/l~(iN•,,ENiAL 

;iQEPJCV !; ,r;- 111' "'"1" ,1·~r ,,., l "i llur lll I 1c r>r,.i r ,,. ~ 

THANK YOU 
FOR THIS OPPORTUNITY 

TO SERVE YOU. 

IMPCI .. ANT 
YOU MAY RECEIVE A 

QUESTIONNAIRE FROM THE 
MANUFACTURER IN THE NEXT 
FEW lll\'IS. IF FOR MN REASON 

'iOU CANNOT GRADE US 
COMPLETaY SATISFIED. 
PLEASE CONTACT OUR 

SERVICE MANAGER. · 

(704) 714-4700 



Keffer Hyundai 
901 O E. Independence Blvd. 

Hyundai Motor Company 

Matthews, NC 28105 
Phone 704.714.4700 

A~1~ttt~irii::f:6::1:r(;imifiRA~)issi0N- · -· · · · -· --· · ~ · ... -ifrtr,sf iis.·. ·. · = · ::,-·, ·_i: ·.:: ::-· · - wiikRiliv\ 
CUSTOMER STATES WHEN TRYING TO ACCERATE CAR WILL HESITATE 
AND NOT ACCERATE WHEN PRESSING THE GAS .. . ADVISE LOOK 
AT HISTORY 
RPMS WILL JUMP 4 TO 5000 AND WILL STl~ CERATE 
CALLED HYUNDAI TECH ASSIST REF NUMBER - WAS ADVISED 
TO PERFORM RECALL AND RETEST 
SYSTEM TEST ANO VERIFIED CUSTOMER CONCERN 
VEHICLE PERFORMING TO FACTORY SPECS 
NO FURTHER CONCERNS AT THIS TIME 

JOB# l TOTAL LABOR & PARTS O. OQ 
.... . . . ........ --. -· .... . . . .. - . . . ·- . . .. .... . .. . . .. - .. .... . .. -.. - .. -- . .. -. .. .. -- . - · .. --· - · ·- . -- - - ---. -

' . 2, 21!:IY.l. 1
••• AlR GONDttioNti'fG . ,.,,,1::/[':':rnt,,,_4:,ft,·,<·, a,TECfl(S),d;j:5', , INTER:NAtf 

CUSTOMER STAfES AFTER THE CAR HAS BEEN DRIVING AFTER ABOIJr 
2 TO HOURS THE AIR WILL STOP BLOWING COMPLETLY . . ADIVSE 
I-OT AND COLD AIR 
CALLED HYUNDAI TECH ASSIST REF NUMBER - WAS ADVISED 
OF NO KNOWN CASES WITH THIS ISSUE 
SYSTEM TEST AND VERIFIED CUSTOM ER CONCERN 
TEST DROVE CAR 23 MILES UNABLE TO DUPLICATE AT THIS TIME 

JOS#- 2 TOTAL LABOR & PARTS 0. 00 
. ... ---· -- · ... ·- --·- ------- ---- ---- --- · --- - ·---- --- -----·------ -- ---- -- ·---- --- --------- --·- ------ --

T A K YOU 
FOR ~HJS O?PORTU ITY 

0 ,_JER'-/i= YOU. 

.nt JiOHVZ34Pdr.ITT(;// 34, POlNi'/llNSPECl lON .· 'f: · :TEC!f(S.)": 115 . ' ' H.ITERNAl · 
ADVISOR/TECH TO PERFORM A WALK-AROUND/MULTI INSPECTION 1------ --------t 
.$29 .95 VALUE 
WALK AROUND AND MULTI -POINT INSPECTION COMPLETED 
· · · · · · · · · · · · · · · · · ···· ·YES· · · · · · ---· -·. -· · · -· -· · -- ---

JOB# 3 TOTAL LABOR & PARTS 0.00 
- - - ._ - ... ... . .. -·-- . - - .. -- - . - . --- .... - ...... ---. - ... ..... -. - . .. - . -. .. . -........ -.. . .. .. . . - . - . -- ~ ... . .. -- - ... ....... ..... .. 
.. 4+53HfillB, .. ,,: .. ,,· .. ,, .. ,. CAMPAIGN .tis: ..... ,., ·: · · T-ECti(Sf iiI5c, · .. ·w· '· ::.cwJ.\RIWffY 

PERFORM OPEN CAMPAIGN TlB 

PAGE 1 OF2 

Tucson DCT Control Logic Update 
FACTORY CAMPAIGN 
COMPLETED OPEN CAMPAIGN TlB 
Tucson OCT Control Logic Update 

CUSTOMER COPY 

JOB # 4 TOTAL LABOR & PARTS O. 00 

[CONTINUED ON NEXT PAGE] 05:00pm 



<8) 
HYUnDRI 
Hyundai Motor Company 

Keffer Hyundai 
9010 E. Independence Blvd. 

Matthews, NC 28105 
Phone 704.714.4700 

AD\ll~F\ V.O NO SEFl\/10€0,,"IJ' 

TRENT DIXON .1645 02/02/17 
L.-l.BO~ AA1e LICENSE. NO COt.,JI'. STOOi\ •t0 

24,511/ 
• iaAlli½'Mai\lC.'G'EL 

16/HYUNDAI/TUCSON/4DR FWD LTD 
'1f;l-ll'C1.l:rt. ~ 

K M 8 J 3 3 A 2 8 G U 

,-.,,.,~~ 

JOB# 5 TOTAL PPRTS 0.00 

JOB# 5 TOTAL LABOR & PARTS 0.00 

J# 6+99HYZ10Y AIR FILTER YELLOW TECH (Sl:723 INTERNAL 
INSPECTION FOUND DIRTY ENGINE AIR FILTER 
WILL NE ED AIR FILTER SOON 

PARTS····· ·QTY·· ·FP·NUMBER · · · · · · · · · · · · · -·DESCRIPTION· · · · - · ---· -· - · · · · - · -UNIT PRI CE-
JOB # 6 TOTAL PARTS 0.00 

JOB# 6 TOTAL lABOR & PARTS 0.00 
--· ... ······ ···· --- - ------- - -------- --- ----------------- -~------- --- - ---- --·-·--·--·· - ····- --- ---
J# 7+99HYZ05Y COOL.ANT YELLOW TECH(S):723 INTERNAL 

INSPECTION FOUND DIRTY COOLANT 
COOLANT WILL NF.CD EXCHANGED SOON 

PARTS-···· ·Q·:, · · -FP-NUHBt.R - · · · · · · · · · -··· ·DESCRIPTION- ·········· --· -· · · --UNIT PR[CE-
JOB # 7 TOTAL PARTS 0.00 

JOB #- 7 TOTAL LABOR & PARTS 

J# 8+30ijYZ AUTO TRANSMISSION TECH(S):544 
CUSTOMER STATES WHEN DRIVING FEELS LIKE TRANSMISSION IS HARD 
SHIFTING . . . LOOK .AT HISTORY 
FOUND THE TRANS SLIPS WHILE ACCE LERATI NG ANO HARSH WHI LE 
SHIFTING INTO GEARS.THE VEHICLE NEEDS A NEW TRANS TO RESOLVE 
THE HARSH SHIFT ANO SLIPPING. 
INSTALLED A NEW TRANSM ISSION TO RESOLVE THE SLIPPING AND 
HARSH SHIFT CONCERN.PERFORMED A RELEARN THEN CLEARED TH£ 
FAULTS AND ROADTESTEO.FOUND THE CONCERN CORRECTED AND 

~!~ 
CA~ R -

PARTS-· · .. ·QTY- · ·FP-NUMBER· · · · · · · · · -· - · · ·DESCRIPTION· -· · · ----· · - · ·· · · · · -UNI1 PRICE-
JOB-# 8 1 43000-2D010 TRANSMISSION ASSY 
JOB -# 8 1 00232-19063 MTF -70W DUAL CLUT 

JOB If B TOTAL PARTS 

JOB# 8 TOTAL LABOR & PARTS 

J# 9+51HYZOI BODY ELECT CONCERN TECH(S):544 
CUSTOMER STATES THE REAR LIGHTS ON THE CAR AND INOP 
SOP µC:RE 
FOUND SHORT IN TRAILER HITCH HARNESS AT MODULE 
NEEDS TO REPLACE HARNESS 
SYSTtM TEST AND VERIFIED CUSTOMER CONCERN 
nE.PLACED TRAfLCR HITCH WIRING HARN ESS TO 
r<ESLOVE SHORT TEST OK NO FURTHER COMCERNS AT THIS 
Tf11E 

PARTS- - ···-QTY - · -FP- NUMBE.R -· · · · · · · · · · · -· -DESCRIPTIOtJ · · · · · · · - · · · · · ·· · - · -·UNIT PR1CE -
J08 # 9 1 03061-AOUS6-QQH TOW HITCH HA.~NESS 

0.00 

WARRANTY 

WARRA~Y 
WARRANTY 

0.00 

0.00 

WARRANTY 

WARRAN Y 
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DELIVER~ O~lla OELI\/ERY Ml~ 

;:;i,:; om-:: 
01/20/17 

MO: 2451 
DISCLA:MER OF WARRANTll;S 

r•& ooli warr3n~e:; rr d"Y, .i i;,y1ng 10 t11Is part(s\ 
:1rd 10, 5~ r-,ic e ;m• tnos;a ettsrgd by the mamrtac:ure, 
rna wtnr,g ceater rieret~ a•orass1y 01~larms all war 
,antIes e11ne, e,or,.., 011rnr11<1e u101 I"- any 1mpllE<i 
,varra111 es cl e1cnamaD1ttl ,; nw*" tor a llarttcul¥ 
;,urpo:ie en:: n..i•h.i, a:;sum~s r,r:,, a~1110r, 6 any 
]lt'\@f oer=,"'Of\ toa~,n,? 1'1r t .ati/ I at1l11y ,r, r,.r,nn tiein 
~1.Att1 tri!' ~ai€t o Utl~ cattfi) a ~- 0< servi=e- 81.JlJsr 1:;;ran 
111\ ~e gnttll~ 10 reci,,er frorn 11,e SElll<lJJ ealer a~y 
:cM~aqL..sntsJI darnags:: (jan,age.s- ,o pr0(..)i8"r y

1 
"g,n, 

ages ror '"ss ul u~~ ,oss :, ,~, to% ~, pltlllts or 
m~':lrri~ .lf .!lf1y i:;.1t,c1 1rCJO~l<'' J:dm.=iges 

SH~P s,.tFCLJ~ t ,:.ZAROt:llJS 'Wl\S E 
.l. ,t.:.1h»rr, :N:l,;-!1 11)f .ii.J;Jellf"i 6t••'.I r,i111~thill!i II mgiJa ar-1 !111tll 

,da-n :Ydft1 J Lili=t~E.i:-i.:.i,·no,,~~F ,..,1sc~;.RGt -.cLt.DES 
>~Ff 1)15w05:. ~ '..f'IIY H~:.i,RC•OUS MAn:::q.\L.S AS 

o,~e:cnm 5V ""~T ~ C,'j'I :uN, Ef;I/IR..:SNMEN ~l 
,GE~,::V -,..,. ~11! '" " U' Nf\e )fl .er..,i1~ i.ne .en te0o11r ::Lldor 

THANK YOU 
FOR THIS OPPORTUNITY 

TO SERVE YOU. 

' IMPOm NT 
YOU MAY RECEIVE A 

QUESTIONNAIRE FROM THE 
MANUFACTURER IN THE NEXT 
FEW DAYS. IF FOR ANY RE/lSON 

YOU CANNOT GRADE US 
COMPLETELY SATISFIED 
PLEASE COl'STACT OUR 

SERVICE MANAGER. 

(7(?4) 714·4700 



Walmart ;;;: 
'vVAI. \ 11 RT# 01 OJ -l. 
70- I:. DlX BLVD 

AUTO CARE CENTER .'I-IU.n ·. C 281.-2 I '~ 
\ 70-l H -4-U0.21 

I. Tl \ 1 · 

1.1 fl \,\'1 !TO I fl3..J. 

rvice Order: 

COLOR 
( ,,,Id 

en ice De cri tion Sen. ice 
'iY\JTI II nc ff,\ l'l IR I D 
- flil - C()Mf'I L·Tr ..I.:- QT 
· (irca~r Fitting, - ("( Ji\ll'l 1°Tl '. 0 F<ngs 
- ( Jil I r '. ,11rc · ( 'Ill l 'KFI) 
- I rn11,1111ss11i11 1:1u 1d - Nnr \PPl.lt ,\nl 1 
- 1'1111\!r . "leering Fluid - L' I lrl'f....l :D 
- I rmsl •r <.:a .c Flt11 u - NOT Al' l'I ll' 131 I· 
- \\ ",hh \V inu~lt ,clu - l 111 O,TD 
- Im: Prc~.url'- Dr\ R,;u · l..'11 1.l l\.l ·IJ. J;, 
- I ire l'r..:s,11rc· - Pas, I ca, - Cl IU. t-,.U) 35 
- 1\1 r I· illcr ( 'h..:d, · Rl:COi\ lNII ND 1{1.1'1, ·\L'I-
- \\ ipcr Chee!- - \.\. qi..-r Pass - l ' l 11 :Cl,..I D 
- llc11uli0d1L Chc-f.. - I f\ I liih Beam - l 111 l "- I 1J 
- I lcatll,glll l 'hcck - l'~s, I ligh l:ku111 - l'I ll ·.L l-..1.11 
- tvlmihulb Chci:k - '1 d 8rnh.c l.11c - t 111 Cl\ I I) 

-l\ li111hulhChc,k-B11d.'>igl'i1,s-l..lll (.1,..1 IJ 
- I\ li11ibulh L'hc..:h. - l·mnl !-.1g. Pa,~ - L'I ll"L I,.. I I l 

111 1lmlh Ch..:ck - Rcnr 13rnk<: l',i,, -Cl 11 'C'h.l I) 

- Mi111bulb Chci:k - Rear l'arh. Ptrss - l I ll ·l kl ( 1 

lerch:.rndi e De-cri 1k111 
' !-. ·yN 1·13 5\\311 'iN 

I RAM Cl )R<Jb~XTI.F 

- (>11 I iltc1 - Ri 'l'I \( 1-1\ 
- 1'1'l·-<ic-n iw n,1 t'hl·1:h. • t ·111 l 1'.I I) I· ull 
• Clil ,\dlht1,1: - \,() I \1'1'1 11 \Ill I 
• U1l"il'rcn1111111t11LI-'.11 I \l'l'l 1\- Ill I 
-B,1111:r, l 'hL•.:1,-11 "11 IH,<11111 
· \'11,·11un1 Carpet - { 'I l!\11'1 I 11 
• I ir<' 1'1·<',surc - ()r\ l· r.,111 - L 11 1 l l-..l I) J:'i 
- 1111:l'r<' ,un.:-1':i-, I r,111t-l Ill ( ' I 11) J:'i 
· \\a,h.:r I ll11J -1 II I I I) 
· \\· 1p.:1 l h<'.:i-, - \\ 1p1:1 I ln - L 111 I kl I) 
- \\ 1p.:1• L h-: .. 1. - \.\ 1p1:1 l<.:.11 • l 111 I t._ I I J 
- I l.:udlr u. 111 l h.:c.l, - I'" I 1111 ll<':1111 < Ill I t._ I I) 
- I l.:,1dl1g,h1 L-h.-ck -1'·"' I ,11\ lk.111 \ • ( 111 l'f,f I l 
-\l1111bulhl-h,•.:k-ll11d.',1ullr1 -< 111 t t-,.1 ll 
- \l111 1hu lh L"h.:d,. ( n,1,1 ~,; Ill'\ - t 111 ("f...l I) 
- \lm1hulb l h,•.:1- . l{~ltl H1.i' 1)1·1 • l 'l II l t-..1 ·1 I 
- 'V11111hulh Clrc•J. - R<'!lr l',11 I< I J1·1 • L 111 t 1-. I I l 

uantit 
l11'-' lt1lk·d 
111<'1111.lctl 

Id,, ,u_111."i... ,,o-11 ,,l h 111111,11 , w~I d11tt l•H 111, 11 

.IH~k hnil I I,,~\ 11111.1 1 I 1,l1 I j j11 ,111:hl It I 1----- - ----- - ------,-------......_ _____ _,_ _ ____ +-------1 \~ .1, \I tn 1111 UI II h 111 •, I lo ,. I' 1,,1,HI ,I P ' 1, 

Tot,11 t l: .\cluJing T;:i '- & Gn, 1_ Fe!!,) --l--l ou "'' u.,., 1,,.11 1111 I• '·"""' 1 1 ,1 ,1,, 1,, ,, "", 

I l'(·h1Hl'l ~Ul t 0111111\!nl o.; 

I' , 18~ CC R\>688 1 ()28 

11 

1-----------------------·o_,)_ --1 ,1,.. •ti I ,,,11 ,,.., h1•l,I \1 11 \l,111 1• " \•I, I., 111 
1lmo 11t.!~' h• rn• 1,1,11,u \ lu, 11· h1 h, 11, ,11 I; , I 

DI .T l .\l IIJ{ 
I 11uh, 1, v.._.. Hie --1.1h .. 1 1 .. '-' 111-.i.· 111 l•1..· ... ,w1i,l ,:1t:d \\ 101 th'-" 11o.:...:l'-. .. )1l'\ 111.1h.:11,il, 

I un .:: p t1t qo-. 11111 , ~, ,p~t 11 • 1'1~ , d,11.h 
11 \Ill il'I \\11 
• , 11h1M,1 ,,. 111•1 ,,.o,,11, 1h1~ 1t11 ., ... 1,1111.ot\' Iii th~ \t.::111...1~.- , 1-.::111- IL'" Jh ,1 
~ \\ 11 11 1\, 111 .1,to'-''1 11 ,,1 111 ,pu .. l 1111,.''• 1 .. cklcmrn h.: I 1hi: .,r_ ,,,r,_ , h\l 1h1. .. .:, h.i.7- ,11 
111-.: .. ~,\ , ... ~ 111 ·t~1 1\ 11~1 l•1t111\'.d t •Ii!" 11i.' lh'I 1'1'. t 'o.'1:1i.: 1110' L,·,11,ht11•n• 1t,,o m 1\ ,111.:1.:1 
.. ,11~11\ lh t,,," 1\\t 1ic,,1h. 1,,ttl p ttm.:1 1114,;, 1;1L~111 huh•,.·, .m1I UH~\1.11 '"--'~11 1 \\ 11 I 
·, 1 • 1 .. 1, 1u1 ·1 , , 11,,ul1I :11-111 ... tf1c11 111.'"' 111~ p1 " p..:1 I, 111 111l l'1I 11, ,, J IIL' 1,I ,,1.1JHh ~ll..'lU1.•1 
lhun " :P • 1H ,1ll c1tf11, ·,, :111,.1 h11,"- '"' , m ... p11t1Llltlt'-. t-1 lt~+w• h11I._•.:, ,, ti ni: \~11 
th'llll \\.1.." ll 
\u t! pu.·-. ~ 'lh:drn,m it h1.·11 hl'J..;h 11.!1.111~1,,.;. IL!.t.'d 1111 rhl 11h111,.., 1111.h. " ·~1th.' 

1hL 11t\1l\J'll •I -.i,,.'r', 11..:.\'• jl-.!11 IJIH~tl 

J )l I\ 11\}J 1.111l~!llt11n-o;: I\ tll tl 1'1.•r.:t lh\'. :l!i.'I\ ,111d p..,· 1 l,~1111 Ok i..'" 1">I 01\ Ill•, 

Cl 'iTO \l t'R ~l(J'\ ,\ I l RC 

OX- 11-201 

D \ 11: 

I) 111 

< I 1\1\ llt' I ( 11 11 I\ 
t l ll M 11 q 11 I II 11 " II t 
llH\ll~H\". 1flll",11 \, IJII' 
"II 111, Ill < ,111 I 11 I• I I, 
I PPI 11 H' ~ 'I. 11' 11 l \.. t I', I Ht t • 



CUSTOMER # : -

HOME: CONT: 
BUS· CELL· 

COLOR YEAR MAKE/MODEL 

l6 HYUNDAI TUCSON 
DEL DATE PROD. DATE WARR. EXP. 

22JAN16 DI ** 
R.O , OPENED READY 

29OCT20l6 l2 01 

PAGE 2 

rB, DOWNTOWN 
HvunoR1 HYUNDAI 
G 

9UBAl'!U 

DOWNTOWN 
SUBARU 

DOWNTOWN HYUNDAI SUBARU 
151 2 Broad ll\lay 
Nashville, Tennessee 37203 
16151 329-2929 
II\IWW .downtownnashvillemo tors .com 

SERVICE ADVISOR· 8822 LOWMAN, BILL 
VIN LICENSE MILEAGE IN/ OUT TAG 

KM8J33A28GU 20739/ Tl89 
PROMISED PO NO. RATE PAYMENT INV. DATE 

WAITER ** 0 . 00 CASH 
OPTIONS : ENG:1.6 Liter -

LI NE OP CODE FRH TECH ... TYPE DESCRIPTIONS/INSTRUCTIONS 
# A 21. 0.00 w CUSTOMER STATES THAT THE A/C STOPS .BLOWING 

FROM VENTS . CAN HEAR THE FAN BLOWING, BUT NO 
A.IR COMES OUT . NORMALLY WILL FREEZE YOU GOT 
NOW WILL NOT CIRULATE AIR. ONLY HAPPENS 
WHENTRAVELING LONG DISTANCE AT HWY SPEEDS 1cc: 

PRfU MINAflY ESTIMATE $ _ _ _ _______ _ 

DATE TJME BY 



~ 

<B> 
HYUnDRI 
Hyundai Motor Company 

BUSli'/ESS ?HCi.E 

Keffer Hyundai 
9010 E. Independence Blvd. 

Matthews, NC 28105 
Phone 704.714.4700 

· a~R:a~H~:~P/ ~-_. ·_· ·_· Amo,~,,,i.iNSMissioN ·· · · · · · ·· ·i-~ -~ ·_· · ·+Ec:Hcs) ~Y.s&·-:,·. · · · · · · ;,.,: .. ,~.~/.- · ·,,,,.-,-1,nffERNAl 

CUSTOMERS STATES WHEN SITTING A IDLE AND 
TRYING TO ACCERATE THE CAR WILL MOVE NO WHERE 
AND THE RPMS WI LL REV AROUND 4000 AND STILL 
WILL NOT MOVE ... ADVISE LOOK AT HISTORY 
GOS TEST. NO DTC'S. CHECK ECM AND TCM FOR UPDATES . ALREADY 
COMPLETED. PERFORM ROAD TEST WHILE MONITORING TRANS DATA. 
ALL DATA NORMAL. UNABLE TO DUPLICATE CONCERN AT THIS TIME . 

JOB# 1 TOTAL LABOR & PARTS 0.00 
-- -- . - . ~-- . - --- --- -- - - - - - - - - - - - - -- --- -. -- - - -- --. ---- ---- -- -- ---. -- - .. - . - . --- - . -- · -- .... - .. . -- - -- . 
/ 2/ !101iY1.34PDJN1 ::. 34. POIN77- INSPECTION , TECH(S)";:7-56: . INTERNAL 

ADVISOR/TECH TO PERFORM A WALK-AROUND/MULTI INSPECTION 
S29.95 VALUE 
WALK AROUND AND MULTI -POINT INSPECTION COMPLETED 
· · · · · · · · · · · · · · · · · · -- · ·YES · · · · · · · · · · · ---· · · -· · · -· - --· 

JOB# 2 TOTAL LABOR & PARTS 0.00 
----- ------- .. -. -- .. -- --. ··-- -- . - . -- -- . - . - . -. .. -- . - . . -- -- ..... .. ·- · . .... . . . . . ... . . ... .. .. ..... · - .. . 
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THANK YOU 
FOR THIS OPPORTUNITY 

TO SERVE YOU. 

I PORTANT 
YOU MAV RECEIVE A 

QUESTIONNAIRE FROM THE 
MANUFACTURER IN THE NEXT . 
FEW DAYS. IF FOR ANY REASON 

YOU CANNOT GRADE US 
COMPLETELY SATISFIEO. 
PLEASE CONTACT OUR 

SERVICE MANAGER. 

(704) 714-4700 




