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Date Received 

02-AUG-2017 

OCT 2 ~ 2017 

Repository D 

Reference No. 

11012411 

Daytime Telephone Nurrber E-mail Address 

---------------1- . 
City 

CINCINNATI 
____ ..,..S_t_t ____ ...,...Z_lp_Co_d-.--------1 Evening Telephone Nurrber 

aeOH -

The information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation'" r1>r:oll in :orrnrrl:once with the routine uses described in the agency's Privacy 
Act.notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side 

2MEFM75W61-

Date Purchased Dealer's Name and Telephone Nurrber 

Origin[]° wner Dealer's City 

Transmission Type lr:FAntllock Brake Powertraln 

CL;_ruise Control 

Make 
MERCURY 

State Zip Code 

Multiple Failure: 

Model ModelYea.r 

GRAND MARQUIS 2001 

Engine: Fuel Type: 

No: Cylinders (l..rrvU· e 
Incident Date(s) 

02-AUG-2017 

FAILED COM PONENT(S)/PART(S) INFORMATION 

Vehicle Component Code: 180000 VEHICLE SPEED CONTflOL 

Tire Make 

DOT No. (Example: DOTMAL9ABC036) 

Tire Component Code 

~: 
eat Type: 
hild Seat Component Code: 

Narrative Description of Incident(S), Crash(es), and Injury(ies). 

Failure Mileage 
88000 

Failure Speed 
65 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available), 

TL* THE CONTACT OWNS A 2001 MERCURY GRAND MARQUIS. THE CONTACT STA TED THAT WHILE DRMNG AT 6'5 MPH, THE VEHICLE 
ACCELERATED RAPIDLY WITHOUT WARNING. THE CONTACT TRIED TO DEPRESS THE BRAKE PEDAL AND DISENGAGED THE CRUISE CONTROL 
BUT NEITHER ATTEMPTS TO SLOW THE VEHICLE WERE SUCCESSFUL. THE CONTACT WAS ABLE TO SLOW THE VEHICLE DOWN ONLY BY 
DEPRESSING THE ACCELERATOR PEDAL AGAIN AFTER A PERIOD OF UNINTENDED ACCELERATION. THE DEALER WAS NOT CONTACTED ABOUT 
THE FAIWRE. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE AND REFERRED THE CONTACT TO THE DEALER. THE FAILURE MILEAGE 
WAS88,000. 

Inclu e if 
The Privacy Act of 1974-Publlc Law 93•579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obllgatlon to respond this questionnaire. Your response may be used to assist the Mfl'SA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a statlstlcal summary thereof, may be used In support of the agency"s action. 
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