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INFORMATION (Ty De or Print) 

FOR AGENCY USE ONLY 100148 

Date Received 

02-AUG-2017 

·ocr 2 s 2011 

Repository O -

Reference No. 

11012274 

Na 

Address 
-------------------- Davtirne Telephone Nun'ber E-rrail Address 

City 
WHEATON 

Evening Telephone Nurroer 
Istate MO IZipCod-

The fnformatJon you provide w/11 be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in acc;ardance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

vem .E IM'ORMA11..-N 
17 digit Vehicle Identification Number Located at bottom of windshield on driller's side Make Model 

2C4RC1CG7D CHRYSI..ER TOWN AND COUNTRY 

Date Purchased Dealer's Nan-e and Telephone Nun'ber Engine: 

- -----------------------.------..-----1 No: Cylinders 1~Code Origina l Owner 
D 

Dealer's City State 

Model Year 
2013 

Fuel Type: 

Transrrission Type O Antllock Brake5 Powertra in 

D Cruise Control 

Multiple Failure: Incident Date(s) 

15-JUL-2017 

FAILED COMPONENT(S)/PART{S) IN=ORMATION 

Vehlde Colll)Onent Codes: 220000 SEATS, 162000 STRUCTURE:, BODY, 140000 AIR BAGS, 221300 SEATS: 
FRONT ASSEMBLY: HEAD RESTRAINT : Fa llure Mleage 

52000 

AnnlTJOI 16.1 ITEMS TO AIF rnun, IFTIFD WHEN Rr-••oc 1 •-~ A TIRE IF&II IIRF 

Failure Speed 
55 

Tie Make Tire Model (Nall'E or Nurmer) j Tire Size (ExalT1)1e P215/65R15) 

DOT No. (Exa!T1)1e : DOTMAL9ABC036) D Original Eauipment 
· n Prior Reoalr Falure Location: 

Tire ColJl)Onent Code I Tire Failure Type: 

ADDITIO M1 ITE t4S TO BE rOMPL.£rED WHEN REPORTING A Olll.D SEAT FAILURE 

Make : I 1 ~r uf ct r 1: d ii~ ./ , : 
Seat Type: l1n 1~tio1 ;v,t 1 : 
Child Seat ColT1)onent Code: Failed Part: 

APPUCABLE INCIDE:Nr INFORMATION 
IP~aSIB describe in detJil the ,,.,.,.,.,,.,,..sl FaHurefs). Crash/es). ;,nd lnfwv(iesJ.) 

era Fe 
nv .. ., f'ilNn nvp,; ri1 rJn 

Nun'ber of P;rsons lniured I Nuirbe~ of Deaths I Report~d to Police 

Narrative De•crlptlon of Incldent(S), CrHh(es), and lnjury(le1). 
Please describe (1) events le•dlng up to the failure, (2) failure and Its consequences, and (3) what wiis doae to correct the failure; 
t..e, parts repaired or replaced {and If old !Jlrt Is avallable}, 

Tl* THE CONTACT OWNS A 2013 CHRYSLER TOWN AND COUNTRY. WHILE DRMNG APPROXIMATELY 55 MPH, THE FRONT PASSENGER SIDE 
HEAD RESTRAINT SUDDENLY POPPED OPEN. THE AIR BAG INSIDE DID NOT DEPLOY. THE CONTACT TOOK THE VEHICLE TO THE COUNTRY 
DODGE DEALER WHO INFORMED THE CONTACT THAT THE HEAD RESTRAINT NEEDED TO BE REPLACED. THERE WAS NO RECAL~ FOR THE 
REPAIR. THE VEHIClE HAD NOT BEEN REPAIRED. n-tE MANUFACTURER OPENED CASE NUMBER: •• 111\ND INFORMEO THE CONTACT THAT 
THE REPAIR WAS NOT COVERED UNDER WARRANTY. THE APPROXIMATE FAILURE MILEAGE WAS 52,000. 

Tnrl1111P l ~- - · .._ · Dnljro/1';,,. -

TIie Privacy Act ol 1974-Pulllc Law 93·579Thls lnfonnatlon Is requastad pursuant to authority veeted 11, the M'lllonal High-, Traffic Sal'ety Act and subsequent 
araend.,ems. Yo• are under"° obligation to respond this queltlonnalre. Your re1pon1e may be used to Haist the Mt'TSA ln detuallnlng wfl•tflu • Manufacturer 
fhould tllkl approprlat• action to correct ii safety defect. If the l'flTSA proceeds with administrative enl'orcement or 11:lgallo• against a manuf'llcturer, your response, 
or a ttatlstlc:at summary thereof, mav IMI used In npport of the agencv'I action. 




