INFORMATION Redacted PURSUANT TO THE FREEDOM OF

‘ INFORMATION ACT (FOTAJ, 5 U.S.C . p52[B)[6 ;

X Q DOT Auto Safety Hotline OR'AGENCY USE ONLY 100148
1:5{ Bebartiment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. 5 1-888-DASH-2-DOT

MNational nghway (1‘888‘327‘4236} 01-AUG-2017 Reference No.

Traffic Safety P 1

Administration InghErmww.nhtsa.dot.guvlhntlme SEP 2 7 2017 11012152

W RMATI Pri
Name SHER RS OB LT i e Number | E-mail Address
Address
= ning Telephone Number

City CHICAGO |State i Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION ,
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side | Make Model Model Year
5TD]ZRFH4H- TOYOTA HIGHLANDER 2017

Date Purchased Dealer's Name and Telephone Number .

! 2 - /) | Engine: < 5 Lol Fue .
Mavcl, 2907\ 0c £ Lawin ToynTa (70g) Y23~ Szop |Erone:s S| perq FuelTyee

“5 0| | no: Cylinders egulav
Orig"ﬁc’)’h Dealer's City State ZipCode _|375P 4 V b J
_ = @if'l ‘K _Q\VU’V\ ".Cfr L Z;(’ "‘f (: ‘§ S‘f?\{“{" < W .}1&—

Transnissior:LType [ Antilock Brakeq Powertrain (€~ /¥ l 04 ‘(,' M:Iti;le Failure:divNf{é&z\ﬁ*é}gg%ebn:gate(s)
o oL e o £ e AL
® 'if.}_o ﬂ'—l- ruise Control W/PRYS /Lol ' P 2 | eV OL-MAY-2017

WAV ‘)h*\*p "

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 220000 SEATS, 105300 POWER TRAIN: DRIVELINE: DRIVESHAFT

Failure Mileage Failure Speed
1000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAIL

Tire Maka

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) ] Original Equipment

[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDFI'IONAL ITEMS TO BE COM?LEI’ED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCTDENT INFORMATTON
(Please

ibe in detail the inadent Failure(s). Crash(es). and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Clves [Xno | [[]yes I&Nq N

Narrative Description of Incident(S), Crash(es), and lnju?y(ies).

Please describe (1) events leading up to the failuie, (2) failure and its consequences;'a nd (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2017 TOYOTA HIGHLANDER. WHILE THE VEHICLE WAS STATIONARY AND WHILE DRIVING VARIOUS SPEEDS, THE
DRIVESHAFT BECAME EXPOSED. IN ADDITION, THE DRIVER AND PASSENGER SEAT ADJUSTMENT LEVERS BECAME DETACHED FROM THE SEAT
HARNESS. OAKLAWN TOYOTA IN OAKLAWN, IL (60453-2668) WAS MADE AWARE OF THE ISSUE AND STATED THAT THERE WAS NOTHING
WRONG WITH THE VEHICLE. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE FAILURE MILEAGE WAS 1,000.

¥

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACHADDITIONAL SHEETS IFE NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent

amendments. You are under no gation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a2 Manufacturer
should take appropriate action to correct a safety defect. If the M{TSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.
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refevenceat [[pl 2152

rrom: [

Date: August 2, 2017 at 12:16:27 PM CDT

To: Jim Lentz@toyota.com, jermaine.boyd@toyota.com,
michael fleischer@toyota.com, akio.toyoda@toyota.co.ip,
toyotawest(@earthink.net

Subject: Unsafe vehicle seats and lever and threading
are defected and coming apart August 2, 2017 I have

been complaining since April 2017 and I purchased a
' complaint numbersiand

this is not Toyota Safety
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Customer Name VIN 5TDIZRFH4HS |
Total ROs 3 Total Service Days 4. Make TO TOYOTA
3 .t : -
RO# te Mileage Adv/Tech Job# Sale Type Operation Code Operabon Descnphon
05/68/17 1068 [A - 35 -
A T-9999 27 "1 |L-INTERNAL _|[00TOZAEFO1,, - 'Buéfﬂls,ca‘ “"W
~N—="1 T - 9999 2|1-INTERNAL |10T0201 _* _|DRIVEABILITY CON...
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\03/01/17 19|A-96 ; o A i Cé Veeys
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TOYOTA

Let’s Go Places

pesc: HIGHLANDER XLE - V6 AWD
VIN: 5TDJZRFH4H

YR/MDL: 2017/6953A

CLR: SHORELINE BLUE PEARL/LB10 (08v5/10)

FINAL ASSEMBLY POINT: _ PRINCETON, INDIANA, U.S.A.
GOVERNMENT 5-STAR SAFETY RATINGS

Overall Vehicle Score Y% % % K

Based on the combined ratings of frontal, side and rollover.
Should ONLY be compared to other vehicles of similar size and weight.

Frontal Driver

Crash Passenger zxgx*
Based on the risk of injury in a frontal impact.

Should ONLY be compared to other vehicles of similar size and weight.

Side Front seat *

Crash Rear seat
Based on the risk of injury In a side impact.

* Xk Kk
* %k %k kK

Rollover
Based on the risk of rollover in a single-vehicle crash.

* %k Kk

Source: National Highway Traffic Safety Administration (NHTSA)
www.safercar.gov or 1-888-327-4236

EPA

ot Fuel Economy and Environment

Fuel Economy

m 2 2 MPG ‘pmiimets e i

combined city/hwy city

- 4.5 gallons per 100 miles
Annual fuel COSt

highway

Star ratings range from 1 to 5 stars (sk % % % %) with 5 being the highest. [
i -8 Cup/4 Bl Hidrs; 3-12V & 1-120V: Outlet:

STANDARD EQUIPMENT

MECHANICAL & PERFORMANCE

- 3.5L DOHC V6 D45 Engine with Dual VWT-i

- Direct Shift - BAT (8 Speed Automatic)

- 5,000-1b Tow Capacity

- Front Independent McPherson Strut &
Rear Double Wishbone Suspension

- Power Assisted 4-Wheel Disc Brakes

- 18" Alloys w/P245/60R18 Tires;Temp Spare

- Stop and Start Engine System (S&S)

- Dynamic Torque Control All-Wheel Drive

- Hill-Start & Downhill Assist Control

SAFETY & CONVENIENCE

- Toyota Safety Sense P (TSS-P): includes
Pre-Collision System with Pedestrian
Detection (PCS w/PD), Lane Departure
Alert with Steering Assist (LDA w/SA),
Auto High Beams (AHB) and
Dynamic Radar Cruise Control (DRCC)

- Star Safety System

- 8 Airbags: Dr & Fr Pgr Adv Airbag Sys,Dr
& Fr Pgr Seat-Mounted Side; Dr Knee, Pgr
Seat-Cushion & 3-Rw Side Curtain Airbags

- Blind Spot Monitor w/Rr Cross Trfc Alert

- Smart Key; Alarm & Engine Immobilizer

- 2 LATCH-Lwr Anchor & Tether for CHildren

" EXTERIOR

- SmokdChrome Autoc On/Off Hdlghts;Foglghts
- Ad] Power Liftgate w/Flip-Up Rear Window:
- Power Tilt/Slide Mconroof with Sunshade:

. INTERIOR "

-.Seating for 7; Lthr Htd Fr Seats, 8-way
Pwr Dr w/Lumbar, 4-way Psar, Captain 2nd
_Rw; 3rd Rw 60/40 Split Fold-Flat Seats
- Integrated 2nd Row: Side-Window Sunshades
- Backup-Camera with 8” Display
- Entune Prem w/8" Touch-Screen:Nav,AM/FM
CD/MP3/USB/AUX,HD,& SXM All' Access 3-mo
Trial; Bluetooth Phone/Music, App Suite
- 4.2" Color Nay-linked Muiti-Info: Display
-5 Total'USB Ports: 3.Front; 2 Second Row
- Homelink; 3-Zone:-Auto A/C; Lthr Steering
- Whi w/Aud, Phn & VRec Ctrls, Conv Mirror

“+Full Tank of Gas***

vou Spend

$1250

more in fuel costs

over 5 years
compared to the

Aclual tesuhs will vary for many reasons, including driving conditions and how you drive and maintain your

vehicle. The average new vehicle gets 26 MPG and costs $7,000 to fuel over 5 years. Cost estimates are
based on 15,000 miles per year at $2.45 per gallon. MPGe is miles per gasoline gallon equivalent. Vehicle

emissions are a sianificant cause of climate change and smog.

fueleconomy.gov

L Calculate personalized estimates and compare vehicles

C;(:?W\’mi’/rf/ [L[;?,

™

Smartphone
QR Code

MANUI

FE
BS

CF!
3y.

DELIVEF

TOTA

—
The New Vehicle Limited
coverage, plus 5-year/um
for details. An extended
Ask dealer for details.

Manufacturer's suggests:
license and title fees, ap
and accessories are not |

ToyotaCare, which cover
| whrchwar‘cc:_urs first, is

nade
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Select une seiow: !’“ L2/ FUK NUUD UDE
Documents Only Hearing E'/ *Tnyota:Mo tor.Sales SA Inc. C .
In Person Oral Hearing [ Customer C aimFo

CUSTOMER NAME AND ADDRESS

0O Mr. First name

Last name

O Mrs. Street address

pAIS

Lcaso state. Y. LUt W813 zip code

o/
Evening phone (NN

City

Day phone

VEHICLE INFORMATION

Name(s) that appears on the
e oo v [N /7 /.rchased
Is this a leased vehicle: Yes o No &~ Delivery Date: @ef év_l ? / 3 2’-1 "Zd 1 7
Was this vehicle purchased used? Yeso No )‘3& Is vehicle used by abusiness? Yeso No jﬂ( %of use ___
.[r Xt J
Make: —rb \(0" A Model: 7=) ['lldt ncl oy Year:
Vehicle Idenhfcanon Number: 5-T DI Z Q. ? +L‘ H 5
Oa\ LawnToyoTa H320 West 9
Selling dealer and address: Oa K Lau ha:. = I"L L e
l DLE)O ’}‘0\ Scoon en wWlieservn — C’U_’_\'& < i wiegtevn AVE.
Dominant Servicing Dealer: C-l'\" cAgo y b (OGS Z
VEHICLE PROBLEM(S) (Attach Iegibie coples of applicable repair orders or other documents that support your complaint)
Proq__én S‘e)_cL P Le_ﬁ;\"f\ﬁ"“.élst dealer(s) which have List the date, mileage, and Does the problem
i -FEth 2% 5% Pepaired or attempted repair repair order number for each | currently exist?
-2 1 (include city & state). repair attempt. (Circle)
Mm/»%‘ﬂrha”iﬁ?; Lo 4 )
Example: < 7TV E Autoworld, Inc 4/23/99 3,500 miles M) No
AIC wontcooi properly Anytown, VA A~
$pee Sl cation - leatheor Oa ' RAWn TogaTal e g T, 0%
Ff\'—s i- ﬁ"s-a le |eat: R Bl Lauwn ;=L No
'St?ﬁ('s Navicahion st gaid Lowh. T3 yofa g’- VA3 7=
d,&e@ AN Otlérk% L,,‘ah ) . No
'\\de’u a 16’h < 6"5 ‘I;EF'U
LS sate 2ot e CE
v, Toyé Seon on '
i{&_ep’é‘v . | eXf8ecas0,F =
5% N C-'Lt Otg-d‘{"ﬁ S C.‘.-fﬁ'hd"\.
pUpping &h kﬁm estevin chhicagn, T, e ki
defegpe=] hvead
Has the vehicle been involved in an accident? a YES /&\IO
If YES, give date of accident: Specify damaged area:
C £ pleas e ve place |
Resolution Sought: _-L_"F' hd+ YL{DCM rab l 10[ 3 F "
Repurchase [:l Replacement [‘?ﬁ Return all copies of this form to:
e Heknbursscent l:] National Center for Dispute Settlement

P.O.Box 688 -
ﬁ'l{jtgﬂ’ 7, 20]71 | mt. Clemens, Mi 48046
DATE (or email to: info@ncdsusa.org)




Select One Below:

Documents Only Hearing v o

Ih Person Oral Hearing

CUSTOMER NAME AND ADDR

a Mrs. Street address
wMs,

City

_C,\a‘xmc_;\o

ESS

Toyota Motor Sales USA, Inc.
CDSP - Customer Claim Form

re-,-(le,v’&n cef)plzis=—

FOR CDSP USE

CASE NUMBER:

Day phone

_VEHICLE INFORMATION
Name(s) that appears on the
 vehicle title:

i

Evening phone

mail

Is this a leased vehicle: Yes |

State "$ Zip Code

M:Z&’ /7

1
|
|
1

Delivery Date: fﬁ{ :‘05 !/7/3 A LI‘ 20/7

Was this vehicle purchased used

? Yes o NoJ

Is vehicle used by a busmess" Yes o

} % of use

— l...,

| Make: e

Mode!: H G l\l gng] € [’(;’léalrcz Zld l

| Vehicle Identification Number: 5 T h

Selling dealer and address:

OaXK Lawn Tpuota

Dominant Servicing Dealer:

Current mileage:

TOVJO-\-Q SEron onn Western

@q“{' i
C.[\\C.C*\(l') J:L Q

W estevin Aie
03

VEHICLE PROBLEM(S) (Attach legible copies of applicable repair orders or other documents that support your complaint)

Problgn;_go A Plea tr‘_gqﬁ-_lst dealer(s) which have | List the date, mileage, and Does the problem
QV r)eﬁ.\_g repaired or attempted repair repair order number for each | currently exist?
Cﬁlﬁu ;\acw ‘ 4 spalinclude city & state). repair attempt. (Circle)
L hﬂ 5 WaCLs, o '
| Example: -~ 1 Autoworld, Inc | 4/23/99  3.500 miles Nes N ‘
| AIC worl:t cool properly Anytown, VA ) - : —
\(_”\.Ttﬂ“ - ]e"\ﬂ{?‘- OQK LA)H..!"\ ’T‘p o7 - — l 0&28’ AN
T P iy 2 e | @ |
< $ 9 Naviga: ﬂ" ~14=71 y VS p i
e FLTR e T e
SeatS | avigatien 2ycfa Scion =N ey B
ws_h»cann« S i f‘"é cle-Fec“bw_ "'f 1!,?@};{@ ch}£55D L, a
IaeﬁﬁS 005 < Scion o A~ | i | g;; |
| ae e EANE Ufea'\'wn C i c:nga,f: = s
‘SMJ{S Nedd C..I P [’T‘b' evo™ o
| es No |
% evin C-—!a ( C 55 }ab |
v S

Has the vehicle been mvolved in an accident?
If YES, give date of accident:

Resolution Sought: ,,{;‘(: Vlﬁ_f' V@fm rob)es P/ﬁ‘iﬁ#

Repurchase ‘: [EL
“Repair TZ‘] Reimbursement [:r

I—h

a YES NO
Specify damaged area: __

veplacl |

"Return all copies of this form to:

Replacement

Y ‘3“5}‘2—}

7

California Disbute Settlement Program
P.O. Box 688
Mt. Clemens, Ml 48046

DATE 7 | {or email to: info@ncdsusa.org) __!












