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U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Address 

City 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle 'safety Defect. 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERl'ET:www.nhtsa.dot.gov/hotline 

e or Print) 

ZipCode-

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

01-AUG-2017 
' 

SEP 2 7 2017 

Reference No. 

11012152 

The information you provide will be used to Identify potential safety-related defects. We l(lay shar e yaur /rtformatlon with the 

applicable vehicle manufacturer during an investfgation or recall in accordance with the routine uses de.5cr ibed In the agency 's Privacy 

Act notice. See 49 FR 53971 (Sep. 3, 200 4). · 

17 digit VehJde Identificat ion Number Located at bottom of windshie ld on driver's side Make 

STDJZRFH4H- TOYOTA 

Dealer'~ Name and Telephone Nunt>er 

I 

Model 

HIGHLANOER 

Model Year 

2017 

Fuel Type : 

re.5 "<..l C\ v-

Ol-MAY-2017 

Vehlcle Corll)onent Codes : 220000 SEATS, 105300 POWER TRAIN: DRIVELJNE: DRIVESHAFT 
Failure Mileage 

1000 

MPLETED WHEN REPORT! 

Tire Make Tire Model (Name or Nunt>er) 

DOT No. (Exalll)le : DOTMAL9ABC036) Failure Location: 

Tire Corll)onent Code Tire- Fallure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CttILD SEAT FAIL 

Make: Date Manufactured : Model No./Name: 

Seat Type: Installation S stem: 

Child Seat Corll)onent Code: 

Narrative Description of Incldent(S), Crash(es), and InJury(ies). t 

Failure Speed 

Please describe (1) events leading up to the h ilu1e, (2) failure and Its consequencesf'and (3) what .-ras done to correct the failure; 

i.e, puts repaired or replaced (and if old part ls avallable). 

TL* THE CONTACT OWNS A 2017 TOYOTA HIGHLANDER. WHILF. THE VEHICLE WAS STA TIO NARY AND WHILE DRIVING VARIOUS SPEEDS, THE 

DRIVESHAFT BECAME EXPOSED. IN ADDnlON, THE DRIVER AND PASSENGER SEA r ADJUSTMENT LEVERS BECAME DETACHED FROM THE SEAT 

HARNESS. OAKLAWN TOYOTA 1N OAKLAWN, IL (60453-2668} WAS MADE AWARE OF THE ISSUE AND STATED THAT THERE WAS NOTHING 

WRONG WITH THE VEHICLE. THE MANUFACTURER WAS MADE AWARE OF THE lSS(JE. THE FAILURE MILEAGE WAS 1,000. 

The Privacy Act of 1974-Publk Law 93-579 This Information Is requu ted pur~uant to authority vestl!!d In the Notional Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this quHtlonnalre. Your response may be used to assist the NHTSA In determlnln9 whethl!!r a Manufacturer 

should take appropriate action to cor.rect a safety defect. If the l'tiTSA proceed• with administrative enforcement or lltlgatlon against a manufacturer, your response, 

or a statistica l summary thereof, mar be used In support of the agency 's action. 

Margaret.Abbew.ctr
FOIA STAMP



US. Deportment 
of Tronsportotlon 

Natlonol Hlghwoy 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington. D.C. 20077-9382 

Officlal Business 
Penally for Private Use $300 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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From: 
Date: August 2, 2017 at 12:16:27 PM CDT 
To: Jim Lentz@toyota.com, jennaine.boyd@ toyota.com, 
michael fleischer@toyota.com, akio.toyoda@toyota.co.jp, 
toyotawest@earthink.net 
Subject: Unsafe vehicle seats and lever and threading 
are defected and coming apart August 2, 2017 I have 
been complaining since April ~ urchased a 

, , I~ I mplaint numbers- and 
this is not Toyota Safety 



Customer Name 
-r:otal ROs 3 

• 02/21/17 

. Mileage AdvtTech Job# Sale Type Operation Code .· Operation Description 

1068· A- 35 

T - 9999 . 2 I -. INTE~AL . l0TOZ0I 

T - 9999 ~ 4 l.- INTERNAL . ·_60TOZ01 INT TRIM CONCERN I 

• - ; 

19 A- 96 . .:< 

T- 1 ' 1 - INTERNAL 70TOZ .,. 

~J.9 • . -
~ ~. AT" 336 ' .. 

T - 26.·· 1 1-INJERNAL 00TOZ 

I 

· v-e..--G~v-e.v'\ c__-e_~ // 6 / Z-1 ~z_._, 



l<ZD\TOYOTA· 
~ - ~et~ Go-Ei'laces: · · ,,... ,_, . 

DESC.: 

VIN:· 

HIGHLANDER"· 
5TDJ:ZRFH4H 

YR/MDL:' 201776953A: 

CLR:· SH0RELIN~ BLUE PEARULB.1 O:,:', . (08V5/10) 

FINAL ASSEMBLY. POIN-T: PRINCETON lNDIANA u s·p., 
. GOVERNMENT 5-STAR SAFETY RATINGS 

Overall. Vehicle Score ***** Based on the combined ratings of frontal, side and rollover. 
Should ON LY be compared to other vehicles of similar size and weight. 

Frontal 
Crash Driver **** 

Passenger ***** Based on the r isk of Injury In a rrontal ' Impact. 
Should ONLY be compared to other vehicles of similar size and weight. 

Side 
Crash 

Front seat 
Rear seat ***** ***** Based on the- risk of Injury In a side impact. 

Rollover: **** 

Fuel Economy 

·i\22 MPG 

20 26 

Standard SUVSrange from 12 to 93 MPG. 
The bestvehi:lerates 119 MPGe. 

combined city/hwy city highway 

4.5 gallons per 100 miles 

STANDARD EQUIPMENT MANUl 

MECHANICAL & PERFORMANCE · 
• 3.SL DOHC V6 D"-45 Engine with· Dual WT-I FE 
- Dlrect 'Shi~- 6AT (6.Speed Automatic) BS· 
- 5,000-lb Tow Capacity ' · 
- Front. Independent McPherson Strut & CF. 

Rear. Double Wishbone Suspension 3Y. 
- Power Assisted 4-Wheel Disc Brakes 
- 1 a:: Alloys w/P245/60R1 B Tires;Temp Spare· 
- Stop ~nd start Engine· System (S&S), 
- Dynamic. TorquaControl-All-Wheel· Drive 
- HIii-Start& Downhill Assist Control · 
SAFETY. &.CONVENIENCE . -.: · '· 
• Toyot~ Safety,Sense P. ' (TSS-P): rncludes. 
, Pre-Colllslorr System', with· Pedestrian: · 

,,. · Detectlo!l' (PCS w/PD), LanecDeparture 
•, Alert with -Steering Assist (LDNw/SA), 

,; Auto High Beam~(AMB) and· · 
, .. Dynamic Radar Cruise Control (DRCC) 
... ·- Star,- Safety·System, , 
. , - e Afrbags:- Dr & Fr Pgr Adv Airbag Sys,Dr 
( • &: Ft·Pgf Seat-Moynted Sldei Dr Knee. Pgr. 
, · · Seat,Cushlon & 3-Rw:Slde Curtain Airbags t ,- BIJ~d Spo~_Monltorw/.RrGross.-rH'c Ale.rt 
·~,.·-Smart .Key; Ala~m-&; Englne) mmoblllzer 
~' - 2: LATCl'l'-Lwr. Anchor'&, Tethers: ror- CHIidren 
t· EXTERIOIE .,. . . · · ··. 
' ' - SmokdCtirome Auto:'On/Off Hdlgtits;FogLghts 
'•::l .• Adj Power, tlftgate:-w/Fllp-tJp Rear Window · 
··" - Power'-Tllt/Sllde Moonroor-wlth Sunshad8'1-.'. 
,, iNTERIOR.'>-·.,,'·.' ._ . ' . · ' 
,<f. ~seating-for 7; lthr Htd:Fr- S'eats, e·-way · :i · PWr·Or: Wll'..\Jmbar.;· 4-way, Psgrr.Captaln 2nc[' ' 
,,:;,; \ Rw;:.-Sr,d: Rw 60/40:Spllt FoldaFlat Seats· 
~ · - Integrate(!. 2n·ct ROll'l Slde,Wlndow-· S'unshades 
;_;; • flacl<up,Gamera with 6' Dlsplayi>," ' , 
:, ., ·~ Entune·l?rem·w/87.TotJch~S"cre~n·:Nav,AM/FM· 
~",' : CD/MP3/,liJSB/AU:X:,HD;&.SXM,AILAccess 3-mo ·r:- ·'TJlali'.Bluetooth Phone/Music, Ap~Sulte>,., . 
'. ;··. 4'.2:"· Color Nav-llnked Multi-Info. Display, . · 
;;, ,; Sj T~_tall.l,J~B-Ports:- 3,Front, 2 Second Row.,\ .· 
~- - l;lomellnK; 3~Zooe-·Auto;A/<::; llhl"Steerlng· -~- •• 
. ,. -Whl, w/Aud',:Phn &: VR'ec:ctrls,.Conv·Mtrror-,. ·,...-> rt. -~up/4 Eltl ' l:!ldrs;-~~\'J-'~ 1~·1~b'it, 9u.t(;~-~ . , , , 
<"t' _ ••. Full ;r~nleotGa~, , . , . , .• , - ., , , -.. 

l· :~1//_;/-.:~·"·_:;/} ·· .. _.'.:- ;).f.:'. ,,: ;~Yf~> --~ ;_.; .. ·. 

You Spend 
$1,250 

more in fuel costs 
over 5 years 
compared -to the 

Annual fuel COSt Fuel Economy & Greenhouse Gas Rating (milpipe orJy) 

$1,650 
TOTA 

~ Th• New Vahlcla Umltai 
coverage, plus 5-year/­

, ror details-. An e>tandee 
' Ask duler ror deta ils. 
, M1nufacturer'1 sugga_, 

license and title fees, ""' 
• and accessorits· are·_nct .I 



~e1ect une 0e1ow: -1.. _/ 

Documents Only Hearing ~ 
In Person Oral Hearing 0 

o Mr. First name 

o Mrs. Street address 

~ 

Day phone 

VEHICLE INFORMATION 
Name(s) that appears on the 
vehicle title: 

Make: 

Vehicle Identification Number: 

D ~\ La.w V\ -Ct>tzJD 
Sellin dealer and address: 

To ~o o... Sc."C'Jh /)~ 
Dominant Servicin Dealer: 

Resolution Sought: 
Repu_rchase CJ 

...---- -

rQ_+e-yt)'\ c._-e__ W 
I I o J -;::;L/ S~ 

List the date, mileage, and 
repair order number for each 
repair attempt 

Does the problem 
currently exist? 
(Circle) 

. -~ 
·~s.·: No --
@ No 

@) No 

No 

No 

No 

Return all copies of this form to: 

National Center for Dispute Settlement 
P.O. Box688 
Ml Clemens, Ml 48046 
(or email to: lnfo@ncdsusa.org) 



Select One Below: 
Documents Only Hearing ~ 
In Person Oral Hearing D 

o Mr. First name 

a Mrs. Street address 

5.t""Ms. 

Day phone 

VEHICLE INFORMATION 
Name(s) that appears on the 
vehicle title: 

FOR CDSP USE 

Toyota Motor Sales USA, Inc. I CASE NUMBER: 
CDSP - Customer Claim Form 

r e:.--f-e-v-e-Y\ C ~ l I DI ZI £" -"2-

Evening phone 

------------
Is this a leased vehicle: Yes o No..,...--. 

Make: 

Vehicle Identification Number: 

Oo..\<. vJV\ 10'-;) 
Sellin dealer and address: o.. \( 

\o'--)0-\-4 St \OV\ oV\ w~s+e...v-V\ 
Dominant Servicin Dealer: 

- -
I~ 

l 
Return all copies of this form to: 

No 

No 

No 

No 

No 

No 

Repair California Dispute Settlement Program 
P.O. Box 688 

X 
'2- 1.ff1Mt. Clemens, Ml 48046 
E 

1 (or email to: info@ncdsusa.org) 
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