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The Information-you provide will be use,d to identify potential safety-related defects. We may share your Information with the .. 
applicable vehicle manufacturer during an investiga.tion or recall in accordance with the routine uses described.in the agency's Ph va'cy ;,, 

._Ai:t npltce. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identf lcation Number Located at bottom of windshield on driver's side r,,a ke 

5TDJZRFH4H~ TOYOTA 

· - " "'1::;te Purchased 

Model 
HIGHLANDER 

Engine: \{ b 

Model Year 
2017 

Fuel Type: 

.,_ ____ ..,... __ t--__,"""-'-+---1"-"""'""....__,._:;....,~.::...;;--.;..._...,...""'""__,_.....,, ___ ---4 No: Cylinders. (~;~\cqy-

Tran~slon TW D Antilock Brake 

~ mulseControl 

Powertraln 

t>vive.- 1 in fl-

Multiple Failure: \ 

5-e,v~-
FAILED COMPONENT(S)/PART(S) lf*ORMATION 

Vehicle Conponent Codes: 220000 SEA TS, 105300 POWER TRAIN: DRIVEUNE: DRIVESHAFT 

Tire Make 

DOT No. (ExalllJle: OOTMAL9ABC036) 

Tire Colll)onent Code 

Make: 

Seat Ty e: 
<;:hild Seat Colll)Onent Code: Fi 

Nilrratlve Description of Incldent(S}, Crash(es}, and lnjury(ies). 

Incident Date(s) . 

01-MAY-2017 

Failure MIieage 
1000 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and if old part Is available). 

TL* THE CONTACT OWNS A 2017 TOYOTA HIGHLANDER. WHILE THE VEHICLE WAS STATIONARY AND WHILE DRMNG VARIOUS SPEEDS, THE 

DRIVESHAFT BECAME EXPOSED. IN ADDffiON, THE DRIVER AND PASSENGER SEAT ADJUSTMENT LEVERS BECAME DETACHED FROM THE SEAT 

HARNESS. OAKLAWN TOYOTA IN OAKLAWN, IL (60453-2668) WAS MADE AWARE OF THE ISSUE AND STATED THAT THERE WAS NOTHING 

WRONG WITH THE VEHICLE. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE FAILURE MILEAGE WAS 1,000. -

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the Mltlonal Hlgh-y Traffic Safety Act and subsequent 

ainendments. You are under no obllgatlon to respond this questionnaire. Your response may· be used to Hslst the NHTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the MITSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 

or a statlstlcal summary thereof, may be used In support of the agency"s action. 

Margaret.Abbew.ctr
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