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OWNER INFORMATION T e or Print 

SOUTH CHARLESTON 
State WV 

FOR AGENCY USE ONLY 100148 

Date Received 

01-AUG-2017 

Repository D 

Reference No. 

11012061 

Nurroer E-mail Address 

The Information you provide w/11 be used to Identify potential safety-related defects. We may share your Information with the . _ 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency1l Privacy · 

A ct notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identlffcatk>n Number Located at bottom of windshield on driver's side Make 

3MEHM08107- MERCURY 

Model 
Mlt.Ar~ 

Model-Year 
2007 

Engine: 

1------...,..,,-----+~--------------~---....------t No: Cylinders 
Original Owner Dealer's City 

Date Purchased Dealer's Narre and Telephone Nurmer Fuel Type: 

D 
State Zip Code 

Transnisslon Type D Antllock Brake Powertrain Multiple Failure: 

D Cruise Control 

}/PART(S) INFORMAT 

Vehlcle Co"1Jonent Code: 030000 BRAKES .(PWS) 

n-e Make 

T No. (Exalll)le: DOTMAL9ABC036) 

llre Colll)Onent Code 

ent Code: Failed Part: 
APPUCABLE Ir«:IDENT INFORMATION 

i . 

Narrative Description of Incldent(S), Crash(es), and InJury(les). 

Incident Date(s) 

15-AUG-2014 

Failure Mileage 
30000 

Failure Speed 
35 

Please describe (1) events leadlng up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

l.e, rts repaired or replaced (and If old part Is avaHable), 

TL* THE CONTACT OWNS A 2007 MERCURY MILAN. WHILE DRMNG 35 MPH, THE BRAKE PEDAL TRAVELED TO THE FLOORBOARD AND THE 

VEHICLE TOOK AN EXCESSIVE AMOUNT OF TIME TO SLOW DOWN. THE FAIWRE RECURRED SEVERAL MORE TIMES. THE VEHICLE WAS NOT 

TAKEN 10 A DEALER OR INDEPENDENT MECHANIC. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. A DEALER AND MANUFACTURER WERE 

NOT CONTACTED. THE APPROXIMATE FAILURE MILEAGE WAS 30,000. 

Tha Privacy Act of 1974-PubUc Law 93-579 This lnrormatlon Is requested p11n111 nt to authority Yl!Sted In th• Nation al Highway Traffic S.fety Ar:t and subsequent 

ame11dme11t•. You are undar no obllgatron to respoad this questionnaire. Your response may be USl!ld to Hilst the MITSA In determining whether a Manufacturer 

should take approprlat• action to correct a nfety defect.Uthe lltTSA proceeds wltb admlnlstntlve enrorcement or lltlgatlon 11galnst a m1nufM:t11rer, your responsi,, 

or a mtlltlcal summary thereof, may be used In sapport of the agency's action. 

---,,, 



us Deparirmn! 
of Transportation 

Notional Highway 
Traffic Safety 
Adminisfralfon 
1200 New Jersey Avenue SE. 
Washington, O.C, 20077-9382 

Official Business 
Penalty for P~vate Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO, 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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