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INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

e ' DOT Auto Safety Hotline . FOR AGENCY USEONLY 100148
Ny S— Vehicle Owner's Questionnaire Date Received Repasitory [ ]
of Transportation oy To Report Vehicle Safety Defects .
National Highway l{fg:-sngg-': '42222; . 01-AUG-2017 Reference No.
:’:‘nﬁ;:’:::irm "INTERNET:www.nhtsa.dot.gov/hotline ‘ 11012058
OWNER INFORMATION (Type or Print) M’
eme IR - mone Number | E-mail Address
City IONIA State ., Zip Oor.le-

The information you provide will be used to fdent.ffy potential safety-related defects. We may share your Information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

g VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on drhrer’s side | Make Model it Model Year
irmcussrc N FORD ESCAPE 2003
te Purchased Dealer's Name and Teiephone Nurrber Engine: Fuel Type:
? &d fu_twﬁm {" 61 90» af‘U No: Cylinders
ﬁng:nal Owner Dealer's @ity iz % le Code 6 un ch&’
EEE 4 Zanis Eil
Transmission Type H'Antilock Bra Powertrain Multiple Fallure'

: Incident Date(s)
S‘h " Jard lese Bl v G 14-JUN-2017

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 010000 STEERING, 162000 STRUCTURE: BODY

Fallure Mileage Failure Speed
172907 45

ADDIT PLETED WHEN REPORTI AILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCD36) i Original Equipment

[ Prior Repalr | Failure Location:
Tire Component Code Tire Failure Type:
P ——————— e Y —
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Mudel No./Name:
Seat Type: Instaliation System:
Child Seat Component Code: Falled Part:
APPL!CABI.E :Ncmem' !NFQP.MAnon
(Ple 5 imjury (ies).)
Crash Fire Nun’ber af Persens Imured | Nurrber of Deaths Reported to Police
| Clves IXI no N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part Is available).

TL* THE CONTACT OWNS A 2003 FORD ESCAPE. WHILE DRIVING 45 MPH, THE STEERING FAILED AND THE SUBFRAME FRACTURED. THE
VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC. THE LOCAL DEALER WAS NOT CONTACTE CLE WAS NOT DIAGNOSED OR
REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE AND PROVIDED CASE NUMBER: NO FURTHER ASSISTANCE WAS
OFFERED. THE FAILURE MILEAGE WAS 172,507. ;

ATTACH ADDITIONAL SHEETS JE NECESSARY
The Pl‘ll'aw M:t nf 1974-90!:3: l.lw93-579 This hfwmlﬂon ks requestad pm’suant to authority vested In the Natlonal Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to r d this Ire. Your resp may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate actlon to correct a safety defect. If the NHTSA proceeds with admnistrative enforcement or litigation agalnst a manufacturer, your response,
or a statistical sunimary thereof, may be used In support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

AR RERETS

L M1 dgR ‘
Us. Depariment R R -
of Transporkation . L SEP ¥y ) NO POSTAGE
Natlonal Highway : - OFRS : NECESSARY
Traffic Safely . T ) | IF MAILED
Administration ’ IN THE
1200 New Jersay Avenue SE. . UNITED STATES
‘Washington, D.C. 20077-9382
. ) |
Official Businass
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National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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GELDHOF TIRE & AUTO OF IONIA
643 W. Lincoln Ave.
lonia M 48846
(616) 527-1101

page 1
Invoice -
Day Phone
Fax Number -
IONIA MI
Vehicle :2003 Ford Tmﬁw 3.0L 2967 CC V6 DOHC 24
VIN : 1FMCU941X3 Color : Green
Created :6/14/2017 4.51:05 PM Odometerin : 0
Complete : 6/23/2017 9:16:07 AM Odometer Qut : 172907
invoiced :6/23/2017 9:16:07 AM
Srv Writer: RG
Labor/Notes
Qty Code/Tech* Reference Description Unit Price Price
T8 I SUBFRAME Remove & Replace M $85.00 $680.00
1 am - THRUST ANGLE ALIGNMENT $55.00 $55.00
Parts
Qty CodefTech* Reference Description Condition Unit Price Price
B ENGINE CROSS MEMBER Used $300.00 $300.00
1 NCP CONTROL ARM AND BALL $103.16 $103.16
1 NCP CONTROL ARM AND BALL $103.16 $103.16
2 NCP SWAY BAR LINK $32.20 $64.40
2 - BOLT $9.44 $18.88
Note: M - Labor Database, Copyright, Mitchell International, All Rights Reserved
Labor 0 et $735.00
PartS et $589.60
Sublet/MISC. 0 e e $0.00
Supplies $36.75
Charges e $0.00
Sales Tax Tax @ $626.35 * 6.0000% $37.58
Total Due "$1,398.93
Tech Cerfification #
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