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INFORMATmN REDACTED, PURSUANT TOTHE FREEDOM 

OF INFORMATmN ACT (FO IA}, 5 U.S.C.552(8)(6) 

~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

l'etional Highway 
Traffic Safety 
Administration 

Date Received 

01 -AUG-2017 

NOV 1 5 2017 

Repository D 

Reference No. 

11011926 

e or Print) 
Dayt ime Telephone Nuni:Jer E-ma il Address 

The information you provide will be used to identify potential safety-related defects . We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accord,rnce with the routine uses described in the agency's Privacy 
A ct notice. See 49 FR 53971 (Sep . 3, 2004) . 

17 digit Ve hicle Identifica tion Number Located at bottom of windshield on driver's side Make 

4T4BF1FK2F TOYOTA 

Model 

CAMRY 

Eng ine: 

1---------------------------------------l No : Cylinders 

Date Purchased Dealer's Narre and Telephone Nurrtler 

Original Owner 

D 
Dealer's City State Zip Code 

Model Year 

20 15 

Fuel Type: 

Transmssion Type D Antilock Brake Powertrain 

D Cruise Control 

Multiple Failure: Incident Date(s) 

01-AUG-2017 

FAILED COMPONENT(S)/PART(S) IN"ORMATION 

Vehicle Cof"l1)onent Codes: 180000 VEHICLE SPEED CONTROL, 030000 BRAKES (PWS) 
Fa ilure Mileage 

28000 

Failure Speed 

Tire Make Tire Size (Exaf"l1)ie P215/65R15) 

DOT No. (Exam;i le: DOTMAL9ABC036) 

Tire Cofll)onent Code 

ake: 
Seat Type: Insta llation S stem: 
Child Seat Cofll)onent Code: Failed Part : 

APPUCABLE INCIDENT IN"ORMATION 

Narrative Description of Incldent(S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2} failure and Its consequences, and (l) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available) . 

TL* THE CONTACT OWNS A 2015 TOYOTA CAMRY. SHORTLY AFTER PUWNG INTO A PARKING SPACE AND DEPRESSING THE BRAKE PEDAL, THE 
VEHICLE SUDDENLY ACCELERATED FORW. ARD WITHOUT THE ACCELERATOR PEDAL BEING DEPRESSEDJ!:jl VEHICLE CRASHED INTO A TREE 
AND THE DRIVER SIDE BUMPER BEC E.S TLY LO NTACT STATED THAT THE IMPACT WAS MINOR-A-ND ONLY RESULTED IN A 
FEW SCRATCHES ON THE VEHIC . A POLICE EPORT WAS NOT FILE ND THE VEHICLE WAS NOT TOWED. THERE WER JURIES. THE 
CONTACT CALLED THE SPARTAN TOYOTA D LER WHO INFORMED THE CONTACT THAT THEY HAD NEVER HEARD Of SUCH FAILU 
HOWEVER, THE DEALER PROCEEDED TO SCH DULE AN APPOINTMENT. THE VEHICLE HAD NOT BEEN DIAGNOSED OR REPAIRED. THE 
MANUFACTURER WAS NOT MADE AWARE OF HE FAILURE. THE AP~RC:X}J1ATE FAILURE MILEAGE WAS 28,000. 

~ ~~/-</~~ ~ / ~-:1 er/~ 17 
~ ~ ~ ~ ~ /c.«. t'!'d: ~ ~_a_..e,..,~,/~~1t--" 

Includ 
The Privacy Act of 1974-Publlc Law 93·579 This Information Is requested pursuant to authority vested Int e National H'9hway Traffic Safety Act and subsequent 
amendments . You are under no obUgatfon to respond this questionnaire. Your response may be used to assist the ~SA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect . II the Mfl'SA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a statistical summary thereof, may be used In support of the agency's action. 



Narrative Description of lncident(s), Failure(s), Crash{es), and lnjury(ies) 

{l/L v1.-i! ~ ~~~~~ 

US. Deportment 
or ransporto1Ion 

Notlonol Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington. D C 20077 -9382 

Official Business 
Penalty for Pnva1e Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

• .. , . 
~ , .. -

BUSINESS REPLY MAIL 
F'[RST CLASS MAIL PERMIT NO. 1888 WASHINGTON , DC 

POSTAGE W[LL BE PAJD BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 ,\ ' 
1200 New Jersey Avenue SE. 
Washington , D.C . 20077-9382 
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NO POSTAGE 
NECESSARY 
IF MAILED 

lNTHE 
UNITED STATES 




