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DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

City 
FORT WALTON BEACH State FL Zip C.Od 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

31-lUL-2017 Reference No. 

11011790 

The Information you provide w/1/ be used to Identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency~ Privacy 
Act notice. See"f9FR53971 (Sep.3,200"f). 

17 digt Vehide ldentticati:Jn Number Located at bottom of windshield on driver's side Make 

1C3CDFEB4Ec1•• DODGE 

Date Purchased Dealer's Name and Telephone Nuntler 

Model 
DART 

Engine: 

Model Year 
2014 

Fuel Type: 

------------------------...------,,-..----1 No: Cyliiders 
Original Owner 

D 
Dealer's City State Zip Code 

Transrrission Type O Antilock Brake Powertrain Multiple Failure: 

0 Cruise Control 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Codes: 030000 BRAKES (PWS), 100000 POWER TRAIN 

nre Make 

DOT No. (Example: DOTMAL9ABC036) 

Tire Component Code 

CJ Original Equipment 
Prior Re air 

Nllrr•tlve Description of Incldent(S), Crash(es), and lnJ11ry(le1). 

Failure Location: 

Incident Date(s) 

06-lUL-2017 

Failure Mileage Failure Speed 

31716 

Please describe (1) ev s leading up to the failure, (2) failure and lt1 consequences, •nd (3) what wu done to correct the failure; 
l.e, parts repaired o e laced and lfold part Is available). 

TL* THE CONTACT OWNS A 2014 DODGE DART. WHilE PARKING, THE VEHIClE FAilEO TO SHIFT INTO PARK. THE VEHIClE WAS TOWED TO AN 
INDEPENDENT MECHANIC WHO DIAGNOSED THAT THE GEAR SHIFT CABLE NEEDED TO BE REPLACED. THE VEHIClE WAS REPAIRED. THE LOCAL 

DEALER WAS NOT CONTACTED. THE MANUFACTURER WAS NOTIFIED OF THE FAIWRE, BUT DID NOT OFFER ANY ASSISTANCE. THE FAIWRE 
MILEAGE WAS 31,716. 
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The Prh•cy Act of 1974-Publc uw ll·S79 Thll Information II r•questod purauant to autllorlty wated In the l'lltlonal HiOh-y Traffic Safety Act and aullaeq&Nnt 
•mendment•. Yau are under no obllgatlan ta rHpcmcl thla queatlonnalre. Your rHpc,nn may be .. IHI ta aulat tha MffSA In d•termlnlng whether• Manur.cturtr 
ahould take •PPf'Gprlat• action to ccwrect • Hfety der.ct. If the MITSA proceed• with adm In lltratlve 11111fon:111ment or •la•tlon agalnat • m a1111hlcturer, yaw r"ponH, 
ar • •tatlltlcal •ummary thereof, may be uaed In •uppart of the agency's action. 



Narrative Description of lncident(s) 1 Failure(s), Crash(es) 1 and. lnjury(ies) 
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o! Transportation 

National Highway 
Traffic Safety. . 
Administration 

1200 ,.,,a.., Jerwy Awinue S~­
Woahington, D.C. 20077-9382 

Offioal Business 
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US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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7/20/2017 10:23 AM 

L & L AUTO SERVICE 
MV 52208 

41 BEAL PARKWAY SE 
FT. WAL TON BEACH FL 32548 

(850) 244-1220 
THANK YOU FOR YOUR BUSINESS 

PLEASE CONSIDER US FOR ALL OF YOUR 
FUTURE AUTOMOTIVE NEEDS 

lnvoic~ 
Cell Number 

FORT WAL TON BEA FL- -Vehicle : 2014 Dodge Dart 2.4 L 144 CID L4 SOHC 16 Valve Tag/State 
VIN : 1 C3CDFEB4E~ 
Created : 7/19/2017 3:33:24 PM 
Complete: 7/20/2017 10:23:17 AM 
Invoiced : 7/20/2017 10:23:17 AM 
Labor/Notes 

Qty CodefTech* Reference 

2 KB* LABOR 

R&R GEARSHIFT CABLE 

Parts 
Qty CodefTech* Reference -

1 -

Description 

MISC LABOR 

Odometer In : 41716 
Odometer Out: 41716 

Unit Price 

$80.00 

Description Condition Unit Price 

page 1 

Price 

$160.00 

Price 

$79.75 

-

GEARSHIFT CABLE $79.75 -~ ....__ ___________ _ 

Tech 

KB 

Labor ....................................................... $160.00 
Parts ....................................................... $79.75 
Sublet/Misc. ....................................................... $0.00 
Shop Supplies ....................................................... $10.00 

This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies or waste disposal. 
Charges ....................................................... $0.00 
Sales Tax Tax@ $249.75 * 6.0000% $14.99 

Total Due $264.74 
Certification # 

Customer Signature ____________________ _ 

. i 




