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The Information you provide will be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
A ct notice. See 49 FR 53971 (Sep. 3, 2004). 

1·7 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

1YVHZ8DH2C~ MAZDA 

Model 

MAZDA6 

Model Year 

2012 

Date Purchased Dealer's Name and Telephone Nuntier Engine: 

1--..;;1-_-__,;,,~...,.-•_l_o-:/;..z.-+-,:~:;;.-.L.1-,:::~l..-::;.t-=::;...-.i:.i..;...r __ 5'.;..;~:;;;....f.;...r ___ .,:;...~-..;:llll'----;..i No: Cylinders 

Fuel Type: 

Original Owner ,-

0 
Transrrission Type D Antilock Brake Multiple Failure: 

. D Cruise Control 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle CorJl)onent Code: 140000 AIR BAGS 

Tire Make 

DOT No. (ExalTl)le: OOTMAL9ABC036) 

Tire ColTl)onent Code 

Make: 
Seat Type: 
Child Seat Corr4)onent Code: F II d Pa . 

APPUCABLE INCIDENT INFORMATION 

Incident Date(s) 

31-JAN-2016 

Failure Mileage 

Narrative Description of Incident(S), Crash(es), and lnJury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its co¥.equences, and (3) what was done to corre'ct the failure; 
i.e, parts repaired or replaced (and if old part Is available), /5 L~ R. _,....._,.,. 
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The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the Niltlonal Highway Traffic Safety Act and subsequent 
amendments. You are under no obllgatlon t .o respond this questionnaire. Your response may be used to assist the MITSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the MITSA proceeds with administrative enforcement or lltlgatlon agalnat a manufacturer, your response, 
or a statlatlcal summary thereof, may be used In aupport of the agency's action. 
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PASSENGER Air Bag Inflater Replacement - Safety Recal l O717A NHTSA 17V012 

March 2017 

This notice applies to your vehicle: 2012 Mazda MAZDA6 VIN 1YVHZ8DH2C~ 

Dear 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

Mazda Motor Corporation has decided that a defect which relates to motor vehicle safety exists In 2009 

and 2012 Mazaa6~7~009and-20t2 CX-=-7,-and 2007-2009·a-nd 2012 CX;.9 vehlc~es: - -- - · 

If you are a reclpl~rit16f this notice, your veftlcle l,s lnclucied In this Saf~ty ~ecal_l . 

What is the problem? 

The defect in these recalled vehicles could result in serious Injury or death. Speclflcally, In some 

vehicles, an inflater rupture could result in metal fragments striking the P,assenger or other 

vehicle occupants in the event of a crash that causes the air bag to deploy. This condition Is more 

likely to occur if the vehicle had continued exposure to high levels of absolute humidity. 

What will Mazda do? 

Parts are not available at this t ime. When parts are available for your vehicle, we will send you 

another notification informing you to bring your vehicle to your Mazda dealer to have the 

passenger fronta l air bag inflator replaced, free of charge. 

Investigations conducted by the National Highway Traffic Safety Administration (NHTSA) and 

independent investigators have concluded that time, temperature, and humidity contribute to significant 

air bag propellant degradation, which can lead to high risk of inflator rupture In the event of a crash 

necessitating air bag deployment. Due to limited parts supply, this recall repair will be carried out in 

phases, with older vehicles in (or ever registered in) geographical areas with consistent high absolute 

humidity given first priority. 

M d ort American Operations az a 
O
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7755 INi e Ce ter nve 
Irvine, CA 92614 
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What should you do? 

Please wait until you receive another letter from Mazda notifying you that replacement parts for your vehicle for this repair are available. Until this repair is performed, do not allow passengers to ride in the front passenger seat. If you have questions, or wish to discuss this situation further, contact your closest Mazda dealership. 

Where Is the closest Mazda dealer? 
To locate your nearest Mazda dealer, visit our website www.MazdaRecallinfo.com , consult your local yellow pages, or call our Customer Experience Center (800) 222-5500, option #4. 

Moved or no longer own this vehicle? 
If you have moved or no longer own your Mazda vehicle, please complete the enclosed prepaid Information Change Card as soon as possible. This enables us to update our records and notify the current owner. 

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten days. 

St\\\ have questions? 

If you have any questions regarding this recall, visit our website www.MazdaRecallinfo.com. If you still have questions, contact our Customer Experience Center at (800) 222-5500, option #6. 
If Mazda or its dealers do not repair the defect free of charge and withl6 ~ reasonable amount of time, you may notify the Administrator of the National Highway Traffic Safety Administration, 1200 New Jersey Ave., SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to httJ>://www.safercar.gov. 

As a reminder, you can always go to ,,v-ww.MazdaRecal!Info.com and enter your VIN to view recalls and service campaigns that apply to your vehicle. 

Your safety is our first priority at Mazda. We apologize for any inconvenience this recall may have ca used you. 

Sincerely, 

Mazda North American Operations 

Para informacl6n en espaflol, visite www.MazdaSeg11ridad.co111 o 1/ame a nuestro Centro de Experiencla para el Consumldor al (800) 222-5500, opcl6n #8 para hablar con un representante en espaf!ol. 

I\ aida Nort11 American Operations 
7755 lr11ne Center On e 
lrvme CA 926 4 






