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RELIMINARY NOTIFICATION

PASSENGER Air Bag Inflator Replacement — Safety Recall 0717A  NHTSA 17V012

March 2017

This notice applies to your vehicle: 2012 Mazda MAZDAG VIN 1WHZBDH20-

Deor I

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Mazda Motor COrpbfaﬂon has decided that a defect which relates to motor vehicle safety exists in 2009
and 2012 Mazda6;2087-2009 and 2012 CX-7 and 2007-2009 and 2012 CX-9 vehicles. '
If you are a reclplent of this notice, your vehicle is included in this Safety Recall.

What is the problem?

The defect in these recalled vehicles could result in serious injury or death. Specifically, in some
vehicles, an inflator rupture could result in metal fragments striking the passenger or other
vehicle occupants in the event of a crash that causes the air bag to deploy. This condition Is more
likely to occur if the vehicle had continued exposure to high levels of absolute humidity.

What will Mazda do?

Parts are not available at this time. When parts are available for your vehicle, we will send you
another notification informing you to bring your vehicle to your Mazda dealer to have the

passenger frontal air bag inflator replaced, free of charge.

Investigations conducted by the National Highway Traffic Safety Administration (NHTSA) and
independent investigators have concluded that time, temperature, and humidity contribute to significant
air bag propellant degradation, which can lead to high risk of inflator rupture in the event of a crash
necessitating air bag deployment. Due to limited parts supply, this recall repair will be carried out in
phases, with older vehicles in (or ever registered in) geographical areas with consistent high absolute

humidity given first priority.
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What should you do?

Please wait until you receive another letter from Mazda notifying you that replacement parts for your
vehicle for this repair are available. Until this

repair is performed, do not allow passengers to ride
in the front passenger seat. If you have questions, or wish to discuss this situation further, contact

your closest Mazda dealership.

Where is the closest Mazda dealer?

To locate your nearest Mazda dealer, visit our website www.M azdaRecalllnfo.com, consult your local

yellow pages, or call our Customer Experience Center (800) 222-5500, option #4.

Moved or no longer own this vehicle?

If you have moved or no longer own youf Mazda vehicle, please complete the enclosed prepaid

Information Change Card as soon as possible. This enables us to update our records and notify the
current owner.

Federal law requires that any

vehicle lessor receiving this recall notice must forward a copy of this notice
fo the lessee within ten days.

Still have questions?

If you have any questions regarding this recall, visit our website www.MazdaRecal IInfo.com. If you
still have questions, contact our Customer Experlence Center at (BOD)l222-5500, option #6.

If Mazda or its dealers do not repair the defect free of charge and with!rllb a reasonable amount of time,
you may notify the Administrator of the National Highway Tra

Ave,, SE., Washington, DC 20590; or call the toll-free Vehi

1-800-424-9153); or go to http://www.safercar.gov.

As a reminder, you can always go to www.Mazd
service campaigns that apply to your vehicle.

ffic Safety Administration, 1200 New Jersey
cle Safety Hotline at 1-888-327-4236 (TTY:

aRecalllnfo.com and enter your VIN to view recalls and

Your safety is our first priority at Mazda. We a

pologize for any inconvenience this recall may have caused
you.

Sincerely,

Mazda North American Operations

Para informacion en espafiol, visite www.MazdaSeouridad .com o llame a nuestro
> 18

Centro de Experiencia para el Consumidor al (800) 222-5500, opcién #8
para hablar con un representante en espafiol.
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~'820a North Ameriean Operations
755 Irving Center Drive
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eu-;_:;:f_-ié.rvrce fellow at the Mazda

Ivgdealer in Santa Barbara His

" name is Edward and his

direct #is
805- 456-3419. With the

- Mazda's VIN (which | gave

him), he was able to order
the airbag. He's told that it
takes 2 weeks for it to arrive,
but he also needed to get
you on the service calendar
so the part being ordered
(new passenger side airbag)
matches a service
appointment. Currently, the
appointment is for the
morning of Monday, 5/15, but
that's only to get you into the
system. Edward says you
should call him the week of
May 8th to (i) see if the part
has actually arrived, and (ii)






