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17 digit Vehicle [dentlflratlon Number Located at bottom of windshie ld on driver's side Make 

1FMHK7D8XC~ FORD 

Model 

EXPLORER 

Engine: 

1-----------+-----------------...----..-----1 No: Cylinders 

Date Purchased Dealer's Name and Telephone Nurrber 

Original Owner Dealer's City 

D 
State Zip Code 

Model Year 

2012 

Fl.lei Type: 

Transtrission Type D Antllock Brake Powertrain 

D Cruise Control 

Multiple Failure: Incident Date(s) 

09-JUL-2017 

FAILED COM PONENT(S)/ PART(S) ltt=ORMA TION 

Vehicle Cofll)onent Codes: 160000 STRUCTURE, 130000 VISIBILITY/WIPER (PWS) 

Tire Make 

DOT No. (Exanvle : DOTMAL9ABC036) 

Tire Cofll)onent Code 

Make: 
Seat Type: 

Child Se t C nen Co e: 

D Orfginal Equipment 
Prior Re air 

alle 

Narrative Description of lncldent(S), Crash(es), and lnjury(les). 

Failure Location : 

Failure MIieage 

123317 

Failure Speed 

65 

Please describe ( 1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and If old part Is available). 

TL~ THE CONTACT OWNS A 2012 FORD EXPLORER. WHILE DRIVING 65 MPH, THE PLASTIC TRIM BETWEEN THE FRONT WI NDSHIELD AND THE 

FRONT PASSENGER DOOR DETACHED AND BLEW AWAY. MUWNEX FORD IN MOBILE, ALABAMA WAS MADE AWARE OF THE FAILURE AND 

STATED THAT THE PART WAS NOT INCLUDED IN A RECALL THE DEALER REFERRED THE CONTACT TO THE MANUFACTURER. THE 

MANUFACTURER WAS MADE AWARE OF THE ISSUE AND STATED THAT THERE WAS NO RECALL OR REPORTS OF THE FAILURE, lHE FAILURE 

MILEAGE WAS 123,317. 

The Privacy Act of 1974- Publlc Law 93·579 This Information Is requested pursuant to authority vested In the ,_tlonal Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questlonnalr .. . Your respons .. may be used to as,llt the NHTSA In determining whether a Nanufactur"r 

ahould take appropriate action to correct-a safl!ty defect. If the NtTSA proceeds with administrative enforcement or lltlgatlon agafn3t a manufacturer, your response, 

or a statlstlcal summary thereof, may be used In support of the agency 's action . 
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