
February 14, 2017 

Complaint #11011153 
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NOV 2 8 2017 

INFORM AT1ION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMAT'ION ACT (FOIA), 5 U.S.C.552(B)(6) 

In August I filed a complaint relative to carbon monoxide and my 2017 Ford 

Explorer. On Oct 23rd
, I sent in an FOIA request(copy attached) relative to any info 

about possible causes, any specific info re documents I had provided 

(independent mechanic smoke test, photos of cracks, etc) and correspondence 

with Ford relative to this carbon monoxide issue. Its been more than 3 weeks and 

I still have not heard anything? Could you please let me know of any possible 

copies charges or status of request. If you have any questions you can reach me 

Thank you. 
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October 23, 2017 

NHTSA Headquarters 

1200 New Jersey Ave. SE 

West bldg .. 

Washington, O.C. 20590 

RE: F.0.1.A REQUEST 

I recEWtly filed a complaint #11011153 relative to carbon monoxide entering my 2017 Ford 

Explorer and making me ilt. I recently saw on the news that NHTSA was urging ford to recall the 

vehicles. Ford has issued a "peace of mind"' recall to address consumer concerns. 

I am paying to have my Ford independently investigated and to date have found numerous 
leaks in the exhaust system (you have received copies). Under the FOIA law I would Hke copies 

of any recent correspondence with Ford relative to the carbon monoxide issue and possible 

causes, and any related investigative reports you may have done. Any recent information that 
will allow me to have possible causes independently investigated. Please notify me of any fee's 
related to this request. Thank you for what you do for consumers and for your help in this 

matter. I'm a Vietnam combat veteran,.nd hoping to live a few more years, not dying 

from a $40,000vehide. 

Sincerely, 
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