
From: 
To: 
Subject: 
Date: 
Attachments: 

Wells.T.Cynthia CTR (NHTSA) 

Fogle. Brenda CTR (NHTSA) 

FW: Follow up to ODI Complaint:11010985 

Tuesday, August 22, 2017 3:48:24 PM 

NHTSA Complaint 2015 GLA 250 4matic2.pdf 

-----Original Message-----

Sent: Thursday, August 17, 2017 3:06 PM 

Subject: FW: Follow up to ODI Complaint: 11010985 

Questionnaire. 

-----Original Message-----
From: 
Sent: Thursday, August 17, 2017 2:17 PM 
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 
Subject: Follow up to ODI Complaint:11010985 

To Whom it May Concern, 
Please see attached PDF file for all updated information. 

Thank you, -

EQ-11010985-4869 

Margaret.Abbew.ctr
FOIA STAMP



~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

Reference No. {1-888-327-4236) 27-JUL-2017 
Traffic Safety 

INTERNET:www.nhtsa.dot.gov/hotline 11010985 
Administration 

OWNER HfORMATION (Type or Print) 
Daytirre Telephone Nurrber E-rrail Address Name 

Address 

City 1state I ZipCode -
Evening Telephone Nurrber 

LACONIA NH 

The Information you provide wlll be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE Il'EORMA TION 
17 digit Vehicle Identtration Nurrber LDcated at bottom of wildshiekl on driver's side Make Model Model Year 

WDCTG4GB7F .... MERCEDES BENZ GLA250 2015 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: Fuel Type: 

No: Cylinders 
Original Owner Dealer's City State I Zip Code 

D 
Transrrission Type D Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 01-APR-2017 

FAILED COMPONENT(S)/PART(S) Il'EORMATION 

Vehicle Component Code: FUEL/PROPULSION SYSTEM (PWS) 
Failure Mileage Failure Speed 

37000 

ADDITTONAL ITEMS TO BE COMPLETED WHEN REPORTil'«i A TIRE FAILURE 
Tire Make Tire Model (Narre or Nurrber) I Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036} D Original Equiprrent Failure Location: Fi Prior Reoair 
nre Component Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHI LD SEAT FAILURE 

Make: I Date Manufactured: Model No. /Narre: 
Seat Type: I Installation System: 
Child Seat Component Code: Failed Part : 

APPLICABLE INCIDENT Il'EORMA TION 
IP/ease describe in detail the inddent(sl. Failurefsl. Crashfes and iniuN(iesJ. J 

Crash Fire Nurrber of Persons Iniured I Nurrber of Deaths I Report~d to Police 
n Yes rxl No n Yes l"il No 

l'llrrative Description of Incident(S), Crash(es), and Inj ury(ies). 
Please describe (1) events leading up to the fa ilure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or rep laced (and if old part is available). 

TL* THE CONTACT OWNS A 2015 MERCEDES-BENZ GLA250. THE CONTACT NOTICED AN ABNORMAL FUEL ODOR ENTERING THE VEHICLE. THE 
VEHICLE WAS TAKEN TO A LOCAL DEALER MERCEDES-BENZ OF MANCHESTER (LOCATED AT 875 GOLD STREET, MANCHESTER, NH 03103 603-
669-6788) WHERE IT WAS DIAGNOSED THAT THERE WAS A LOW PRESSURE FUEL LINE LEAK AND THE INTAKE LINE, SEALS, RINGS, AND FILTER 
NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED AND THE FAILURE PERSISTED. THE MANUFACTURER WAS NOTIFIED OF THE 
FAILURE, BUT DID NOT OFFER ANY ASSISTANCE. THE FAILURE MILEAGE WAS 37,000. 

I nclude if available: Police/Fire Denartrrent Renort Photos and Renair Invoice. ATTArH Af)f)ffi() flllt. l SHFFTS TF Ni=rccc l\ QV 

The Privacy Act o f 1974- Public Law 93-579 This information is request ed pursuant t o aut hority vested in t he Niltional Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the l'flTSA in det erm ining whether a Manufacturer 
should t ake appropriate action to correct a safety defect. If t he l'flTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a st at istical summary thereof, may be used in support of the agency's act ion. 




