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17 digl: Vehicle Ich!ntflcation Number Located at bottom of windshield on driver's side 

JTHBKli=GXC2 ... 
Model 

1:5350 

Engine: 
1--.:i::..i..,.:zi..,.~~~---+~or....~~:,.;._-=-.,'-,;.t:"'-..._--'..-.:aa.....;::,~----,r--.....;. .......... -1 No: Cylinders . 

Model Year 
2012 

Fuel Type: 

0 Cruise Control 

Incident Date(s) 

12-APR-2017 

FA~~ COMPONENT(S)/PAkT(S) ll'EORMATION 
. Ve~ Cofl1)onent Code: 140000 AIR BAGS 

Failure Mileage Failure Speed 

llreMake 

DOT No. (Exal11)1e: DOTMAL9ABC036) 
Falu re Location: 

Tire ollll()nent Code 
Tire Failure Type: 

ADDITIONAL ITl945 TO BE COMPLETED WHEN REPORTING A CHILD $EAT FAILURE 
Make: Date Manufactured: ModelNo. ame: 
Seat Type: Installation stem: 
Child Se~t C:o"l)onent Code: FaledPart : 

,-rratlve Descrlptio.n of lncldent{S), Crash(a), and lnjury(lel!I), 
Please describe (1) events leadlng up to the falure, (2) failure and Its consequences, and (3) what wa1 ·done to correct the fllllure; i.e, parts re Ired or replaced (and If old part Is avallable}. 

TL* TAKATA ·RECALL THE CONTACT OWNS A 2012 LEXUS ES350. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 17V006000 (AIRBAGS). THE PART NEEDED FOR THE ~EPAIR WAS NOT AVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A.REAS0NABLE AMOUNT OF TIME FOR TH~ RECALL REPAIR. THE CONTACT CALLED LEXUS IN CATHEDRAL CITY, CA (800-733-1202 AND 760-320-9188) WHO STATED THAT THE REMEDY PART NEEDED FOR THE REPAIR WAS NOT AVAILABLE. THE MANUFACTURER WAS NOT CONTACTED. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABI£. 

17<t"Pu~_Law93-57!t Tbls lnrw,,,111tlon i. ra11.-ted pun11N111t to Htllarlty vffted In the Notional Hll'-Y Traffic Safety Act and Hllsaqueat 'tnder na·, obllgatlon to respond tills quHtlonnalre. Your reapon&11 "'IIY be UHd to aollt the MtTSA In determining whetller a Manufacturer • •ctkin t .o correct a safety defect. If the MITSA proceeds lllltll ad•lnletnth<e enforcemerrt or lltlgatlo• "alnst ·II man&lfact•rer, yo..- reeponn, the... ', lliay be uaq In support of the agency's ar;tlon. 
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