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Narrative Description of Incldent(S), Crash(es), and Injury(ies). . " ~ 
Please describe {1) events leading up to the fallure, (2) fai lure and Its consequences, and (3) what was done to correct the failure; 

i.e, parts repa ired or replaced (and if old part is available). 

n * THE CONTACT OWNS A 2008 FORD MUSTANG. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 16V384000 (AIR ~ 
BAGS) HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A 
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. OCALA FORD OF OCALA, FLORIDA AND BRANDON FORD OF TAMPA, FLORIDA 
WERE CONTACTED ABOUT THE RECALL AND STATED THAT THE PARTS WERE UNAVAILABLE. THE MANUFACTURER WAS MADE AWARE OF THE 
ISSUE AND STATED THAT THE CONTACT WOULD RECEIVE A LETTER STATING THAT THE PARTS WERE AVAILABLE. THE CONTACT HAD NOT 
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The Privacy Act of 1974-Publlc Law 93·579 This lnfonnation Is requested pursuant to authorty vested In the Nlltlonal Highway Traffic Safety Act and subsequent 
11mcndmcnts. You a re under no obllsiatlon to respond this questionnaire . Yo \.lr res ponse may be u1ed to a1aist the NfTSA In determ lnlng whether a Manufacturer 

should take appropriate action to correct a safety defect. If the ~SA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statlst lcal summary thereof, may be used In support of the agency's action. 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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