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Date Received 

26-JUL-2017 

SEP 6 . 2017 
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Reference No. 

11010766 

Name 

Address 

City 

------....... ~--------------1 Daytime Telephone Nurrber E-mail Address - ---- Evening Telephone Number 

The Information you provide w/11 be used to Identify potential safety-related defects. We may share your in formation with the 
applicable vehicle manufacturer dur ing an investigation or reca ll in accordance with the routine uses described in the agency's Privacy 

Actnotice. See49FR53971 (Sep. 3,2004) . • 

17 digit Vehicle fdentification Number Located at bottom of windshield on dnver's side 

SUXZV4 SX -

Model 

XS 

Dealer' Name and Telephone Nurrber Engine : 

1---=:::....!::......:::=...t...£i..._--1-,,::::u:~ 'd;;.;.2';;..a.~"~~~- 7.!...=.K:...;7!:..-~'-L.~~:::.::.~,.__,,--..:..,__~ No: Cylinders 

Orlgin~r State 
.,1. 

Model Year 

2012 

Fuel Type : 

Transmission Type [B"Antilock Brake Powertrain 

/'flJf, Q.eu eControl 

Mult iple Failure : Incident Date(s) 

22-APR-2017 

FAILED COMPONENT(S)/PART(S} INFORMATION 

Vehicle Corll)onent Codes: 100000 POWER TRAIN, 140000 AIR BAGS 

llre Make 

DOT No. (Exafl"C)le : OOTMAL9ABC036) 

llre Cofl"C)onent Code 

Seat Type: 

Child Seat Cofl"C)onent Code: 

D Original Equ iprrent 
Prior Re air 

Installation S stem: 

Failed Part : 

Narrative Description of Incldent(S), Crash(es), and Injury(ies) . 

Fai re Location : 

Failure Mileage 

72727 

Reported to Police 
N 

E 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and lfold part Is avallatJleJ. 

TL"' TAKATA RECALL. THE CONTACT OWNS A 2012 BMW XS. THE CONTACT STATED THAT THE PASSENGER AIR BAG WARNING LIGHT 

REMAINED ILLUMINATED. THE VEHICLE WAS TAKEN TWICE TO AUTO HER MANA BMW DEALER, LOCATED ON CALLE ACUARELA # 106, 

CARRmRA 20 KLM 4.0, GUAYNABO, PR 00969, WHERE IT WAS REJECTED TO BE SERVICED UNDER THE RECALL REMEDY DUE TO THE PART 

NOT AVAILABLE FOR THE REPAIR. THE ANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE CONTACT RECErvED NOTIFICATION OF 

NHTSA CAMPAIGN NUMBER: 16V071000 (AIR BAGS), 17V020000 (AIR BAGS) AND 17Vl38000 (POWER TRAIN) HOWEVER, THE PART NEEDED 

FOR THE REPAIR WAS NOT AVAILABLE. THE CONTACT STA TED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR 

THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE. THE APPROXIMATE FAI URE MILEAGE WAS 72,727. VIN TOOL 

CONFIRMS PART NOT AVAILABLE AND PART DISTRIBUTION DISCONNECT. 

Incl 
The Privacy Act of 1974-Publlc law 93-579 This Information Is requested pursuant to authority vested In the National Highway Traffic: Safety Act and subsequent 

amendinents. You are under no obl9atlon to respond this questionnaire. Your response may be used to assist the l'lfTSA In determining whether a Manufacturer 

should take appropriate action to correct• safety defect. If the MiTSA procccds with admJnlstratlve enforcement or lltlgatlon against a manuhlcturer,. your respon•e .. 

or a statistical summary thereof, may be used In support oft he agency 's action. 
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