
~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire. Date Received Repository 0 
u.s. Dep21rtment 
of Transportation To Report Vehlde safety Defects 

Nltlonal Highway 
1·888-DASH-2-DOT 

Reference No. 
(1-888-327-4236) 26-JUL-2017 

Traffic Safety INrERNET:www.nhtsa.dot.gov/hotllne AUG JO 2017 11010734 
Adm lnlstratlon 

OWNER IPFOA.MATION (Type or Print} 
lillil°"e Nurrber E-rra it Address 

Address 
Evening Telephone Nurrber 

City 
NORTH CHESTERFIEtD 1stat11 VA IZlp Coclea11111 

The Information you provide w/11 be used to Identify potential safety-related defects, -We mity share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 539n (Sep. 3, 2004) . 

V&I . .1. INFORMATWN 

17 digit veh lde !dentficat ion Number Located at bottom of wrtdshlekj on driver's side Make Model Model Year 

-ittl:i'.l5~ - ..Cl:IE\IROlEt .. ·- .. .AVW . .. ----· .2QQg, __ ,. __ . __ ., ___ 

Date Purchased Dealer's Narre and Telephone Nuntier Engine: Fuel Type: 

No: Cy~ers 

Original Owner Dealer's City State 1~Cod~ D 
Transmsslon Type D Antilock B<ake! Powe rtra in Multiple Failure: Incident Date(s) 

D Cruise Control 
20-JUL-2017 

FAIL.BJ COMPOl'eNT(S}/PART(S} ll'FORNATION 

Vehide Coll1)0nent Codes: FUEL/PROPULSION SYSTEM (PWS), 110000 ELECTRICAL SYSTEM 
Failure MIieage FalJreSpeed 

91000 

.& .I ITEMS "rO - l"IVIIDI.El'ffi WHi;N Rl!POAllNG A IRI' FJlllllRI 

Tre Make Tire Model (Name or Nunt,er) I Tre Size (Exallllle P215/65R15) 

DOT No. (Exarrc>le: OOTMAL.9ABC036) I l OriJinal Equlprrent Failure Location: 
r, Prior Reoalr 

rire Corrc>onent Code I rire Falure Type : 

ADDITIOII\L ITEMS TO BE COM PLETl!D Wt•~ REPORTING A ::HILE SEAT FAILURE 

: I ia M fc1 :t re · X I ./ ame · 

tlvoe : II al,,,f iv : 
C a n : I II I 1rt: 

-----~·- ~ ---- - - - - __ - --- ----- ----~~...UCA.U~~H-UIQN __ ___ , r· -- - -~· .. .. ---- -·-·- -- ---- ... 
- fPltu= ""c-,-nh,o in detilil the /nddl!ntfsl. Falure(sl. CnKhl'-l ,.n,1 ~ , . -

Crash Fire Nurmer of Persons lniured I Nurroer of Deaths I RePOrt~d to Police · 
nves rilNo nVf!S ·rxi N" . 

Nllrrative Desa-iptlon of Incldent(S), Crash(es), and In,ury(IH), 
Pluse describe (1} events leading up to the failure, (2) fallur• and Its con1111quenc:tts, and (3) what -s done to correct the fallUre; 

't.a, parb repaired or replaced (and !fold part Is available). · _ 

TL* THE CONTACT OWNS A 2004 CHEVROLET A VEO. THE CONTACT STA TED THAT WHILE DRIVING AT VARIOUS SPEEDS, THE VEHICLE WOULD 
SUDDENLY SHUT OFF WHEN PRESSING THE ACCELERATOR PEDAL THE VEHICLE WAS TAKEN TO HALEY AUTOMOTIVE GROUP DEALER LOCAll:D 
IN RICHMOND, VA BUT THE CAUSE OF THE FAIWRE COULD NOT EE DETERMINED. THE MANUFACTURER WAS NOTIFIED OF THE FAIWRE. THE 
FAIWRE MILEAGE WAS 91,000. 

Inc :I .• I a lable: - - ... Reoort. Photos ;il'lt't ~ .. ruir Jnvnri>. ATTAr~ A ,.,. ,. ' ' ~I-Ii:= TS: ""' 
n,., ~ Act ol 1174-P•l>lc law Q -579 Thia lnfomtatloo i. requested panuant to autllorlty vested h the NltloHI Highway Tr~fllc Mr.ty Act and nbseqHllt 
a111elld111e11U. YIM! are under no obtlgatlon to respc,IUI this que,tloRnalre . Y- reapo•se •ar lie -d to -111: tlle NlfTSA In tletemllllllg .-lletller a Manufact11rer 

should take approprfitte ac;tlon to con-act a Htety defect. lfdul Nn"S,.proceeo:b wall acl•hlltntlve enforce.,ent or a'9atlon against• 1Hn•fact•r1r, yo .. rHpoftlll, 
o, 1mtllltlc:111u111mary thereol, .. .,., be used In n11port of tlle aganc,'s action, 

Margaret.Abbew.ctr
FOIA STAMP



~ llbo k( Lru.- --¼is,1AJ~r,,~/J=1-,h;re, w~f f:ae.p M (!JJl;'1 MP,~ 
ATTA ADDITIONAL SHEETS IF NECESSARY · 

US. Depa b I 19 II . 
9' Tronsporlation 

Nallonot ... ~hway 
Traffic SCJlety 
Adminishalion 
1200 Nvw Jer-,y A.anua SE. 
W..shington. D.C. 200TT-9382 

Official B<Js!ness 
P<!nalty for Private UU $300 

·'---~ - - ------ -·· ---- . . .... - -· ... 

. . ,; C':"""'' 

RICHMOND 
\(/!.230 
.21 AlJG 1 1.7 
p;..1 5 t 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON , DC 

POSfAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Offl.ce of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

I 

l11l1lll111ll,ul111ll111l11l1111fl,l,1l,,,l,l,,l,fl 

NO POSTAGE 
KECE88ARY 
IF MAILED 

Ill THE 
OllITED STATES . 

~ 



I 

llaleq 7/03/17 

BUICK·GMC 
ScRVICE DEPARTMENT HOURS 

7:00 a.m. to 6:00 p,m. 
Monday • Friday 

7/03(17 
9811 Midlothian Tnpk .• Richmond, VA 23235 
Phone:{8M) 320-905-4 • Fax:(80-4) 237--0099 

-
B:00 a.m. • "4:00 p.m.-Sat1.ud2y 

l #1 - 27P: 27 POINT CHECK TBCH MUST SIGN WHITE COPY 
; Tech: SATTERWHITE, DANIEL (322) 
l Sub Total: .00 

1------------------------------- -----------------------------
' #2 - Customer Reports: 

TOW IN 
Tech: House Tech (999) 

I Sub Total: . 00 

L~-=-;;~~-~~;;;~-~~~;;~;i~-~EST1~;=;;-;-;~~~fil15) ____ . 
Caused by 
FOU'N"D HISTORY CODE P0106 FOR MAP SENSOR PERFORM.A.NC 
FOUND DETERIORATED HOSE ON MAP 

Tech: SATTERWHITE, DANIEL (322) 
Sub Total: 89.95 

..... _____ _ 

---------------------·---------- -----
#4 - Customer Reports: 

C/S STARTED ENGINE AND WAS SHAKING REAL BAD RONNIN 
G VERY ROUGH. PULLED OUT OF DRIVEWAY .AND ENGINE 
SHUT OFF. STARTED BACK UP TRIED TO GO AROUND BLOCK 
ENGINE SHUT OFF 4 TIMES GOING AROUND THE BLOCK 
Tech: SATTERWHITE, DANIEL (322) 
REPLACED MAP SENSOR HOSE 

Sub Total: 44.50 
-

#5 * Customer Reports: 
BULB - BACK-UP LIGHT 

TERMS. S!HiCTLY CASH UNLESS i'IRl'!ANGEMENTS ARE M.-OC:. "I hll'tby tuthonze Ina AJP6ir 

work tse,.-rftr lo b<i done ,tong with th-, neces~arl" mllf..-:~ ana ag111• 111111 you ara no! l'Nll()nt· 

ble lor loss or dernege ,o ,eti,c:t. or 1rtd• '~ ir !h• ,...ti,clt in cast ol flre, theft, or •r.y olt,e,r 
.111.1•• beyond your C(lr'ltl'()I or for 1ny d1:ay1 e•v1~ l\y 1.tna\llil,labih:y or Plltts or d•l•Y• ~ par.:s 
shipme'lts by lhe s1,,pplie, or tr.n,pcrter. I h«flby gra.111 y0u or your tmplo,/- i,,Jmiiwa:on 10 
o~alil 1!111 •11h:d11 h11,w1'> d11;cr,bolo:I on st:aets. nlghway1, or 1:ow,_ !or It. pu-p011 of 1111tin11 
11nc!lor 101p-.:t1on N: •~press mc-ian:.:'s 1i., ,, l'lereby acknow,tclg«I on abov• val1lde ta 111ci.r.11 
~h6 amoJn! ol 1eoa,i, thedcl. • 

jDISCl.AIMER OF WARRAN'"!i:!.:5. Any wllm'!nties on the products tord hereby ,,. l>o5e "'~c!e t>y 
~h• mar:uucb.Jier. T~ Seiler henlby 1xpn1Wi!f d!sclldm~ all wsrrrmues either 11•pri.s 

:~~c1m;,s nor a;:r>ariz• ...,y Olh•r pe'11.on !a ~wme for ii any lltbllily in oonndon will-- lll1! &!!le d 

1

1s11id DroductJ. fl,.'!'/ r,,·,wtion <:0n~·n0C1 herwm ®Iii$ not .1pply whe:u p-ohin-ttc:1 t>i t.aw 
A~" Charge of ":.!i'I. pjl' mo-11!\ [A.P.R. -18"!(,) ""111 :ie made 011 iii! ac:c:iunb 30 o_i,y& past due. 

~#·idiPl3il,JlhNl41;1iil•Jli--MIHli¥1D•liliiiMl•'91iS£-
" 

LABOR 
PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MA TE.RIALS 

SALESTAXORTAXI.D. I 
SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

89.95 

44.50 

i 



CHEVROLET 

July 17, 2017 

We have received yom request for assistance, but have been unable to contact you using the 

telephone number provided or any listed in our records. 

If your situation bas been resolved to your satisfaction, no further action is necessary, If it has 

not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed 
below when you reach our representative. 

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please 
don't hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020. 

Sincerely, 

Chevrolet Customer Assistance Center 
Semce Request Number 



..... _.· , · ..... . ·· ···· -· - ... _ ., _:· . - - . -·· . _..._ _· ,. ·. ~ .. . . .,..., : _. __ _. .. .... .. _ •. • • . ~ . ... - • • , . __ .. ,_,,..,, ·· ....... · : .. , ....... ...... ..::.-- - •• · .... · . _ _ • ... · .: ..... · . ·· - - - ---- · . .. :. ______ . .. __ ,,.., • • ~-~ , ___ . - ·· • ... .,,·,.·-· ... .,, . ''t .•. 

-haleq 
BUICK-GMC 

981 1 Midlothian Tnpk. - Richmond , VA 23235 
Phone:{804) 320-9054 - Fax:(804) 237-6099 

-
CHEVROLET AVEO 

Tech: SATTERWHITE, 
Installed CQ1156 :BULB 

Sub Total: 17.69 

SERVICE DEPARTMENT HOURS 
7:00 a.m. to 6:00 p.m. 

Monday - Friday 
8:00 a.m. - 4:00 p.m.-Saturday 

4DR SDN LS 

R/O Numoer 

91985 

BARNES 

Delivery Dale 

•• 

1@2 .69 

************************************************************ 
***EXTENDED SERVICE CONTRACT DISCOUNT VOUCHER** First * 
* Extended offers different levels of repair protection * 
* starting from Basic to Worry-Free SAVE $300.00 with* 
* this receipt TODAY * 
************************************************************ 

TERMS: S1RIC1l. Y CASH UNLESS ARRANGEMENTS ARE MADE. "I heniby authcrile the repair 
of1< hereinafter !O be done along with the necessary material end ogree Iha\ you are not respons­

ible for loss O!' damage lo vehic~ or anicles left ,n the veniCle In case ct fire. theft. or any other 
cause beyond your control o, ro, any delays caused by unavailability of parts or delays in parts 
shipments Dy the supplie r or iranspoJter. I he.-eby grar:t yo,., "' your employees permission to 
operate the veh icle herein described on streets, hlghways, er s ls,awhere lor the puipose cf testing 

and/or inspection .. .O,n el(jl ress mechani<:'s lien Is herall y acknowledged on abO\le vehicle to secure 
the amoont cl repai r,; 11\ereto." 

LABOR 149. 45 
PARTS 2. 69 
D~UCT~~ .00 
SUBLET • 0 0 
SHOP SUPPLIES 5 · 95 
HAZARDOUS MATERIALS • Q 0 

DISCLAIMER Of WARRANTIES. Any warra nti es on 1he products sold hereb y are 1nose made by 4 6 
!he manufacturer. The &eller hereby express ly disclaim$ all we1Tanties either express or Implied . 1nclud1-S ... A_L;:..;E;:..;S:....T_A_X_O_R_T_A_X_ I._0 _. -'--- ----- -------ji--------· ~~ 
Ing any Implied warrenty of men:hanlabill ly or fitness for a par1icuiar purpose, and ihe sell er oe,ttt er SPECIAL ORDER DEPOSIT , 0 0 
assumes nor authorizes any other pert;oo to assume for it any liability in connection with th e sale of 

said product.5 . Any lirnit a ion cont3ined herein does not apptywhere prchllllled by law. DlSCOUNTS , 0 0 
A Service Cl1arge of 1.5% permonth (A .P.R. -1 8%) witl be made on all accounts 30 days pa•t due. TOTAL DUE 15 8 . S 

Cash 158.55 




