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U.5. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects

Y ’(ﬁ?.gs"gi’;'.'};g%' 26-1UL-2017 Reference No.
ra ty ‘

Administration INTERNET www.nhtsa.dot.gov/hotline Aus 70 2617 11010734

OWNER INFORMATION (Type or Print}

Name We Number | E-mait Address
. Evening Telephone Number
Zip Cod
CRY  NORTH CHESTERFIELD WS e

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION ‘
17 digit Vehicle Identification Number Located at bottom of windshieid on driver's side | Make Model Model Year
1-ramiszes+ JcHewrOLET . - . . lAVED. e 2004
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
OriginEI] Qwner Dealer's City- State Zip Code
Transmission Type D Antilock Brakeq Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 20-1UL-2017

: FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: FUEL/PROPULSION SYSTEM (PWS), 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
91000

WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 1 Original Equipment .
5 Prior Repgt p Fallure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD_SEAT FAILURE
Make: Date Manufactured: l Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

- e ... _APPLICABLE INCIDENT INFORMATION . ____ . - e i, s

- I in detail the incident(s). Failure(s), C
Crash Fire Number of Persons Iniured I Number of Deaths Reported to Police
| [ves [XIno | [ves DXl No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
‘Le, parts repaired or replaced (and if old part is availabie).

TL* THE CONTACT OWNS A 2004 CHEVROLET AVEQ. THE CONTACT STATED THAT WHILE DRIVING AT VARIOUS SPEEDS, THE VEHICLE WOULD
SUDDENLY SHUT OFF WHEN PRESSING THE ACCELERATOR PEDAL. THE VEHICLE WAS TAKEN TO HALEY AUTOMOTIVE GROUP DEALER LOCATED
IN RICHMOND, VA BUT THE CAUSE OF THE FAILURE COULD NOT BE DETERMINED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE
FAILURE MILEAGE WAS 91,000.

: Police Department Report and Repair Invoice. ATIACH ADDITIONA| SHEETS TF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the Mational Highway Traffic Safety Act and subsequent
amendments. You are under no obiigation to respond this questionnaire. Your response may be used to assist the NHTSA in determining thera facturer

houkl take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative nt or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Iruury(les)
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ATTACH ADDITIONAL SHEETS IF NECESSARY
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RIO Open Date RO Mumber

- haley m
— SERVICE DEPARTMENT HOURS R/C Close Date | Status
11 Midiot - Rich orday - Friday Mileage | ileage Out
98711 Midiothian Trnpk. - Richmond, YA 23235 §:00 a.m.  4:00 p.m -Saturday tileage In ] Mileage Cut

91986

Phone:(804) 320.9054 - Fax:(B4) 237-6089
Service Adviser / Tag #

BARNES WALL/QQL*W*

W Vehicle iden ion Number
| KL1TJI52634B [
i Dslivery Dale in-Service Dale

i NORTH CHESTERIFELD, VA IR ' .. Home Phone

Year Make Model | Bod: | Color | License Number

2004 CHEVROLET AVEC 4DR SDN LS WHITE

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Email:

#1 - 27P: 27 POINT CHECK TECH MUST SIGHN WHITE COPY
Tech: SATTERWHITE, DANIEL (322)
Bub Total: .00
#2 - Customer Reports:
TOW IN
Tech: House Tech {999]
Bub Total: .00

e e o om e me o e w we Aw e W e e e owe e W S WP A e e e G W WP e e e e MR G S e T T O R G AR W W T ek e e e e

-#3 - 90D: PERFORM DIAGNOSTIC TEST {UP-TO 2 CONCERNS) = -
Caused by
FOUND HISTORY CODE P0O106 FOR MAP SENSOR PERFORMANC
FOUND DETERICRATED HOSE ON MAP :
Tech: SATTERWHITE, DANTEL (322) 89.95
Sub Total: 89.95 ‘
é #4 - Customer Reports:
C/S STARTED ENGINE AND WAS SHAKING REAL BAD RUNNIN
G VERY ROUGH. PULLED OUT OF DRIVEWAY AND ENGINE
SHUT OFF. STARTED BACK UP TRIED TO GO AROQUND BLOCK
ENGINE SHUT OFF 4 TIMES GOING ARQUND THE BLOCK
Tech: SATTERWHITE, DANIEL (322) 44 .50
REPLACED MAP SENSOR HOSE
Sub Total: 44.50
#£5 * Customer Reports:
BULB - BACK-UP LIGHT e R S S SO

ap— " . - -

TERMS: BTRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ™ hershy suthorize the repsir | LABOR
ark rerginefier 1o be done plong wWith the recessary maferial and agres hal you ams nof respons-

mie for logs or damage o vehicte or aicles Teft in the wehicie iy case of fire, thefi, or any olber PARTS

cause beyond your contrel or for any duiays caused by unavailgbility OF parts or detays 0 BaNE | BEOUETIBLE
Hipments by the supplier of tenagorter. | hareby granl you o your emplovees permission [0
sosale e vehicks hersin descrived of Steets. Nghways, or sisewhers for the purpose of testng | SUBLET

and’or inspeciion, Ar expross machenic's lier i§ horeby acknowledijed on abown vehicla fo securs SHOP SUPPLIES

he amnourt of mosirs therelo.”

) . . HAZARDOUS MATERIALS
HSTLAMER OF WARRANTIES, #ny waranties on the products soid hereby are those mads by
e manufactter, The seitar hereby expressiy disiaims all wamaniies efher express of mplied, inciud; SALES TAX OR TAX 1D,
g any implied warsaly of merchantabiity or ftness for 3 parfcular pumose, snd e seller naither
sesUmES nor Buthoizas any other Derson to assume for it any liability in sornection with the sate of SPECIAL ORDER DEPOSIT
said products, Any [imitation contained herein Goes nol apply where prohisded by law. DISCOUNTS
2 Sarsca Charge of 1.5% per month JA PR, - 18%;] will be mads on sl gecuunts 30 days past due. TOTAL DUE

HO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
!
*F
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July 17,2017

Richmond, VA

Dea N

We have received your request for assistance, but have been unable to contact you using the
telephone number provided or any listed in our records.

If your situation has been resolved to your satisfaction, no further action is necessary, I it has
not, we invite you call us at 1-800-222-1020. Please refer to the service request number listed
below when you reach our representative.

Total customer satisfaction is important to us at Chevrolet. If we can be of any assistance, please
don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us at 1-800-222-
1020.

Sincerely,

Chevrolet Customer Assistance Cenger
Service Request Number




haley

BUICK - GMC

9811 Midiothian Tnpk. - Richmond, VA 23235
Phone:(804) 320-9054 - Fax:(804) 237-6099

NorTH CHESTERIFELD, va [

Make . |
~ CHEVROLET

Year
2004 |

Model

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday
8:00 a.m. - 4:00 p.m.-Saturday

Work Phone

Home Phone

R/O Open Dafe
7/03/17

R/Q Close Daie

Mileage In

R/C Number

Status

Mileage Out

Service Advisor / Tag #

BARNES WALL/OQ1*W*
Vehicle Identification Number
KL1TJ52634H
[ Delivery Date |

In-Service Date

License Number

DESCRIPTION OF SERVICE AND PARTS
Tech: SATTERWHITE, DANIEL
Installed CQ1156 :BULB
Sub Total: 17.69

(322)

| * Extended offers different levels of
* gtarting from Basic to Worry-Free
*

this receipt TODAY
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*% EYTENDED SERVICE CONTRACT DISCOUNT VOUCHER**
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STERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authcrze the repair
lwork hereinzfter tc be done along with the necessary material 2nd agree Lhal you are not respons-
ible for foss or damage lo vehicie or amicles ieft in the vehicle In case of fire, theft, or any other
cause beyond your control of for any delays caused by unavailabiiity of parts or delays in parts
shipments by the supplier or ransporter. | hereby grant you or your employees permission to
oparate the vehicle herein described on streets, highways, or elsewhera for the purpese cf testing
andior inspaction. An express machanic’s lien is haraby acknowledged on atove vehicle to secure
the amount of repairs thereto”

DISCLAIMER OF WARRANTIES. Any wananties on the products sold hereby are those made by
lthe manufaclurer, The seller hereby expressly disclaims all waranties ether express or impiied, includ
ing any imptied warrenty of merchantability or fitness for a particutar purpese, and the seller neither
assumes nor authorizes any other person to assume for it any fiability in connection with the sale of
|szid products. Any timitation containec herein does not apply where prohibited by law.

A Service Charge of 1.5% per menth (A.P.R. - 18%) will be made on all acccunts 30 days past due.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

4DR SDN LS
AMCUNT
15.00
l@2.69 2.69
First *
repair protection %
SAVE $300.00 with *
*
i
|
‘ {
[LagoR 145.45
PARTS i 2.69
DEDUCTIBLE .00
SUBLET .00
SHOP SUPPLIES 5.95
HAZARDOUS MATERIALS .00
SALES TAXOR TAXLD. | .46
SPECIAL ORDER DEPOSIT .00;
DISCOUNTS .00
TOTAL DUE ) 158.55
Cash 158.55






