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11010519 

E-rraR Address 

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the 

applicable vehicle manufacturer dur ing an investigation or (eca/1 in accordance with the routine uses described In the agency's Privacy 

Actnotlce. See49FR53971 (Sep.3,2004). . · 

Model 

2MEHM7SW45 GRAND MARQUIS 

State Zip Code 

, Date Purchased 52. s~o fr); ,~s Englne:lf. t Li <:.( 

1--.:..,~-=__,;;;;;~=---,...,_.a..w.;i;,:,..;;_,_:..,;1,1,.&U,1,.:....;~"-&,l,,;:.;,,,.;.;.:;:~=~~-------1 No: Cylinders g 

Model Year 

2005 

fuel Type: 

Transrrission Type ~ Antilock Brake Powertrain 

I\ .,%, ~ Cruise Control Rw VJ~ 

Incident Date(s) 

21 ·OCT-2015 

n 1/. \ IO \'no.. i <. 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehlcle Corll)Onent Code: 140000 AIR BAGS 

Tire Make 

: OOTMAL9ABC036) 

Tire Co""'°nent Code 

Make: 
Seat Type: 

hild Seat Co""'°nent Code: Failed Part: 
APPLICABLE INCIDl!NT IN'ORMATION 

1 

Narrative Description of Incident(S), Crash(es), and InJury(ies). 

Failure MIieage 
64863 

Failure Speed 
Qs $t'l011 tlS 
Stcied 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what_, done to C01'1'ect the failure; 

l.e, parts r9palred or replaced and If old part Is evallable). 

Tl* THE CONTACT OWNS A 2005 MERCURY GRAND MARQUIS. WHILE DRMNG VARIOUS SPEEDS, THE DRIVER SIDE FRONTAL AIR BAG 

WARNING INDICATOR REMAINED ILLUMINATED. THE VEHICLE WAS TAKEN TO JACK BOWKER FORD LINCOLN (LOCATED AT 2450 N 14TH ST, 

PONCA CITY, OK 74601) WHERE IT WAS DIAGNOSED THAT THE AIR BAG MODULE FAILED AND NEEDED TO BE REPLACED. THE VEHICLE WAS 

NOT REPAIRED DUE TO THE REPAIR FEES. THE MANUFACTURER WAS CONTACTED AT (800) 521-4140 AND STATED THAT THE VIN WAS NOT . 

INCWDED IN A RECALL. THE APPROXIMATE FAIWRE MILEAGE WAS 64,863. TA e ser-v ;c.:e. . lntflttLJer K:,f>OI' /J ilia1 n;e.14eY 

OJt- ~~ \JJo~IJ deploy, 11:1 <<1S~ "C co/l ;~io11. 

The Privacy Act of 1974-Publlc Law 93-579 Th• lnfor•atlon i. requested pllNluant to auth«lty v-d In the llltlonal Highway Traffic Sa,.ty Act ancl sub .. quent 

amendment•. You are •nder no obllgatloa to reaponcl this quHtlonnalre. Your ruponae may lie ualld to aai.t tlle MfTSA In detarm nlng whether a Manllfacturer 

should take appropriate action to c:orrect a H,.ty defect, If the NtT5A proceeds with aclml•i.tnttve enlon:ement or litigation against • manufacturer, your respo .. •, 

or a mtlatlcal IIUll'lllliHY thereof, may be UHd Ill support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP




