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The information you provide will be used to Identify potential safety-related defects. We may share your information with the applicable vehicle manufacturer during an investigation or recall in acp;,rpance with the routine uses described in the agency~ Privacy Act notice. See 49 FR 53971 (Sep. 3, 2004). 

Date Purchased Dealer's Narre and Telephone Nuntier 

Make 

JEEP 
ode! 

GRAND CHEROKEE 

Engine: 

Model Year 
OCH ~~--1-

Fuel Type: 
1-------,-----+--,---------------,,----..-------tNo:Cyrinders Original Owner Dealer's City 

D State Z{J Code 

Transrris.si>n Type O Antllock Brake Powertrain Multiple Failure: 

· 0 Cruise Control 

FARB> OOMPONENT(S)/PART(S) IN=ORMATION 
Vehicle Component Code : 110000 AIR BAGS 

Tire Make 

T No. Exarrpfe: DOTMAL9ABC0 6 

Chld Seat CofT1X)nent Code; 

Niln11tlve. Oe5crlption of lncldent(S}, Crnh(es}, •nd lnjury(ies). 

Incident Date(s) 
05-MAY-2016 

Failure Mieage Faffure Speed 

. ----7""'-

Plean describe (l) events IHdlng up to the falure, (2) failure and lb consequences, and (3) WNt was done to correct the f•ilure; Le, parts repaired or repl!Ked and J old part Is avalable), 
TL* THE CONTACT OWNS A 2004 JEEP GRAND CHEROKEE. THE CONTACT RECEIVED NOTIFlCATION OF NHTSA CAMPAIGN NUMBER: 151/673000 (AIR BAGS) HOWEVER, ,THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. THE CONTACT STA TED THAT THE MANUFACTURER EXCEEDED A REASONAll.f AMOUNT OF TIME FOR THE RECAU. REPAIR. THE VEHICLE WAS TAKEN TO DICK POE CHRYSLER JEEP AT 6501 MONTANA AVE, EL PASO, TX 79925 (915) nS-9331 WHERE THE VEHICLE WAS SCHEDULED TO BE REPAIRED BUT THE DEALER CONFIRMED THAT THE PARlS WERE NOT AVAn.ABLE FOR THE RECALL REMEDY. THE MANUFACTURER WAS NOT NOTIFIED OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. (PARTS D[STRIBUTION DISCONNECT). 

TIie Prtvacy Act of 1974-l'ublc law 93-579Thls lillformatloll Is requated 11uniaant to Htllorlty va11t11cl In the *tloeal Hlah-y Traffic Safety Act and &•bseque.t •••..i•ents. Yoa HI mder no obllgatloa to r•potMI tills ciuestloanal .... Yaur , .. pa1t.se may be used to Heist tlle laffSA I• detem•ln1 wbetller • Maruflc:twer lllould take appropriate action~ corl'llct a utety defect. If the NfTIIA proceeds wllh •d•lnktratlve enfbrcem- or ltJgatJo• a1a'"11 mallClfld:•rer,your rapaa.., or• statbtlcal ,ummary ~•NIOf. may be ulled la 9Upport of the a1enr:, 's action. 

Margaret.Abbew.ctr
FOIA STAMP



This statement isn't exactly as I reported it. I . 
did have a scheduled repair date and time to take 
the vehicle to Dick Poe Chrysler Jeep. The 
appointment was made with a 3 way call by the 

-.. ·--manufacturer. The-Dick Poe representative set.up -· 
the appointment and assured that the part was 
available. I took it in arid left the vehicle there all 
day. I called and asked if it was ready, they said 
yes, that I can come pick it up. I got there, my key 
was given to me and I asked for the receipt. They 
said that I would get it when they finish with the 
vehicle. They told me that it was ready, now I still 
have to bring it back so that can fix it. Bad 
business. I eventuaUy had to go to a different 
dealer. 




