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1-888-DASH- 2-DOT 
(1-888-327-4236) 

INTER!'ET:www.nhtsa.dot.gov/hotline 
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U.S. Departrrent 
of Transportation 

Mational Highway 
Traffic Safety 
Administration 

CHARLOTTE 
State NC ZipCod~ 

Date Received 

25-JUL-2017 

SEP 6 ' 2017 

Repository 0 

Reference No. 

11010492 

E-rra ll Address 

The Inf ormation you provide w/11 be used to ide n t ify poten t ial safe ty -r elated def ects. We may share your info rmation wit h the 

applicable vehicle manufacturer dur ing an investigation or r eca ll in accordance with the routine uses descr ibed in the agency's Privacy 
Actnotice. See49FR53971 (Sep. 3 , 10 04). 

17 digl Ve icle Identification Number Located at bottom of windshield on dnver's side Make 

KM8J33A21GU- HYUNDAI 

Model 

TUCSON 

Date Purchased Dealer's Name and Telephone Nunt>er Engine : 

1--_I_-........ _- _2-_i.,_l_~_--+_'f __ ...a.· ......... .;...:;;;:.=l)"-r/i'-'-l.=..;..f+-l-'IJ'-'-','()- 1_~ ..;..:.4-_,,t __ --,.-----.-------1 No: Cylinders 

Original Owner Dealer's City r\. \ State Zip.Code LL 
S..12::'c \::>1::::"' J-..ow ,-Jt- -Z.7Zl '5 I 

Model Year 

2016 

Fuel Type: 

Transmssbn Type ~ Antilock Brake 

!JI Cru e Control 

Powertrain Multiple Failure : 

'J' ' I Ill-\ e. c:-_ 

Incident Date(s) 

15-FEB-2017 

FAILED COMPONENT(S)/PART(S) IP*ORMATION 

Vehicle Co"l'onent Code: 180000 VEHICLE SPEED CONTROL Failure MIieage 

7000 

Tlre Make 

DOT No. (E.xalr()le : DOTMAL9ABC036) 

Tlre Cor,vonent Code 

Seat Type: 

Chld Seat Coll1)onent Code: 

/42,. µ 11\-l_ - }M_l;/L::, -,-

r<-./,.:J VL t">..,tp • 

D Origina l Equiprrent 
Prior Re air 

Failed 

Faiure LDcation: 

APPUCABLE INCIDENT Il'f'ORMAT!ON 

Nurrt>er of Persons Iniured Reported to Police 
N 

i'brratlve Description of Incident(S), Crash(es), and Injury(ies) . 

Failure Speed 

35 

Please describe (1) events leading up to the failure, (2) failure and Its consequences,and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and lfold part Is available). 

n * THE CONTACT OWNS A 2016 HYUNDAI TUCSON. ON SEVERAL OCCASIONS, WHILE DRIVING OVER 35 MPH, THE VEHICLE ACCELERATED 

WITHOUT WARNING. THE CONTACT DEPRESSED THE ACCELERATOR PEDAL TO GAIN CONTROL BEFORE DEPRESSING THE BRAKE PEDAL. THE 

CONTACT WAS CO CERNED THAT THE FAILURE COULD CAUSE A CRASH. THERE WERE NO WARNING INDICATORS ILLUMINATED. THE VEHICLE 

WAS TAKEN TO SOUTH CHARLOTTE HYUNDAI (8525 SOUTH BLVD, CHARLOTTE, NC 28273 (980) 224-5870) WHERE IT WAS DIAGNOSED, BUT 

THE FAILURE COULD NOT BE DUPUCATED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED AND PROVIDED CASE 

NUMBER: •••• THE MANUFACTURER STATED THAT THE CONTACT WOULD HEAR FROM THEM WITHIN THREE TO FIVE DAYS. THE FAILURE 

MILEAGE WAS 7,000. 

The Privacy Act of 1974-Publlc law 93-579 This Information Is requested pursuant to authority vested In the Nlltlonal Highway Traffic Safety Act and subsequent 

amendments. You are under no obllgatlon to respond this questionnaire. Your response may be used to assist the l'IITSA In determining whether a Manufacturer 

should take appropriate action to correct a nfety defect, If the NITSA proceeds with adm lnlstratlve enforcement or lltlgatlon agal""t a maoufacturer, your rHponH, 

or a statlstlcalsummary thereof, may be used In support of the agency 's action. 

Margaret.Abbew.ctr
FOIA STAMP




