
From: 
To: 
Subject: 
Date: 
Attachments: 

Wells.T.Cynthia CTR (NHTSA) 

Fogle. Brenda CTR (NHTSA) 

FW: 11010342 

Monday, August 21, 2017 2:15:50 PM 

11010342.pdf 

Sent: Monday, August 21, 2017 2:02 PM 

Subject: FW: 11010342 

Questionnaire. 

From: 

Sent: Saturday, August 19, 2017 2:58 PM 

To: DataQuality, DataQuality (NHTSA) <DataOuality@dot.gov> 

Subject: 11010342 

Returning information for ID# 11010342. Please inform if received and able to 
disseminate. 

Margaret.Abbew.ctr
FOIA STAMP



f:) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository D U.S. Department 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 
(1-888-327-4236) 24-JUL-2017 Reference No. 

Traffic Safety 
INTERNET:www.nhtsa.dot.gov/hotline 11010342 

Administration 

OWM:R INFORMATION (Type or Print) 
Daytime Telephone Number E-mail Address Name 

Address 

City 1state IZipCode-
Evening Telephone Number 

PITTSBURGH PA 

The information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
A ct notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHICLE INFORMATION 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 

1G1PG5S92B~ CHEVROLET CRUZE 2011 

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type: 
11/29/2010 Classic Chevrolet 412-734-5000 No: Cylinders Gasoline 

OriginMwner Dealer's City State I Zip Code 
Pittsburgh PA 15202 4 

Transmission Type I;] Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 

!Kl Cruise Control 
25-JUL-2016 

Automatic 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Component Code: 030000 BRAKES (PWS) 
Failure Mileage Failure Speed 

24000 5 
27537 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) D Original Equipment Failure Location: D Prior Reoair 
Tire Component Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 
Seat Type: I Installation System: 

Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Please describe in detail the incident(sl Failurefsl Crashfesl and iniurvfiesl. l 

Crash Fire Number of Persons Iniured I Number of Deaths I Report~d to Police 

nYes fxlNo nYes fxl No 
Narrative Description of Incident(S), Crash( es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNS A 2011 CHEVROLET CRUZE. WHILE REVERSING AT 5 MPH, THE BRAKE PEDAL REQUIRED EXTRA FORCE TO DEPRESS. 
THE FAILURE OCCURRED INTERMITTENTLY WITHOUT WARNING. IN ADDITION, WHILE DRIVING 8 MPH PULLING INTO THE DRIVEWAY, THE 
BRAKE PEDAL FAILED TO DEPRESS. THE CONTACT MENTIONED THAT THE BRAKE PEDAL BECAME STIFF AS IF IT WERE MANUAL. THE VEHICLE 
WAS NOT INCLUDED IN NHTSA CAMPAIGN NUMBER: 13V360000 (SERVICE BRAKES). THE DEALER (CLASSIC CHEVROLET, 500 LINCOLN A VE, 
PITTSBURGH, PA, 15202, 412-451-8962) AND MANUFACTURER STATED THAT THE VIN WAS NOT INCLUDED IN THE RECALL. THE 
MANUFACTURER ADVISED THE CONTACT TO TAKE THE VEHICLE TO THE DEALER TO BE DIAGNOSED. NO FURTHER ASSISTANCE WAS OFFERED. 
THE FAILURE MILEAGE WAS APPROXIMATELY 24,000. Vehicle was serviced at Classic Chevrolet in Pittsburgh, PA on 7/28/2017. 

GM part# 13457666 Pipe Ass P/B Boost Vac was installed. The website GM.OEMDTC.com recommends replacing entire assembly, including micro-

switch that was part of recall 12213. This recall was performed on 10/28/2013, replacing only the micro-switch. It is my opinion that this brake problem 
still existed in my vehicle and should be covered under warranty. Also all vehicles that only had micro-switch replaced should be recalled again, as this 
.problem clearly exists in these vehicles. 

Include if available: Police/Fire Deoartment Reoort Photos and Reoair Invoice. ATTArH L\-,, •.1 C::~FFTS TF NF(:l=C::C::I\RY 
The Privacy Act of 1974-Public Law93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amlendmentsi:You a.-e urider no obllgatioi¼ to respoi!d thii que~ionlliaire. Yourrespohse rffay be uselil to .hsistlhe l'O'ITSA in defermiiling viihether a llilanufactui<er s 
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 



CUSTOMER # : - •t ~Im~@~®t 
*INVOICE* 

500 LINCOLN AVE. AT BALPH 
BELLEVUE, PITTSBURGH, PA 15202 

TELEPHONE: {412) 734-5000 

DUPLICATE 1 
PAGE 1 

SERVICE HOURS: 

Mon-Tue, Thu 8:00 AM · 6:00 PM 
Wed, Fri 8:00 AM • 5:00 PM 
Sat 8:00 AM· 12:00 PM 

SERVICE ADVISOR: 4 17 RANDY K HALL 

Sunday - CLOSED 

VIN LICENSE /-flEG : II ·MI LEAGE 1N J OUT TAG 

11 CHEVROLET CRUZE lG PG5S92B 27 537 27543 T2 14 
DEL. DATE PRO D. DATE WARR. EXP, PROMISED PO NO . RATE PAYMENT . . ,fNV. DATE 

17AUG13 D 1 7:00 28JUL17 0.00 CASH 28JUL17 
R,O . OPENED . READY OPTIONS: ENG: 1. 4 LITER MFI DOHC TURBO TRN : MANUAL 

12 :30 27JUL17 14 : 02 28JUL17 
LINE OPCODE TECH TYPE HOURS 
A .· CUST STATES BRAKE PEDAL GET$ HARn: :· I NTE RMITTANTLY 

REPCUS ROAD TEST.SCAN TES T .NO CODES . INSTALLED 
BRAKE VACUUM PIPE AT CUSTOMERS REQUEST 

435 CPC 

LIST 

1 13457 666 (S) P IPE 115.26 
** ********** * ****** * ** ** ** ********* * **************** 

B** $ 1 00 . 00· MAINTENANCE LETTER FROM GM: 
CAUSE: REPLACED BRAKE VACUUM PIPE CAC REQUEST 8 -l,3108701456 

0600046 $1 00. 00 MAI NTENANCE r.;:8T't'ER FROM GM ,-
417 W9 4 . 

FC : 9094 I'ART# : COON\l' : · 
CLAIM TYPE : 
AUTH CODE: 

SUBL 100 DOLLAR GM SERVICE CERT IFICATE'. CCC REQUEST 8 - 310870 1456 
W94 

** ****** ***** ********* * ***************************** 

NET 

93.00 
115.26 

TOTAL 

93.00 
1 1 5.26 

(N/C) 

(N/C) 

.e. : 
,,t· 

-; i"_-- ,_,HAZ MA'I', Cf,T_AR,GE " rs·--·MATERIAL 
\· ANri · ENiV ·RO.MEtrrriTAL'i c°iIARGE ASSOCI ATED WITH 

THE PROPER DI SPOSAL OF 
. . _HAZAI~.D(?_U~ J.\Nl? r9._N,- f.lA.~ARDOUS 

' . 

WARRANTY DISCLAIMER: All PARTS AND ACCESSOAIE ARE SO LO AND A L REPAIRS ARE * SHOP SUPPLY COSTS : DESCRIPTiON TOTA LS 
PHOVIOEO BY I HE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISC LAIMS ALL W e have added a cliarge 
NARRANTIES, E PRESS AND 7Wl.lEO, INCLUDING ANY IMPL.lEO WARRANTIES OF equal t o 1 % of the to tal LABOR AMOUNT 93.00 
,tERCHANTABILI TY ANO FITNESS FOR A ARTICULAR PURPOSE, AND NEITHER ASS MES NOR cost o f la bor and pan , 
AUTHORIZES ANY OTHER PERSm TO ASSUME FOR IT ANY LIABI LITY IN CON E TION WITH THE PARTS AMOUNT 115 . 26 
S4LE OF PARTS OFI PRODUCTS O THE REPAIR , THE O LY WARRANTIES ON PARTS A D not to exceed $ 0.00., 

ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY llE OFFERED av THE MANUFACTURER DR THE in t he Misc . Ch arges GAS, OIL, LUBE 0.00 
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH ANUFACTURER OR DISTRIBUTOR SHALL BE amount for shop 

0 .0 0 IABLE FOR PERFORMANCE UNDER SUCH WARRA TIES. CUSTOM ER SHALL NOT E ENTITLED TO supplies used in SUBLET AMOUNT 
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY, connectron Wllh th is 

MISC. CHARGES • 2 . 00 DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY OTHER repair. 
INCIDENTAL DAMAGES. 

TOTAL CHARGES 21 0 . 26 
By signing below, you acknowledge t ha t you were notified of and autho rized the A LL PARTS ARE filYl,[ 
Dealersh ip to per form the s ervices/repairs Itemized in t his Invoice and that vou received UNLESS OTHERWISE LESS DISCOUNT 0.00 
(o r had t he o pportunitY to Inspect} any replaced pans as requested by you. The vehicl e INDICATED. SALES TAX 14 . 72 is beinn returned to vou in exchanoe for v our navmen t nf t he Arn oun1 Due. 

DATE CUSTOMER SIGNATU RE AUTHORIZED DEALERSHIP RE PRESE NTATIVE SIGNATURE PLEASE PAY 
THIS AMOUNT .-22:4 ._98 

CUSTOMER COPY 
D~ ' " CD;(Gl1>t1111.L1c oi::u 1s, sEi11J1CE i r1t101ce TVPE1 ] !i4 1C ·.o,s-ts· S-TAri c ~1 , 1-



I 

Vehicle Report 
Printed on· 07/27/2017 12 22 25 

VIN: 1G1PG5S928- Vehicle Model:2011 CRUZE LT 4 DOOR SEDAN Delivery Date: 11 /29/201 O 

Service Consultant : RANDY HALL Mileage: 30000 

Vehicle Summary 

OnStar Status Advanced Diagnostics DMN Ehabled Radio Status Radio ID 

Equipped - Active Yes Yes Equipped - Active YB4LA24C 

Required Field Actions 

Number Type Description Release Status 
Date 

Product Emission Recall REPROGRAM ENGINE CONTROL MODULE 04/13/2015 Closed 

Customer Satisfaction Program LOW ENGINE COOLANT LEVEL WITHOUT 
AN EXTERNAL LEAK 

08/11 i2014 Closed 

Product Safety Recall BRAKE VACUUM MICRO SWITCH i0/28/2013 Closed 

Product Safety Recall Oil SPILLS OR LEAKS ONTO HOT 0612 /201 2 Closed 
SURFACES 

Product Safety Recall INTERMEDIATE STEERING SHAFT 05/06/2011 Closed 
SEPARATION 

Service Update Bulletin THERMOSTAT STICKS IN OPEN POSITION 11/30/2010 Closed 
- EXPIRES WITH BASE WARRANTY 

Service Update Bulletin FRONT SUSPENSION NOISE-EXP W/BASE 
WARRANTY 

11/19/2010 Closed 

Applicable Warranties 

Description Effective Effective End End Warranty 
Date Odometer Date Odometer Status 

Powertrain limited Warranty 11/29/2010 31 Ml 11/29/2015 100031 Ml Expired 

Bumper to Bumper Limited Warranty 11/29/2010 31 Ml 11/29/2013 36031 Ml Expired 

Emission limited Warranty 11/29/2010 31 Ml 11/29/2013 50031 Ml Expired 

Emission Select State Component lid Wty 11/29/2010 31 Ml 11/29/2017 70031 Ml Applicable 

Corrosion Limited Warranty 11/29/2010 31 Ml 11/29/2016 100031 Ml Expired 

Emission Select Component Ltd Wty 11/29/2010 31 Ml 11/2912018 80031 Ml Applicable 

Special Coverage 14371 11/29/2010 31 Ml 11/29/2020 150031 Ml Applicable 

Special Coverage 1'1232 11/29/20 10 31 Ml 11 /29/2020 150031 Ml Applicable 

Special Coverage 1431 f 11/29/2010 31 Ml 11/29/2020 120031 Ml Applicable 

Special Coverage 38170 11/29/2010 31 Ml 11/29/2020 120031 Ml A plic ble 

Service Contracts 

Policy 
Number 

Owner 
Name 

Description Deductible Daily Effective Effective Expiration Expiration 
Amount Rental Date Odometer Date Odometer 

Allowance 

No information found for this vehicle. 

Service Information 

Type Number Description Date Posted 

No informallon found for this vehicle. 

Please Nole: This doc\Jmem ma be considered C'Jrrent r 2a hours rom the tirnE> it was pri11led~ 




