
f2 
U.S .. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehlcle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERr£J:www.nhtsa.dot.gov/hotline 

or Print 

FOR AGENCY USE ONLY 100148 

Date Received Repository D 

24-JUL-2017 

SEP 6. 2017 
Reference No. 
11010292 

--------------------1ailf°ne Nurrber E-rrau Address 

State FL Zip Cod Evening Telephone Nurroer 
POMPANO BEACH 

The information you provide w//1 be used to Identify potential safety-related defects. We may share your Information with the applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses aesi:rlbed In the agency's Privacy A ct notice. See 49 FR 53971 (Sep. 3, 2004) . · 

17 dlrJlt Vehicle Identification Number locl!ted at bottom of windshield on driver's side Make Modei Model Yea r 
. KNAGN4A7t e9IIIII . ·. .- ·-·-· *IA · ·· ' · - ,- -- 0Pl1MA ·-.-- --- -- " n-- -

Date Purchased Dealer's Narre and Telephone Nunt,er Engine; Fuel Type: 
._--------+----------------"'T""---....------t No: Cylnders Original Owner Dealer's Cty 

D 
state Zip Code 

TransmssiOn Type D Antlock Eka Powertraln Multlple Faiure: 

D Cruise Control 

FAILED COMPONENl"(S)/PART(S) 1.-0RMA TION 
Vehicle C0fl1)0nent Code: 030000 BRAKES (PWS) 

Tire Make 

DOT No. Exarrpfe: OOTMAL9A 

Tire 

1'8rrcitive Desa1ptlon of Inddent(S), Crash(es), and lnjury(les}. 

Incident Date(s) 

20-JUL-2017 

Failure Mileage Fal.lre Speed 
416000 

Pie.se dncribe (1) events leading up to the fllilu,., (2) fallure and Its consequences, and {3) wtlat -• done to correct the f•lure; l.e, parts repaired or replaced (and if aid part II avallable). 

TL* lliE CONTACT OWNS A 2011 KIA OPTIMA. WHILE DRMNG VARIOUS HIGH SPEEDS, ntE BRAKES MALFUNCTIONED, ntE CONTACT STA TED THAT THE VEHICLE WOULD NOT STOP COMPLETELY WHEN ntE BRAKE PEDAL WAS DEPRESSED AND THE FRONT END OF ntE VEHICLE SHOOK UPON ATTEMPTING TO STOP. THE CONTACT WAS ABLE TO EVENTUAU.Y STOP THE VEHICLE. THE DEALER AND THE MANUFACTURER WERE NOT MADE AWARE OF lliE ISSUE. ntE FAILURE MILEAGE WAS APPROXIMATELY 46,000. 

The Pr!Vacy Act of 111174-l'Ublc law H · 57!1 Tlllt lllforinadan II req••tea pun11•11t to authority vettad In tlle ,_ttona, "'9"-, T,aflk S.'8ty Act and ..,IIHquent amHtll.,eflb. Vou are ander ao obllgadon ta rupand tlllls questli,nnalNt. Your r5IIPOftlll 111.,- 1M used to .,.lot tloe Mn'SA kl datiffmlnlng whether a Nanulactllrer 11toulil tale appropdi,te ac.tian to l:Ol'rec:t a Hfaty dafact. Ittlle l9fTSA p,oceed, wtt• adinlnatratlwe enforcem_ellt or lltfaatlon agalmt a 111an11rac:tu .. ,, ya Yr response, or• atatldbl ninmary tllefeof, ma, be 11Hll la •11pport oft!te agency 's actioft. 

Margaret.Abbew.ctr
FOIA STAMP



1200 New Je<:!ll!y Aw,nua SE. 
VV&Sliington, D.C. 200n-93e2 

Official l!kloirle88 
F'enalty tor f'Ylvale use S30o 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) . -
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