
~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERl'ET:www.nhtsa.dot.gov/ hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Date Received 

24-JUL-2017 

SEP 6 . 2017 
OWNER ll'*ORMA TION T e or Print 

--------------------- - e Nurrber 

City 
GRANITE CITY 

_____ .....,..S_t_t ____ ....,...z_,·p_Co_d_e ______ Evening Telephone Nurrber 
a e I L 

Repository D 

Reference No. 

11010245 

11-: ! •• -

The information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer dur ing an Investigation or recall in accordance wi th the routine uses descr ibed in the agency's Privacy 
A ct notice. See 49 FR 53971 (Sep. 3 , 2004) . 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 

SGTDN136268 - HUMMER 

Date Purchased 

Nov tbb~ 
Original Owner 

D 
Transmsslon Type ~ Antilock Brake 

fr'A,TO ~Cruise Control 

01,,(,(J"f us, NC--ss') 

D 
Mult iple Fa ilure: 

H3 

Eng ine : 

No: Cylinders 

~ 
Incident Date(s) 

10-JUL-2017 

FAILED COMPONENT(S)/PART(S) ll'*ORMATION 

Vehicle Col'11)onent Codes : 162000 STRUCTURE: BODY, 020000 SUSPENSION, 022140 SUSPENSION : REAR: 
SPRINGS: LEAF SPRING ASSEMBLY 

Tire Make 

OOT No. (Exarrole : OOTMAL9ABC036) 

nre Corroonent Code 

Make : 

Seat Type : Installation S stem: 
hi e o on n ail 

APPLICABLE INCIDENT Il'*ORMATION 
lease desaibe in detail 

,_rrative Description of Incident(S), Crash(es), and lnjury(les). 

Failure Mileage 

110000 

2006 

Fuel Type : 

C..f'rS 

Failure Speed 

55 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part Is available). 

TL* THE CONTACT OWNS A 2006 HUMMER HJ. THE CONTACT STATED THAT THE REAR LEAF SPRING FRACTURED WITHOUT WARNING WHILE 
DRMNG APPROXIMATELY 55 MPH. THE VEHICLE WAS DRIVEN AND PARKED AT THE CONTACrs RESIDENCE DUE TO THE FAILURE. A DEALER 
(WEBER CHEVROLET GRANITE CITY, 3499 PROGRESS P'rWYY, GRANITE CITY, IL 62040, (618) 451 -7913) STATED THAT THERE WAS NO 
MANUFACTURER RECALL CAMPAIGN. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE FAIWRE MILEAGE WAS 
110,000. 

ot s d 
The Privacy Act of 11174- Publ c Law 113- 5711 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and tubsequent 
amendments. You are under no obligation to respond thi. questionnaire. Your response may be used to assist the lfiTSA In determining whether a Manufacturer 
•hould take appropriate action to correct a safety defect. Uthe MtTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a 1tatl1tlca1 summary thereof, may be used In support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



CUSTOMER#: -

YELLOW 06 HUMMER H3 

01JAN06 I 

-*INVOICE* 

DUPLICATE 1 
PAGE _l 

5GTDN136268 
PROMISED '· f/ - ·fip·Nt;). 

~WEBER 
GRANITE CITY CHEVROLET CO. 

3499 Progress Parkway 
Granite City, IL 62040 

(618) 451-7913 • (314) 241-4720 

239 RICKY FILE 

RAT-E '. 

01JAN06 D 17:00 31JUL17 0.00 CASH 31JUL17 

08:30 31JUL17 16:33 31JUL17 LINE OPCODE TECH TYPE HOURS LIST ~:''1tEtP~¢EffE'.ROl(EN. · L~~;..~ LEAF $PRING ·.:},, '~~;:;,. .. ~,· - --
, ',, 810 REPLACE BROKEN LEFT REAR LEAF SPRING -·_'·, .·--- 3'.(3. ,~.t'.· d"(I ;t, · .. ,, . -- ~''{7~'2.o·=f,\}:t17;J;'}.:,C[ · .. :'.,, 1 25965051 SPRING 231.74 173.80 173.80 i'2 \ 1J$.8:lf~5.7 -('S) BOLT - -,,_,,___ 7 . 4 O 7 . 4·n · 14'. 8,,0 ,. -·< PARTS: 188.60 LABOR: 277.20 OTHER: 0.00 TOTAL LINE A: 465.80 - 1-11-413 'RE.PM.~~D-~'L/R.'·' t~ SPRiN_G: ,- HAD T'Q' DRIVE FRONT BQL'l' OUT WlTR AIR HAMMER, REAR SHAKLE BOLT HAD TO CUT THE HEAD AND THREADS OFF TO REMOVE -SHM<Et ·FR()M =OpD SPRING . HAD TO i)~EPLACE: 2 BO.LT$ FOR REPAIR PRICE MATCHED SPRING PRICE RF .. -, __ , . _--. ,,., ** ~** ~ ***** * * * :'r·*:·!'* * **-** * * *"*!":t°** * * *** ** * * **·* *·*·* * ** * *** B CUSTOMER WANTS OLD PARTS 

· S15 GUST.OMER -WWTS , OLD ·PART$ .;, --
239INPOL 

.,'·\ii.<fO"·,,'\LABOR:: 0". 00 Ol'HBR: ' 0, ... 06 T.OTlll, ·, :i:.,nm_ **************************************************** SHOP_,,SU:I?.rLlES: &- EPA · FEE-S 

.-; ... -:-

:-:::-·- :' ,;,.,'' 

THANK YOU FROM ALL OF US AT WEBER .GRA't¢TE . CITY CHEVROJ:,ET 
PLEASE VISIT OUR WEBSITE AT ._ .. WW:W ~GRANITECITYCHEVY. COM --

' ,--- HAPPY -MOTORING 

B'·: ··_"•·--· 

STATEMENT OF DISCLAIMER :, -;_.c· O~_~.ci'{iPJJOl( , .. 

,·,.., •.; 

(N/C) 
·:ctfJ O· CJ' = -- --

1. 3 ': ·a fr:-·.::' 

7~~ ,,0'Z,~{QJ,ft,, 
4e'tl.l«e-~ ~ 

The factory warranty conslitutes all of the LABOR AMOUNT warranties with respect to the sale of this l-----------1----":...:...:_;;..=..;:;...__ itemfrtems. The Seller hereby expressly disclaims all .._P_A_RT_S_A_M_O_U_N_T __ -+---~=...;..;;;..;:;.. __ warranties either express or Implied, including any GAS, OIL, LUBE imprted warranty of merchantability or fitness for a 1---5-U-BLE_T_A_M-OU-NT---1-----..;;....;;.~'---­particular purpose. Seller neither assumes nor 1--------~..------"---­m 
Goodwrench 

Service 
--~--

authori:zes any other person to assume for it any MISC. CHARGES liability In connee1ion with the sale of this 1--T-O-TA_L_C_H_A_RG_E_S __ _.._ ___ =-:;;...;;..::...;:_ __ item/items. 
LESS 

CUSTOMER SIGNATURE SALES TAX 

PLEASE PAY 
THIS AMOUNT ,·4'9"6 . 5·7 



'-u , 1 UOLL ., tjjLJJ4 resized 1 - - -

017()R?? 1 R1014 rA~!?Arl 1 - - -




