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Date Received Repository 0 

Niitional Highway 
Traffic sarety 
Administration 

24-JUL-2017 

OCl 1 7 7017 
Reference No. 

11010230 

Niime 

Address 

City 

OWl'ER ll'fORMATION (Type or Print 
E-rrail Address 

EPHARTH 
State PA Zip Code -

The Information you provide will be used to Identify potential safety -related defects. We may share your Information w/th the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described In the agency 's Pr ivacy 
Act notice. See 49 FR 53971 (Sep . 3 , 2004) . 

17 digit Vehfcle Identifica tion Number Located at bottom of windshield on driver's side Make Model 

2A8HR44H78~ CHRYSLER TOWN AND COUNTRY 

~ Datej:urcl)ased Dealer's Narre and Telephone Nurrber Engine : 

c,../ J iv{-... I 7 No: Cylinders 
1--'--------+-~---- -----.----t 0 

Original O ner Dealer's City State Zip Code 

D 

Model Year 

2008 

Fuel Type : 

Transmssion Type ~ Antilock Brake 

1 ..J... [R Cruise Control 

Pow~a In 
I 

J / rrt/¥1 tu ,, <.,,_ 
j) t•I V ~ 

Multiple Fa ilure : Incident Date(s) 

23-JUL-2017 
/fwl; 

FAILED COMPONENT(S)/PART(S) Il'fORMATION 

Vehicle Con~onent Code : 110000 ELECTRICAL SYSTEM 

-, f .I ,'1 
Failure MIieage 

99100 

Failure Speed 

Tire Make 

DOT No. (Exarll)le : DOTMAL9ABC036) 

Tire Cofll)onent Code 

Make: 
Seat Type : 

Child Seat Corll)onent Code : 

D Original Equlprrent 
Prior Re air 

Installation S stem: 

Failed Part: 

Failure Location : 

APPUCABLE INCIDENT INFORMATION 

Nurmer of Persons Iniured 

Mlrrative Description of Incident(S), Crash(es), and Injury(ies). 
Pleillse describe (1) events IHdlng up to the failure, (2) failure and its consequences, illnd (3) whillt was done to correct the failure; 
l.e, parts repaired or replaced (and If old part is available}. 

.,{-// 

TL* THE CONTACT OWNS A 2008 CHRYSLER TOWN AND COUNTRY. WHILE THE IGNmON WAS IN THE ON POSmON, THE ELECTRICAL SYSTEM 

BECAME INOPERABLE. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHO DIAGNOSED THAT THE TIPM FAILED AND NEEDED TO 

BE REPLACED. THE VEHICLE WAS NOT REPAIRED, BUT THE PARTS WERE ORDERED. THE LOCAL DEALER AND MANUFACTURER WERE NOT 

CONTACTED. THE FAILURE MWEAGE WAS APPROXIMATELY 99,100 . f 
.J 1, ~ e,,~ (<,> d.. /v Iv IT? /)v /I'/' A,. ((f, J ~ tt.dT (!,..p,:, I (.) J .,£,. 
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f/7/ dcl/a~.-, . 

Ph tos and Re air Invol . 
The Privacy Act of 1974-Publlc Law 93- 579 This Information Is requested pursuant to authority vested In the Nltlonal Highway Traffk, Safety Act and subsequent 

amendments. You are under no obllgatlon to ...,,pond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect . lfthe NlfTSA proceeds with administrative enforcement or lltlgatlon agalru;t a manufacturer, your response, 

or a statlstlcalsummary thereof, may be used In support of the agency "s action. 
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