
o: 
U.S. Departrrent 
of Transportation 

. , ,DOT'Aii'to ··safetv'.'.Hotlihe 

Vehicle Owner's'Que:stionnaire 
To Repol'.t Vehicle Safety Defects 

1-888.,;DASH-2-DOT 
(1-888-327-423,) 

INrERNET:www.nhtsa.dot.gov/hotline 

Date ReceiVed Repository 0 

National Highway 
Traffic Safety 
Administration $ 

24-JUL-2017 

SEP O 6 2017 
Reference No. 

11010207 

Name 

Address 

City 
BR.OWN SUMMIT 

pe or Print 

------------------t -e Nunt>er E-mail Address 

___ ..,...St_a_t_e ___ ...,...Zi_p_Co_d.,..e-, --------1 Evening Telephone Nurroer 

. NC ~ 

The information you provide will be used to identify potential safety~related defects, We may sha(e your information with the 
applicable vehicle manufacturer during 'an Investigation or recall-In accordance with the routine uses described in the agency.·'s Privacy 
Act notice. See 49 FR 53971 {Sep. 3, 2004), . . ,. . ,. . ~ . ,.. 

17_digit \iehide·IdentificatirinNurriberuxated·atbQttom:of-,windshiekt-on,driver'sslde 

5XYZU~LB9oc.aa 
Model 

SANTAFE 

· . ···.·.,pa·. te. Purchased · Engir!E:!: 

a;.... _· ~ __ ,,_:.-.-_/~-~ ... / J_. _...,._..:.:..~......;~~-'1,.;11.~~~r....,.,-'-'1jt,.1,ii:.:,.1,o:.;..;:,::..;....;~;.;.;...~ No: Cylinders 

Model Year 
2013 

Fuel Type: 

Powertrain Multiple Failure: 

~5 

Incident Date(s) 

17-JUN-2017 

.. . . . . .. .. . ' FAB.EDCOMPONENT(S)/PART(S) lf*()RMATION .. > 

Vehitle<:brn,tineht Codes: 050000 ENGINE"(;;S), uoooo ELEC:l'RICAtisYSTEM . 
Failure Mileage 

82000 

T~ Fafflire Type: 

. 4DDITJONAL ITEMS TO BE COMPLErm WHEN REPORTU:«»A CHILD SEAT FAIWRE 

Model Nci./Name: 

Failure Speed 

/-- l,O I 

. ' WNS:~~ritl:~~fSA~FE: THE (;QNTACT ST:A lEDTHA T THE \'Efl.l,~I.E STALLEO,w.mtOij WARNING. THE VEHICLE 
. ... PIT9L ~ND~TWt:lpRElT)\I~ . " 9?~l)™T FAIWRE COIJLQNOT~REPUCATEO. THEC()NTACT STA TED THAT THE 
.. OT REPAIREl) Blff THE FA1t!l)RE,ffA ·:~~RFP;ON F()UR SEPARAT):OCCAS~ONS. THE MANUFACTURER WAS NOTIFIED OF 

.. :ND PROVIDED-CASI::-NUMBER: 'THEi=AfWREMILEAGEWAS APPROXIMATELY 82,000. 

.. . . ·" :·•'''"'~ ~ · .. : ·"· ···"t . s a ·:,.-:r··:' . ,· ·nv .· ... ; .. :· . 
·. lk:~a-sii Thlisffai'i!lkt.'i.:f;,,liliestecl:pl!IS~iltW:autltorlty,veste'cl In ~ ;~aliHlgllv,,ay Traffli: Safety Act and subsequent 
e~no;~il!ii,atlaij:t.; ri:1$~thiscf~nalre. You; ._pcillse may be USed,to asslii(the Mtl:SA;m detemilnl"9 wb110ther a f'lanufacturer 

. ' .... ~~n ~;~~ii sateivici~ct~ tithe'.~ pr!)C!llids with administrative enh,.:~u'i,~itt or lltlgatlo11agalnst a manufacturer, your response, : 

,,'"~?: thereof,. may ,be,!!'5ed .lnsujlport of t:"',agene,•id,ctkltt.' 

Margaret.Abbew.ctr
FOIA STAMP



CUSTOMER#: - -
*INVOICE* 

HYUnDRI SUBARU. 
PAGE 1 www.capitalofgreensboro.com 

801 East Bessemer Ave. · Greensboro, NC 27405 
(336) 496-1003 

2269 TYRONE WILLIAMS 

81297 
JRAXM!=\N:t> 

17:00 24JUL17 CASH· 29AUG17 
OPTIONS: DLR : L . G. DOHC 

07:45 24JUL17 09:19 29AUG17 
LINE OPCODE TECH TYPE HOURS LIST NET 
A< CPS'.rW' )Sif.litt\Sto(:!rlffiltt\(ttvt~J WR$.kW:E.lE.iE$NPVi wra.mmE PR:l>Vtt.NG W?ttfSE Qt/.@ Pitfttm.P $.QSJS ) 

POWER AND SPUTTER ON ACCEL AND WOULD NOT ACCEL. NO CEL CAME ON : :::::r:a::1::JtffiitttffiE!lM±Moi ,,.,.,J\t\P r: .. :,:::::J::::t',,.,.,.·.·,··· ·.·.,.:,,,: 
2148 CH 0.00 0.00 

:: : , <:::::1r:::1tJi:~::($.:qw;:;%~:0Ipfi$)tMt@RJH@~t~~m> i?osmw$oit :::::: ::r:rn@t$.!W):z :):1-.:~::f t)f :r:::;1;;1.2 i:$$ r>< 
81297.FOR DlJRA'I'ION OF CAR, TO'.fAL'I'~ST DRIVE MILEAGE OF.334 MILES, ::nmtiJ:tist1Mttsstm'::nro::::o.o.ouiw:r1mm,1r~m.:oum::n&:oP.®.P:mlim~1J:,ma.1N1r'@~irit1•:mro:::::amc,:;:, ,, '''" 
D~IWE AGAIN. TECH ATTACHED THE DRIVE MONITOR AND WAS ABLE TO SPOT THAT 
:,was:tc~kslffiM@n IBos:w.utt.mw tsiMsork:;: rwu.woo'?:MoimmoRs'Mimttn:mts::,::::~t< :~yomommows:: 
DURING SPEED TO MATCH THE RPM OF THE CAMSHAFT, THAT THE CRANKSHAFT 
@oslMli±b.NW@s.:awsw1n:woonn@:saow::::::=ffim1a1:::;:MB nma::::tttow®R rn n@tai!AclB:tF:ANpJ:±r&smAtilima@:: 
NEW CRANKSHAFT POSITION SENSOR AND DROVE AGAIN UNDER SAME TESTc,TO 

: DEm1EmiJiiE!J:jjj§J::aomc:Sru;t{sii(i!:flfu})liU!sElN!r}1[• ffijffi)NOT 6.c@uJM AGifril)AT 'MTHIS TIME r 
GAVE VEHICLE BACK TO CUSTOMER AND INFORMED TO USE REGULAR AND ADVISE IF 
tt®Jw,: ;sjW-ijt GQNOffiRN: OEMWH:SMJWB.:l!Mm.:f®ltwaa.J@®Rlwtttltl swtot< mttttimw@tMotttU~\(] :) : )? ),:>:··:: .. ,.·· .... 

·NOT BUILD SPEED BASED OFF OF GAS :i?EDAL'PRESSURE AND ENGINE MAKES NOISE 
pijj/:irb.) ffi©it®J 1SWl/dseii:,,::pij:fli¥¢.'C!iti' ;N$EP.itH J IF WlilS.f !e6$.tdEffliifflfufiRN'sM! j;jij(6@($E/% / ? 

RETURN . : :Jf:J:ttii:1)f:#.Mft¥:#:!M!MI¥ff!}Mi:\f:@/#.[#!Wf:[!!l#:#$¥/f~#. #,jf'WWWW:#.l:ifat!KMJMj#f ~j] ,?~: .:,::: .. ·,:.: •. .>:·: ·.· .. ·.· . 

BASKING US TO DRIVE IT AS MUCH AS POSSIBLE, ON ANY ROADWAY TO HELP AID 
u :,:, m:±&:1vtt1?:t@c#.J1fa:W.ci@:att&c:1t4N'ttrrn: ': :r:Jr:::mrn: u :w::::: 

11 ENGINE MINOR 

************************~*** ********************** 

SERVICE HOURS: 
MONDAY THRU FRIDAY 7:50 AM TO 6:00 PM 

LABOR AMOUNT 

SA TU RDA Y 8:00 AM TO 2:00 PM '.·:CLOSED SUNDAY PARTS AMOUNT 112.32 
1 hereby authorize the repair work herein set forth to be done along with the necessary material and agree that you are not respansible tor toss or damage to t--G_A_S,_O_I_L,_L_U_B_E ________ · 0~. _Q-'0...__ 
vehicle or articles left in vehicle in case of fire, theft~ or any other cause beyond your control or for any delays caused by unavailability of parts or delays in SU. BLET AMOUNT Q Q Q 
patts shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle herein described on streets, 1-------------+----'---;:::...;:.• -"'--''----
highways or elsewhere for the purpose of testing and/or inspection, An express mechanic's lien is hereby acknowledged on aboye vehicle to secure the 1--M_ls_c_. _C_HA_R_G_E_S ___ l--____ o__,;.. -"o-'o ____ _ 
All warranties on parts are the manufacture~•- The seller, CAPITAL AUTOMOTIVE OF GREENSBORO, INC., hereby expressly disclaims all warranties, either TOT AL CHARGES 112 . 3 2 
express or implied, including any implied warranty of merchantabiljty or fitness for a particular purpose, and CAPITAL AUTOMOTIVE OF GREENSBORO, INC., i--;...:;;..;.;.;.;:;...c.=.:,;.;.;;.,;;.;;,. __ -+-__ --==-=::..:.=-==----
neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of these parts. This disclaimer by the"seller, CAPITAL LESS INSURANCE Q • Q Q 
AUTOMOTIVE OF GREENSBORO. INC •• in no way affects the terms of the manufacturer's warranty, 1-----'-"-.;..;..._.;....,.;;.;;;. __ -t-____ .....;...;;..;::,__ __ 

SHOP MATERIALS • THIS FIGURE INCLUDES SUPPLIES USED IN SERVICING YOUR VEHICLE AND THE DISPOSAL OF HAZARDOUS MATERIALS IN. 
COMPLIANCE WITH FEOERAL, STATE ANO LOCAL REGULATIONS. A FULL LIST OF THESE SUPPLIES IS AVAILABLE FOR YOUR INSPECTION AT THE 
CASHIER'S DESK. 

SALES TAX 7. 58 
PLEASE PAY 
THIS AMOUNT 




