
f2 
U.S. Departrrent 
of Transportatbn 

Natlonal Hl9llway . 
Traffic Safety 
Ad rn inistration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236} 

INTERtET:www.nhtsa.dot.gov/hotline 

FOR AGENCY LISE ONLY 10014B 

Date Received Repository D 

20-JUL-2017 Reference No. 

11006569 

r.me 
Address 

City 

OWJ&. IWORMATION T e or Print 

--------------------~e Nurri:>er E-mail Address 

.... 
CONESUS 

Evening Telephone Nurrber 
State NY ZipCode-

The Information you provide wf/1 be used to ldentffy ·potentlal safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actliotlce. See 49 FR 53971 (Sep. 3, 2004) . 

veua.E I~MATION 
17 digt Vehicle.ldentlficatlon Number Located at bottom d windshield on driver's side Make Model Model Year 
-ffi(:-Si~ --~ - :..:~ ·~:.::.....= -:::-=- ~ ~ ~.,.;,,.-:..'+-EM*Mil:--•-~---,-..;.AUBEP.. ---0

- ··. - · - - - · . - - -- - ,,2911, -~--,--. - ··· - --

Engine: 

l---.:....J.~J..L'"---.J.-.-:wa.u.i.;1...1~LU...i:......1-'.&.:.Jill.-=::......:z..._...,... ___ -r-__ ...:..._~ No: Cylinders 

~ Zip Code 

Powertraln Mutiple Failure: 

FAILm COMPONENT{S}/PART(S} ll'l"OR.MA~N 

Incident Date(s) 

13-SEP-2016 

Fuel Type: 

Vehlde COfl'l)Onent Codes: 150000 SEAT BELTS, 140000 AIR 81\GS 
Failure MIieage Failure Speed 

Tire Make 

DOT No. Exarrp : DOTMAL9ABC036) 
Falire Location: 

TireColll)()Oent e n-e Fallre Type: 

ADDITIONU ITEMS TO BE COMPLETED WHl!N REPORTDG A OIILD SrAT FA.llURE 
Make: Date Manufactured: Model No./Narre: 
Seat Type: Instalation S stem: 
Ch~ Seat ColTllonent Code: 

~ t · 
- ·_..::i,. ···-·· - ... 

rtm•tive Description of Incldent(S), trash(es), 1nd Injury(les). 
Please describe (1) events leading up to the falure, (2) failure ind Its consequences, and {3) wtiat- done to correct the failure; 
Le, parts repalred .• or repllc.d (and I old part i5 available). 

Tl* TAKATA RECAil.. 11-iE CONTACT OWNS A 2011 DODGE CALIBER. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPA[GN NUMBER: 
16\168000 (SEAT BELTS, AlR BAGS); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABI.E. THE CONTACT STATED THAT THE S,e /le 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR TI-IE RECAU REPAIR. TI-IE DEALER WAS CONTACTED (l,eNff§§SSE "AUEY 
MOTORS IN AVON; NY) WHERE IT WAS CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL REMEDY. TI-IE MANUFACTURER 
WAS MADE AWARE OF THE ISSUE AND WAS NOT ABLE TO CONFIRM WHEN THE PARTS WERE TO BECOME AVAILABLE. THE CONTACT HAD NOT 
EXPERIENCED A fl\IWRE VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

i 
TIie "'1vacy Act ar H7'-Publfc Law 93-579 This .,,.,,..,at1011 Is requ.-.d purHant to auch«tty vested In die .. dona, lla'-Y Tr11ftlc Sa~ty Act and sabsequent 
amelldme.,._ Yo• ara 1111....- ao oWlgallon to rHpocld Ula q-tlotaolre. Yo• re9P(lnSe 111ay Ille u- to ••llt th• l9fTSA la dalannlr*lg wi.ttiw • Manufllctarar 
should take •p,roprtate action to conec:I: • •r.ty dafKt. Jf t11e l'lfTSA proc:9all1 wtrll 1drnlnlltratln Hlorce111ent or Rlgation against a •u•facturer, ,.,.., re9P()Me, 
or a stattstlc.-al 9Uftlll'lary thereof, may be u.ed Ill , .. port of the 119H'Y'• action-
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