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OWNER INFORMATION T or Print 

City 
SAINTLOUIS State MO Zip Cod 

FOR AGENCY USE ONLY 1001<18 

Date Received Repository D 

20-JUL-2017 

AUt; . 3 0 2011 
Reference No. 

110065'18 

Daytime Telephone Nurrber E-mail Address 

I II .. 1111 e Nurrber 

The Information-you provide wJ/1 be used to identify potential safety-related defects. We may share your lnformiJtion with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnot/ce. ~ee ..,9 FR 53971 (Sep. 3, 2004), 

17 digit Vehlde Identfk:ation Nuni>er Located at bottom of windshield on driver's side 

2D4RN50~1Aiaa· 

Make 
DODGE 

z_, Code 

Model Model Year 

GRAND CARAVAN 2010 

Engine: Fuel Type: 

No:Cyl;ers GP-,s. 

Incident Date(s) 

01-JUN-2017 

FAILED COMPONENr(S)/PART(S) INFORMATION 

Vehicle Col'T1)0nent Codes: 250000 ELECTRONIC STABILITY CONTROL, 1_10000 ELECTRICAL ·sYSTEM, 
353600 EQUIPMENT: AIR CONDffiONER 

Ti"e Make 

DOT No. (ExafT1) : D0TMAL9ABC036) 

Tre Corrponent Code 

. Nllrratlve Description of Incldent(S), Crash(es), and lnjury(ies) , 

Failure Mileage Failure Speed 
125393 

Please describe (1) events leading up to the failure, (2) failure. and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available), 

TL* THE CONTACT'S MOTHER OWNS A 2010 DODGE GRAND CARAVAN. THE CONTACT STATED THAT ON SEVERAL OCCASIONS, THE FRONT 
AND REAR DRIVERS SIDE, AND THE FRONT ANO REAR PASSENGER SIDE WINDOWS BECAME INOPERABLE. ALL MENTIONED WINDOWS WOULD 
INDEPENDENTLY OPEN AND CLOSE. THE CONTACT ALSO STA TED THAT ALL OF THE DOORS LOCKED AND UNLOCKED INDEPENDENTLY. THE 

CONTACT MENTIONED THAT THE A.C. UNIT FAILED. THE VEHICLE WAS TAKEN TO ALL STAR DODGE CHRYSLER JEEP RAM AT 11503 ST 
CHARLES ROCK RD, BRIDGETON, MO 631),M, (31'1) 291-2050 WHERE IT WAS DIAGNOSED THAT THE POWER CONTROL MODULE NEEDED TO BE 
REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED Of THE FAIWRE. THE FAILURE MILEAGE WAS 
125,393. 

The Privacy Act of 1974-Publc Law 93·571 TIIII kd'ormatlon Is requutad puraua•t to autluwlty vested In the Mlltlonal Hlv"-Y Traffic Safaty Act and subsequent 
amendments, Yo• are under no obllgatlon to respond thll quatlonnalre, Your reaponH 111ay be ued to Hellt the NHTSA In determining wflether a Manufacturer 

.. ould take appt'oprfate action to c:orrect • Hllety defect. If the MITSA pr-•d• wtth administrative enforcainent or ltlgatlon against a manufact•rer, your ruponH, 
or a statlltlcal eunmary tllereo(, may be used In support of the agency'11 action. 

Margaret.Abbew.ctr
FOIA STAMP
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