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, SIB1107 14 Dctober 2014
Engine echnical Service

Recall Campaign 14V-176: N51, N52K and N52T Engine -
Replace VANOS Gear Bolts o

New information bfovided by this revision is pfeceded by this symbol * s
r 2014.

ION.ON ALL AFFECTED
ARE IN THE SHOP FOR

This Service Information bulletin stersedes SI B11 07 14 dated Septem

PERFORM THE PROCEDURE OUTLINED IN THIS SERVICE INFORMA
VEHICLES BEFORE CUSTOMER DELIVERY OR THE NEXT FIME THE
MAINTENiANCE OR REPAIRS.

BMW centers must ensure Recalls are completed after having been ntified by BMW of North
America, LLC (BMWNA) that a safety-related defect or noncompliancd exists in any motor vehicle or
item of replacement equipment in the center’'s possession at the timepf notification. In BMW NA's
case, this notification would typically be made by the issuance of a R¢call notification in the form ofa
Service Information bulletin (SIB) or transmission of a Dealer Commuhication System (DCS) Recall
message.

Under thq National Traffic and Motor Vehicle Safety Act of 1966, as arjended, if a Recall Campaign is
announced by BMW NA, centers must ensure that all Recalls on new Jehicles and new items of
replacement equipment are completed BEFORE delivery to the consujner. This means that centers
_may not legally deliver new matar vehicies nr new items of renlacement equipment to consumers
with an open Recalil. '

equipment, unless and until the open Recall has been completed BEFPRE delivery. This also pertains

“The Safety Act also prohibits chers from selling or leasing the motqf vehicle or item of replacement
to yéhicles in the Certified Pre-Owned program, and to items of replagement equipment.

Finally, BMW centers should not sell or use parts that have been recajled by BMW NA. Please follow
the specific instructions provided by BMW NA on the return or disposjtion of the parts.

MODEL

E82 (1 Series E88 (1 Series
E70 (X5) Caupe) E83 (X3) Convertible)
E89 (24) S a(g)se"es Segggsn’)””s E92 (3 Series Coupe)
E93 (3 Series F1D (5 Series
|iConvertible) .~ .. Sedan) . F25(X3) _

ey SITU ATION | :
The VANOS adjustnient units may develop-an internal oil leakage that will §o loriger allow the VANOS to
adjust quickly enough. Due to thislleakaqe. the vehicle’s engine emergency mode and-engine malfunction
are permanently active. L

AFFECTED VEHICLE Y-\
This Recall involves certain E70, 71, E82, E88, E89, , E92, E93, F10 bnd F25 vehicles with the
*N52K and N52T engines produced from Septeufr!ber 200¥ to November 2011. )

ronv fdc*ufﬂ?) C’i”\‘l'(/; Dj///
3 Nsite dete ol




Vehicles which require this Recall ¢ampaign will show the following Campdign Code:
00 11 3503 00

The Campaign Code is located in the “Open Campaign Information” sectio in the DCSnet Warranty Vehicle
inquiry and in the Key Reader.

First check if a Recall Campaign Iabel with a code number 684 is already a|tached to the vehicle’s B-pillar.

if a code number 684 has been purched out, the Campaign has already been performed and no further
action is necessary.

CUSTOMER RECALL TOTIFICATlON LETTER
c

BMW NA is sending VIN-specific customer Recall notification letters approjimately September 25,2014. A
sample letter is attached.

@y |NAFFECTED VEHICLES

Applicable vehicles which had both VANOS adjustment units (P/N 11 36 7 p83 207 and P/N 11 36 7 583 208)
or had a complete new or remanufactured engine assembly (with cylinder ead) previously replaced on or
after September 1, 2012, have installed parts that meet the requirements of this Recall Campaign. No further
repair is necessary.

CORRECTION

On the affected vehicles:

1. Replace the VANOS assem&ly's gear bolts on the units that do not Have any loose and/or broken bolts
(one side or both as applicable).

VANOS assembly. If the hedds of the bolts are broken, the missing gjeces must be found and removed

2. WHSIEY |t yhe gear bolts on { VANOS assembly are found loose anior broken, replace the entire
from the engine before the engine repairs are completed.

The VANOS assembly bolt removal and installation video can be viewed vi*: the TIS Website:
1. Sel?'ct “Seryi;:e Reference” from the top menu bar. ‘
2. Select "Service Videos®
3. Select “General Search”

4. Select “[11] Engine” and “Sul:)mit"

Select “V11 03 14 September 201
Gear Boilts.

— Recall 14V- 176: N51, N52K, N52T ghd N55 Engine — Replace VANOS

Do not awltomatically replace both VANOS assemblies if only one unitjhas a loose and/or broken bolt
(®). :

Refer to the attachment for spedial tool requirements, tool operation gna repair procedures.

MeAED |t is necessary that the procedure described in the attachmerg be performed with the vehicle
at room temperature. Performing the torque sequence described in ths bulletin with a hot engine will
result in an inaccurate torque value.

PARTS INFORMATIO

Refer to the appropriate parts list that matches the repair. Each parts table':as the description of the repair
listed below.




Reuse the strut brace boits.

Replace the following parts only if they are found damaged or leaking:
Part Number Description Quantity
11127 575 422 . || Coil Sleeve 6
11 127 552 280 Valvetronic Motor (VVT) Seal 1
11 127 559 699 Valvetronic (VVT) Eccentric Shaft Seal 1

Replacement of the VANOS adjustment units described in this bulletil does not require TeileClearing
authorization.

Do not discard the replaced part&. These parts will be requested by tﬂa Warranty Parts Return Center
(WPRC). |

A9 parts List A:

The parts list below is only for vehitles that receive replacement VANOS agjustment unit bolts for the intake
and exhaust.

Part Number Description Quantity
11 36 8 602 263 YANOS Boilt (ISA screw M7x21) 8*
11127 582 245 Profile Seal 1

*Additional repladement boit(s) may be needed if they do not torque to the gorrect specification. Claim
additional bolt(s) as necessary and explain the reason in the claim commeijts.

Y Parts List B:

The parts list below is only for vehitles that receive one replacement VANQS adjustrhent unit and VANOS
adjustment bolts on the intake or exhaust VANOS adjustment unit.
Part Number Description Quantity
11368602263 VANOS Bolt (ISA screw M7x21) 4*
11127582245 . Profile Seal 1
11 36 7 524 954 : Collar Screw o 1
= s e AR e e
11 317 534 251 Chain Tensioner Seal Rif§ 1 n
11 36 7 583 207 ntake VANOS Adjustméﬁt Unit 1
or : ,
L — = - gl e
|-11 36 7 583 208 Exhaust VANOS Adjustment Unit - 1
*Additional replacement bolt(s) mjy be needed if they do not tbrque to the forrect specification. Claim

additional bolt(s) as necessary and explain the reason in the claim commeijts.

Parts List C:




The parts list below is only for vehitles that receive both intake and exhaust replacement VANOS adjustment

units.
— - —ene -
Part Number " Desﬁ:ription Quantity
11127 582 245 [ Profile Seal 1
11 36 7 524 954 Collar Screw 2
11 31 7 534 251 [|chain Tensioner Seal Ring 1
11 36 7 583 207 [[Intake VANOS Adjustment Unit 1
11 36 7 583 208 Exhaust VANOS Adjustment Unit 1

Additional Work (Parts List B and C): Removing and Installing the Engine Oil Pan when Necessary

Part Nuﬁ'lber

Description

Quantity

Refer to EPC

Set Qil-Filter Element

1

Also, refer to ETK and the repair instructions for onetime-use fastene
regarding additional and/or replacement screws, gaskets and seals that need to be installed and

claimed.

TIONS

and component information

LABEL INSTRUC

£7

labe| 2y

of the label (1);

This Recall Campaign has been agsigned code number 684.
After thgyehicle has been checkef§l and/or corrected, obtain a

(SD 92-439) and:

A. Emboss your BMW center

B. Punch out code number 684}(2), printed on the label; and
C. Affix the label to the B-pillar s shown.

rranty number in the middle

If the vehicle already has a label fr|
the old one. Do not affix one label

appear in the punched-out hole of the new label.

om a previous Service Action/Recall Carhpaign, affix the new label next to
on top of another one, because a numb

from an underlying labei could

WARRANTY INFORMATION
Reimbursement for this Recall will|be via normal claim entry utilizing the folowing information:
Defect Code: - 00 11 35 03 00
Labor Operation: Labor Allowance: Defcription:
’ Nokrepair is necessary; both
VANOS units were replaced on
or $fter 9/1/2012 under warranty
1199000 1FRU or grogram as shown in DCSnet;
no fepair reimbursement is
required




Note the repair order/claim number|, date and mileage of the prior repair in he claim comment section.

or:
Parts List A:
Labor Operation: lﬁ.abor Allowance: De}cription:
Replace the bolted connection on
00 62 097 Refer to KSD2 the]VANOS adjustment units
(bagh)
Or.
Parts List B:
Labor dperation: ﬁ.abor Allowance: De*cription:
‘ Replace a VANOS (one)
adjpistment unit; replace the
0062098 Refer to KSD2 bolled connection on an
adjlistment unit (other side)
or:
Parts List C:
Labor Ope;ation: LaiPor Allowance: Description] B
Refer to KSD2

00 62 099

Labor operation codes 11 99 000 (

Additionql Work

With Labor Operations 00 62 098 ¢

Replace bott VANOS adjustment units
WT). 00 62 097, 00 62 098 and 00 62 049 are Main labor operations.

or 00 62 099, as necessary:

Labor Operation:

Labor Allowance:

Dchription:

With the replacement of one or
both VANOS adjustment units:

11 13 505 Refer to KSD2 Refnoving and installing the
‘ engine oil pan to remove
| fragments
And/or:

When other additional work and/or
operations listed in KSD2, claim th

And:
Sublet - Materials

parts are required as a result of this iss{e, including the applicable labor
ese items under the defect code listed apove.

Sublet Code 4 7

7 Reimbursenjent for used quantities of
required opgrating fluids (applicable BMW




See sublet part numberp. Do not use these part
reimbursement numbers forlkclaim submission)
calculation below

Sublet calculation: Reimbursement for used quantities of required operatinl fluids (applicable BMW part
numbers) at dealer net plus hand|

ing
Enter the material cost in sublet arL itemize the amount in the claim commint section.

And, as necessary:
Prior Repair Expense Review

Note: The reimbursement procedure outlined in S! BO1 10 14 for the VAN®S Limited Warranty Extension
does not apply to these vehicles.

During repair order write-up, pleasé review the following as applicable for Ior repairs:

* The DCSnet “Repair History tCIaims) — Warranty, Certified Pre-owndd or Goodwill

+ Authorized BMW center’s customer-pay invoice

« Independent repair shop’s clistomer-pay invoice
itis important to ensure the repair addresses the VANOS issue described # this Service Information bulletin.
Use the above infbrmation‘ to detedmine which of the following applies.

Repair is necessary and a reimbursement is required: A vehicle is in yqur workshop for this Recall that
had one or both VANOS adjustment units replaced prior to 9/1/2012 or had only one VANOS adjustment unit
replaced on or after 9/1/2012.

Or:

No repair is necessary; however, a reimbursement is required: A vehidle is in your workshop for this
Recall that had both VANOS adjustment units replaced on or after 9/1/2013.

No future repair is necessary; however, a reimbursement is required: Jyour center is only presented with
a customer-pay invoice where bot VANOS adiustment units were replace® on or after 9/1/2012.

Please retain the “original” customer-pay invoice in your files; this documerftation may be requested by BMW
during the claim review process.

Sublet - Prior Repair Expense Reimbursement (Recall Submission)

For the three items listed above, submit for the prior repair expense reimbufsement under Recall defect code
00 11 35 03 00 and. when applicable. toaether with the Recall repair, as folows:

~

' See sublet
Sublet Code 3 reimbursement || Prior customer-pay feimbursement
below

« Enter the reimbursement as|sublet dollar amount (with no markup).

. Commer{t: VANOS Recall Campaign 14V-176, reimbursement for all;wable expenses related to the
previous customer-pay repair.

« Note the date and mileage of the prior repair.

Or:



customer-pay invoice where one or both VANOS adjustment units were reflaced prior to 9/1/2012 or had
only one VANOS adjustment unit replaced on or after 9/1/2012. This vehicle will require a future repair to
complete the Recall.

Future repair is necessary and aireimbursement is required: Your centr is only presented with a
!

Sublet — Prior Repair Expense Réimbursement INon-Recall Submissidn)

Submit a claim for this prior custormer-pay repair expense as follows:

55 9900 12
Defect Code: NA
' ’ See sublet
Sublet Code 3 reimbursement || Prior Customer-Pay Feimbursement
below

+» Enter the reimbursement as $ublet dollar amount (with no markup).

+ Comment: VANOS Recall Campaign 14V-176, reimbursement for all§wable expenses related to the
previous customer-pay repair.

» Note the date and mileage ofi the prior repair.

A claim submission under “Defect GCode 85 99 00 12 NA” will not close thd “open” Recall on the vehicle,
since the vehicle was not available to perform the VANOS Recall repair.

CUSTOMER SATISFACTION SUPPORT

BMW of North America, LLC remains committed to providing exceotional service and delivering an Ultimate
Customer Experience.

As part of our focus on improving cuistomer satisfaction, your center may cldim up to a maximum of $50.00, a
goodwill gesture, to “surprise & delight” the customer. Giving customer optidns can help tailor the service
experience to their liking.

Recommended options:

« Swap loaner vehicle with custfomer’s vehicle and back at a location offtheir preference (home, office,
etc.)

+ Top-off the vehicle’s fuel tan |
* Lifestyle items
* Detail the customer’s vehicle

Please extend this goodwill to the crjstomers when Recall Campaign 14V-1]6 is performed at your center.

VANOS Recall Campaign —
Defect Code |85 10 02 54 NA Cuslomer Support Program
Sublet Code 4 I Up to $50.00 g::i rt:tt:rsement for “Surprise &

Please explain the type of goodwill provided and itemize the amount on the fepair order and in the claim
comment section: Retain-and file the corresponding invoices. '




Note: Aftersales Area Manager (AAM) “Field Authorization” (FAS) is not reduired.

ALTERNATE TRANSPORTATION

BMW “AMP-UP” Customer Care - Temporary Fleet Increase Initiative

BMW NA expects increased AMP vehicle demand. volume and duration. ad a result of VANOS Recall
Campaign 14V-176.

Your Area Manager (AM) has a procedure to assist vou in caleulatina and determining if a temporary fleet
increase is needed at your center.

This option is not available if your center alreadv has an anbroved and actidle temporary fleet increase in
place.

Time Periods and Dates for this Initiative I
Total Duration: ] 4 Months (Plus 30-day ram;l down)
Request Submission Period: l September 15, 2014 to Seplember 29, 2014
Increase Period: September 15, 2014 to Janiary 15, 2015
Fleet Level Restoration Deadlir+e: February 15, 2015

+ All requests must be submitted no later than the "Request Submissio§ Period” specified above.

» Approved number of additional vehicles may be added to your existing fleet immediately upon approval
and fully utilized for the duratjon of the pre-determined “Increase Perigd.”

* Your fleet must be restored t¢ the pre-Customer Care approved limitgby the “Fleet Level Restoration
Deadline” date, without exception.

Please refer Sl BO1 16 >14 for more|mtormation.

ATTACHMENTS
View PDF attachment B110714 QfA.
View PDF attachment B110714_Customer_Letter.

View PDF attachment B110714 Rgp_air Procedure.

[ Copyright ©2014 BMV\! of North America, Inc. F




Page 1 of 2

DreamCars
202 e R, [
Victorville, CA 92395 Estimate Re
Shop Phone: (760) 241-8400 Date Printed: 08/10/2017

Printed Time: 11:59 am

B.A.R. # 281889
Web Address: www.dreamcarsautorepair.com

Hat/Ref: 80 cc:8880 Time Promised:

2011 BMW 328! L6 3.0L 2996CC FI GAS N N51B30A
viN: wBAPH5GS7BNIEIIIE
Apple Vatiey, CA I vicense: [ Mileage In: 98,169 Date Written: ~ 07/07/2017
Home: Work: Unit #: Mileage Out: 98,169 Written By: JESC

Cell :_ emai: [ DOM. D311 Save Old Parts: No

lJob Name Description Technician Qty List Extended

Diagnosis- MISC Diagnosis- MISCELLANEOUS JC1
Labor 2 Work Requested - Diagnose and Advise 110.00
Note/Title

‘STORAGE FEES: NOTE THAT STORAGE FEES OF $75.00 A DAY WILL APPLY 3 DAYS AFTER REPAIRS COMPLETED AND
VEHICI&EQNOT PICKED UP.*™*

PER CUSTOMER WENT TO DEALERSHIP FOR CEL AND RECALLS. AFTER WORK BEING DONE ON VEHICLE CUSTOMER DROVE
IT AWAY AND NO MORE THAN 50 MILES T STOPPED RUNNING. CUSTOMER BELIEVES THAT THE ISSUE MAY BE CONCERNING

ARECALL REPAIR. THE DEALERSHIP IS NOT CLAIMING RESPONSIBILITY AND SAYING THAT IT HAS TO DO WITH VANOS
SYSTEM. PLEASE INSPECT AND ADVISE.
NotefTitle
UNABLE TO TELL WHICH INDICATORS ARE ON UNTIL VEHICLE IS RUNNING.
ENGINE CRANKS BUT DOESN'T HAVE ANY COMPRESSION. CAMSHAFT IS NOT TURNING.

FAULTS STORED iN SYSTEM FOR INTAKE AND CRANK SYNC AS WELL AS INTAKE CAM SENSOR.
RECOMMENDED TO REMOVE EXHAUST CAM AND INSPECTFOR CYLINDER HEAD DAMAGE**

Vehicle Inspection Vehlcle Inspectlon
Labor 1 Work Requested - Perform Vehicle Inspection. 0.00
... _MobTotal 000
TOWED TO SHOP BY CUST TOWED TO DREAMCARS BY CUST
Note/Title
VEHICLE TOWED TO DREAMCARS/ SHOP BY CUSTOMER.
i b ot 000
R&l Remove and Inspect JC1
Labor 2 Work Requested - Remove, dissassemble and inspect. 1,100.00
Reassembly will depend on nature of results from
inspection.

Note/Title

NOTE THAT CUSTOMER WILL BE NOTIFIED REGARDING RESULTS OF INSPECTION AFTER DISSASEMBLY/REMOVAL.
CUSTOMER WILL BE NOTIFIED OF RESULTS AND APPROVAL NECESSARY FOR ANY FURTHER STEPS. UPON PUTTING

COMPONENTS BACK AFTER REMOVAL AND INSPECTION, THERE MAY BE GASKETS ETC REQUIRED TO PUT AREA BACK
TOGETHER.

FINDING:

VANOS ACTUATOR BOLTS BROKEN, ENGINE KEPT ON TURNING POSSIBLE INTERNAL ENGINE DAMAGE. ENGINE MAY BE
REPLACED.

e o JobTotal 1,_199.90__

AUTHORIZATION AUTHORIZATION Jec1
Note/Title :




Page 2 of 2

DreamCars Invoice
12972 Hesperia Rd. (1'
Victorville, CA 92395 Estimate Rel
Shop Phone: (760) 241-8400 Date Printed: 08/10/2017

Printed Time: 11:59 am
) B.A.R. # 281889
Web Address: www.dreamcarsautorepair.com

Hat/Ref: 80 cc:8880 Time Promised:

2011 BMW 328! L6 3.0L 2996CC F! GAS N N51B30A
VIN: WBAPH5G57B

Apple Valley, CA License: | GG Mileage In: 98,169 Date Written: 07/07/2017
Home: Work: Unit# Mileage Out: 98,169 Wiritten By: JESC
cel: GG Email:_ DOM: 03/11 Save Old Parts: No

AUTHORIZATION: 7/12/17, 1:54PM:IEEECALLED STACY AT DREAMCARS AND APPROVED THE ADDITIONAL COST OF THE
REMOVAL AND INSPECTION OF CYLINDER HEAD. SHE IS AWARE OF THE ESTIMATE FOR DOING THE CYLINDER HEAD
REPLACEMENT IF THAT IS WHAT WOULD BE RECOMMENDED- TBD. AMOUNT APPROVED IS AN ADDITIONAL 1760.00 ON TOP
OF THE 110.00 ORIGINAL DIAGNOSIS AMOUNT.

$1220.00 IS THE REVISED ESTIMATE FOR THE REMOVAL AND INSPECTION.

71 7/20%7, 11:30aM cusToMER IR cAve N AND PickeD up KEY wiTH BBl 70 HAVE KEY SCANNED BY

BMW DEALER EOR ANY RECALLS ETC ASSOCIATED WITH HER VEHICLE REGARDING THE ISSUE DREAMCARS FOUND.

___________________________________________________________________________________________________ Job Total: 000

Parts: $0.00

Payment Date Type Method Amount Labor: $1,210.00

Sublet: $0.00

Payment Totals: Misc: $0.00

Hazmat: $0.00

Supplies: $10.00

Tax Totat: $0.00

Invoice Total: |  $1,220.00

| hereby authorize the
car or truck herein de:
acknowledged on above

Authorized By

erial and hereby grant you and/or your employees permission to operate the
ose of testing and/or inspection. An express mechanic's lien is hereby

owe 35 l;a[ig‘ e {2 o



DREAMCARS ENTERPRISES
- 16675 WALNUT ST STE A
HESPERTA, CA 92345

760-948-2644

DREAMCARS ENTERPRISES
Date: 08/10/2017 12:02:18 PM
CREDIT CARD SALE

MASTERCARD

cARD NumBeR: *=xexsxr Il «
TRAN AMOUNT: $1,220.00
APPROVAL CD:

RECORD #: 000

CLERK ID: 553678

SALES TAX:  $0.00

INVOICE #: 25669

Have a nice day!

Customer Copy






