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Vehicle Owneris Questionnaire 
To Report V.ehicte, Safety Defeds 

FOR A.Gae( USE o~v 1001-48 

U.S.Diqlis~· 
or. Tl'ansp;i~n 

'91t~W.~ 
Ttafflc S.fatf 
Admir'l.-rftiQn· 

· 1 ..... DA,SH_.~DOT 
{148&-327-42:i&) 

QilJBUE'iwww.nhba.dot.gov/botlne 

Ol'Print 

1.S-JCJL-2017 

-------------------1-neNurrber 

N) 

1:7 dlil ~ tdelltlbtt)!l~ lomted at botblmof w~on ~ • Mi,ke 

2Ba~ DODGE 

Deak:r'&Nam: and Telephone Nwroer 
DE COZEN 

Dealer's City 
VERONA 

Model 
CHARGER 

Enghe: 5.7L 

No:cyt,ders 
ve 

Ref e renc:11! No. 

11005154. 

Model ·Vear 
2011 

Fuel TyJJ!!: 

PREMIUM 

Powemtl 
ALL WHEEL DRIVE 

Multlpl11'Faln: '/fl 
e..tTI&~ Pl~P 

A\.tHl'o\ATOC. 

Tndd6ntDate(s) 

15-JVL-20t7 

FAILS> COMPONElll'{S)/PART(S) JN:ORMA TlON 

Vehlde ~ Code~ 110000 £l£CTRlCALSISliM 
BATTERY, Al TERNA.TOR 

ftlmttw• ~ of lnddltllt{S), c»dl(u), arid lajwy{lu). 
"'9ase a~ (1) eve"'25 IIAdlng u,rto the fal-,(Z) faliire and lb amaqH11c:i .. , and (SJ wh.at -• cio.e tv~ the r.1ur.1 
Le, parts nd or repi.c..d and if old rt II avala!(IIII). 

·. 0\..0 

THl'cbilr;.crciwns'A2011·~~k.~coNTACTsi':\te:i'tito."r".,1~'itDRIVING AT~ MPH, Tl-IE E'LECTftlCAL. SYSTEM ~NING UClHT ILWMINAT!O T i-le V!HIGLE 

W.lS SHUTOFF AHOftUTM'TEDAHD DRIVEN HOIIE. APPROlaM~TELY Hlll.ll8 AT $l l!a'H. D!JfllltG HAT DRIVE NOTIFICATIONSAPl"EARm. IN nlE DRIVER 1Nl"ORl,tl.;TJON 
SCREEN, THAT OTH!R !!LECTRICAL Sl'lflENS WERE SHUTTI~G OC>YIN (I.E. AllAPil~ SPEED cotffROL, l!Ll fllO SPOT W.ARNING. PARK ASSIST AUIDMATC H:<lH llE,l,MS, ETC.i 
T E CAR AARMC HOME SAR!LV, AT rtiAT ~ - THE NEJCT MOfallNG. TIERE WIIJ!j A HESITA/olCY IN STAl!TING, all' IT OIO. N"T!RA 5H(lflT CRIVE OF .APPRO"-IMA.TELY ii, l.41LE, 
Ti-IE CAR WAS SHUT DOWN AND IT WQJlP HOT RESTART. HI CAR WAS JUMP ST ARIEC, ANO MOUGHT A VEIO' SliO"T DISTA.t«;E TO MY LOCAL INC~PEl'Cl;)IT ME<:HANIC.'S 
SEliVICE STATIOl'I. THE B.'.TTaY W-'S "TEST!D AND IT WM ca-ERMINEO THAT IT NUOEDTO BE REPLACED. A. NE'NSATTES!Y WAS INSfilil.ED ANO TESTEO FlHE. HOWEVEls, 

lFON STAATING THE CAR, TilE AI.T:RNATOR i1£CMAE VERY HOT AHO ST~.RTEC 8"'Cl<ING. THE CAR WAS SHUT OFF TO PREVENT A F06S18LE F4RE. Tli£ ALTl'RNAiCR W"!I 
"'='11'°'60 ~OIU:~CEDwmi ANl:WORIGINAL EQUIPMENT ALTEANAT~. TltESEAIIICE RECEIP'T'IS ATTAC*i!O. ATllilS TII\E Tl-£CAR S RES1>01110ING IN A ,,ORl!AL FASH10N 

Tu~ 1.0CAt. OEALERW,,.S NOT GONT'A.CTEO. THE UANUFACTURell \'VAS NOTlFIED 01' THE FALL/RC DUT DID NO'T OFl'eR P-HY ~URTHER I\SSIST ... NT. T~E VEHICl.E F;IJ~URE M·.£>. 

Tlwl'ltlraqh\llfl!N.,.._~t>.5791'111slrdbraattklilre11wtad..,...t..wutllDrly-11et1ioitltelW;,,.111t1a~-,T...t11c~Ad:1.ftd~w,1 
---•11111, l'e• a.-ri• H alptlo11 tit nill*id tNI: ~ralt.. v...r....-. say k ....,...,aulllttM llf1'SA In dctenlli.t,v-~ • J1aot111tactlftr 

"9d!Mtab•1111~p,llkft$111"cenftt• ~r•IHL•""' ianu.~1111111....,niltn1hl• •-•-« llllpl...., ~ • tM.....,..r,y--~. 
••....,..•-"'Y.....,_"'"Y M.-clllln,,....,.,,..._.cr-.-.11, 

Margaret.Abbew.ctr
FOIA STAMP
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THE CONTACT OWNS A 2011 DODGE CHARGER. THE CONTACT SfATEO THAT WHILE DRIVING AT 35 MPH, THE ELE CTRICAL 

SYSTEM WARNING LIGHT ILL MlNATEO. THE VEHICLE WAS SHUT OFF AND RESTAATED AND DRIVEN HOME, APPROXIMATELY 5 M ILES AT 50 

M?H. DURING THAT DRIVE NOTIFICAT ONS APPEARED, IN TI-iE DRIVER INFORMATlON SCREEN, THAT OTHER ELECTRICAL SYSTEMS \VERE 

SHUTTlr.G DOWN fl.E. ADAPTIVE SPEED CONTROL. BLINO SF'OT WARNING, PARK ASSIST AUTOMATIC HIGH BEAMS. ETC.]. THE CAR ARRIVED 

HOME SAFELY, AT THAT POINT. THE NEXT MORNING, THERE WAS A HESITANCY IN STARTING, BUT IT DID. AFTER A SHORT DRIVE OF 

APPROXIMATELY¼ MILE, THE CAR WAS SHUT DOWN AND IT WOULD NOT RESTART. TI-IE CAR WAS JUMP STARTED, AND $ROUGHT A VERY 

SHORT DISTANCE TO MY LOCAL INDEPENDENT MECHANIC'S SERVICE STATION. THE BAmRY WAS TESTED AND IT WAS DETERMINED THAT . 

IT NEEDED TO SE REPLACED. A NEW BATTERY WAS I STALED AND TESTED FINE. HOW~, UPON STARTING THE CAR, THE ALTERNATOR 

BECAME VERY HOT AND SfAIITED SMOKING. THE CAR WAS SHUT OFF TO PREVENT A POSSIBLE FIRE. THE ALTERNATOR WAS REMOVED ANO 

REPLACED WITH A NEW ORIGINAl EQUIPMENT ALTERNATOR. THE SERVICE RECEIPTIS ATTACHED. AT THIS TIME THE CAR 1S RESPONDING I 

A NORMAL FASHION . THE LOCAL DEALER WAS NOT CONTACTED. THE MANUFACTURER WAS NOTIFIED OF THE FAILUR E BUTDID NOl OFFER 

ANY FURTHER ASSISTANT. TliE VEHICLE FAILURE MILEAGE W/JS 60,131. 

---- - ·---- - ·- - ----1 
lnc:lud@ if avallable: Police Fire De rt1TEnt Re ort Photos and Re air Invoice. 

1------------- ----------- -------- ·-·- - -- --·-- - - - --
The Privacy Act of 1974-f'ublic law 93-579 This informatiDfl is teQUerted pursuant to authority ve~ed in tfle &tional Hlehwav Traffic; Safety A<:t and 5ub,equent 

amendments. You iM'e under no otll igation to re.spo11c! this question~n. Your re5porue may be used to B5$1st ttle MTSA In determining whether ii Manufilcture1 

should take appropriate action to correct a safMy defect. If the MTSA proceed~ w ith administrative enforcement or litigation a1ainst a manuficturer, your 

respoMI!, or a nirtlsdcahummary the~of, may be uJed In Sl.lpport of the .gency's ,u:tion. 
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AOL Mail 

FW: Follow up to ODI Complaint: -110D6152-

.. EV0Q (t.Hl'SA) (EVOCl@dolgov) 

To: you Details 

''----------.Jl ...__I ----

e II 9 

Wed, Alig 9. 2017 11:58 am 

Please see the attached copy of your recent complaint and lnstructions. Please make any necessary 
edits and retum via email to _dataguality@dot,aov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint 
NHTSNOffice of Defects lnvestlgatton 

~ Reply ~ Reply All ,.... Forward 

111 
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INVOICE 

BELT 5.7L 
53013676 

Org. Estimate- .17C.40 Revisions 0.00 

5 

JQ "'UTOMOT1VE LLC 
1050 BROAD ST. 
BLOOMFIELO, NJ. 
?hone: 

2011-od e-Char arR!i 5.7L, 
Uc# 

Qty Sale Ext Labor Description 
186.68 i 66.68 

1.00 455.00 

INVOICE 

~ 
Date; 07120/2017 

60131 

Ext 

0.00 

0.00 
R&lnlat':fl • All Applicable Models 85.04 

1.00 64.57 64.57 · 
ALTErtNATOR ASSEMBLY. Remove & Replace. va 
AL TERNA TOR DRIVE BELT - Remove 5 Reolaee • VB -
[Includes: SarpenUne type Belt(a).J 

ALTERNATOR CORE CHARGE 

Labor: 
Partt:_ 
Sublet: 

SubTotal: 
Tax: 
Tota.I: 
Bal Due: 

0.00 

212.60 

7U!2 

0.00 

40.00 

368.88 
&lfUS 
,o.oo 

75.29 
1,170,40 

$1,170.40 

Signa1ure ___________________ _ oate ________ Time...._ ____ _ 
1 of1 
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Test Report 

YOUR SHOP NAl,jE 
1000 ANY ST. 

YOUR TOWN. STATE 
60527 

i 
USA 

800- 555-1212 
.I WEBSITE.CO~ 

< SHOP ID NUU ER 

7/18/201? 
ID 11 : 11 AM 
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TRANSMISSION·SHRET . 

... 

TO: f \IQ~(~ 1-< TSll\ / 

. NUMBER: (2. o_--i..) 3 «>- (7 61 

AUG 2 9 2017 

RE:" Fo \le:.,~ '-,)-e ~ C 1.) \ C.~e '" ,..,+ - 1 J CO~l S:-~ 

FROM: 
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