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INFORMATION RedacMANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e " DOT Auto Safety Hotline FOR AGENCY USEOMLY 200148 ‘
U.S. Departrient Vehicle Owner's Questionnaire Date Receivéd Repository []

of Transportation To Report Vehicls Safety Defects

National Higliway > MSH';"NT 18-1UL-2017 Reference Na.

Traffic Safety (1-888-327-4236) _

Admbvistration INTERNET ;www.nhtsa dot.gov/hotae 11006152

____ DOWNER INFORMATION (Type or Print)

Mame WM Number | E-meil Address
Ad I
—= - £vening Tedephone Number
e State , T Codquu
_VEHICLE INFORMATION
17 digk Vehide Idert¥ication Number Located at bottomaf windshieid on Griver's side | Make Model Model Year
zsscrscresH DODGE CHARGER 2011
Date Purchased Dealer's Name and Telephione Nurnber - Engine: 570 Fuel Type:
1042011 DE COZEN No: Cylinders
Orighaj@wner Dealer's € S PREMIU
_ | VERONA ’ o T L3 ve M
“Transmission Type {[W Antlock Bra Powertrain Multiple Falure: Yes Incident Date(s)
AUTOMATIC d ALL WHEEL DRIVE Barread Anp 15-JL-2017
Ceulse Control ALTCANATOR
FAILED COMPONENT(S)/PART(S} INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM _
RATTERY, ALTERNATCR ShbMiwge | Fors Saeed
6U131 ST D
y NG A TIRE FALLURE
Tire Meke Tire Model Twe: Size (Example P215/65R15)
[DOT No. (Exanpie: DO TMALSABCDIG) T Original s
= Sara Equipment Jr-ai.u'e Locaton:
Tie Component Code Tre Fakure Type:
ADD! YO BE ' WHEN REPORTING LD SEAY FAILURE
Make: Datz Manufactured: _Mode! No. Mame:
Seat Type: Instalation System:
Chid Seat Conponent Code: Falled Part.
APPLICABLE INCIDENT INFORMATTON
Crash Fire Numiber of Persons Imared | Nurper of Dests Reported to Polce
No a N

Narrative Description of Incident(S), Crazh(es), and Injury(ies).
Please describe (1) events leading up to the faBure, (2) fallure and its conseguences, and {3) what was done to correct the fallure)
i.e, parts repaked or replaced {and if old part is available).

.OLD  ALtRAMATHR IS auatlalle . 3 ADONwAane  PAjes AYR ArTAakel

T A T T BT A0 T DA A R kT CoN T AT STAT S AT WNITE DRIVING AT 35 MPH, THE ELECTRICAL. SYSTEM WARNING LIGHT ILLUMINATED THE VEHICLE
WS EHUT OF F AND RESTARTED AND DRIVEN HOME APPROXIMATELY 5 MILES AT 5 NPH. DURING THAT DRIVE NOTIFICATIONS APFEARED. IN THE DRIVER NFORMATION
SCREEN, THAT OTHER ZLECTRICAL SYSTEMS WERE SHUTTING DOWN (1 E. ADAPTIVE SPEED CONTROL, BLIND SPOT WARNING, PARK ASSIST AUTOMATKC HIGH BEAMS, ETC.)
THE GAR ARRIVED HOME SAEELY. AT THAT POINT. THE NEXT NORNING, THERE WAS A HESITANGY IN STARTING, BUT T 0HD. AFTER A SHORT DRIVE OF APPROXIMATELY % MILE,
THE CAR WA SHUT DOWN AND /T WCULD NOT RESTART. THE CAR WAS JUMP STARTEQ, AND BROUGHT A VERY SHORT IISTANGE TO MY LOCAL INDEPENCENT MECHANIC'S
GERVICE STATION. THE BATTERY WAS TESTED AND IT VYAS DETERMINED THAT FT REEGED TO BE REPLACED. A NEWEBATTERY WAS INSTALED AND TESTED FINE. HOWEVER,
UFON ETARTING THE GAR, THE ALTERNATOR BECAUE VERY HOT ANG STARTEL SMOKING, THE CAR WAS SHUT QFF TO PREVENT A POSSIBLE FIRE, THE ALTERNATOR WAS
REMOVED AND REFLAGED WITH ANEW ORIGINAL EQUIPMENT ALTERNATOR. THE SERVICE RECEIPT I§ ATTACHED, AT THIS TIME THE CAR 'S RESPONDING IN A NORMAL FASHION

THE LOGAL DEALER WAS NOT GONTACTED. THE MANUFACTURER WAS NOTIFIED OF THE FARURE BUT DID NOT OFFER ANY FURTHER ASBISTANT. T-E VEHICLE FAILURE M LEA
- YAS 60,131

: i ) nyoke., ATTACH ADDITIONAL SHEETSIE NFCESSARY |
The Pri Act of 1574-Putilic Law 83-57° Th| _mlusbnimwmwlummﬂiﬁah&hﬂlﬁhnyhﬁ:s«mm:udmqm
amendmerts, You are under no obligation to respond this guegtionnaire. Your sasponse may be used to assist the NHTSA in determining whathar  Panutacturer
[ shuould take appropriate action to correct » safety defact. I tha NNISA p s with ndminstrative enfor ar Migation against a sfacturer, your

or a ' nry cherast, may beuwed in support of the sgency's action,



Margaret.Abbew.ctr
FOIA STAMP
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—

THE CONTACT CWNS A 2011 DODGE CHARGER. THE CONTACT STATED THAT WHILE DRIVING AT 35 MPH, THE ELECTR!CAL

SYSTEM WARNING UGHT ILLUMINATED. THE VEHICLE WAS SHUT OFF AND RESTARTED AND DRIVEN HOME, APFROXIMATELY 5 MILES AT 50
M#PH. DURING THAT DRIVE NOTIFICATIONS APPEARED, IN THE DRIVER INFORMATION SCREEN, THAT OTHER ELECTRICAL SYSTEMS WERE
SHUTTING DOWN {I.E. ADAPTIVE SPEED CONTROL, BLIND SPOT WARNING, PARK ASSIST AUTOMATIC HIGH BEANS, ETC.). THE CAR ARRIVED
HOME SAFELY, AT THAT POINT. THE NEXT MORNING, THERE WAS A HESITANCY IN STARTING, BUT IT DIC. AFTER A SHORT DRIVE Of
APPROXIMATELY % MILE, THE CAR WAS SHUT DOWN AND IT WOULD NOT RESTART. THE CAR WAS JUMP STARTED, AND BROUGHT A VERY
SHORT DISTANCE TO MY LOCAL INDEPENDENT MECHANIC.'S SERVICE STATION. THE BATTERY WAS TESTED AND IT WAS DETERMINED THAT .
IT NEEDED TO BE REPLACED. A NEW BATTERY WAS INSTALED AND TESTED FINE. HOWEVER, UPON STARTING THE CAR, THE ALTERNATOR
BECAME VERY HOT AND STARTED SMOKING. THE CAR WAS SHUT OFF TO PREVENT A POSSIBLE FIRE. THE ALTERNATOR WAS REMOVED AND
REPLACED WITH & NEW ORIGINAL EQUIPMENT ALTERNATOR. THE SERVICE RECEIPT (S ATTACHED. AT THIS TIME THE CAR 1S RESPONDING IN
A NORMAL FASHION. THE LOCAL DEALER WAS NOT CONTACTED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE BUT DID NOT OFFER
ANY FURTHER ASSISTANT. THE VEHICLE FAILURE MILEAGE WAS 60,131.

Include if available: Police Fire De rt1TEnt Re ort Photos and Re air Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is tequested pursuant to authority vested in the &tional Highway Traffic Safety Act and subsequent
amendments. You are under no obligation te respond this guestionnalre. Your response may be used 1o assist the MTSA in determining whether a Manufactures
should take appropriate action to correct a safety defect. if the MTSA proceeds with administrative enforcement or Iitigation against a manufacturer, your
response, or a statistical summary thereof, may be used in support of the agency's action.




Aug 28 2017 07:44PM HP Fax- page 2

a/28/2017 ADL Madl
FW: Follow up to ODI Complaint: —11006152— LI
M EVOQ {NHTSA) (EVOQ@dot.gov) _ Wed, Aug 9, 2017 11:58 am

To: you Details

Please see the attached copy of your recent complaint and instructions. Please make any necessary

edits and retumn via email to datagquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond ta every complaint.
NHTSA/Office of Defects Investigation .

€ Reply 4 RepliyAl P Forward
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INVOICE

JQ AUTOMOTIVE LLC
BLOOMFIELD, NJ. 07003

page 5

INVOQICE
50 BROAD 8T.

Org. Est,

one: 973-893-8238 Fax 9?37893—5468

Date: 972012047

Blopmfield, NJ )
Office : Cellular : —

2011

Dodge - Charger R/T - 5.7L, V8 (345Ch VINIT)
Lic# ‘ Odometer In - 60131

Cdomater Out - 80131
vin# 28acmscTe sHIR

Part Description / Number Qty Sale  Ext Labor Description Ext
Battery OF Exaci Fit 1.00 166868 18888
G4R-70 . 0.c0
ALTERNATOR ASSEMBLY - VB6.7L Eng 100 45600 455.00] HAD TO JUMP START BATTERY 0.00
180 Amp BATTERY - Remove & Replace - All Applicable Models - 85.04
480183348 ) fincludes: Test) ,
ALTERNATOR DRIVE BELT - 5.7L Eng .00 84.57  B4.57. 0.0
83013578 ALTERNATOR ABBEMBLY - Remove & Replacs - V8 212,60
ALTERNATOR DRIVE BELT - Remove & Replace - V8 - 71.22
fincludes: Serpentine type Beli(s).] - -
. 0.0
ALTERNATOR CORE CHARGE 40.00
Org. Eslimate 117040  Revisions 0.00 Current Estimate  *,170.40 ' Labor: 368.86
K Parts: . 688.25
N C Sublat: 40.00
- }* " ? ’
: ' .| SubTota: 1,085.11]
“7120 |1 Tax: 75.28
Yotal 4:170.40
Bai Dug: §1,170.40
[ Peyments -
Vehicie Received: 172972017

| hareby authorize tre above repai work (o be done along with the necsssary material ang Fereby grant you andéor vour emplovaes
onsieel, nighavys Of lsewhere for e Lumose 1 tesing andior inspecion. An @Xpiegs MRCTRRICS en 8 Nereby seinowedged on above cor of fruck ko secure the smount

treveto. Warranty on parts and labor is one years o * 2,000 mi
Signature

permission 1o Operate the caegr tusk herein descrbed
ol repairs

B3 whichever comes fiesl. Weranty work has 1o be perfonmed in our shop & cannol sxesed the original cost of repsir,

Date Time,

FPage 1of Copyright (¢} 2017 Mitchall Repair Information Compeny, LG invhvs 110,16
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Test Report

YOUR SHOP NAME
1000 ANY ST.
YOUR TOWN, STATE
60527

USa
800-555-1212
WEBSITE.COE

SHOP 1D NUMBER

7/18/2017
11:11 AM
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\ 1
| o AUG 2 9 2017
IRANSMISSION SHRET -
DATE: August 28, 2er] . -

TO: EVOQCNHTsx\) .
NUMBER: (202 346~(767 . .
RE: . Fo llow Qf + OD1 Conplant - licogigs

PHONE #

NUMBER OFPAGES .({, tn<lupipy CouRe Shaar

INSTRUCTIONS:  Fy, flome @@ tn Come lmI0 T

-






