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Date Received Repository D 

17-JUL-2017 

OCT 2 5 2017 
Reference No. 

l1005941 

Nilme 

Addre55 
----------------------1 Damrre Telephone Nunt>er 

II ":. • •• -

City 
NOVATO State CA ZipCod~ 

The information you provide w/11 be used to Identify potent/a/ safety-r elated defects . We may share your information with the 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the <1gency~ Privacy 
Actnoci,e. See49FR53971 (Sep. 3,2004) . 

17 digit Vehicle rdentfica~ n Nurmer Loaited at bottom of wtulshlell on driver's side Make 
1ZVHi85H87~ FORD 

Dealer's Narre_A1nd Telephone Nunt>er 
-S" 11,v ff./ho/1 €L nJ -

- f:)ealer's City ZipCOde 

Transmssion Type 123 Antibck Brake Powertra ln Mul:iple Failure: 

ftw'fbN ,ffl (... fl! Cruise Control ,f ~ lJfk-€Z-

Model Model Year 
MUSTANG 

Engine : 

No: Cylinders? 

Incident Date(s) 

22-JUL-2016 

2007 

Fuel Type: 

01/5 

FAILED COMPONENT(S)/PART(S) IM=ORMATION 

Vehicle Col'll)()nent Code : 140000 ACR BAGS 1' ft [<.tf{/4 Falk.Ire MIieage Failure Speed 

f)f.J <IE f___ J' PRs9=1/&-e<_ ..i!J N. /), /V, /I, 

li'e Make 

DOT No. (Exafll)le: DOTMAL9ABC036) 

Tire Colll)onent Code 

Seat Ty 

Child Se 

Narrative De1crlptlon of Jncldent(S), Crash(es), and lnJury(les). 
Please de1crtbe (1) events leadlnv up to the failure, (2) faU11re and Its consequences, and (3) what-• done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

•' 

TI.* TAKATA RECALL THE CONTACT OWNS A 2007 FORD MUSTANG. THE CONTACT RECEMD A RECALL NOTIFl!'.:'.ATION OF NHTSA CAMPAIGN 
NUMBER: 16V384000 (AIR B.4.GS) AND HAD TAKEN THE VEHICLE TO MARIN COUNTY FORD DEALER, LOCATED ON 6995 REDWOOD BLVD, 
NOVATO, CA 94945, WHERE THE VEHICLE FRONT DRIVER SIDE AIR BAG WAS REPlACED BUT THE FRONT PASSENGER AIR BAG WAS REJECTED 
TO BE SERVICED D.UE TO THE REMEDY PART NEEDED FOR THE REPAIR WAS NOT AVAILABLE. THE CONTACT STATED THAT THE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF TI-lE 
FAILURE AND INFORMED THE CONTACT THAT THEY WERE WORKING ON THE REMEDY PART FOR THE REPAIR. THE CONTACT HAD NOT 
EXPERIENCED A FAIWRE. VIN TOOLS CONFIRMS PART NOT AVAILABLE. 

The Privacy Act of 1974-Pabllc L.w 93-579 Thlf lnl'omlat1on"' requested pursuant to ntllarlty ve9tad In tlla ,.,ron11 Highway Traffic Safety Act and 1ubsequent 
11111endments. You are under no ollllllHlon to respond tills quNtlonnalre. Yo..- raspon1e may lie 111ed to llHlst the NITSA In deter.,1nr111 whatll•r" M1nufactllt'er 
sho11ld tillke 1pproprlat• action to correct• n fety defect. If the i.tTSA proceecls with administrative enforcement or litigation a11ln.st • maaafactarar, your raponse, 
or a statlistlQII sua,mary thereat, may be used In support ol the agentY'• action, 
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