
May 25, 2017 

The Director 
NHTSA 
1200 New Jersey Ave SE 
Washington DC 20590 

Dear Sir/Ms.: 

Re VIN JM1CR293xscallll 

C L-110oei&tri,-'{5t/c/-

'JUN 2 2 2011 

Attached, please find my letter to Mazda Corporation, describing my experience as an owner of its 
product, the 2008 Mazda 5. The letter is in regard to the minivan's inferior engineering. Along with the 
letter, please find copies of invoices pertaining to the last two repairs: one, to replace the ignition lock 
cylinder; and the other, an overhaul of the transmission system. 

It is my hope and wager that you will conclude there is a systemic problem with the Mazda S's 
transmission, and will initiate a recall of the vehicle, by which process I and other affected consumers 
may recover some of the expense we have incurred in having our vehicles repaired. 

I appreciate your attention to this matter. 

Yours truly, 

West Chicago, IL-

Margaret.Abbew.ctr
FOIA STAMP



Zoom Zoom, Ounk Clunk 

Re VIN JM1CR293X8cm 

May 22, 2017 

Dear Mazda Corporation: 

I was dissatisfied with my Dodge Caravan; it leaked oil and rusted easily. So when the time came to 
replace it in 2008, I bought a Mazda 5. Your minivan did not have glowing reviews, but it was rated fairly 
well by all concerned. I have driven it over 91,000 miles over 9 years, changing the oil regularly, 

replacing tires and brake pads whenever necessary. At 64,000 and 81,000 miles, I had to put in new rear 

shock mounts. At 69,300 miles, the oil cooler assembly broke. That's about $1100 worth of repairs, 

together. Okay, I could deal with it. The parts guy at the dealership did say the oil cooler was designed 

poorly, as it came in two sections, vulnerable where they attached together. At 83,400 miles, the wheel 

rims had to be replaced. They had corroded internally, allowing air to leak from the tires-and 400 

dollars to leak out of my wallet. Fast forward to early May, 2017: the ignition cylinder froze up. How 

could a part like that fail? Surely it was exposed to very little wear and tear. $500 out the window, 

followed by curses directed at Mazda Corporation. And then WHAM!- not two weeks later, on the 14th 

of May, 2017, at 91,040 miles or so, the transmission broke. The warning lights appeared, and I could 

not drive the vehicle beyond first gear. I took the poor thing to AAMCO, who, for $3098.66 (a filthy, 

breath-taking sum), fixed and rebuilt the transmission. 

Attached, please find copies of invoices related to the aforementioned repairs. 

I have just one question for Mazda Corporation: Why the crappy engineering? 
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Naper Auto Works, Inc. 
320 N. MIii Street 
Naperville, IL 60540 
(630) 420-2886 Fax: 630-420-1589 

Your one stop shop - Since 1977 
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