
~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U,S. Departrnent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 
OWNER IN'ORMATION T pe or Print) 

City 
HUNTINGTON STATION State NY 

Date Received 

ZipCod~ 

Repository D 

Reference No. 

11005362 

E-rrail dd ess 

The Information you provide w/11 be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Pri vacy 
Actnotice . See49 FR53971 (Sep . 3,2004) . 

17 dig it Vehicle ldentiflca t ion Number Located at bottom of wlndshieid on drivers side Make 

WAUFFAFLBFN- AUDI 

Transrrisslon Type (81 Antllock Brake Powertrain Multiple Failure: 

{fv1 o mtJti l ~ Cruise Control 

Model 

A4 

FAILED COMPONENT(S)/PART(S) IN'ORMATION 

Vehicle Component Codes: 250000 ELECTRONIC STABILITY CONTROL, 280000 BACK OVER PREVENTION, 
114000 ELECTRICAL SYSTEM: WIRING 

lire Make 

DOT No. (Example; DOTMAL9ABC036) 

Tire Component Code 

D Original Equipment 
Prior Re air 

Narrative Description oflncident(S), Crash(es), and InJury{les). 

Failure Location: 

Model Year 

2015 

Fuel Type: 

UvilP«JJ 

Incident Date(s) 

28-APR-2017 

Failure MIieage 
24000 

Failure Speed 
1 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available), 

Tl* THE CONTACT OWNS A 2015 AUDI A4. APPROXIMATELY ONE WEEK AFTER THE VEHICLE HAD BEEN SERVICED FOR NHTSA CAMPAIGN 
NUMBER: 17V002000 (ENGINE AND ENGINE COOLING), A FAILURE OCCURRED. WHILE THE CONTACT WAS PARKING THE VEHICLE AT 1 MPH, 
THE BACKUP SENSOR FAILED AND THE BACKUP WARNING SYSTEM FAILED TO ALERT THE CONTACT OF ANY OBJECTS BEHIND THE VEHICLE. 
THE VEHICLE WAS TAKEN TO AUDI OF HUNTINGTON (363 E JERICHO TURNPIKE, HUNTINGTON STATION, NY 11746) WHERE IT WAS 
DIAGNOSED THAT THE SENSOR WIRE HAD BEEN CUT. THE VEHICLE WAS NOT REPAIRED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT 
MECHANIC WHO STATED THAT THE TWO WIRES WERE NOT CONNECTED AND THAT THE WIRES SEEMED "FRAGILE". THE VEHICLE WAS NOT 
REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAlLURE AND STATED THAT THEY BELIEVED THE DEALER'S STATEMENT ABOUT 
THE WIRE BEING CUT. THE APPROXIMATE FAIWRE MILEAGE WAS 24,000. ~~ r~ 

The Privacy Act of 1974-Publlc Law 93-579 Thbl 1nrorm1tlon It requested pursuant to authority veated In the Nlltlonal Hlgh-y TralTlc Salety Act and sub..,quent 
11mendments. You are under no obligation to re.pond this questionnaire. Your response may be used to HIist the NfTSA In determining whether a Manufacturer 
should take appropriate actiOn to correct a salety deleet. lf the NfTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a 1tatl1tlcal oummary thereof, may be used In support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



CUSTOMER#: 

*INVOICE* 

PAGE 1 

WAIT 02MAY17 
_ ._···- _R_.0_._.0_ .. P_EN __ E_O_ .. ___ =(: ___ :::'::'_::::;:""'\{E""""'A .... : b""":Y""':':='ii_.·. _ :':---1· OPTIONS: DLR: -

13 :52 02MAY17 14:44 02MAYl7 

Audi 

Luxury Autos of Huntington, Inc. 
dba Audi of Huntington 
363 East Jeric:ho Turnpike 
HUNTINGTON STATION, NV 11 746 
Sales: (631) 486-5600 • Sentlc:e: (63J.) 486-5601 
Parts: (631) 486-5614 
HOURS1 7:30 A.M. TO 5:00 P.M. 
MONDAY THROUGH FRIDAY 
EARLY BIRD SERVICE A VA/lABLE 

158.00 CASH 02MAY17 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A CUSTOMER STATES, AFTER PERFORMING SOFTWARE UPDATE CUSTOMER STATES 

BACK UP~ IS INOP AND SAID DEACTIVATED. CHECK AND REPORT. 
S16 TECH ~ PASSENGER SIDE OUTER BACK UP 

S SOR WIRE CDT AT CONNECTOR, COST TO REPAIR 
IRING $484 . 68 PLUS TAX 

8935 DAMBROSIO,JOSEPH LIC#: 85D4 
CPL 158.00 158.00 

158.00 PARTS: 0.00 LABOR: 158.00 OTHER: 0.00 TOTAL LINE A: 
18 9 65 SCANNED VEHICLE FOpt~:q: F~}lb,'I' ,_~_9Rf* ~ff:!-- §'ir:~~'=°=-.QJl,~~,,:;c:§;iN:~mR 
ELECTRICAL MAL FUN CT I ON ,. ;, ;.!f~Jt'lOVED:~ ;J;rA'lf"':COW:E1-ijy,.iCO~¾~Q~~G CUT AT 
CONNECTOR QUOTED OUT WIR-:ING REPA-l:R CUSTQ...,_ ER WILL-'. JtETURN Fd'lf\ FIX 

* * * * * * ** *·*·"'* * * * * * * *-.;;£;,'!' *** t'ii->'*;·;,* * ** ..:;~*·,:1.* * * * * * i ,, 1 * * * 
WHEN VEHICLE RETURNS COST WILL * :k *** *'** * *?<* * ** ***,¥* *** ** *·*._i* * * * * *** **** ** *** 

' I~ 

BE .$325.58 PLUS TAX, ONE HOUR ,. *YOU M~Y RECEiVE AN E-MAIL, FROM ,ID POWERS* 
,f · *REGAR'i)[NE: YOtJR},sERVICE EiPERIENCE - PLEASE* DIAG WILL COME OFF. 

STATEMENT OF DISCLAIMER 

The factory warranty constitutes all of the 
warranties with respect to rhe sale of th is 
ftem\items . The Seller hereby expressly 
disclaims all warranties, either express or 
implied, including any implied warranty of 
merchantabiliry or fitness for a particular 
purpose. Seller neither assumes nor 
authori2es any other person to assume for 
it any liability in connection with the sale 
of this item /items . ISee back) 

CUSTOMER SIGNATURE 

• 

~ ~:T~ ~t·. T~ME .T0~S~O)ip~IF YOU CANT RATE* 
*'0\0:R -PERFORMAN'eE ... _ lff:t:Jty EXCEPTIONAL 11 THEN* 
*PLEASE LET US KNOW SO WE CAN ADDRESS YOUR* 
*CONCERNS BEFORE YOU COMPLETE THE SURVEY ** 

ALL CARS MUST BE 
PICKED UP BY 5:30 PM 

Thank You for 
Your Patronage! 

NYS REPAIR SHOP NO. 7095145 

CUSTOMER COPY 

LABOR AMOUNT 15 8 . 0 0 
PARTS AMOUNT O . 0 0 
GAS, OIL, LUBE. Q _ 0 Q 

SUBLET AMOUNJT O _ 0 Q 

MISC. CHARGES O _ 0 0 
TOTAL CHARGES 15 8 . 0 0 
LESS INSURANCE O . 0 0 
SALES TAX 13. 63 
PLEASE PAY 
THIS AMOUNT 




