
FOR AGENCY USE ONLY 100148 

~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2- DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

Date Received Repository D 
U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
CANTON 

OWNER INFORMATION (T e or Print 

State MI Zip Code 

13-JUL-2017 

SEP 6' 20\7 
Reference No. 

11005181 

The information you provide will be used to Identify potential safety-related defects. We may share your information with the 

applicable vehicle manufacturer dur ing an investigation or recall in accordance with the routine uses described in the agency 's Privacy 

Actnotice. See49FR53971 (Sep.3,1004). 

17 digt Vehicle Identification Number Located at bottom of windshield on dnver's side Make 

3LN6L5094HR LINCOLN 

Model 

MKZ 

Model Year 

2017 

Date Purchased Engine : 

1--------i"L.!:::.~~~~::!::2!~~!:::-------r------.-----1 No: Cylinders 

Fuel Type : 

State Zip Code 
?Ju.-

Transmission Type D Antilock Brake Powertrain Multiple Failure: 

D Cruise Control 

FAILED COMPONENT(S)f PART(S) INFORMATION 

Vehicle Cofll)onent Code: 180000 VEHICLE SPEED CONTROL 

Tire Mal<e 

DOT No. (Exarrole : OOTMAL9ABC036) 

Tire Cofll)Onent Code 

Make: 
Seat Type: 

Child Seat Component Code: 

D Original Equiprrent 
Prior Re air 

Failed Part : 

Fa ilure Location : 

APPUCABLE INCIDENT INFORMATION 

l'errative Description of Incident(S), Cruh(es), and Injury(les) . 

Incident Date(s) 

06-JUL-2017 

Failure Mileage Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2017 LINCOLN MKZ. WHILE THE VEHICLE WAS PARKED, THE CONTACT NOTICED THAT THE VEHICLE WAS NOT 

PARKED CORRECTLY AND DECIDED TO STRAIGHTEN THE VEHICLE. WHILE THE BRAKE PEDA WAS DEPRESSED, THE CONTACT HEARD AN, 

ABNORMAL DING NOISE AND THE VEHICLE INDEPENDENTLY ACCELERATED WITHOUT WARNING AND DROVE OVER A CURB, WHILE 

ATTEMPTING TD REVERSE THE VEHICLE OFF OF THE CURB WITH THE BRAKE PEDAL STILL DEPRESSED, THE CONTACT HEARD AN ABNORMAL 

DING NOISE AGAIN. THE VEHICLE INDEPE DENTLY ACCELERATED IN REVERSE AND FAILED TO STOP. AS A RESULT, THE VEHICLE ROLLED INTO 

TWO PARKED VEHICLES. A POLICE REPORT WAS FILED AND THERE WERE NO INJURIES. THERE WERE NO WARNING INDICATORS 

ILLUMINATED. THE VEHICLE WAS TOWED TO HINES PARK LINCOLN (40601 ANN ARBOR RD, PLYMOUTH, MI 48170, (734) 619-6272) WHERE 

THE FAILURE COULD NOT BE DUPLICATED. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE 

FAIWRE AND INFORMED THE CONTACT THAT SHE COULD FILE A SUBROGATION INSURANCE CLAIM. NO FURTHER ASSISTANCE WAS 

OFFERED. THE FAILURE MILEAGE WAS UNAVAILABLE. 

The Privacy Act of 1974-PubNc Law 03-570 This Information i. requostad pursuant to authority vested I• the Nlltlonal Hlgh-'f Traffic Safety Act and subsequent 

amendments. You are under no obligation to respo•d this questionnaire. Your response may be used to assist the fffTSA In determining whether a Manufacturer 

should take appropriate action to correct a satety defect. If the l'efTSA proceeds with administrative enforcement or litigation agah\Ot a manuhcturer, your responH, 

or a statistical summary thereof, may be used In support of the agency 's action. 

Margaret.Abbew.ctr
FOIA STAMP



us. Department 
of Transpor aflon 

National Highway 
Traffic Safety 
Administration 

1200 New Jeniey Avenue SE 
Washington, D.C. 20077-9382 

Offic,al Business 
Penalty ror Pnvate Use $300 

Narrative Description of lncident{s), Failure{s), Crash{es), and lnjury{ies) 

. /J"-c.L ~~ 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

2 7 

BUSINESS REPLY MAIL 
FIRST CLASS MAJL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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NO POSTAGE 
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IF MAILED 

IN THE 
UNITED STATES 




