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Vehicle Owner's Questionnaire Date Received Repository D 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 
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OWIIER lN=ORMATION (Type or Print) 

Name- 'iiiii>ne Number e-rraH Address 

Adclreu 

City IState IZJp C'.od._..- Evening Te lephone Nunt>er 
SELBYVIUE DE 

The Information you provide w/11 be used to Identify potent/al s11fety-re/11ted defects. We may share your information with the 
applicable vehicle manufacturer durinr,; an investigation or recall in accorclance with the routine uses described in the agencys Privacy 
Act notice . See 49 FR 53971 (Sep. 3, 2004) . . p 

vatlCLE IWORMATlON 
17 digit Vehicle !dentft:atlon l'l.lrrber Located at bottom cf wlndshi!ld on driver's side Make Model ~delY~r .. , ---·= ----- -~ - --·- .. .. . - ---·--- - . .. ·-: - ------ - - -- ··--- ,_. .... - ._ .. ···-- ~ 

1ZVHT85H06 FORD MUSTANG 2006 

0 

/te Purcrsed ' Dealer's Name and Telephone Nu~ 540-710-7781 
Engine: Fuel Type: 

q 1'1 12. ~A~ trlAX_ <;'°F1<u1'cc: en/El'} No: Cylinders 
Original Owner Dealer's City State 'Zip Code 'g nc:~ D 

TransrTisslon Type ~ AnttJck Brafce5 Powertraln Multlple Failure: Incident Date(s) 

Atf/i> ell Cruise Control 
01-JUL-2016 

FAD.ED COMPONENl'(S)/PART(S) lr,:QRMATION 

Vehicle Co!T4)0nent Code: 140000 AIR BAGS 
Failure MJ!eage Fallre Speed 

1,)111 
ADDrrID•L ITl!MS TO Bl! aJMDI.ETB> WHRI D . A TIRE -l'AIIIIDI' 

Tire Make Tire Model (Name or Nuntler) I Tre Size (Exa!J1)1e P215/65R15) 

DOT No. (Exall1)1e: OOTMAL9ABC036) CJ Original EquiprTEnt Failure Location: n PrkJr Reoair 
Tire Co"l)Of1ent Code I Tire Faillre Type: 

ADDITIONU ITEMS TO BE COMPLETED WHl!N Rl!PORTING A CHILD SEAT FAILURE 
Make : I Date Manufactured: Model No./Name: 
SeatTvpe: I Installl'ltion Svstem: 
Chld Seat Col11)0nent Code: Failed Part: 

· -·---~-- - .- - . .. APPLJC.AII E INCJDl!Nr IN'ORMATI:ON--- - - -·· - -- -- ---------- ·· --·- - fo-, 

- - .. . ·...:. ·,--· - . . -
.. , . m - In·.,_- .. . , . ,,_,,._,., ,._....,_, _..,, .- --

Crash Fire Nuntier of Persons Iniured I Nuntier of Deaths I Recort~d to Polee 
nves l'ilNn nv_,_ ri1 No 

Narrative Description oflnddent(S), Crash(ea), and InJury(les). 
PleHe describe (1) event, leading up to the fallure, (2) failure and ltl con .. quencet1, and (3) what-• done to correct the failure; 
l.e, parts repaired or replaced (and If old part is available). 

TL"' TAKATA RECALL. THE CONTACT OWNS A 2006 FORD MUTA NG. THE CONTACT RECEIVED NOTIFICATION OF NKTSA CAMPAIGN NUMBER: 
15V384000 (AIR BAGS); HOWEV!:R, THE PARlS TO 00 THE REPAIR WERE UNAVAILABLE. THE CONTACTSTATEOTiiATTHE MANUFACTURER 
EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE SHIRWOOD FORD DEALER WAS CONTACTED AND CONFIRMED 
THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL REMEDY. THE MANUFACTURER WAS MADE AWARE OF THE ISSUE AND WAS NOT 
ABLE TO CONFIRM WHEN TiiE PARTS WERE TO BECOME AVAILABLE, THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS 
PARTS NOT AVAILABLE. 

Include If avallah.,.: Poilr"/Flre n..nartnv!nt Reoort Photos. and Reaalr Cnvolce. .11.rr.11.r1,,1 a .... ,a I ,:;:1,,1i;:= f-,;; y 

The Privacy Act of 1974-Publc Law 93-579 TIiis lllforMatlon Is reqaested punuallt to a~ vMted la Hie •t11111al Hlgll-y Traffic Sar.ty Act and su~AqHnt 
• mendmlttlts. Tou are alldltr no obllglltlon to reapond tllla q-tbnalnt. Your reaponse may be •lleCI to mlilt tlle lefTSA In deterat •Ina wllettwr a MHulllct•"" 
sllould take appropriate actloa to corn,ct a safety detect. n tie IIIITSA Pl'Oceells with allmlnlsttatlwe Hroc-cetllent or lltlgatloll agalQst a m111nufllcwrer, yo .. rupoas11, 
or a atatlnlcal 9Uffl111Bry tllueof, may De 111ed In support ah!M agency'• action. 

Margaret.Abbew.ctr
FOIA STAMP



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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Fmlt.tJtor-Company 
Fml Cuslomer Service OMslon 
P. 0. Box 1904 
Dearbrn, Mldligan 48121-1904 

'~ 

· July 2016 

* * * IMPORTANT SAFETY RECALL*** 
(PROGRAMA DE SEGURJDAD IMPORTANTE) 

Safety Recall Notice 16S26 / NHTSA Recall 16V-384 
Aviso de Revisi6n de Seguridad 16826. · 

2006 Mustang 
Your Vehicle Identification Number (VIN): 1ZVHT85H065-

This notice is sentto you in accordance with the National Traffic and Motor Vehicle Safety Act. 

Ford Motor Company has decided_ that a defect which relates to motor vehicle safety exists in your 

vehicle, with the VIN shown above. 

We apologize for this situation and want to assure you that, with your assistance, we will correct this 

condition. Our commitment, together with your de~rovide you with the highest level of 

service and support. --,, ) 

What is the issue? On your vehi e, the passenger fro :al airbag inflator may rupture in the 

What will Ford and 
your dealer do? 

event of a c necessitatin · g deployme.nt A ruptured il)fl~tQ!J!l~Y 

result in metal fra s nking vehicle oc~eants causing serious inlury or 

@sllh. Additional informationregardmg Taka a recalls can be found af 
www.safercar.goy and owner.ford.com/takata. 

Ford Motor Company is working closely with its suppliers to produce parts 
for this repair. 'Mien parts become available for Safety Recall 16526, Ford 

Motor Company will notify you via mail to schedule a service appointment 

with your dealer to have the passenger frontal airbag inflater replaced free 

of charge (parts and labor). Coverage is automatically transferred to 

subsequent owners. 

What should you do? VVhen parts are available to replace the passenger frontal airbag inflater, 

Ford Motor Company wHI send a letter to inform you that parts are available 

and to contact your dealer to schedule a repair. 

NOTE; Your vehicle is also affected by Safety Recall 15S21, Driver Airbag 

lnflator Replacement and parts are available to complete this repair. 

Please remember that this repair is free of charge. Ford Motor Company 
· wants you to have this safety recall completed on your vehicle immediately. 

Please call your dealer wjthout delay and request a service date for Safety 

Recall 15S21 . 

· 41121/171298/0800 

., ; 00169 
16S26_Mltfra1M6S261 

e r.nnvrfnht ?01R Ford Motor Comoanv 



What should you do? 
(continued) 

Para asistencla en 
Espanol 

Please note: Federal law requires that any vehicle lessor receiving 
this recall notice must forward a copy of this notice to the lessee 
within ten days. 

Visite nuestro sitio web para ver este anuncio en Espanol al siguiente 
direccion: https-J/es.owner.ford.com/tools/account/maintenance/recalls.html 

Thank you for your attention to this important matter. 

2Gf·2.. ' ~ ), 
,1122i171298.ll)80() 

Ford Customer Service Division 

e Copyri;Jht 2016 Ford Motor Company 

00169 
16S21UNDTB1M8S261 




