
f2 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888•DASH·2·DOT 
(1-888-327-4236) 

INTERl'ET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100146 

U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Adm lnlstration 

Name 

Addre 

City 
RYE BROOK 

Date Received 

13-JUL-2017 

-------t --one Nurroer 

--,,-S-ta_t ____ .....,,,Z'""ip~Co-d..,.e--------1 Evening Telephone Nurrber 

e NY 

Repo•ltory D 

Reference No. 

11005013 

E-man Address 

The information you provide will be used to Ident ify potential safety-related defects. We may share your information-with the . . 

applicable ve/llc/e manufacturer during ~n Investigation or recall in accordance with the routine uses described in the agency's Pfivacy 

Act notice . See 49 FR 53971 (Sep. 3, 1004) . 

VEHICLE INFORMATION 

17 digit Vehk:le Jdentllcaton Nwrber Located at bottom of windshleld on driver's side Make 

. JN1G-V6AR~B~ 
INFINffi 

Model 

G37'(. 

Date Purchased Dealer's Name and Telephone Nunber O Engine : 

..,._c_\_-_"_C"\_-_-z.._o_\_l--+_f>_t!_._~"'"'~----1 '-l_F'_•~_,, __ ,_,_N_e..._-__ h__,._=+_-_l_q_· "TS_-_o_l_S_\-1 No: Cylinders 

Dealer's City State Zip Code (b 

\]Jl-\,{C rl.!).,~ . JI 1<:l<bCii 

Model Year 

2011 

Fuel Type: 

S-..?v· 
p, ... ~ 

Antilock Brake Powertraln 

A"tfotn4t--l t/ ~ Cruise Control )"' e,s 
Multiple Failure: I ncident Date(s) 

28· JUN-2017 

FAILED COMPONENT{S)/PART(S) INFORMATION 

Vehicle Col'T1)0nent Code : 180000 VEHICLE SPEED CONTROL 

AD 

llre Make 

DOT No. (Exarrole: OOTMAl.9A6C036) 

Tire Col1l)onent Code 

CJ Original Equiprrent 
Prior Re air 

Failure Location: 

Failure MUeage 

16000 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTlr«i A CH[LO SEAT FAILURE 

Date Manufactured: Model No./Name: 

Seat Ty Installation S stem: 

Child Seat Co!Tllonent Code: 

terratlve Description of Incklent(S), Crash(es), and InJury(les). 

Failure Speed 

PleHe describe (1) events leadlnlJ up to the fallvre, ('2} failure and its consequences, and {3) what WH done to correct the l'illfure; 

l.e, parts rep•lred or re laced (and if old part Is available). 

TL* THE CONTACT OWNED A 2011 INFINffi G37. THE CONTACT STA TED THAT THE VEHICLE ACCELERATED INDEPENDENTLY WITHOUT 

WARNING. THE CONTACT DROVE AT A LOW SPEED IN A SHOPPING CENTER PAR!<ING LOT. THE VEHICLE CAME TO A STOP WHEN IT CRASHED 

INTO A STORE WALL THE CONTACT SUSTAINED INJURIES TO THE BACK, NOSE, RIBS, AND NECK, WHICH REQUIRED MEDICAL ATTENTION. A 

POUCE REPORT WAS FILED. lHE VEHICLE WAS DESTROYED AND TOWED. THE MANUFACTURER AND THE DEALER WERE NOT NOTIFIED. THE 

APPROXIMATE FAILURE MILEAGE WAS 15,000 .... UPDATED 08/02/17 *BF 

The Pm1cy Act of 1974·PuDl1. L.W H·:i79 Thb Information Is requened pun,uant to authority vuted In the ,.,tlonal Highway Tr11fflc Sll'llcy A~t and sulHlequent 

amendments. You are under na obligation ta respond tflls questionnaire . Your response may lie UHd to assist the lfiTSA In cletermmlnf whettlera Manufacturer 

•hould take appropriate action to correct 1 11fwty defect . II the lfiTSA proceed, with admlnwtrattve enforcement or litigation against a manufacturer, your respotUe, 

or• mtbtlca1 summary theraot, may be used In ,up port of the agency.·• action. 

Margaret.Abbew.ctr
FOIA STAMP




