INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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June 16, 2017

Amen‘can Honda Motor Co., Inc.
Honda Automabile Customer Service
Mail Stop 500-2N-7A

1919 Torrance Boulevard

Torrance, CA 90501-2746

VIN: 3CZRU5H30HM-

Date of Purchase: 12/02/2016

Current Odometer reading: 3957

Wyandotte, M| -
Telephone: [N

Please refer to enclosed detailed history.

Dealer: Victory Honda of Monroe
1605 N. Monroe St.

Monroe, M| 48162

Copy: Attorney General Bill Schuette
Consumer Protection Division

P.0. Box 30213

Lansing, Ml 48909




11/25/2016:

11/29/2016:

11/30/2016

12/01/2016:

12/02/2016:

12/08/2016:

12/17/2016:

12/18/2016:

12/23/2016:

12/27/2016:

HodH 76>

Honda New car inquiry/ Sams Club Auto Buying Service

2016 Honda HR-V quote  Deal {jJ ] victory Honda, Monroe, Mi

2012 Ford Escape, 26,764miles, offered trade-in allowance of $10,750.

Received call from Victory Honda that an HR-V was found in a light color

as | had requested, that they would have to pick it up in Tennessee with

800 miles on odometer, and it would be a 2017 at the same price as the 2016.

l agreed and that night Paul from Victory Honda CAME TO MY HOUSE in

Wyandotte (24 miles) for me to sign the purchase papers. Deal -

There was no opportunily to test-drive the car.

Received a call late in the day from Victory asking me to fax a copy of my driver’s license,
auto insurance, and my check -in the amount of $10,499.00. Faxed at 5:56 p.m.
Later that evening (“JT”) delivered the Honda to my home and took the Ford Escape.
Victory only allowed $10,700 on the trade in, not the $10,750 as on the agreement.

| ordered the Ownél’ s Manual, Navigation Manual, and Warranty Booklet.

Honda touch- up paint was in the glove compartment but not the manuals.

| was informed that on 10/4/2016 Tire and Body work was performed at
Cookeville, TN. priér to this vehicle offered for sale on 10/12/2016.

| experienced an under-steering condition when | was following a curve in the road
to the left but the vehicle continued moving forward for a few seconds before
responding to the steering. | realized car did not steer forward without veering.

Car skidded four times on snow. Observed all tire treads caked with snow.

Sought advice from Mike Kuhn, 36 year owner of Quality Tires in Lincoln Park, MI.
regarding steering, car drifting left, and tires. He recommended snow tires.

Odometer mileage: 1,106 (I received the car with 800 miles on odometer), Victory

Honda performed a 4-wheel ALIGNMENT to correct pulling to the left and right.
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12/28/2016: Quality Tires put proper size Michelin snow tires on front wheels.

02/02/2017: Odometer reading: 1742 miles {Car had 800 miles when received as new.)
Victory Honda performed a SECOND ALIGNMENT as car continued to drift
right and left.

03/29/2017: Quality Tires removed the snow tires, put the back tires in front, and the
original front Michelins in back. Per recommendation, | then wentto

Horner’s Corner Auto Clinic, Inc., specialists in Front End Alignment.
Mr. Horner said with his experience, he would not do an alignment as he did not
believe the probiem is in the alignment.

03/30/2017: On recommendation | went to Montie’s Service in Allen Park, MI. for another
opinion regarding this safety issue. Mr. Al Montie looked under the car and said he
would not do an alignment but recommended that | test drive a different HR-V.

Mr. Montie ran a mapquest and found the mileage from Cookeville Honda (TN}
to Victory Honda, Monroe, ML. is 485 miles not the 800 on odometer.

04/10/2017: 1 went to LaFontaine Automotive Group {Honda) in Dearborn, M!. and test drove
the 2017 Honda HR-V EX with Patrick Cowan, sales consultant. There was NO PULL

whatsoever in our test drive with this Honda. Mr. Cowan stated they didn’t want
to get involved with the issues on my HR-V.

04/11/2017: Mileage: 2,900 (I received this vehicle with 800 miles on odometer.} Victory Honda of
Monroe performed a third alignment to correct the left and right drifting.

04/25/2017: 1returned to Victory Honda of Monroe due to safety concerns as the car.continued
drifting. This time | was not given a copy of the Work Order but was given
a copy of the Current Measurements that indicates no need for an alignment.

05/30/2017: Mileage: 3680. Belle Tire, Southgate, Ml test drove the car and recommended

Left front, Right front, and Right rear corrections on an alignment.
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Belle Tire crossed both front tires. 1declined the $89.99 alignment at this time.
Belle Tire recommended that | go to Genthe Honda to have the car inspected
under the frame.
05/30/2017: Genthe Honda, Southgate, M, Jeff Nicora test drove the car and observed a
pulf into the right lane within 6 seconds of pulling out of the dealership, and
consistently right and left throughout the test drive. Jacqui Grimes, Service Mgr.
said { would have to pay the $80.00 for an alignment regardless of the warranty of
“Wheel alignment covered for the first year or 12,000 miles.” She recommended
that | call Victory Honda service manager, Jim Galofaro at 734.775-2053.
05/31/2017: | calfed Honda Customer Service due to my frustration and was given Case | | ] NI
06/07/17:  Finally spoke with “Jose” who said to me “WHAT DO YOU WANT ME TO DO ABOUT IT?”
| asked him “WHAT DO YOU WANT ME TO DO?...GET AN ALIGNMENT EVERY TIME | WANT
TO GO OUT?” (Sorry, | thought i was calling Customer SERVICE.) He said he would call
Genthe to do the alignmenit as it IS under wa'rranty and “maybe it wasn’t done right at
Victory Honda.”
06/12/2017: Genthe Honda service tech test drove the car despite my insistence that | be in the car.
Jeff Nicora, Service, was well aware of my request as | specifically mentioned it when |
brought the carin. { also asked from the waiting area a couple times repeating “| want to
go for the testdrive.” “Where’s the car?”
On the Inspection Report it states Customer states...”and is all over the road”.
That is not my terminology. My complaint was “Pulfing left or right” and the
understeering. Genthe Honda is claiming that what | experience is normal .
The service manager was more concerﬁed with two small wheel scratches .
06/13/2017: Received call from Honda Customer Service reiterating information as reported by

Jacquie Grimes of Genthe Honda. {indicated unacceptance due to the fact that | have



[100Y 763

06/13/2017 con’t.:
owned numerous vehicles and have never experienced problems as | have with this
vehicle. | have no violations or accidents on my driving record, have owned numerous
automobiles and now fear for the safety of myself and others with this vehicle.
6/14/2017: As recommended by Genthe service department, 1 test drove another 2017 HR-VEX.
(Mr. Mazi Khan, Sales). This vehicle responded as did the HR-V | test drove on April 10"
and was a pleasure to drive.

Thank you for your attention to this matter.

Wyandoite, MI - '

All copies included.
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NCDS

HEARING CONFIRMATION

Customer

wyandotte, MI [l

Manufacturer

American Honda Motor Co., Inc.
American Honda Motors, Co, Inc.
1919 Torrance Blvd.

Torrance, CA 90501

Arbitrater(s)
Sandra Franklin

Case # [INIGNININININE
Vin #: 3CZRU5H30HM-

Dear Parties:

This is to confirm the following hearing arrangements:

Hearing Date: 07/20/2017

Hearing Time: 10:00 AM EST

Hearing Location: ~ Hotel / Conference Center, Please see receptionist for room location
Address: Holiday Inn Southgate

17201 Northline Rd
Southgate, M1 48195
Hearing Phone: 734-283-4400

Thank you for your consideration in scheduling and keeping this appointment. PLEASE NOTE: The hearing
will be conducted in English. If you require an interpreter, it is your responsibility to arrange for an interpreter to
attend the hearing with vou. Please be prepared to proceed with anv of vour witnesses or other evidence
including bringing your vehicle to the hearing for inspection. Also be prepared to show valid proof of current
automobile insurance and your driver's license should the Arbitrator, or one or more of the Arbitrators, request a
test drive. Please contact NCDS immediately in the event that circumstances necessitate a change of hearing date
or time.

July 5, 2017
For the Arbitrator(s) Date
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FOR NCDS USE

Documents Only Hearing D American Honda Motor Co., Inc. C ;
In Person Oral Hearing [ Customer Claim Form _AW
- _CUSTOMER NAME AND ADDRESS

o Mr.  Firstname
0 Mrs.,  Streel address

%{Ms. . « : )
o e o wes R
Day phone Evening phone St € - Fmail

VEHICLEINFORMATION
N

vehicle Withe: : S I

Is this a leased vehide: Yes o Noer™ ' Delivery Date: £3 /| anl seit
Was this vehicle purchased used?  Yes o No & Is vehicle used by a business? Yes o No % of use
Make: jHo NDA Modet  [TA Y- &¥  Yeard (7 Curment mileage: 3 FS 7

Vehicle Identification Number: 2 22 R S H 3 o H
VieTeAY Hawbsg ef MOARSE :

Selling dealer and address: (&85 A, MONROE I7., menlRee m: H81 &2
Vigreay Herda oF Mo gO € — MMOAIRSE, M

Dominant Servicing Dealer: GENTHE. HONDA -Sour HENTE, m:
VEHICLE PROBLEM(S) (Allach legble coples of appiicable repair orders or other documents that support your complaint)
Problem List dealer(s) which have List the date, mileage, and | Does the problem
repaired or attempted repair repair order number for each | cumently exist?
_ {include city & siate). repair attemnpt. {Circle)
‘1 Example: Autoworld, inc 4/23/98 3,500 miles Y N
] AIC won't coot property Anytown, VA #873540 es o

1L T AND g 20
R LT e VicoRY HONDA :wéf r?*fzaz a0 e No

GenTHE MHOADA PR3 ‘
IsvTHGATE M1 é/”‘[” 30T Qe No

Gerrs 30
TRe 372, GTHEN 2D mlﬂ;‘.ﬁ. /12 ‘ No

Yes No
T Yes No
Has the vehicle been involved in an accident? nves 4No
K YES, give date of accident: Specify damaged area:
Resolution Sought:
Repurchase [~ Replacement [a Hai - Ex Retumn all copies of this form to:
Repair {1  Reimbursement t::j National Center for Dispute Settlement

" P.0. Box 1108
O - L
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\ VICTORY HONDA

of Monroe

BUYER | SALES-INFORMATION
Guest Deat:
Deal Date: N 14/30/2016
Print Time: T2t pm
Salespersan Unassigned
VEHICLE INFORBATION
v New Stocki#: Vibk:
Used Descrigtion: 2016 Honda HR-V ZWD 4dr Wgn LX AT AT IRUSHIGEW]
Certifisd Fre-Owned Miesge: 0 . :
PRICE TRADE
. 6915.69 Vehicle:
FLTRCOIE st PSSy AR VIN: Allowance: $10,750.00
1 Adpsted Sale Price: $19.970.74 | Miesger = Payoff: $0.00
Sules Price Sub-Tolak $18.970.74
Trade Aowance: e §10, 750,00 (075000} -
Diference: S220.74 | Jotal Trade Allowance: $10,750.00
Trade Payofl y $0.00 | Total Trade PayOff: \ $0.00
= @a&e;} $0.00
Balance Forward: $9.220.74
(before taves, title, icense ard foss)

WHICH PAYMENT WORKS BEST FORYOU 7

Option 1 - Own
{ut of Pocket $1049842

Term

erve———

OMos ) l $0.00

This Is an initial customer proposal The figures presented are bassd on estimates. Rates subject to credit approval.
Sigrature: Date: Accepled By:
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i

Auth Job
 MICHIGAN REGISTRATION nson
roc [ =

2012 FORD STAWGN

Vekicle No:  1TFMCUODT74CKI

Foe Cat. or Wi 24
Couty: WAYNE -

Fored TC \f"% Hende
727 Q4 R-EXE7 '
13/2 />0 S'Stom o

Dec 02 2016 5:57PM
g g
Last Traneaction
vehicie.
Date. Time Type Station ID Duration  Pages  Resul
"Dec2 5:56PM  FaxSent 7342428287 0:42 1 OK
Year Make / Model Vehicle ID Number
2017 HOND HRY aczrusHzoH
Agent Name
DZIADZIOLA MARGARET

' To report a claim, contact your agent at 734.284-9500 or call the Home Office at 1-877-324-6764.

NOTICE: mm&m;wmammmnm«wm&mvmmmmn@ﬁm
metﬁunm’apaiﬂmmmﬂkhsddmMs}mﬂmﬁymhﬁaﬁnmﬁwb&mmhmmmmwudmmm.

I This certificate may be presented as evidence of insurance with your application for license

wintae ot ams Sacratary of State license plate

branch office or maifed with your application.
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ECURED TNTEREST-

el Wiﬁza a!i%i‘i:s} Mmﬁmte
fines andfor imprisonment. ANY ALTERATHC

T warzant thet the owparchip of the velled

12
i o 2529.:
A BLE00 Tk s, ’

NEW LIENHULDIR EFUaMAT)

FENOTIOD TS ST ERE
Seflers must Kesp a recaipl of phwtocopy of
the reassigned title for thelr records for 18

months or accompany the purchaser 1o &
Secvotar: of Ctate OHige,

v - A




VEHICLE PURCHASE AGREEMENT

“VICTORY HONDA
. 1605-N. MONROE ST.
Monroe; Michigan 48162 -
{734) 242-2300 :
WYARBOTTE
o VEAR  [MAKE " GOUYGIIE _cm_‘m DRIVERS LICENSE NO.
Cluseo [2017 | HONDA £BR SUY LY ZWDHBYTORC K ofh ad 08
z ENGEIE MO, IHSLFANGE COMPANY AEENTPHOHE NO.
) POLICY NO F BIRDER W ) ) BALESMAR ) N
‘ - A QYL S COCAGHE
PRICE OF VEHICLE ¥ T;;g_-g o . ,5 ? BUB-TOTAL BR&.{GH’{ W@ % ?gge b i ,} ?
ACGESSORIES AND/OR EQUIPMENT g{ 5
M/
B M/E
e/ N
ERE
wdl
L ‘ SUBTOWAL | 49611 47
C 0 1.-PRICE-OF VEHIOLE mwibeis riocar a accessoney. [0 1990713,17
3{3~~§3[ FORD TRUCK| FWD 4DR XLT 2. OTHER TAXABLE CHARGES (service ree, 216 234,00}
VEHIGLE IOENTFIGATION FEPRASEDBY | APPRABAL . TOTAL TAXABLE BRICE 2014777
#ruc. 074 R s T
CORRENT OO TER READING HALANCE GWED 15 BALARCE R 4. 8) SALES TAY 1078 ,63
) : = ]
26764 s /A P 4 oo
. [PouceEvEH DAY CISALVAGE ’ - \
JTHIS VEHICLE HAS BEEN USEDAS: 73 oo™ mypowiene po veyy ¢} WILEFEE T8 .00
e Informmation you see on the window form for this vebicls is part of this contract, 5. LABOR OR OTHER NON-TAX CHARGES K74
Vinformation on the window form overddes any conlrary provisions in the contract of . .
sale® . :6. TOTAL DELIWERED PRIOE 2119%.00
ﬁ{%ﬁ%E;:%@&mm%ﬁumEWHEWHMSE%GRTHEDEALEH 7. CASH ON DEPOSIT pecert no.__ : N/A
THIS AGREEMENT 15 NOT BINDING UPON THE DEALER OR THE PURCHASER 8. CASH DUE ON DELIVERY HA
Iy Lt S T L | ——
ALL PARTIES-DEALER, PURGCH .
TERMS ARE NOT ACCEPTED, FULL DEPOSIT WilL BE REFUNDED TO ~» 5. TRADEIN ALLOW,
PURCHASER. g 10, Less: LIEN
S B COATA ETED COPY OF THIS AGREEMENT . -
12 / g} 16 11. TOTAL DOWN PAYMENT 10700 .60
oATE 12 BALANCE " 1849%,00
i . t- . - R e
X - T { mf 14, FINANGE CHARGE (e FMANCHS CONTRACT) K74




Name
Address

Telephone
Vehicle (VIN)
License

~ Year:
Technician
Miieage
Time Printed

_ N
16 . ™

el e \

Honda : HR-V : Front Wheel Drive : 2016 ™,




Foynoiis Compary ERANTSHes ODP19206 O (OBLN)

# Monroe Street « Monroe, Michigan 48162 « (734) 242-2300 « 877 MY HONDA « Fax (734) 2422332

Stats Heg. No. F151450

AT B WD, k F’E’ N

P & A Code A2201
ADVISOR . o EOICE OGE -
TWARREN SCATFE 2199 2616 | . 12/27/16
TABOR AATE TICENGE ND. Y= TOLOR
. 1,106 WHT ORCHID
A 17 /HONDA/HR-V/4DR SUY LX 2WD CVT 12/01/16
WYANDOTTE, EREE TR, i BELTING DEMER T
CZRUGSH?3 0 H M

030878
12/27/16

] CTEER(SYep0R
PERFORM FOUR \'H{EL AL}’

CAR 1S DRIFTING TO THE LEFT CHECK ALIGNMEHT AND ADVISE

4 WHEEL ALIGNMENT

COMPLETE

JOBE 1 TOTALS- - <mnmenesmemnnnnmmmcanon R R

JOB§ 1 JOURNAL PREFIX HODS 305%‘ 1 TOIAL

16-103: ECH SW Update Emissions
RECALL .
LABOR 0P 3115:%0;'&!8

JBE 2 JOURNAL PREFIK HUC‘S Joaf 2 TOTAL

JOBE 3 TOTALS- - mermrmnenmnesonsnmmnnans 'L...;'; ................
JﬂB# 3 m&ﬁi_ PREFIX HI!CS W 3 T(}TA*

JoeE 4 mggﬁgs”“,,s.-,....-.-“.wm.-,"-..1-..m.,,ﬂ.....,..,.. e eetiaiene

FREE. CAR WASH -

‘mm{ *mm‘[_s ...... Y--,,.,.”.,-_,..“.-.;«__-.““..-.;-...._~“~,~,w.,.;..\‘ T
JBF 4mmm—:f:1x HOCS  JOBE 4mm.

“*dﬂ-uuwwuuuu-m&»unn‘tnvav—.".A—-‘chb.-"n‘ﬁ“‘Ahl'f""'-“‘-‘-'"-‘-""" -------------

EWR HEREDY ACKNOMLEDGES RECEIVING |
1 M@R%%Igi‘%gﬁ‘mx 0.0 (TR0 SO .
TECHICT 5 STEPHEN cmpﬁma o m&ass;'

£.00.

g i the nmourd of repaits therets,

o Al repains wnd pac isted were Rambshed in ot with G
. g dihigtn Moler Vahiohs Bendoe snd Repair Azt
X

" 0.00

PR

Wj S BIPLIED WARRAMTIES OF MERCHANTABILITY

0.0

"] cause beyonet our cordrol. An express gasagokaepers e

] GTHER PERBON TO ASSUME FO& IT ANY

.1 THIS PORTIS) ANDYOR SERVICE. BUYER BHALL

o, S RECE TR AT Y LS
R e e BT THS (L PR SN ABEE ¥R mﬂmmu&nﬂ
G ST &7 e SUWONG DEVER FOR MEPIGINN
STTNES P MR

| DEMES BONAN SRS AT SR A BT ]
TERMS ave cash on deivery, ESTIMATES ARE FOR
LAROR ONLY, MATERIAL 18 EXIRA. Stomge wil be
chrged 48 howrs 2y ropais st complated. Not
reponsible for kes of damage W cars of wiles leff i | .
cars in case of fire, theft, Treesing. socident o eny ofhor

i Teroby scknowledged on aldve G OF Tk © s

THE ORLY WARBRRTIED APPLYING 10 TR |
PART{S} ARE THOSE WiBCH MAY BE OFFERED
&Y THE WMANUFACTURER, THE SELLING DEALER
HERERY EXPRESSLY DISCLAIMG ALL WARFAN.
TIES, BITHER EXPRESS OR MPLIED, INCLUDING

OF FITNESS FOR A PARTICULAR PURPOSE AND
MEITHER ASSUMES NMOR AUTHORIZES ANY

LIABILITY I CONMECTION WITH THE SALE OF

NDT OBE ENTITLED TO RECOVER FROM THE
SELLING DESALER ANY CONBECUENTIAL DABt-
ABES, DAMAGES Y0 PROPERTY, DAMAGES FOR
LOSS OF USE, LOSS OF TINE, LOSS OF PROFITS,
O INCUME OR ANY OTHER HCIDENTAL
BRMAGES,

] COST 18 ROLUDED (MAXIMUM $25.00) FOR
SHOP SUPPLIES USED ON YOUR VEHICLE.
APPLICATLE SUPPLY ITEMS ARE: NUTS, BOUTS,

SHOP SUPPLIES: 15% OF THE TUTAL LABOR

WARHERR TaPEF SR ARROSPOAY RHELL M
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" Address

Telephone . . . -
Vehicle (VIN) . . ) .
License

Year: 16

Techniclan

Miloage
Time Printed 2/2/17 8:09 AM

Honda : HR-V : Front Wheel Drive : 2016
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1605 N. Monroe Street « Monroe, Michigan 48162 » (734) 242-2300 » 877 MY HONDA « Fax (734) 242-2332

Btate Reg. No. F-151450
P & A Code A2291

ekl N [CHRISTOPHER MICHEA _ 2408 641 02/02/17

— TR BT TR WERGE CHGH
b 1,742 WHT GRCHID
1?/HQHDA!HR—V14E)K sm: Lx va r.:\f"r 12;‘01/1& .
WYANDOTTE, ML VR E TE R SR HEALER HO. PRORETION DATE
3CZRU 5 H3O0HH

T ERO. : B

02/02/17

PERFORM FOUR WHEEL ALTGNMENT
C75 THAT THIS. IS HER SECOND TIWE BACK FOR ALTGNMENT TS PULL
NG TO ﬂ:ﬁﬁ?ﬁ}m. BAD |

4 WHEEL ALTGHMENT E‘“““W YY) b o,
COMPLETE '
xm# 1 T0TALS- v emmm e W" * : A : ooy %%mgm W
‘ff‘ f'ﬁ NJS) J(ﬁ# i MML PREFIX HOCS  JOB#F 1 TOTAL 6.00 . e mm
JOBE 2 CHARGES - ~eeemmmerrmmron e Ko e it i e g st b b s e s TR T BT R T L T o
/ e C Femroriies S 5 LIS o TINER TOESE WS MG
. : R G i YORDE O B WO R ACTO0H LG 4

SPCRTICTHE LU AR L IR B
PROISN WIWATER 5 TR SEIND DENER PO WeTEOE B
RTINS PR,

ey BERER GO RIED PRRAGN _ huite] i
TERMS &2 sash on defvery, ESTIMATES ARE FDR
LABCE OHLY, MATERIAL BB EXTRA. Sowage will e
-1 dhamed 48 hous allr repele e compleled. Mot
"1 mesporsile for Juss o darsage to s oF edicies el in
cars in ¢ase of fre, tholt, fraaxing, accident or any ciher
soniss begond our control. An oxpress garapekeppe’s Ren o
is hersty acknowledged on akwe cat of Kuck 10 Secure '
aF the wmount oF mpairs thefmwa,

B i e il e
| o Michiger Molos Vehicl Service spd Repair Aol

0610 IT IS 32 DEGREES OUTSIDE OR LESS
WILL CPEN BACK UP WHEN TEMPATURES ARE ABOVE FREEZING
HAVE A-GREAT DAY THANK wwmvm BUSINESS = - S

J0BE 3 TOTALS----nsmcronnsnsnns SRR O SRR ) R .- [TRE O WARRANTIES APPLYING 70 THIE
‘ L ) FARTIS; ARE THOSE WHICH MAY BE OFFERED

. B BY THE MANUFACTURER. THE SELLING DESLESR |
-l ’ R g E E m 3 me Wlx m M 3 ’{GTAL L g‘m} HERERY EXPREBSLY DISCLAIMS ALL VOARRAN:
ESTIMATE - - r <= 2 2rm - mmish s msm o mm s s S m e e w e

'} HES, EITHER EXPRESS DR IMPLIED, INCLUDING

prees WARRANTIES OF MERCHANTABLITY

'} CUSTOHER HEREB’*’ ACKHMLEIR‘EES RE&EWWG e m&%ﬁg FOFEAMC?.:AE PURPOSE AND

HAL ESTIMATE OF 50,00 WT&IJ . e o o S0 I HEITHER ASBUMES NOR AUTHORIZES ANY

cmm,\,_”_“,.,_.,,___.-..-__-...H,.-“-.«-“_.....e..- ------------------- sreerem= T L OTHER. PERSON TO ASSUME FOR IT ANY

WATTER S - , R § LIGBILITY 1N CONNECTION WitH THE SALE OF

, V SR ] THES PARTIZ) ANDIOR SERVICE. BUYER SHALL

HOT BE ENTITLED TO RECOVER FROM THE

| BELLING DEALER ANY CONSEQUENTIAL Dafe-

AGES, DAMAGES TO PROPERTY, DAMAGES FOR

LSS OF USE, LOSS OF TIME, LOSS OF PROFITS,

OR INCOMEZ OR ANY OTHER INCIDENTAL
DAMAGES.

SHOP SUPPLIER: 15% OF THE TOTAL LABOR
. : ) COST IS INCLUDED (MAXIMUM $25.00) FOR
= S ‘ ce DT .. | BHOP SUPPLIES USED ON YDUR VEHICLE.
' ’ APPLICABLE SUPPLY TTEMS ARE: NUTS, BOLTS,

rand Fodnolds Company BEabrEnae OCV19R86 Q {i}SfM}

WASHERS, TAPE, PINS, AEROBFRAY, SHELLAC,




UALITY TIRES
NEW & USED INC.
4145 Fort St.

Lincoln Park, Michigan 48146
(313) 383-2272 )

VA,

20 XS 7 M0

P

vy

(7

o

g
N
LN
&

kﬁa‘k@av/ jM Sm'/‘;{‘/’%}

All Siaims and returned goods MUST be eccompenied by this bill./
TLT/ J @ OTHE A ks

ou

N\ONTIE'g o

SERVICE
AUTO REPAIR
Monday Thurs Friday 8:00am unsil 3:00 pm
Saturday by Appointment Only
19029 Ecorse Road * Allen Park Michigan 48101
Al Montie ‘Ta47 DAt dailAE « Telk: (313)928-1630
Eric Viger Honde Fax: (313)928-1631

[looY 762

QUALITY TIRES
NEW & USED INC.
4145 Fort St.

Lincoin Park, Michigan 48146

S0LB BY

(313) 3832272
HAELVEVA

NAME

(- ‘.,)
..
RECEIVED BY
)
AR chaime and retumad goods MUST be accompanied by this bill.
“Tkank
“You
—i A
Telephone: s
5 pecializing in
734-283-3554 L i Ly
Brakes and Exhaust

PCowan@LaFontaj com
2245 S. Telegraph
Dearbo g

Horner’s Gorner Auto Glinie, Inc.

_ ALL WORK GUARANTEED
COMPLEw TE RADIATOR SERVICE
NE-UF, GREASE, OIL, FILTER

8:00am - 5:00pm
Monday-Friday

901 Ford Avenue
Wyandotte, M| 43192

Fax: 313.561.5609

rn, Ml 48124
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1605 N. Monroe Street » Monroe, Michigan 48162 « (734)' 242-2300 « 877 MY HONDA « Fax (734) 242-2332

State Reg. No. F-151450
P & A Code A2281

e
e

— - DA — — — o ~TiNVOICE DATE
sl 2 WARREN SCAIFE 2194. warT | 04/11/17
; ; MILEAGE COLOR

TR FATE TREEE 5 2,900|WHT ORCHID. h"_

YEAR / MAKE 7 MODEL DELIVERY DATE DELIVERY MILES
17 /HONDA/HR-V/4DR SUY LX 2wD CVT 12/01/16 800
WYANDOTTE, VEFICLE [ NO. SELLING DEALER NO. PROBUCTION e
3czrusu30H v
ETENO. - P P O.NC R 0. DATE
04/11/17

MO: 2900
P FAGODE  AUTTIORZATION KUMEEF] GOMMITMENT NUMBER |

(MC(E’)M?EAT’BM
CUSTOMER STATES THAT THE VEHICLE IS STILL PULLING. 3. TIME ' - - R T s R 3
S TN TAMENT DONE. CHECK/ADVISE ON REPAIRS NEEDED. * - C | (R (R B
cmrsmuuemmemmnaze{r cusromwsrﬂm AT - | .
TEG! FDUND CARCTO AVE SLIGHT. TOE AND s*mmzm SRR E . __
CORRECTED AND TEST DROVE R I & R A e ey e
084 1TOTN.S P P R L e
BRE S gl .- [y OF A AG VAR INESES GRS 7Y ik D R ATION GO e
m# 1 JOURNAL PREFIX HOCS jeE 1TOTALT S 0.00 [T S T e e e e

APFEARANCE CF THE VENGLE (R IV Y YiAY WETH AXY ACCTENT NEC: 22 OF
: S ML wxwmmsammm A0 VB PR HE DT
ESTIMTE. oo decvesasssds e asncseasasrandrammenamtomrarnasorsansaasaaseTaenenod - OF PANMENT NOTIRCATOR X7 THE MAVSIKG DEMER FOR INBPSCTION

CUSTOMER HEREBY ACKNOWE EDGES RECEIVING BB PAE ST OF RO
ORIGINAL ESTIMTE OF 50 00: ( TAX)

...................................

(GRS OSSR GEMERAL WRLGER (3 AUTHORZED FFRSCH  [BAS)

TEAMS are cash on delvery, ESTIMATES ARE FOR
LABOR ONLY, MATERIAL 1S EXTRA. Slorage wili b

R T T il

T e . 00. charged 48 hours afler repsirs are completed. Not
* ) . - : 200 | responsibte for loes or demaga to cars or articles left in
* [ ] CASH { 1 CHECK = CK NO<. -0.00 § cars in caso of fire, thott Ireezing, accident ex any othar
* - - ) 00" f:mxsabawrﬂomwnﬁcl.hmgumgﬁeepﬂ’slim
: [] VISA [ ] MASTERCMD 00 is hersby acknewledged on ebowe car or truck to secure
*
*

JOTAL: MISC DISC S D00 | e amount of repaies thersto.

[J AR XPRESS [ ] OTHER TOTAL TAX 0.0 | et v s v i e
s ek ok ~ TOTAL: mvcncﬁs 0.00|
THANC YOU FOR YOUR BUSINESS!! Sl ey U - THE GNLY WARRANTIES APFLYING TO THIS |

PART(S) ARE THOSE WHICH MAY BE OFFERED
BY THE MANUFACTURER. THE SELLING DEALER
| HEREBY EXPRESSLY DISCLAIMS ALL WARRAN-

-—mm . _ N T -+ | TIES, EITHER EXPRESS OR IMPLIED, INCLUDING

Aan NSO L M) 3R DD AT S A A S LU RITA T T




Name

wwe  #agg

"License- _ i . , :

Year: 16 /
Technician - o Z/ i/
Miieage e . . S . oo _ / ?
‘Time Printed 4/11/17 11:18 AM '

Honda : HR-V : Front Wheel Drive : 2016




Telephone R ¢ Q&}\
Vehicle (VIN) U . o 22

License

Technician : _ e T o ? % s |

Mileage i : e - o . 40\‘4

Time Printed 412517 10:42 AM ) Qp((, '
Honda : HR-V : Front Wheel Drive : 2016-17

Current Measurements

Left Rear

Right Rear




[{too Yz26)

| BELLE TIRE #37
|
Date 6/30M17 3:23 PM
Honda ; HR-V : Front Whee! Drive : 201617
Front : Left Front : Right
Actual Before ; Specified Range Actual Before | Specified Range
-1.0° 1.0° Camber B -1.0° 1.0°
4.0° 6.0° Caster o 4.0° 6.0°
I Fo 0.12°0.12° Toe CWfyA4s 0D.142° 0.12°
13.1° SAl 12.9°
13.0° Included Angie 12.7°
Turning Angle Diff.
Front
Actual Before | Specified Range
Cross Camber '1' -1.0° 1.0°
Cross Caster 0.2°
Cross SAl 0.2°
Total Toe -0.24° 0.24°
Cross Tum Diff.
Rear : Left Rear : Right
Actual Before | Specified Range Actual Before | Specified Range
-2.6° -0.6° Camber -2.5° -0.6°
LR 0.00° 0.24° Toe -(.068° 0.00° 0.24°
Rear
Actual | Before | Specified Range
Cross Gamber Lo -0.8° 0.8°

Total Toe T 0.00° 0.47°
Thrust Angle 0.13°
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BELLE TIRE RECEIPT

15555 EUREKA ROAD - SOUTHGATE Mi 48195

{734) 282-7300 - FACILITY REG. NO. F148027

Store #37

Salesperson JONATHAN T. KROHN

Custaomer Information
Customer #

Home Phone

Woark Phone

WYANDOTTE, Mi h

- Vehicle Information

2017 HONDA TRUC HR-V

Piate # [

Odometer
VIN #:

3680.0

Vehicle #

aczrusHoHM

Order #
Date: 5/30/2017
Time: 15:52
Last Prt: 5/3022017 14:23
Last Usr: JOT

Comments: CUSTOMER DECLINED ALIGNMENT AT THIS TIME BECAUSE STILL

JW5 - JEFFREY R WELLS

M167391

Certification: All repairs and parts listed were furnished in
compliance with the Michigan Auto Repair Act (P.A. 300).

| =

PULLING TO THE RIGHT.
-~
Unit Mech
| Product Descriptions and Notations Quantity Price  Amount Tech
' 1 | AWCA CHECK ALIGNMENT 1.00 0.00 000 JW5
* PULLING TO RIGHT
{3 | AWMISC MISC MECHANIC LABOR 1.00 0.00 0.00 JW5
! CROSSED BOTH FRONT TIRES
| Terms: C.0.D. ONLY Totaltabor: g0 .. ..
Total Parts: 0.00
f Other: 0.00
Sales Tax: 0.00
Invoice Total: $0.00
Balance Due: $0.00
Mechanics / Technician

Merchandise and/or services received by:

5/30/2017

Print Full Name

X

Date

ALL PARTS ARE NEW UNLESS OTHERWISE STATED. YOU ARE ENTITLED BY LAW TO THE RETURN OF
ALL PARTS REPLACED, EXCEPT THOSE WHICH ARE TOO HEAVY OR LARGE, AND THOSE REQUIRED TO
BE SENT BACK TO THE MANUFACTURER OR DISTRIBUTOR BECAUSE OF WARRANTY WORK OR AN

EXCHANGE AGREEMENT. YOU ARE ENTITLED TO INSPECT THE PARTS WHICH CANNOT BE RETURNED
TO YOU.
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Current Measurements

Camber

Caster

Camber Camber
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Current Veasurementis

ki — B Caster
Toe w
Total Toe
Steer Ahead - GéEx i
4
Q»&'\fuzz‘;é /ﬂWD
- 4 RN B

Camber

Toe




1E. ] FROD.DAT

Genthe
Honda

15100 Eureka Road
Southgate, M 48185
{734) 283-2600

*INVOICE*®

£

Tag # 1.345.

HONDA
Customer - |

ukibieiil
IATE ] v
A

ks amns

@, Parts, and
* Shop Hours

r and Thursday
wn ~ 8:00pm

y Wednesday
1d Friday
wm - 6:00pm

aturday
1 - 2:00pm

i

b

bt

v.\

' »u check your

luid levels
‘egularly?

mportant to do
veen Services.
se feel free to
y by and have
1 checked and
‘opped off.

LINE OPCODE TECH TYPE HOURS

A CUSTQM%% STATES VEHICLE PULLS RIGHT WHILE DRIVING NOT EVEN 20 FT AND

EN PULLS LEFT CUSTOMER HAS HMAD MULTIPLE ALIGNMENTS AND STILL
VEHICLE PULLS AND 1S ALL OVER THE ROAD CHECK AND ADVISE
CAUSE: OPERATING WITHIN MANUFACTURER'S SPECIFICATIONS AT THIS.
06 STEERING/SUSPENSION
378 REIMEL,ROBERT LICH: M16040L-

CPES 0.00 0.00
PARTE: 0.00 LABOR: 0.00 COTHER: 0.00 TOTAL LINE R .00
PERFORMED VISUAL INSPECTION AND FOUND DAMAGE ON RIGHT FRONT AND
RIGHT REAR TIRES. FOUND EXCESSIVE BEAD SEALER ON RIGHT REAR TIRE. ROAD
TESTED AND UNABLE TO DUPLICATE COMPLAINT- VEHICLE IS FOLLOWING UNEVEN
ROADS. PERFORMED SET UP BAND MEASURE OF ALIGNMENT, ALIGNMENT WITHIN
SPECIFICATION. SERVICE MANAGER AND MASTER TECHNICIAN ROAD TESTED
VEHICLE WITH CLIENT. NO ABNORMALITIES IN OPERATION OF VEHICLE
WITNESSED- TO SPEC. CLIENT STATED THAT SHE WOULD LIKE TO PURSUE LEMON
LAW ON VEHICLE. ALTHOUGH DEALER CAN NOT VERIFY CUSTOMER'S
COMPLAINT-CUSTOMER WAS ADVISED TO CONTACT CORPORATE. INSPECTION
COMPLETE. ALIGNMENT SPECS GIVEN TO CLIENT, PHOTOS OF DAMAGE ON FILE.
I erae e g e e s T L2 T2 22 2R R R LR 2 AL AR AL Ad
¢ COURTESY MULTI POINT INSPECTION.
‘MULTI COURTESY MULTI POINT INSPECTION.
859 ic V (N/C)
PARTS: 0.00 0.00 TOTAL LINE C: 0.00

. LABOR : 0.00 OTHER:
A e S T e L R R A e S s R S

]

iy

T e o
3 o

On Behalf of the serviclng deater, | hareby certify that the Information contained herson is accurste uniass i
otherwise shown. Fiat Bale Hours are predicted on a time swdy guids and mwat reflgct the actual hoyrs
worked, There Is the possibility thet there will be & charge for shop suppliss added 1o the repair order Iy the
% of the tetal labor cost. Applicable shop supply tems Include but are not limited to; nuts,
olvents, cleaners, ot s repairs mey requirs yse of materlals that produce
proglots. A $4.00 snvironmental compliance cost per rapak will be assessed 1o safely
azafiious wastes, We pusrantes our ssrvice work for 80 days or 4,000 miles whichever
ait or replacement falls In normal service within that pedoed, we'll fix It free ut pharge
Tgs hours- parts snd lsbor uniegs specified otherwise. All repairs and parts fisted were
do with the Michigan Motar Vahicls Service and Repalr Act (P.A. 300

Autnorized Dealsrship Employes

4 GAS, O, LUBE
H SUBLET AMOUNT
1 MISC, CHARGES
TOTAL CHARGES
LESS INBURANCE

SALES TAX

] PLEASE PAY
1 THIS AMOUNT

Ganthe Handl Thenks You far Your Businessi

Customer Slgnature

W ELF xgHC

Page 1of 1 THANK YOU!

Gasrr Copy ‘






