
Safety Issue Type: Complaints 

July 12 2017 NHTSA ID Number: 11004762 

Components: STEERING 

NHTSA ID Number 11004762 

Incident Date December 17 2016 

Consumer Location WYANDOTTE, Ml 

Vehicle Identification Number 3CZRU5H30HMU******H*U**H* 

Complaint Summary 

CRASH No 

FIRE No 

INJURIES 0 

DEATHS 0 

TL* THE CONTACT OWNS A 2017 HONDA HR-V. EVER SINCE THE VEHICLE 
WAS PURCHASED, THERE HAD BEEN AN ALIGNMENT ISSUE. THE 
CONTACT STATED THAT IT WAS DIFFICULT TO KEEP THE VEHICLE DRIVING 
IN THE SAME LANE. THE CONTACT ALSO STATED THAT IF THE STEERING 
WHEEL WAS NOT SECURELY HELD, THE VEHICLE WOULD PULL TO THE 
LEFT OR THE RIGHT. THE VEHICLE WAS TAKEN TO VICTORY HONDA 
(LOCATED AT 1605 N. MONROE STREET. MONROE, Ml 48162, TEL: 
(888)714-7803) TO BE DIAGNOSED.JrHE CONTACT WAS INFORMED THAT 
THE VEHICLE OPERA I ED AS IN I ENDED. THE VEHICLE WAS ALSO TAKEN 
TO TWO INDEPENDENT MECHANICS WHO PERFORMED ALIGNMENTS, BUT 
THE FAILURE RECURRED.ffHE MANUFACTURER STATED THAT BASED ON 
THE DIAGNOSflC 1ESI ING FROM VICTORY HONDA, THE VEHICLE WAS 
OPERATING AS tNTENDED. THE VEHICLE WAS NOT REPAIRED. THE 
APPROXIMATE FAILURE MILEAGE WAS 1,106. 

Associated Products (1) 

Vehicle 

I MODEL 
HR-V ;:; 
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June 16, 2017 

American Honda Motor Co., Inc. 

Honda Automobile Customer Service 

Mail Stop 500-2N-7A 

1919 Torrance Boulevard 

Torrance, CA 90501-2746 

VIN : 3CZRUSH30HM­

Date of Purchase: 12/02/2016 

Current Odometer reading: 3957 

Wyandotte, Ml 

Telephone: 

Please refer to enclosed detailed history. 

Dealer: Victory Honda of Monroe 

1605 N. Monroe St. 

Monroe, Ml 48162 

Copy: Attorney General Bill Schuette 

Consumer Protection Division 

P.O. Box 30213 

Lansing, Ml 48909 



11/25/2016: Honda New car inquiry/ Sams Club Auto Buying Service 

11/29/2016: 2016 Honda HR-V quote Deal ~Victory Honda, Monroe, Ml 

11/30/2016 2012 Ford Escape, 26,764miles, offered trade-in allowance of$10,750. 

12/01/2016: Received call from Victory Honda that an HR-V was found in a light color 

as I had requested, that they would have to pick it up in Tennessee with 

800 miles on odometer, and it would be a 2017 atthe same price as the 2016. 

I agreed and that night Paul from Victory Honda CAME TO MY HOUSE in 

Wyandotte (24 miles) for me to sign the purchase papers. Deal~ 

There was no opportunity to test-drive the car. 

12/02/2016: Received a call late in the day from Victory asking me to fax a copy of my driver's license, 

auto insurance, and my check fllllllllin the amount of $10,499.00. Faxed at 5:56 p.m. 

Later that evening ("JT") delivered the Honda to my home and took the Ford Escape. 

Victory only allowed $10,700 on the trade in, not the $10,750 as on the agreement. 

12/08/2016: I ordered the Owner's Manual, Navigation Manual, and Warranty Booklet. 

Honda touch- up paint was in the glove compartment but not the manuals. 

I was informed that on 10/4/2016 Tire and Body work was performed at 

Cookeville, TN. prior to this vehicle offered for sale on 10/12/2016. 

12/17/2016: I experienced an under-steering condition when I was following a curve in the road 

to the left but the vehicle continued moving forward for a few seconds before 

responding to the steering. I realized car did not steer forward without veering. 

12/18/2016: Car skidded four times on snow. Observed all tire treads caked with snow. 

12/23/2016: Sought advice from Mike Kuhn, 36 year owner of Quality Tires in Lincoln Park,MI. 

regarding steering, car drifting left, and tires. He recommended snow tires. 

12/27/2016: Odometer mileage: 1,106 {I received the car with 800 miles on odometer), Victory 

Honda performed a 4-wheel ALIGNMENT to correct pulling to the left and right. 



12/28/2016: Quality Tires put proper size Michelin snow tires on front wheels. 

02/02/2017: Odometer reading: 1742 miles {Car had 800 miles when received as new.) 

Victory Honda performed a SECOND ALIGNMENT as car continued to drift 

right and left. 

03/29/2017: Quality Tires removed the snow tires, put the back tires in front, and the 

original front Michelins in back. Per recommendation, I then went to 

Homer's Corner Auto Clinic, Inc., specialists in Front End Alignment. 

,~ oo y-, l.a:J-

Mr. Horner said with his experience, he would not do an alignment as he did not 

believe the problem is in the alignment. 

03/30/2017: On recommendation I went to Mantle's Service in Allen Park, Ml. for another 

opinion regarding this safety issue. Mr. Al Montie looked under the car and said he 

would not do an alignment but recommended that I test drive a different HR-V. 

Mr. Montie ran a mapquest and found the mileage from Cookeville Honda (TN} 

to Victory Honda, Monroe, Ml. is 485 miles not the 800 on odometer. 

04/10/2017: I went to La Fontaine Automotive Group {Honda) in Dearborn, Ml. and test drove 

the 2017 Honda HR-V EX with Patrick Cowan, sales consultant. There was NO PULL 

whatsoever in our test drive with this Honda. Mr. Cowan stated they didn't want 

to get involved with the issues on my HR-V. 

04/11/2017: Mileage: 2,900 (I received this vehicle with 800 miles on odometer.} Victory Honda of 

Monroe performed a third alignment to correct the left and right drifting. 

04/25/2017: I returned to Victory Honda of Monroe due to safety concerns as the car continued 

drifting. This time I was not given a copy of the Work Order but was given 

a copy of the Current Measurements that indicates no need for an alignment. 

05/30/2017: Mileage: 3680. Belle Tire, Southgate, Ml test drove the car and recommended 

Left front, Right front, and Right rear corrections on an alignment. 



Belle Tire crossed both front tires. I declined the $89.99 alignment at this time. 

Belle Tire recommended that I go to Genthe Honda to have the car inspected 

under the frame. 

05/30/2017: Genthe Honda, Southgate, Ml, Jeff Nicora test drove the car and observed a 

pull into the right lane within 6 seconds of pulling out of the dealership, and 

consistently right and left throughout the test drive. Jacqui Grimes, Service Mgr. 

said I would have to pay the $80.00 for an alignment regardless of the warranty of 

"Wheel alignment covered for the first year or 12,000 miles." She recommended 

that I call Victory Honda service manager, Jim Galofaro at 734.775-2053. 

05/31/2017: l called Honda Customer Service due to my frustration and was given Case 

06/07 /17: Finally spoke with "Jose" who said to me "WHAT DO YOU WANT ME TO DO ABOUT IT?" 

I asked him ''WHAT DO YOU WANT ME TO DO? ... GET AN ALIGNMENT EVERY TIME I WANT 

TO GO OUT?" (Sorry, I thought I was calling Customer SERVICE.) He said he would call 

Genthe to do the alignment as it IS under warranty and "maybe it wasn't done right at 

Victory Honda." 

06/12/2017: Genthe Honda seivice tech test drove the car despite my insistence that I be in the car. 

Jeff Nicora, Service, was well aware of my request as I specifically mentioned it when I 

brought the car in. I also asked from the waiting area a couple times repeating "I want to 

go for the test drive." "Where's the car?" 

On the Inspection Report it states Customer states ... "and is all over the road". 

That is not my terminology. My complaint was "Pulling left or right" and the 

understeering. Genthe Honda is claiming that what I experience is normal. 

The seivice manager was more concerned with two small wheel scratches. 

06/13/2017: Received call from Honda Customer Service reiterating information as reported by 

Jacquie Grimes of Genthe Honda. I indicated unacceptance due to the fact that I have 



06/13/2017 con't.: 

owned numerous vehicles and have never experienced problems as I have with this 

vehicle. I have no violations or accidents on my driving record, have owned numerous 

automobiles and now fear for the safety of myself and others with this vehicle. 

6/14/2017: As recommended by Genthe service department, I test drove another 2017 HR-VEX. 

(Mr. Mazi Khan, Sales). This vehicle responded as did the HR-V I test drove on April 10th 

and was a pleasure to drive. 

Thank you for your attention to this matter. 

Wyandotte,MI- · 

All copies included. 



tt C D ~ 
BEARING CONFIRMATION 

Customer 

Wyandotte, MI-

Manufacturer 

American Honda Motor Co., Inc. 
American Honda Motors, Co, Inc. 
1919 Torrance Blvd. 
To_n.:~~. C190501 

Arbitrator(s) 

Sandra Franklin 

Case#: 
Vin#: 3CZRU5H30HM-

Dear Parties: 

This is to confum the following hearing arrangements: 

Hearing D.ate: 

Hearing Time: 

Hearing Location: 

Address: 

Hearing Phone: 

07/20/2017 

10:00AM EST 

Hotel/ Conference Center, Please see receptionist for room location 

Holiday Ion Southgate 

17201 Northline Rd 

Southgate, MI 48195 

734-283-4400 

Thank you for your consideration in scheduling and keeping this appointment. PLEASE NOTE: The hearing 

will be conducted in English. If you require an interpreter, it is your ·responsibility to arrange for an interpreter to 

attend the bearing with you. Please be prepared to proceed with any of your witne~s or other evidence 
including bringing your vehicle to the hearing for inspection. Also be prepared to show valid proof of current 

automobile insurance and your driver's license should the Arbitrator, or one or more of the Arbitrators, request a 

test drive. Please contact NCDS immediately in the event that circumstances necessitate a change of hearing date 

or time. 

July 5, 2017 

For the Arbitrator(s) Date 

[. 
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Documents Only American Honda Motor Co., Inc. 
In IJAr·cnn Oral Hearing D 

o Mr. 

D 

fi'Ms. 

Day phone 

Make: 

Vehideldentfficatian 

Dom1nantServicin 0eaJer: 

Problem 

Has the vehlcle been Involved in an accident? 

give data af accident 

Replacement 

y 

Customer Claim Fonn 

Last name 

List the dare. mlaaga. and 
number for each 

Atfarnnt 

Yes 

ct 

Specify damaged area: -----------

Return all copies of tbls fonn to: 

National Center for Dlapute Set:tlenlent 
P.O. Box 1108 
Mt.Clemens. Ill 48048 



Guest 

"New Stock#: 

TORYHONDA 

OealOate: 

Prirll:11me: 

Safelperson: 

VEHtCLE INFORMATION 

11/30/2016 

7:21 pm 

VIN: 

Used DeS1Cl'iil!liGn: 2015 Honda 

Certified Pre-Owned C .. 
PRICE 

MSRP: 

Sales Price Sub-Total: 

Trade Allowance: 
Total Trade Anowanca: 

$0.DO Total 

$0.00 

Balance Forward: 

(bemro tiiuclll!il, tille, license and fee&) 

WHICH 

Option 1 ~ Own 

Out of Pocket ------..... $10,499.42 

This Is an ln'ltfal customer 

{(oD 

Allowance:$10,750.00 
$0.00 

$10,751:UlD 
$0.00 

-



{/Di> ?C. 

MICHIGAN REGISTRATION Pme:-
2012 

-· 

Velnde No.: 1FMCUOD74CK- Fee eet. or Wt.: 24 
Caamy: WAYNE 

WYANDOTTE Ml -

~~ 
HP Photosmart: 7520 Seri• 

Y•r 
2017 

A.-,tName 
oZIAOZl()LAJIARGET 

7342428287 

llalalllodal 
HOND HR-V 

Dec 02 2016 5:57PM 

Expiration Date 

11121/2017 

· To report a clalm. contactrour agent at 734-284,8500 or can 1'18 Home Olll8e at 1..f17424fl714. 
NOTICE: This ~rs natagumardle lhet 1w pdk:Jk! tnalactor d lll'Ulft.tneflid..'l'hesflled ctes ~ onl,f ff Ila 
premium me is paid bJ u. ealablklled dt.111 da1es(1) l!llld m'IIV so lono M the~• natcanadled mr~ asataled:ln ta poliCV. 

This cerlitlcate may be ,,...n1ac1 • evlr:tence or insurance witll your appUcalOn for lfcense 
... , .... .t .,., Aar.ratarv af Stata licenSe plata branCh office or mailed with your~ __ ..... 





· VICTORY HOND}' 
1605-N. MONROE ST. 

Monroe, Michigan 48162 .. 
{734) 242·2300 

THIS AGREEMEk, IS NOT BINDING UPON EITHl:R THE FURCHASER OR.THE DEALER 
UNTJL SIGNED BY BOTH PARTIES, 

THIS AGREEMENT IS 
UNTIL ALL 
ALL PAFmES-OEAI..ER.,,.. P,...u,_1,r« ..... ~ ... ':l,..ASl!:f, 

X 

----------·-

BROUGHT FORWARD 

SUEFJ01AL 

4, a) SALES TAX 

b) UOENSE FEE 

c) TITLEFEE 

LABOR OR OTHER NON-TAX CHARGES 

CASH ON DEP08ff ~NO. ______ _ 

EL CASH DUE ON DELIVERY 

10.less:UBI 



Name 
AddntSS 

Telephone 
Vehicle (VIN) 
Ucanse 
Year. 
Technician 
MIieage 
Time Printed 

16 

12/27/11 3:31 PM 

Honda : HR-V : Front Wheel Drive : 2016 

Left Front 

1 ~-0,~,,_«!wlt"'"~ 
Camber 

©'*'ii}~ 
casmr 

+ ~----Toe 

U!fl:Front 

1_-.'t-
C&nlber 

Toe 

Toa 

Right Front 

ost"-z-Jf. 
camber 

Toe 



48161 • 

State No. f.151450 
P&A A2291 

ALIGNMENT NO ADVISE 

1 TOTAL 

2 TOTAL 



'Tiel1phane­
Veld11le (VIN) 

License 
Year. 
Technlolan 

Mileage 
Time Printed 

--._::,.;p.Q!S MU- >+_waa 

16 

2/2/17 8:09 AM 

Honda: HR-V: Front Wheel Drive: 2016 

l_ 

U!ftRear 

1 .... 

l_ 

Camber 

t ~.., __ .,.,_,,, __ ...,__.,,,~~"'""-~, 

' ·~ " 

Toe 

Tae 

Toe 

Belole Measurements 

Toe 

Current Measurements 

~ 
Front ---... -----~ Toe 

Tc:calToe 

..... °R 
Sl9erAllelld 

Righi Rear 

.... j_ 
Camber 

t 
Toe 

lloot/7£).._ 



1605 Monroe • Monroe, Michigan 48162 • (734) 242-2300 • 877 MY HONDA • Fax (734} 242-2331 

ALIGltENT ITS PULL 

State No. F-151450 
P&A "2291 

COST IS INCL1,JDED (MAXIMUM $25.00) FOR 

SHOP SUPPLIES USED ON ¥0!.ll'I VEHICI..E. 

AP?UCABLE SUl'PIY ITEMS ARE: NUTS, l!IOLTS. 

ll'lA8HEFI.S. TAPE, PINS, Aa!OSf!flA'(, SHB.I.AO, 



QUALITY TrRES 
NEW & USED lNC. 

4145 Fort St. 
Lincoln Park, Michigan 48146 

(313) 383-2272 

QNTf £•St/I? 
----SERVICE----, 

AUTOREPAIR 
Monday Thurs Friday 8:00am until 5:00 pm 

Saturday bv Appointment Only 

-1. M· hi 48101 19029 Ecoi:se Road • Allen p.,,... IC gan 

- ~ Tel, (3 13}9ZS..16.30 
Al Montie I~~ Fax: (313)928-1631 
Eric Viger 

QUALITY TIRES 
NEW & USED INC. 

4145 Fort St. 
Lincoln Parl<, Michi$3~ 48!46 

(313) 383-22r2 

---- ··------ --1,17 

__ .. z. ,,­
-- ---~ 

l---+-- -----------------. 

1.---!---~ . 

~ECSV1'08V 

----- ........ -

MUST be accompanied by this bUI. 
Aff ctaims an<l reluma<I good$ '71lank 

Telephone: 
734-283-3554 

~OU 

SpeciallzJng In 
Front End Aignment, 
Brakes and Exhaust 

Homer's corner Auto c11n1c, -Inc. 
ALL WORK GUARANTEED 

. COMPLETE RADIATOR SERVICE 
TUNE-UP, GREASE, OIL, FILTER 

8:00am - 5:00pm 
Monday-Friday 901 Ford Avenue 

Wyandotte, Ml 48192 



ar: 
eohnlcian 

Mileage 

Time Printed 

16 

- --

4111/17 10:49 AM 

Honda : HR-V: Front Wheel Drive : 2016 

Before Measunments 
Right Front ..-.x 

Camber 

~© 
Cilsler --~ Toa 

Left Rear Right Rear 

I_ .... ..... J[ 
Camber camber 

m t Rear t. m ---~ Toe 
TGblToe 

aa-:aal 
"T1mlSt Angla 

CUnent Measurements 
Left Front 

I_ .... 
C:anller 

cl) "t 

~ lllllllaaa 
FRJIIII ---~ Toe 

TCllalToe 

...t..fl 
steer Ahead 

Left Rear RlghtRear 

I_ .... .... J[ 
Camber Camber 

m t Rear -..m ...i..~ Toe Toe 

TclalToe 

liD:mll I 
'llllll!ltAngle 

' 

• 



1605 N. Monroe Street • Monroe, :Michigan 48162 • (734) 242-2300 • 877 MY B01'1""DA ~ Fax (734) 242-2332 

State Reg. No. F-151450 
P & A Code A2291 

All'IISOR TAG NO. . -,. · . IMIOICE OIJ'E 

. MARREN SCAIFE WAIT 04/11/17 
OOI.OA 

2, 900 WHT ORCHID 
YEAR I J'\W(I; I IIOOE'L . 

17/HONDA/HR-V/40R SU\( 
VBllC!.Et.nNO. 

3 C Z R U 5 H 3 0 H M 
F.T.E.HO, . 

'. ·:· " 

. . . ,' . . . . -: . · .... ·. :_.- . -·> .<:_\~:i~. -~j:-. ·.· . . , .. :. ~·-: :· . . : 
-·--· -- ---- - · --- ---- .---- ... : . . ....... . - ... ..; · .... .. .. · ... · · -· ·---··,,__ .. · • ..:: :- ·, · . : .. .. ,- _: . ,·. :- · · - · ! -; .. =·:_ ·· .. - ' ... · 

CUSTOMER STATES THAT lHE.VEHICL£ rs STILL PUUJNG •. ,3-TIME . 
HAVING ALIGNMENT OONE.. OiECK/AOVI~ ON RtP~·-0NEEOED: :. · · 
CAR IS PUlLIHG TO IBE l£fT AIID RIGIT. CUSTOM£R ·oosi' .. HAD: .. 
SNOW TIRES REMOVED. . ' . . ·\ ., : . . 

TEO! FOUND CAA m HAVE SLIGHT TO£ Afl>.SJEER::Al£AD : .:· . . ~·· . . . ' . . .. ·: ..... -

COHPL.ETE . . .... ,. :.>-:; . 
CORREClID AHD 'TEST OOOV£ 

· -:~:·:: .. :~: ·. -~- ~ 1·-: .. :.;.·. -~-
.: .·._. ·.·· 

JOBI 1 ffiTALS - - - - - - - · · - - - · - - · - · • • - • - - - - • · • - · • - - - - - - -- - - - · ~ • • ·, - - • • ·• --~ • • - ·. · :- ,-

. ••,: .· .. JJJ# 1 JOURHAL PREFIX HOCS . JOsi · 1 to'rAL ,-

TiiANK YOO FOO YtJR BUSifESS! t 

R.0. 0/Q'E 

04/11/17 

MO: 290 

THE ONLY WARRANTIES APPLYING TO THIS 

PIIRT(S) ARE THOSE WHICH MAY BE -OFFERED 

BY,rlE MANUFACTURER. THE SEU.ING DEALER 

HEREBY EXPRESSLY OISCLAIMS ALL WARRAN· 

TIES, EITHER EXPRESS OR IMPLIED, INCLUDING 



Name 
Address 

Talep~hone 
veti1o1e (VIN) 

~-License. 

Year. 
Technician 
MIieage 
Time Printed 

.· ~ ~ 7 ~ ~ 

:# ;;l'iJ i~ 
16 

'I/it/;? 
4111/1711:18 AM 

Honda : HR-V : Front Wheel Drive : 2016 

Rjghl:Rear 

~.~_1 
Cambet' 

Rear 

~!.\!:~~ rtlil~2~ m 
Toe 

l.aftFrmt 

l_ 'tfi.-'t.rtf~ 
c:amllw 

Right Front 

~~j~i~_l 
Camber 

cl,~~·;:{\~~ ~~•~© 
CBsla" Qam" 

~~~~~ 
Toe 

Fmnt ~-~'? ~-~~ Toe 

TClltlllToe 

Y2~fl 
steef'Ahead 

Rear ?I-~~~ TabdTlle 



l 
m . 

. 
-. 

l 

Name 

Address -~~··. . c;~;:;;~, 
Telephone 
Vehicle (VIN) 

License 
Technician 

Mileage 
Time Printed 

.·.&~;::,~~ 
4125/1710:42 AM . ~ 

Honda : HR-V : Front Wheel Drive : 2016-17 

Current Measurements 

Left Front Right Front 

~ - -
~ -- -

- -

-- - -~ - --- - - ~- -- - --- -- -------- -

- - -
-- - -
- - - - -

- - ~ . -- -

camber Gamber 

"t 
- ~----~-~--

~ 
~ --

Caster 

:t. - . 
·_. __ -____ - - ----- ~ ~- ---

- . . - .· - - - -- .:. ~. -
- . ---~- ~ ~-~ ------~ -- --

Toe Toe 
. -

Total Toe 

t - - - ~-
- - - T -

--- -~--- - - -- --
--- -

Steer Ahead 

Left Rear Right Rear 

t • > -- - • 

. . 
~~----- --- ~-- ~-:--

. -

. -

t -- --=-. - ;· 

---- -- ~ --- j_ 
Camber 

- . . 
t. - - - . 

. . . - ~- • --n - - -· 

- ---~- - ---- --

Toe Total Toe Toe 



Date 

Actual 

c~c 1 ~~ 

13.1° 
13.0° 

i 

Actual 

'.;..... 

BELLE TIRE #37 

6/30117 3:23 PM 

Honda : HR-V : Front Wheel Drive : 2016-17 

Front: Left 

Before Specified Range 
-1.0° 1.0° 
4.0° 6.0" 

-0.12" 0.12° 

Cross Camber 
cross caster 

Cross SAi 
Total Toe 

Cross Tum Diff. 

Rear: Left 

Actual 

0.2° 
0.2° 

Before Specified Range 
-2.5°-0.6° 
0.00° 0.24° 

Cross Camber 
Total Toe 

Thrust Angle 

Actual 

0.13° 

Camber 
Caster 

Toe 
SAi 

Included Angle 
Turning Angle Diff. 

Front 

Actual 

~0.14° 
12.9° 
12.7° 

Before Specified Range 

Camber 
Toe 

Rear 

-1.0° 1.0° 

-0.24° 0.24° 

Actual 

-0.08° 

Before Specified Range 
-0.8° 0.8° 

0.00° 0.47° 

Front : Right 

Before Specified Range 
-1.0° 1.0° 
4.0° 6.0° 

-0.12° 0.12° 

Rear: Right 

Before Specified Range 
-2.5° -0.6° 
0.00° 0.24° 



i.A~y- Ail · . . - ~ _J,,- Ir:, 7. 9-1 
- -~~,~- R5 -'1 1 

i •lf!!.~~01!.~~S~IPT ~ 1137

1 

[ ~ {734) 282-7300- FACILITY REG. NO. F148027 Salesperson JONATHAN T. KROHN l !··- -------------r-"'"------- -----,------=~~= - --; I Customer Information ! Vehicle Information Order#-
-! Customer# ·. 12017 HONDA TRUC HR-V Date: 5130'2017 
I Home Phone I Plate # - Vehlcte # nme: 15:52 

l
l Work Phone l Odometer 3680.0 Last Prt 5/30'201714:23 

VIN #: 3CZRU5H30HM- Last Usr. JOT 

i l Comments: CUSTOMER DECLINED ALIGNMENT AT THIS TIME BECAUSE STILL 
( PULLING TO THE RIGHT. 

, Product Descriptions and Notations 

1 I AW CA CHECK ALIGNMENT 
PULLING TO RIGHT 

l 3 I AW MISC MISC MECHANIC LABOR 

! 

I 
I 

l <::ROSSEDBOTHFRONTTIRES 

Quantity 

1.00 

1.00 

Unit 
Price Amount 

0.00 0 .00 

0.00 0.00 

1----------------- ----- ------~ I ---l Tenns: C.0.0. ONLY 

Mechanics / Technician 

JW5- JEFFREY R WELLS M167391 

Certification: All repairs and parts listed were furnished in 
compliance with the Michigan Auto Repair Act (P.A. 300). 

-
X 

Total _Labor. 0.00 . 
totai Parts: 0.00 

Other: 0.00 
Sales Tax: 0.00 

Invoice Total: $0.00 

Balance Due: $0.00 

Merchandise and/or services received by: 

5/30/2017 
Print Full Name Date 

X 

Mech 
Tech 

JW5 

.ms 

.. ,~ .. 

I ALL PARTS ARE NEW UNLESS OTHERWISE STATED. YOU ARE ENTITLED BY LAW TO THE RETURN OF l ALL PARTS REPLACED, EXCEPT THOSE WHICH ARE TOO HEAW OR LARGE, AND THOSE REQUIRED TO 
' BE SENT BACK TO THE MANUFACTURER OR DISTRIBUTOR BECAUSE OF WARRANTY WORK OR AN 
EXCHANGE AGREEMENT. YOU ARE ENTITLED TO INSPECT THE PARTS WHICH CANNOT BE RETURNED 
TOYOU. 

. ............ ,::-; 



Current Measurements 

~;; 

n;_ 
~-

Toe 

Total Toe 

Steer Ahead 

-=--==sea.-===--
Rea r 

u't}H 
·l'i ! .... .,..; 

Toe Toe 



iFt::r~ 
r.,\ 1-~11 
\ .... j 

c:~rrent Tu1easurements 

1""" ... -, 

' ' 6 \ ··~\\ 
,-," 

~, .,;'.j 



·11, Parts, and 
•Shop Houra 

, and Thursday 
,m .. 8:00pm 

y Wednesday 
,d Friday 
rm - 6:00pm 

~turday 
I- 2:00pm 

... m-

*INVOICE* Invoice II: Genthe 
Tag#: T .346. 

Customer,.. 

15100 Eureka Road 
Soutt,oete. Ml 48195 
(734) 283-2600 

Service Advisor: 186 JEFFREY W NIGORA State Reghrtr11tion No. F-185196 

LINE OPCODE TBCH TYPE HOURS LIST NET 

A CUSTc»IBR STATES VEHICLE PULLS RIGHT WHILE DRIVING NOT BVEN 20 FT AND 
THEN POLLS LBFT CUSTOMER HAS HAD MULTIPLB ALIGNMENTS AND STILL 

THE ROAD CHECK AND ADVISE 
CAUSEi OP 'S SPECIIICATIONS AT THIS 

06 STBBRING/SUSPENSION . 
378 RBIMEL,ROSERT LIC#: M160401 

CPBS 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 

PBRFORMBD VISUAL INSPECTION AND POUND DAMA.GB ON RIGHT FRONT JW'D 
RIGHT REAR TIRBS. FOUND EXCESSIVB BEAD SEALBR ON RIGHT REAR TIRE. ROAD 
TESTED AND UNABLB TO DUPLICATE COMPLAINT- VEHICLB IS FOLLOWING UNBVEN 
ROADS. PBRFORMBD SET OP AND MBASORE OF ALIGNMENT. ALiIGNMBNT WITHIN 
SPECIPICATION. SBRVICB MANAGBR .AND MASTER TECHNICIAN ROAD TBSTBD 
VBHICLB WITH CLIENT. NO .ABNORMALITIES IN OPBRATION OP VEHICLE 
WITNESSED- TO SPEC. CLIENT STATED THAT SHB. WOULD LIKB TO PURSUE LBMON 
LAW ON VEHICLE. ALTHOUGH DEALER CAN NOT VERIFY COSTOMBR'S 
COMPLAINT-CUSTOfJJER WAS ADVISED TO CONTACT CORPORATB. INSPECTION 
COMPLETE. ALIGNMENT SPBCS GIVEN TO CLIENT. PHOTOS OF OAMAG:I!: ON FILE. 

*************************•••••••••****************** 
C COURTESY MULTI POINT INSPECTION. 

MULTI COURTESY MULTI POINT INSPECTION. 
999 IC 

PARTS: 0. 00 LABOR: 0. 00 OTHER: 0. 00 TOTAL LINB C: 
**************************************************** 
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TOTAL 

0.00 
0.00 

(N/C) 
o.oo 

THANK YOU! 




