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Phyllis Y. Jordan Mew
From: ' noreply@formstack.com RECE IVED

Sent: Monday, May 15, 2017 7:45 PM MAY 16 2017

To: Consumer Affairs Deot of

Subject: Consumer Affairs Complaint Form egiv?siocr?rgfm é&‘iﬁﬁﬁfﬂ?&?ﬁs"“&
Attachments: 34435052_tn motors.jpeg; 45573073_tn motors 2,jpeg '

*** This is an EXTERNAL email. Please exercise caution. DO NOT open attachments or click links from unknown
senders or unexpected email - STS-Security, ***

Formstack Submission for form Consumer Affairs Complaint Form at 05/15/17 7:45 PM
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Address:
NASHVILLE, TN

United States

(Tennessee Residents only) County: Davidson

Home Phone: [N
Enail Adcress: [N

Best Contact Time: Anytime
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Name of Business: TENNESSEE MOTORS OF MURFREESBORO INC

Business Address: 570 MURFREESBORO PIKE
NASHVILLE, TN 37210

Business Phone: (615) 254-5442

Type of Product or Service: Automobile



Amount involved: 1600.01

How did you pay?: Cash

Date of Transaction: Feb 23, 2017

Have you contacted the business about this complaint?: Yes

Who did you contact about the complaint?: MUHAMMAD OR MUSELF
When did you ¢ontact the business?: Mar 04, 2017

What did you ask the business to do?: Perform Service

What did the business do?: THEIR MECHANLC FINALLY FIXED CAR WEEK OF APRIL 22, MOTOR CAUGHT FIRE
WHILE DRIVING MAY 6TH

List all agencies you have contacted about this complaint: BETTER BUSINESS BUREAU
Have you or the business filed a lawsuit regarding this complaint?: No
Was this product or service advertised?: No

*Briefly describe your complaint and include all important facts. Use Chronological order, by dates.: I purchased
the car from Tennessee Motors around February 23 for my daughter who attends Tennessee state, during that
first week of having the car the horn just kept going off continuously, and the check engine light kept coming off
and on, the following weekend me and my daughter took the car back to Tennessee motors and talk to who we
were told was an owner and the mechanic, we were told that the owner that sold us the car left the country and
they would try to help us, I had no idea that there were different owners...at that time the mechanic did
something quickly to make the horn stop blowing, they told us to take the car to auto zone to check the check
engine light, we did that and was told it was an electrical code, when we went back to the car lot we were told
that we would have to make an appointment to get the car fixed, now we are in the month of March, we could nev
er get a set date to get the car fixed because the mechanic would say he was busy, and we would have to leave
the car for several day, the first car payment was paid in March, shortly after we kept complaining that they
needed to fix the check engine light because we could not pass the emissions and get the plates for the car, in
April they kept telling us that the other owner who happens to own this particular ¢ar left the country, we needed
to do business with that owner, I still don't know the difference, we never met anyone different...in return the
"owner" that was there agreed to take off April and Mays car note (I have a receipt) if we agreed to pay their
mechanic $300.00 to fix the electrical issue that was causing the check engine light to come on, the horn to blow,
and now the cor was not moving like it should. On around Aprif 22, 2017 my daughter dropped the car off along
with the $300.00 payment, several days later we were told the car was ready. On May 6th, my d aughter was
driving in the fast lane on I65 when she heard a big boom and then saw the car caught fire, luckily a good
Samaritan help her navigate the ¢ar to the right median and 911 was called in which the firemen put out the fire,
we had the car towed to the car lot, they gave us a loaner car because it was late on Saturday, I was told they
would talk to the mechanic and be in touch by this past Tuesday, they never called, I called them and they kept
telling me to call back, finally someone gets on the phone and tells me that they are not responsible for the
mistake their mechanic made, to come get our car and get it fixed, the motor caught fire and is burnt beyond
repair.
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File #1:

File #1 - Coi: '
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Is this an automobile complaint?: Yes
Year: 2006
Make: NISSAN

Make - Copy: ALTIMA

vIN: 1N4aL11D16
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! : | o Tennessee Motors of Murﬁ'eesbom Inc,

- e 570 Murfreesboro Pk, Nashle, T 37210~ Pone: 8152546442
iLL OF SALE; SALE CONTRACT SECUR!TY AGREEMENT AND DlSCLOSURE,- AGREEMENT_

: NaShvil’lé Davidsom

' ey ' TaE
(hereinafter: calbad "Buyer") and ‘rennessee Hotors of Hu.rfreeabo::a neranaﬂercalled 'SeHe;’ do heraby agree as follows
seller selisto Buyer. {: Wd@&l‘bed betow, with 2 eqmpum nowin orhsaaﬁaraddedtoﬁaem ‘upon the tenmns stated belowand
Buyer accapts deifvatya“s oﬂmsdats and, mexamimdma goods and admovﬂedgasme condition aftmgoodsto be AS1S.

Newar stook ¥~ Voar ~Niake Wioaal “Body sme Color cunwlaﬁva Vehicle Idanmﬁon itication Numbeyr
U ' Mileage of (VINY

USED.1484 500€ [WISSAN. .. ZToE |4 D [Siiver - 143857 1“431{111316_, T

[} 3 1 iherebycerﬁfyma;mem‘!eagesiamdtsmexeessofme Ra mtl'mtsof"meodomater
™ 2, The odomete - reading is not the actuat OMETER DISCREPANCY
Theabovaveh!dessguamnteedbySELLERtobeﬁeeandcieatofaﬂmm 1

Description of Frade-in:

. {{6) Warranty (Taxedas Singlo em) .. ..ooome - T Ty
, — W/A

;,:.“

iwanant ﬁaaimamoummdisconedsssmﬂabm ifmamat
amauntisgreate! lwili re&rnbutseﬂaasﬂermcmareme.

- (48) Total CashPrice. .o.ovees e i
Dﬁve-Out Teg No: ‘NR (16) Down Payment.......oooaeeeneer .. 31, 000 00
Buyeris to pay for mﬁ&rﬁmw (17) Amount Financed {(15-16). ... e - - v T $3,543.31
eouected by dealer (tem 14) * 1(18) Finance Charge. - ..~ - <= x=-w <= " $956. 69

( BASIC lNFORMATiON ABQUT MY OBLIGAT!ON (Federal ‘I'mth in Lending Disclosures)
T ln:gmstaam“ I NCE - AmountFmamedw_ of Payments Total Sales Price
: . ) y ) MGE ’ mmﬂﬁmw&m mmmmmmmm WWWMG?&; amnd
Tha ol of my credit sy a Pl The doltar amout ha on my baiel ol payonis as scheduled: (B 12 -4 2] dﬂmwﬂﬂd‘- C
Interesi Rate ‘credit wil ast 8. deffered den andlor toues) s wb zew u pR HE A L
27%- . . §956.69 $3,543.31 $4,500. 00,5 s S
Mypaymeﬂi\tsi;hgdnlewlll be: _ ] A A mm = gl
Huaber of Amount of Paymerts When Paymentt =
15 ' $300.00 Monthly
‘And One Final Payment of: — T 50:00 - A

+*Blank line**

Securify: iamgivmgyouasemm)rmterestlnﬂ\epmperlybang bought.
Late Charge: ﬂapaymentlslatemeﬂwn 2 days, t will be charged$ 5 per day.
Prapayment H 1 pay ey, Irraybeerﬂiadma:aim the Emance Charge,
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Tennessee Division of Consumer Affairs
500 James Robertson Parkway / 12th Floor
Nashville, Tennessee 37243-0600
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