
•. · 11· . Department of 
· · Commerce& 

----Insurance 

June 8, 2017 

National Highway Traffic Safety Administration (NHTSA) 

400 7th SW 
Room 5232 
Washington, DC 20590 
888-327-4236 
TTY 800-424-9153 
www.nhtsa.gov 

RE: 

Dear Sir/Madam: 

The Tennessee Division of Consumer Affairs would appreciate your assistance with 

the .enclosed .complaintfrom 1' lJriderstahdfn&that the scope of this 

complaint is notwith.intheDivision of Consumer Affa'irs jurisdiction'."dur agency is 

, forwarding.this complaint to your department for review and appropriate action. 

As a courtesy to the consumer, we are forwarding you a copy of this complaint. 

Please feel free to contact directly in order to discuss the issues raised in 

the .cpmplaint or should you need additional information. 

· Our agency thanks you for your attention given to this matter. 

Sincerely, ~2>.z 
Moshe Cole 
Consumer Protection Spec.2 

61 5-7 4 1-4 7 41 
FAX: 615-532-4994 
moshe.cole@tn.gov 

Enclo~ure 

. ~ ~ : . 

Tennessee D.ivisitm of Corisumer'Affairs •500 Jame's Robertson Parkway• Nashville, TN 

3:7243 .•www;tn·.gov/commerte/helpdesk•' co'nsumer.affafrs@tn.gov •. , , . 
~M 
71)11 

l--V ':: 

Margaret.Abbew.ctr
FOIA STAMP



' . 
Phyllis V. Jordan 

From: 
Sent: 
To: 

c 20110, 2-<?"5 

noreply@formstack.com 
Monday, May 15, 2017 7:45 PM 
Consumer Affairs 

RECEIVED 
MAY 16 2017 

Subject: C ff . I . Dept of Commerce and Insurance 
on sumer A airs Comp a1 nt Form Division of consumer Affairs 

Attachments: 34435052_tn motorsjpeg; 45573073_tn motors 2Jpeg 

,.,...,. This is an EXTERNAL email. Please exercise caution. ()O NOT open attachments or click links from unknown 
senders or unexpected email - STS-Security. -· 

Formstack Submission for form Consumer Affairs Complaint Form at 05/15/17 7:45 PM 

Section I: How Do We Reach You? 

United States 

(Tennessee Residents only) County: Davidson 

Home Phone: 

Email Address: 

Best Contact Time: Anytime 

Section II: Who is Your Complaint Against? 

Name of Business: TENNESSEE MOTORS OF MURFREESBORO INC 

Business Address: 570 MURFREESBORO PIKE 
NASHVILLE, TN 37210 

Business Phone: (615) 254-5442 

Type of Product or Service: Automobile 
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' -----------------------------------------------------------------------
Section m: What Happened? 

Amount involved: 1600.01 

How did you pa.y?: Cash 

Date of Transaction: Feb 23, 2017 

Have you contacted the business about this complaint?: Yes 

Who did you contact about the complaint?: MUHAMMAD OR MUSEIF 

When did you contact the business?: Mar 04, 2017 

What did you ask the business to do?: Perform Service 

What did the business do?: THEIR MECHANIC FINALLY FIXED CAR WEEK OF APRIL 22, MOTOR CAUGHT FIRE 
WHILE DRIVING MAY 6TH 

List all agencies you have contacted about this complaint: BETTER BUSINESS BUREAU 

Have you or the business filed a lawsuit regarding this complaint?: No 

Was this product or service advertised?: No 

*Briefly describe your complaint and include all important facts. Use Chronological order. by dates.: I purchased 
the car from Tennessee Motors around February 23 for my daughter who attends Tennessee state, during that 
first week of having the car the horn just kept going off continuously, and the check engine light kept coming off 
and on, the following weekend me and my daughter took the car back to Tennessee motors and talk to who we 
were told was an owner and the mechanic, we were told that the owner that sold us the car left the country and 
they would try to help us, I had no idea that there were different owners ... at that time the mechanic did 
something quickly to make the horn stop blowing, they told us to take the car to auto zone to check the check 
engine light, we did that and was told it was an electrical code, when we went back to the car lot we were told 
that we would have to make an appointment to get the car fixed, now we are in the month of March, we could nev 
er get a set date to get the car fixed because the mechanic would say he was busy, and we would have to leave 
the car for several day, the first car payment was pa.id in March, shortly after we kept complaining that they 
needed to fix the check engine light because we could not pass the emissions and get the plates for the car, in 
April they kept telling us that the other owner who happens to own this particular car left the country, we needed 
to do business with that owner, I still don ft know the difference, we never met anyone different ... in return the 
"owner" that was there agreed to take off April and Mays car note (I have a receipt) if we agreed to pay their 
mechanic $300.00 to fix the electrical issue that was causing the check engine light to come on, the horn to blow, 
and now the car was not moving like it should. On around April 22, 2017 my daughter dropped the car off along 
with the $300.00 payment, several days later we were told the car was ready. On May 6th, my d aughter was 
driving in the fast lane on I65 when she heard a big boom and then saw the car caught fire, luckily a good 
Samaritan help her navigate the car to the right median and 911 was called in which the firemen put out the fire, 
we had the car towed to the car lot, they gave us a loaner car because it was late on Saturday, I was told they 
would talk to the mechanic and be in touch by this past Tuesday, they never called, I called them and they kept 
telling me to call back, finally someone gets on the phone and tells me that they are not responsible for the 
mistake their mechanic made, to come get our car and get it fixed, the motor caught fire and is burnt beyond 
repair. 
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Section IV: Automobile Complaints 

Is this an automobile complaint?: Yes 

Year: 2006 

Make: NISSAN 

Make - Copy: AL TIMA 

VIN: 1N4AL11D16callll 

Section V: Final Step 

By checking this box I attest to the accuracy or truthfulness of the content: I Agree 
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------.............. .. 

4187 
114'1 }twl JOfQ. . 

Tennes$ee Motors ofMurfr~b()ro Inc. 

570 Murfreesboro Pk, Nashville, TN.37210"' Phone:615-254-6442. 

BllL OF SALE; SALE CONTRACT; ,SEClJRITY:AGREEMENt ANP DISCLOSURE AGREEMENT 

. ·, · · ·; -, · . · ., . : · .. ' · . · COUNJY STATE . ZIP Tel#: . 

(llereina1tei',called "'B~. and 1;'ezmesse~ Motors a£ Hl,lrfreeeb~r:a , hereinafter caUed "Seiier' do hereby agree as follows: 

Seifer sellstoB 8(1 tf'te'.-.nMct·<fesdibed ~ witha1t· ·•· uipmen_t now in orh !,lddedto1hein, upon·the·tQrm&-~ below and 

Buyerac;ei,ts~~~.pf~ill daie'.~d ~ ~filed~ ~'.antl_~f . . --~'.~ition of the goods to be AS IS. 

· Mileage or 
ehlcle ldelUil.lcEltiori Number 

(VIN) 

1N4.?U,llD1 

B 1. th~A~rtHy~i!lithe~ileagEl'~-is~~of,~, · ·. icatr~tso ~odOmeter. 

2.~e9(1o~r~~hl~-~~."1\1~.~~lNG-,?Q .. q~~D,$yR,l=P1~CY . .. . ,. , . . . 

Theabovevehldeisguamnteei:l'l,ySEUERtobefreeandcleafofaDJJensand . - .. . . ~~~IJ1iOO)e,ofinsurance.. · ::,,--· . 

.. auyei: aii~,(o~~;..atli:!-~·~~~~ · . ... .. _·-}J~t ·. ::-;'J~;Z'.'~-;~·":,Jt:,~~ ·-~:· :' : : 

Description ofTm&Mn: 
{1} Price of Vehicle ..••• _ ...•.•.. ·.•••••... $4., 200~00 

... . . , ' 

~ Ttierei ~ na--Ti'ad&-ll!.b:-tbi$ i::c,ntr.ac:L... 
(2) Trade-In V.we 'l ToideinAbltance-AmtOwed > ·· ·,. $0. 00 . 

, . . . -· __ ' . . ., ______ ---~ ·-:·. ~ , : ~ ~-~. (3ff~~-~~:~(-. ~:~ '.:i. --~--.:. -~>:\-<.:. ~_oo':'Oil'''~~~- . 

. ' - .. ·. , · ~-(4},0pc.t-t\jotai:r=~~). •.• ..,·v•,•••'·•••:~-- .. ' $0.,00 

· '(S)'i-~Amti1,:;+.-~t1M~irice}.· ... ::. , $.4,200~00 

,, ; (~}.~ {Taxed-3$-S!ngle Item)... . • • . . .. "N/A 

ffl lnsu~.. 
. N/A. 

~~ 
0 

'.I..-, 
(11)NA 

-,.0,'" 

(12>NA 
-Q 

(11) state Sales Ta.:.··.'.:··~ .. -.·:~,.~.-~!~~~~~~:, ::.~~;'"'; :~R~:~~.:': · .. :· 
(12) Local Sales Tax. ••..•.•..•..•...... , $36. 00 

i wanant'that the an1QU11t ~ 1& conet.tas staied'above. tfflie actual 

amauntlsgreater, l Wlll reimburse1hi:, Seller the~ · 

~-;~~~-~'~.·~:'~.~~!!"~j;;C?~~~!?I~~~~~i~~i;~ 
Drive-Out Tag No: NA 

(16) OcYm Payment. • . . . • . . . . • • . . • . . . • • • • 
$ls ooo. oo . 

Buyer·is to pay for Ocense, staei and Tile separately unless (17} Amount Financed {15--1&). • • • • • • • • • • • • $3, S43 • 3i 

collected by d~er (item 14). 
· (18} Finance Charge,.................... $956. 69 

J9A$1C l,.F<lmAA110N ABOIJT,,MY,OBUGATION (Federal Truth in Lending Disclosures) 

My ~schedukt.wlD be: 

~d 

15 

And one Flnaf Payment of: 

**Bl.ank line** 

sec,.,rlty: l.am;glving you a security interestin the prcperty being bought 

Late Charge: If a payme11t ls late more than !__ days, t will be chafged$ 5 per day. 

~ tf lpayearty, I may beentilled toanm,11!t~P3fil--~-



-~ 

I 8!\l,.DUE 
[,,.,, ·, -~---- ~ ·~ 

1%lR· .'. , ... = __ -·_ .• 



II Department of 
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-----. Insurance 
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Tennessee Division of Consumer Affairs 
500 James Robertson Parkway/ 12th Floor 
Nashville, Tennessee 37243-0600 
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