
National Highway Traffic Administration 

1200 New Jersey Ave., S.E. 
Washington DC 20590 

Recall S34/NHTSA 16V-302 

To whom it may concern: 

12-Jun-17 

I have attempted to get my fiat serviced for the clutch recall and have been unsuccessful and am now 

concerned that it will remain an unresolved issue. I recently experienced a "customer service" issue that 

was so inept I can only glean that the dealership did not wish to perform the work. Please see the 

excerpt of the letter I wrote to the General Manager at the fiat dealer that was supposed to work on my 

car. 

NI have had three interactions with Central Fiat and with the eKception of the purchase of the Fiat Pop 

in 2014 I am less than impressed. The first eKperience with Central was when I had the first oil change, 

it took.about an .htiur and a half Kiith no· explanation, the other items I had requested to be checked 

weren't and it'was aiiout $100.. T1tis left ~e ~ith ,thefntent rieverto return.' ·n,'is was;not' wen dose 
to the ineptitude my husband and lexperi~ncei i:in Satuidti~ jt,r,e '1<P'. •. .. . . . i . , ' • . . I 

. . ~ . ·. - ... '. ··. : -~ : . -~· -: :. . •' ·. -, . . . , 

I should have been aware that this wiis not going to be ~-good experi~ce when 1 ·went on the website 

to make an appointment, the·~ite 'let m~ ·,;.,alci'the 'rippoihtltte,,t and ev~' lridicated that, ..;;ouid be 

contacted by someone at Central to confirm the date and time. After waiting almost a week with no 

response from Central, I called and spoke with a young woman ~o notified me thqt they have no 

idea'that i,ppointmeiits are being' made on 'the' site' 0$'f;he: lnfo~atidh isn't trtinsferied an'f',flhere. 
I ', \.? '°(_<'.',~ ,,:, : .' ' ._: .. ,~ ; I ', ,,,'• ;, ,~a : . ."/ :.~.I: .: .;.-~: ·,:: •,:·,:•_J::t :.. ,' '."'. ~- ;• I :..;..-, ;.. • .... ~ -~ ;•• :J ( ,(, ~.-.::. 

So I explained h1 the person that I had a recall and needed to get the work done. She asked if I would 

like an appointment during the week, I said yes, she paused and then said there weren't any 

appointments during the week and suggested Saturday the 1d" at 9:30 am. I made the appointment. 

You may or may not have noticed that my retum address is on the Cope, so we travelled an hour and a 

½ to Central on Saturday morning, the person checking us In told us it would take 2-3 hours for the 

work io bJ compieted tlnd ordered the ,into/ tardihad requesteci;'i:hen :told us they ·wauld call us 
whetfi:lre'cdrwa$ ready.- .. ',;'. ' . . . ·_::, :, ·::':! , , . . • .. ",_,. : .· ' . . . ' . . ' . -

' ,_, · ..... ·.:,·_\_': · ~-· .. . ·,_\ ·<.'~.l· :·,.~_:.,:·, ·:-_; , .... , ~ --~·,.:.~ \~'.:- -· -.~:- ~ ·,.;;:-----.-· .. :· ·:.. -..· ,- . ~ ,-

Three hours passeci'aild we did not receive 'q tcill 'io'~e'we_nt: 'fiacit' to the 'garage~ 'i saw'trly car outside 
_ { , r , , , , - ~ · ~ ·· • , z - r .._ • ~ i "" I • ~ • • ~_.' ~ j" ' "·· · ' 

so a'ssumed it was ready, and'no cme called.' ·tou'',hay imagine my surprise, when·wtfwere told that 

not only was car not ready, no one had even looked at it and it would be another FIVE HOURS before 

It: Wtlitid be ready. Not oh/yihdt ·t,',,it ·M!/~~~ith~n /rifoririJd th~ retail appointments are only 

!th~~"'':d. ~urjrigJ~e'~ee~ : !"e ,J,,f#rt~f. ...J#s:~#.~~e~ fbi}s /~ !~1!-(~.11 ,,;;;W ,;~~if}~~~~~,; r · 
believe 1-mentionedtfiat w'e'live ciifHOUR'AND A"HALF away . .,.. :,,,,. _,_ '~· ~- -· .. ~~ - ·, '' ,. . . 

~ _· · ·! ':·_,.·- .. ·.- · ! . • · .• ' ~_:,.: -"!: , ' "·_._ ~ . .- _:. ···~·;~!, G/, J,,. ·..;. -.. · ........ ~.,. ~,,; .. '\' :., Cf \ ..... ~ .. ,- . -~-·- ·: .-: '· ; : , .. ··· :;:· : ''.~-~--- ~ 

.. ~--.-. 

Margaret.Abbew.ctr
FOIA STAMP



I am only able to infer two points from this experience1 your staff is incredibly inept or Central was not 
overly interested in performing the recali as there is no revenue. In either case I am going to escalate 
to Chrysler - Fiat Corporate offices as well as the National Highway Safety Administration. I will also 
NEVER buy another Fiat and will tell every person I know to avoid the Central car dealerships. N 
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