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1 am only able to infer two points from this experience, your staff is incredibly inept or Central was not
overly interested in performing the recall as there is no revenue. In either case | am going to escalate
to Chrysler — Fiat Corporate offices as well as the National Highway Safety Administration. I will also
NEVER buy another Fiat and will tell every person I know to avoid the Central car dealerships.”

Sincerely,
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