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) -?.5 CHRYSLER JUH 1 , 2017 
..... _. ............................... , ....................... , ................................. ..................................................... ,.. .......... ........ ... ....... ...... , ......................... . 

February 23. 2016 

CAIR.- ·-­VIN: 1J4GX48S3-icalllllll 

De~ 

-1,,..J 

-

This will acknowledge your coooem abollt the accident that occurred involving your 2004 Jeep Grand Cherokee. 

Naturally. we were sorry to learn of the accident. The inspection involved a th rough examjnation of your vehicle 
and the photographing of aU critical areas. Also, a diagnostic scan tool was linked to the air bag computer module in 
order lo determine whether or not any fault codes were present. which would have indicated a condition that would 
have prevented the air bag from deploying. Also, as you may know, any fault with the air bag system prior to the 
accident would have caused the air bag light tO come on and stay on beyond its normal 7-9 second self-ch.eek 

following sratt-up. 

The air bag is designed to supplement the protection offer,ed by safety belt,; in a full frontal impact of sufficient 
severity. The vehicle roust receive impact information (a1ong with other electronic signals) from the two front 
impact sensors that are used on the vehicles equipped with dual front airbags, ooe left side and one right side. Your 
vehicle was primarily damaged on one comer of the front side. 

lo conclusion, a review of our investigation does not lead us co believe that this is the type of accident in which the 
air bag is designed Lo deploy. From the information provided, the threshold for deployment bad not been met and 
the Safety Restraint System operated.as designed. Please see the air bag section in your owner' s manual for detailed 
information on the operation qf the Safety Restraint System. 

Thank you for this opportunity to address your inquiry, 

Since.rely, 

Tony Morris 
Special Investigations 
586-274-8164 

TM/ 

Margaret.Abbew.ctr
FOIA STAMP



FCA 
FIAT CHRYSLER AU OMOBI E 

l 
OCCUPANT RESTRAINT 

CONTROL MODULE 

IMPORTANT SAFETY RECALL R60/NHTSA 15V-673 
Th.is notice applies to your vehicle (VIN: IJ4GX48S34c:all. ( 
This interim notification leHer is sent ro you in accordance with Lhe National Traffic~ d Motor y ehicl Safery Act. 
Dear 

FCA ha decided that a defect, which relates to motor vehicle safety, exists in certain 2003 model year Jeep Liberty models and 2004 model year Jeep Grand Cherokee models. 
The problem is ... 

What Jl(mr tkaler 
will tlo ... 

Wl,ot .vou mu I rlo 
to ensure your 
!i,afety ... 

I/you 11eed help ... 

The airbag system Occupant Restraint Control (ORC) module on your vehicle may experience a front airbag and/or seatbelt pretensioner inadvertent ~eployrnent. An inadvercent deployment while driving could distract the driver and cause a crash without warning. 

FCA intends to repair your "'ehicle free of charge (parts and labor). However, the parts required to provide a permanent remedy for this condition are currently not 5 available, F A is making every effort to obtain these parts as quickly as possible. FCA will contact you again by mail, with a follow-up recall notice, when the remedy parts are available. 

Once you recei e your follow-llp notice in the mail , simply tontact your Chrysler, Jeep, Dodge, or ~ dea.ler right away to schedule a service appointment. 

If you have que lions or concerns wbjcb your dealer 1s unable ro resolve, plense contact the FCA Recall Assistance enter M J-800-8 J-1403. 

Please help u update our records by filling out the attached prepaid postcard if any of the conditions listed on the card apply LO you or your vehicle. Jf you have further questions go to recalls.mopar.com. 
If you have already experienced rhis specific condition and hav paid ro have it repaired, you may visit www.fcarecaJJreimbursement.com to ubmit your reimbursement request online or ou can mail your original receipts and proof of payment to the following address for reimbursement consideration: FCA Customer Assistance, P.O. Box 21-8004, Auburn Hills, Ml 48321-8007, Attention: Recall Reimbursement. Once we receive and verify the required documents, reimbursement will be sent to you within 60 days. If you've had previous repans and/or reimbursement you may still need to have die recall repair performed on your vehicle. 

If your dealer ails or is unable to remedy thfa defect without charge and within a rea onabl time. you may S1Jbmjc a writccn complaim to the Administrator, National Highway Traffic Safery Administration, 1200 New Jersey Ave., S.E., Washington, DC 20590, or you can call the toll-free Vehicle Safi ty Hotline at 1-888-327-4236 TTY l-800-424-9153). or go to safercar.gov. 
We're sorry for any incon enience, bur we are sincerely concerned about your safety. Thank you for your attention to this important matter. 

Ask your dealer about the following notification(s)_ Our records indicate that your vehicle also requires repair for ootification(s): N47 
Customer Services / Field Operations 

FCA US LLC 
Note f<> lessm:s rece1vine; 1/U: recoil: Federal reg,1/nr1011 req111res r/rar yo11ji1,--,.•ard 11,i. rec111/ nun e fu the I see, i 1hin JO du •s. 

• I J J ~ ') l_ t -t 

Jeep 
RA-

0 2016 FCA US U.C All Rig~ts Res<,rvi!d. Ch,yslet. Dodge, Jeop. m, Mopa, alld SAT we registillOd lrotlemar!al of FCA US U.C, Al.FA ROMEO and FIAT a,e re,gjStefed tradama,ks ol F111I Group Marl<ehng & COIJ]O(ale Commun1C:1tloos S.p A., used 1/filh P'JfJT\IS610n 
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Print Letter 

Dear-

Better Bus iness Bureau Serving Eastern Michigan 

20300 W 12 Mile Rd Ste 202 
Southfield, MI 48076-6409 
Phone: (248)223-9400 I Fax : (248)356-5156 
www.easternmichiganbbb.org 

Page 1 of I 

4/21/2017 

This message is in regard to your complaint subm itted to the Better Business Bureau on 4/20/2017 against 
Chrysler Group, LLC. Your complaint was assigned 10 

Your complaint has been sent to the business for their response . Most compla fnts are resolved within thirty 
(30) days. Your BBB will contact you as soon as a response is received from the business. Please wait to hear 
from us. If you have not received an update, and it is beyond the 30 day processing time, you may contact 
your Dispute Resolution Consultant for further information . Please reference this complaint 10 if you contact 
us. In the meantime, If you and the company reach a resolution, please notify us. 

Regards, 

Better Business Bureau 
Manetta Cash 
Trade Practices Consultant 
248-356-5156 (Fax) 

Note : The text of your complaint may be publicly posted on the website(s) of BBB (888 also reserves the right 
to not post the text of your complaint, In accordance with BBB policy). Please do not include any personally 
identifiable information when you tell us about your problem or in your desired outcome. By submitting your 
complaint, you are representing that it Is a truthful account of your experience with the business. BBB may 
edit your complaint to protect privacy rights and to remove inappropriate language. 



FCA 
FIAT CH Y ER A TOMOBILES 

April 27, 2017 

RE: CAlR: -
VIN: IJ4GX48S34~ 

Dear-

We have reviewed your con-espondence received March 29°1, 2017, a well as the balance of our 
file and we are unable to glean any additional information that would allow u to change ow· 
previous po ition. Should you have any doubts about our handling, we encourage you to engage 
your own inve ·tigator Lo look into the matter. 

Ba ed on the above rea ons FCA respectfuUy denies any further a i tance. Further inquiries 
concerning compen ation for the incident hould b directed to your in urance carrier. We have 
cl ed our file on thi matter. 

Sincerely 

L i4a. ~ 
Li a Martinez 
Spe ial Investigation 
(5 6) 274-8169 

LMM/ k 

f CA US LLC 
POBoic21· 00 

uurn HIiis, Ml 48321- 04 
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FCA 
FIAT CH RYSLER AUTOMOBILES 

April 27 2017 

RE: CAIR: -
VJN: lJ4GX48S34~ 

Dear -

We have reviewed your correspondence received March 29th, 2017, as wel1 as the balance of ouT 
file , and we are unable to glean any additional information that would allow u to change our 
previous position. Should you have any doubts about our handling, we encourage you to engage 
your own investigator to look into the matter. 

Based on Lbe above reasons, FCA respectfully denies any further assistance. Further inquirie 
onceming compen ation for the incident hould be directed to your insurance carrier. We have 
losed our file on this matter. 

Sincerely, 

L144~ 
Lisa Martinez 
SpeciaJ Investigations 
(586) 274-8169 

LMM/sk 

FCAUSLLC 
PO Bo> 21 -soo-1 
Auburn Hills. Ml 48321 -800 



---

1"1-iH-0"4-i 
DRIVER LICE SE BUREAU 
PO BOX 200 

DEPARTMENT 9F REVENUE 

JEFFERSON CITY MO 65105-0200 
Telephone; (573) 751 -7195 
fax: (573) 526-7365 
lrmail: dlbmail@dor.mo.gov 

May S, 2017 

SUBJECT : 
RE: 

FINANCIAL RESPONSIBILITY 

ACCIDENT DATE : ANUARY 18 
YOUR CLIENT: 
OTHER INVOLVED PARTY: 

Dear - : 

This letter is in response to your correspondence dated April 12, 2017. 

The Departnent of Revenue sympathizes with the difficulties you have 

experienced by being involved in accidents with uninsured motorist and is 

co11111itted to enforcing Missouri's uninsured motorist laws . 

Kissouri law allows for ultiple suspensions to be 1-posed against drivers and 

own,ers involved in accident without insurance One law reguirea the ,c~ident 

to be reported to the Departae~t within one-year of the accident date. 

Although the accidents you are referring to occurred aore than one-yoar ago, 

another law allows for the suspension of someone's driving privilege for 

failing to satisfy a court judgaent. You indicated that you have obtained . 

court judgments against the Wlinsured motorist who caused daaage to your 

vehicles. The Department can suspend the driving privilege of the uninsured 

aotorist(s) for a period of up to ten years or until restitution is made with 

you , if you provide the following information for each judgment rendered: 

_x_ A copy of the petition for damages filed with the court. The · 

petition should contain the court file-date stamp and court case 

number; 
_x_ A copy of the Judgment rendered by the court. The judgment must 

contain the Judge's signature, court file-date stamp, or court 

seal; and 
_}(_ The defendant's name and date of birth or driver license number . 

The Department appreciates your suggestions on ways to enforce the mandatory 

insurance laws. You may wish to also share your concerns with the Mi ssouri 

legislators in your region. 

------------------------------



MAY 5, 2017 
PAGE 2 

If you have any questions, please contact any of our telephone information 
operators at (573) 751-7195 . 

MANDATORY FINANCIAL RESPONSIBILITY PROCESSING 

DU1821 ROBERT 

OFFICE LOCATION : HARRY S TRUMAN STATE OFFICE BUILDING, ROOM 470 
301 WEST HIGH STREET 
JEFFERSON CITY, MISSOURI 65105 

DLB228, 201711600300257 
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To protect the privacy of 

individuals, NHTSA does not 

make medical records available 

to the public without 

authorization. For this reason, 

documents falling into this 

category have not been included 

in this complaint record. 



•• MISSOURI UNIFORM CRASH REPORT 

1. GENERAL CRASH INFORMATION 

SPACE USED FOR BARCODE 

LEFT THE SCENE DRIVER NO. 

0 Yss ~ No 

N0, "11:H.INII. 

2 01/18/2016 

MOOIIOIOO 
ST. JOSEPH POLICE DEPARTMENT 
501 F~RAON STREET SAINT JOSEPH, MO 64501 

NO.INJURED 

D 

01/18/2016 

NO. l<JUED 

0 

01/18/2016 
ROAfJWAY NON-COLLISION COWStON INVOLVING OIRECTl'ONAL ANALYSIS FOR IMP~ WITH MOTOR VEHICU: 

~ On 
D Overturning D FeU/Juniped D Animal D Railway Yehlde 

I~ 
fll)nt 10 Fr0<1l D Angle D Other 

D Fire / FromMV 
CAASl1 Roadway Explosion D Cergo I Equip 
lYPE D Off D Immersion Loss I Shirt 

Roadway D Jackkn~e D Other 
Non-Collision 

D Pedalcycle D Animal Drawn V811 I~ Rklderl l,ans. FrontlORelf D Sldeflw1>8 (Samec;,.) (Ellplaln) 

D Fixed Object Ci: Motor Vei.cJ& ir, Transpo,t 18 RNrlo- D Slcle!lwfpe 10pp. llir.) 0 Unknown 

D Othe, Object D l'al1<:8d Moler Velllcle RNrtoS!de 0 FaJlnv I Shilli119 Cargo (Explain) 

D Pedestrian D Wcnlng MOlo< Vehk:19 (Set In mollon by MY) 

2. Examine 88Cll vehicle lo clelemli~ If tt .1$ a ccmnie,dal I/IINde baSed upon the following; 1, Does this crash Involve any of tho following? 
1 a. A person fatally Injured; OR 
1 b. A person lransp<>rted for medical attention: OR 
1c. A vehicle lowed due to dlsab6ng damage, 

0 No • No commercial vehicle 
ftelds need completion. 

2a. A !rude I cargo van with GVWA / GCVWR ol mo<e ihan la No • No commerolilf vehicle 'fieldS 
10,000 lbs; OR need compleljQn. 

.t!:J{ Yes ·Goto number 2. ----:7 2b. A, motor ~ wllh seating ror 9 or more lncJIJ<fnl> Ottvet: OR O Yes • Complete Sactlon 7G for 
2c. A v811lcie wtlh a tiazaccfous maleria!S placard. approp,lata vehicle, 

EVIDENTIARY PHOTOS TAKEN BY WHOM 

Oves )8!No 

RECONSTRUCTION 

Oves ~No 

2 • LOCATION 

BY WHOM 

-ST. JOSEPH 

ffOAb MAINl"MEO BY O Unknown 

0 Slate O County Municipal O Private Property O Other 

TRAFFICWAY 

~ AVAJLABlEFROM O lnvestigatlng Agency 

A,VAJLASLE FR_OM D Investigating ""8nCY· 

r GPS COORDINATES (OD MM SS.S FORMAT) 

DNA 
_____ Feel 

_ _ ,_I_ Miles 

D.Arter ONA 
fl'!{aetora 
OAt 

ROAD ALIGNMENT ROAD PROFILE 

NA 

GEO-COOE 

NA 

'o One-Way )K ·rwo-Way; Nol Divided O Two-Way; Divkled; Unprotected Median O Other 18'. Slraighl O Curve 

O Unknown (Explain) 

Jg level O Downhill O Dip • 

O l'wo-Way: Nol Divided: Continuoos Center Tum Lane O Two-Way; Divided; Positive Median Barner O Unkn<>'Ml 

INTERSECTION TYPE NA • 

O 4-way lntefS8Cllon D Y-lnlersaction O 5-way I More D Unknown (Explain) 

O T-Jntersectlon .O Roundaboul O Other (Explain) 

Brick 

Gravel 

O Dirt/Sand 

D Multi-Surface 

O Cobblestone 

O Unknown (Explain) 

Snow D 
18: Wet D lce /Fros1 0 

WEATHER" CONDITION 

18{ Clear ' D Rain 0 
D Cloudy D Snow J:iit 

Slush D 
Mud / Dirt D 

Sleet I Hail 

Freezing (Temp) 

D Dark-Unlighted D Other (Explain) 0 Unknown (Explain) 

4 • WITNESS )I:! None Identified O Additional Witnesses In Narrative 

NAME AfJDRESS (Slree~ Cit • State, ZI 

O Uphill O Hillcrest O Unknown (Explain) 

Standing Water D Sand /.Gravel D Unltnown (Explain) 

Moving Water D Othe, (Explain) 

D Fog / Mist D Other (Explain) 

D severe Cross'Nind D Unknown (Explain) 

PHONE NUMBER 

11 • l'EDES1lllAH )il NA d Law Enf01cemenl Officer D Oiher Emergency Services Personnel 0 MoOOT Worker O Other Trafficway Worl<er D Other Pedestrian 

NO, NAME (List. Ar$~ Ml)&. ADDRESS (Slteel. City. State, Zip) 

DATE OF BIRTH SEX STRUCK BY VEH #: INJ TRANS- SAFf1Y LOCATION 

ONA 
I D Nol Al Crosswalk 

I O In Marked Crosswalk 

0 In UM\al1<ed Crosswalk 

D llnkn<>wn 

PORT DEVICES O On Roadway 

0 On Sidewalk 

OTHER ACTIONS D NA I None 

0 Getting On I Off Vel'llcie 

D 
0 
0 

Standing / Lying / Sitting In Trafficway 

Pushing/ Wcning On Vehlcte 

Behind I In FronJ of Parked / Stopped Veh, 

PROMl!LECONOulllrTINGCiRCUMSTANCES O None 

D In Driveway Acoess 

0 Off Roadway 

D On Median / Crossing Island 

0 Unknown 

O Working In Trafficway 

D Playing In Trafficway 

O Walk ing I Running In Trafficway 

D With Traffic O Against Traffic 

O Unknown 

0 Other (Explain) 

DISTRACTED I INATTENTIVE CODE{S) 

PHONE NUMBER 

SCHOOL INFO. 0 NA 

D Going To I From School 
D Gaiting On / Off School Bus 

0 Both Of The Above 

0 Unknown (Explain) 

0 Flllld Ta \'leld D Alc:diO! 0 Vision Obstnicled (Explain) O Ott,..- (Explain) 
0 NA ALCOHOL USE 

OYes ONo ~ 1 lnalllWltllle O E>ru9s O Ph)'aical lmpainnenJ (Explain) O Unknown (Explain) 

~ ~ ·AGENcY FILE: ORIGlcAL · MISSOURI STATE HIGHWAY PATROL· TRAFFIC RECORDS DMSION . P.O. BOX 566 -JEFFERSON CITY, MO 65102 

0 Unknown 

SHP-20 01 /1 l 
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V1 N e s @ u V2 N(S s w u V3 N e s w u V4 N e s w u vs N e s w u V6 N e s w u 

INDICATI: 
NORTH 

CD 
S 33RDt-------.... .... 

PICKETT RD' 
AREA OF IMPACT1 

MAILBOX 3302 PICKETT 

INOICATI: ROAD NAMES DIAGRAM NOT TO SCALE -;--



.. 
REPORT I 

M Operator Class ___f_ 0 Pe!111ol D 
D CDLClass D MCClnty 

D lnlerm/ Grad D Unllcensea 

M 
D 
D 

Not Obstructed D Trees/ Brush D Sign D MOY1ngVell D 
Wlndshleld D &illding D HHlc resl D SIQPl>edVen D u, 

L.oao on Veh D Embankment D Palt<edVeh 

PHON NO, (Opb01111II 
NA 

MODEL 

PARKAVENUE 

BLUE KNIGHT - Phone#: (816) 244-9402 
3 709 PICKETT RD 
ST. JOSEPH, MO 64507 

D Glare 

ONA 

D Motor Home D SlngllHlnltTruck; 2 axles, 6 llrn 
D van(< 9 WIO<IYw) O LMge eus (1o• WIDriWlr) D ATV 0 Farm Implements 

(E 

GVW/GCVWI 

(Nol Ucenaed ' 
J!i( Pa""1fl991' C.,r IT Small Im (9-16 W/On\/o,) 0 MotO<cyde 1 
0 PasseogerVan (9•W~ 
D SPol1 Util~y \/ehlcl~ 

D Cons111Jcdon EQulp Heavy Macll. 
0 ~gl<Hlltll Trud<; ~ ~It Hl115-i 

O Veh. Pult r,g AnolhB< Uri«s) 
(Pickups, Cargo Van 

D SchoOl 8"• D 2Wh D Other llehlcle (Code) __ (Does noc apply to True~ Tractors_:_] 
Truck Tractors. 01 

D Umous no (7~ W/Ot1ver) 
0 Umousfne (ll-15 W/Dnve,) 
D ~ed Bicycle 
D Pedalcynle -Ir 

D To / From School 

D 
D 
D 
D 

ln~ky 
Tra"5ll I Comml,ler 
Chane, / Toor 
Other 

E~ERGENCY VEJ-llCLE IN\/0\.VEMENT :EJ NA 

D 3Wll D Cargo Van 

D 4 Wh D Pleltup 

D 5Wh / Moro D Otllet Heavy TrucJt 

D Unl\naWn D Unknown (Ei<plalo) 

D Polq O Ambul1nee O A. EmerQOncy Vmlclo on Emergency Run 
O Fife O other (Must checr A· I "S-) ~ D 8. SlallOnary With Emergency Equ,p. Adlva!ed 

- -------D Truclc Tractor With No Unil5 

0 Truek Tractor Wllfl One Un,1 
D Truci< Tractor With Two Unit$ 

D Trudi Tr•CIOf Wilh Th1ee Uolis 

0 Oongeslion Ahead 

D CmhAhead 
D 0ther 1'1Ciden1 Ahead 
D unknown (6ptalnJ 

7C. Vl!HICLE ACTION/ SfQtJEHCE Of EVENTS CODES O AddlUooal Codes Usled In Narra~vo (Seo COdes In SeclJon 8) 

I 07 I l 
0 Unknown 

0 None 

D 

D 
D 
D 

Piacaro Veh. 
Less than or 
equal lo 10,ooc 

10 .001 • 26,00C 

Greatat lha11 2E 
Unlcnowrl 

ALCOHOLL 
0 Yes I 
18:No I 

D Vehicle Qelods (Explein) D V,slon Obstructed 0 Failed To Dim H all ligll t& D Improper Towing / f'lnhlng D Object / Ob$1ruction In Roadway 
0 Speed · Ex~ U,nl 0 Driver Fatigue I Asleep D Failed To Use Ugnts D 1mprope<1y Sloppod on Rooaway D DIS1111C18CI I lnallen ve (Designate T• 
~ Too Fasl For Conditions D Improper Signal D Followwtg Too Ci06o D 11Tl9foper Lene lJsa~ / Change D Unknown (Explain) 
D -11011 Signal / Sign D Improper Bacltlng 0 Wrong Slde (Not Passing) D Overoonected D Olhet(~n) 
D Falled To Yield D Improper TUm D WrQ"lg Side (Ooo-Way) D lmproptr Rldillg , c "~g To v•h. Exlllrlor DISTRACTED / INATTENTIVE CODE(S D Alcohol 0 11'1,ptOl)er Passing D Physical lmpalrmeol (Explain) D Fall ad To Secure I.Oaa / Improper Load ng (See Codes In Section&) D Drugs D lml)lope,ly Parked 0 Imo- S1a,1 From Park D Ankrnll(s) In Roadway 

I 

0Vos_l!:J....!:!_o_0Un~ Elecltlc' 0Green/Yellowllud_0FlnhlngRao 0 Fias~ Yellow 0 RampMeter Oo111 q ExplDJnJ __ 

~or:::· ~~I O Unknown =o~: 8 :::~,gn PO:.::U'~g :::.y c,~: s:":~~o i ~ ;::ao 2id S~o;I °o sg,lh~ :plain) 8 ~:~~aln) 

Jii:! None D Unknown 

7F. OCCUPANTS · NAME (last Am, • 1 DATE OF BIRTH SEX SEAT INJ TRANS· EJEC- AJR SAFETY PHONENU 

AOORESS (SlteeL Cllf:...• S:...ta_l_e._:bl>...:....:..) ________ -I _ _ M_~_DO-_YYYY ___ I--I-L-OC-le--l-- PO- R_T+-ll_O_N+BA- G-1-DEVl--,,-C-ES-+------

7G. COtrl.llERCIAL MOTOR VEHICLE NA Raquln!d on vehicle ~ ·yes• was answ0<ed lo questions In parts 1 and 2 In CMV ,nvolYement criteria and vehlc;le meets ono of Ille three crite,ia 
t.40TOR CARRIER IDENTIFICATION (Leasee, etc.)· NAME & AOORESS (Strwt. Cily, Slate. ZlpJ O SAO PHONE NUMBER 

COMMERCIAL I 0 lnlC!Slalo came, O Noe In Commerce - Govemrnenl Vehicle D NOi ln Commerce - Ot>er V cle MC I MX/ICC NO. 
NON-<:OMMERCIAI. D lntrasta1e came, D Nol In Commerce· Rental V&lllcle 

CAAGO 0 BODY 0 TYPE 

HAZARDOUS 
W\TERIAU, 

Endo5ea Box D Flalbed O Concrete ~er D Gatt>age t Reluse D Pole Tra~er 
cargo Tank O Dump D Auto Tr&nSl)()J'lel 0 Gian/ Chrp / Gravel 0 Log 

P1.ACARD DISPLAYED '-'DIGIT NO. ClASS HM CARGO PRESENT 
Oves 0 No 0Yes 0No 
D UnktlO'N!I D Unkno,.., 

HM CARGO RELEASED 
O~s 0No 
D Unknown 

D Vehicle Towing D lmermooal 
l\nOlh« Veil. Conll!n r 

Chassis 

HAZARDOUS MATERIAL NAME 

USOOTNO 

D NA (No D Olho, 
Cargo D Un~-Body) 



REPORT I PAGE~o,~ 

UC ~ Ope,ato, Class _E 0 Permit D MCENOOOSEMENT 
TYPE D COi.Ciass 0 MC Only D Yes O No;gj NA 

ONA D lnletm / Gnld D Unl"""1seo D Unknown (Explalll) 

Jg Not Obstructed O Trees/ Bnsl! D Slon 0 Uovlng Veh D 011,.,, !Exi>lflril 

O Van(< 9 WJDrlve,) O 

D Wlndsh etd D eu1101no 0 Hillcrest 

0 Load on Veh O Embanl<ment 0 PancadYeh 

PHONE NO. (Optlonal) 

NA 

~a ..,.;;;.....,._ D"" 
R ffe. W TOWING - Phone#: (816) 232-7996 

1214 S. 9TH 
ST. JOSEPH, MO 64503 

D 
D 

D Motor Hane D SlogllHJnlt Truck; 2 axles, 6 lffl 

0 Farm Implements 

Stooped Vllh Q~ 
Glare 

GVW / GCVW RATING 

(Nol Licensed WeoghJ) 0 Passenger Car ~ 

D Passenger van (9< W/Oriver) 
JI!{ Spori UUl11y Vllhlcia 

Small Bus (9-15 W/Drfver) O MotO/cyl:le 

1 Laroe Bus (16~ W/Oriver) 0 ATV 

D Consuuction Equip. Heall)' Macll. 
D Srng!IHJll~ Truck; 3 0< more axles--j - - - - - -- - (Pid<ups, Cargo Vans, All Trucks, 
0 Vah. Pulfing Another Uni~) ~ 

D SchoolBus D 2Wh D Other Vehicle (Code) __ (Does not apply to Truclc rac:tors) 
Truck Traciors, or Haz Mal 

O Limousine (H Willl'i vt11) 

0 limousine (9-15 W/Orlver) 

D Motonzea Blcycle 

0 
D 
D 

lnterofly 

Transit/ Commuter 

Charter /TOUt 

D 3Wn D 
D 4Wh D 
D SWh/Mont D 

Placard Vah. Onty) 

Cargo Van - ------ - D Less than o< D Truclc Tractor With No Units 
Pickup D TrucJc Tractor Wrth One Unit 

equal lo 10,000 lbs . 

Other Heavy True!< D Truell Tractor With Two Units D 10,001 • 26,000 lbs, 

D Pedal~---_., D Olher D lJn """" D Unknown (Expta n) D Truell Tractor Wilh Three Uni D G<eater 11\an 26.000 lbs. 

0 To I From Sc:hool 

EMERGENCYIIEHICl..Eit,NOLVEMENT }Q NA 

D Polfce O Arnbu8'1C• 0 A. Ernmver,cy Vehicle on Eme!gency Run 

O Fire O Othet (Must chodc "A· /'8") --4 D 8 Slatlonary With Emergency quip. Actlvaled 

7C. VEHICLE ACTION I SEQUEHCE OF EVENTS CODES O Additional Codes Listed in NarraUve (See COCfes In SeCllon 8) 

Vehlde Oelects (EA1>1a!n) D 
Speeo - El(CMded Umlt D 
Too Fast For Co/ldiUons D 
Violatton Signal I Sign D 
Foiled To Yield D 
Ak:ollol D 
Drugs 0 

0 Unk110wn 
I 

\/lslon Obstructed 

Driver FatJgoe / Asleep 

Improper Slgnal 

IITlpropar Bacidng 

Improper Tum 

Improper- Passing 

Improperly Parked 

None 

D Failed To Don Haaolignts 

D Failed To use Lights 

D Folklwing Too Close 

D Wrong Side (Not Pewng) 

D Wrong Sid• (One•Way) 

D Physleal lmpalrmenl (Explain) 

0 Improper Start Flom Park 

~ None D UnknOwn 

D lmprope.-TOWlng I Puslllng 

D Jmproperty StoPped On Roadv,,ay 

D Improper Lal'\e Usege I Change 

0 O.areorroc:tecl 

D lmprop&' Rlc:tlng I Clinging To Veh. Eicleriar 

0 Faltad To Secure t.Da(f / tmproper Loading 

D Anlmal(s) In Roadway 

D 
D 
D 
D 

D Unknown 

ALCOHOL USE 
CQOl;i:---·---4 D Yes O Uni! 

I I 18'.No ONA 

Object / Obsttuction In Roadway 

Oistraclecl I lnanentive (Designate Type) 

Unk"""'1 (Expla in) 

Other (Explain) 

DISTRACTED / INATTENTIVE COOElS) 

(See Codes In Saclion 8) 

Eleculc: D Green/Yellow/Red O Flnlling Red O Aas~ Ya11 ow O Ramp Melor D Other (Explain) __ 

Other O Stop Slgn D No Passing Zone O Tum Re5lrlcied O Officer / Flagman O Signal On Scilool Bus D Yes (Explaln) 
0 No 

JiirNA Workers Pr8$811t 

0 Yes M No 0 Unknown Controls: 0 Wamlng Sign/ Device O Ra llWay CrOS51ng Sign I Device O Scllool Zone O YlelO Sign O Other (Exp!~ n) D UnknOWn 

OCCUPANTS· NAME (Last, flrst. 111) DATE OF BIRTH SEX SEAT INJ TRANS- EJEC. AIR SAFETY PHONE NUMBER 

NA 

7F. 
ADDRESS (Strool. Cl ..:S=ta:::18::., =Zl.::;P)'---- ---- ---I--M-M_-OD-_ _ YYYY _ _ -+--+-LOC-+--f-PO-RT-+-T-10_ N-+_BA_ G-+0€VICE-..,...._s+-- ------i 

7G. COMMERCIAL MOTOfl VEHICLE NA RoQulrOCf on von cle If ·vas· was answered to questJons m parts 1 and 2 In CMV irwotvemanl Cflterla and Vehtc:1<1 meets one of Ule wee er terla rn par1 2. 

MOTOR CARRIER IDENTIFICATION (l eas- etc.) . NAME & ADDRESS (Streat, City, stat ... Zip) D SAO PHONEN\JMBER D SAO 

COMMERCIAL / D Interstate Cemor D Nol In Comman:e • Gov~t V"*>ie 0 Not In Commerce - Qtl,ar Vahlde MC/ MX / ICC NO. USOOTNO. 

NOIII-COMMERCtAL D Intrastate Ca.mer D Nol In Commerce • Renlal Vehicle 

CARGO D Enclosed Box 0 Allbee! 0 Concrnto Mixer 0 Garbage / Refuse 0 Pote TraMer 0 Vehlc:le TCl'Mng D lntermodat 0 NA(NO D Olllar 

BODY D Cargo Tank D ClurJll D Auto Transporter 0 Gran / Chip I Gravel D Log Anothor Yell. Conta'ner cargo D Unlroown 
TYPE Chassis BOCfy) 

PLACARD DISPLAYED 4·DIGIT NO. Ct.ASS HM CARGO PRESENT HM CARGO RELEASED 

HAZARDOUS O Yu O No O Y8li D No O Yes O No 

MATERIALS O Unknown D Un~nown O Unknown -:.::::__--1.....:=_..::_:.:.::::::_ __ _j_ ________________ _, 

HAZARDOUS MATERIAL NAME 



-- . ' \ 

REPORT 1-- PAGE~ OF 05 ---
8-CODES 

SEAT LOCATION ·1 FR SR TR I INJURY TRANSPORTED EJECTION AIRBAG SAFETY DEVICES 

XX • No! Known I FC SC TC I 1. Falal (For Medical 1. Nooe/NA 9. Deployed - 1. None 10. Booste< Seat 

e • Peda1cyeIe I Fl SL TL I 2, Disabling Treatment) 3. Not Deployed Combination 2. Nol Used 11 . Child Reslr.li:)t • FO<War<I Facing 

M · Motorcycle 3. Evident· 1. NA 4. Removed 10. Oepioymenl 3. Shoulder Bell Only 12. Child Restalnt • Rear Facing 

CP • Commercial Passenger Not Disabling 1. No 2. No 5. Deployed - Front Uni<nov,,, 4. lap Belt Only 13. Other Helmel 

OE -Occupanl - Enclosed Load Area 4. Probable - 2. EMS 3. Partially 6. Deployed • Side u . Air Bag Presence 5. Shoulder and lap Belt 14. Reflective Clothing 

OU 0 0ecupanI - Unenclosed load Area Not Apparent 3. Other 4, Totally 7. Deployed - Curtain Unknown 7. OOT Compliant 15. other 

RC • Rall C,r,w 5. None Apparent U. Unknown U. Unknown 8. Deployed • Other MC Helmel U. Use Unknown 

SV • Otha< (Explain in Narrative) U. Unknown N. NA (Knee, t,;,r Bell. etc.) 8. NoHelmet N. Not Applicable 

NA • Not Applicable N. NA 

VEHICLE ACTION I SEQUENCE OF EVENTS (Items "'1th double-asterisk IHI require addl~onal coding) r 

1. Going Straight 10. Stan From Parked 19. Airborne 28. SeparaUon Of Units 37. Collision Inv. Olher Object (Explain) 44. Thrown/Fali ng Object 

2. Overtaking 11. Bacl<ing 20. Ran Off Roadway - Rlght 29. Returned To Roadway 38. Other Non-collision 45. Strucl< By Falling. Shifting Cargo, 

3. Making Rlght Tum 12. Stopped In Traffic 21 . Ran Off Roadway. Left 30. Collision Inv. Pedestrian 39. Collision Inv. Bicycle/Pedalcycle Object Set In Motion By Own MV 

4. Right Turn on Red 13. Parked 22. Ovenum / Rollover 31 , Collision Inv. Blcycle/Peoalcycle In Bicycle lane 413. Ran Off Roadway· Other (Explain) 

5. Maklng left Tum 14. Changing lanes 23. Fire / Explosion 32. Collision Inv. Railway Veh, 40, Collision Inv, Animal Drawn Vehlde / 47. Cross Separaler 

6. Making u ;Tum 15. Avoiding 24. Immersion 33. Collision Inv. Animal ( .. ) Animal Ridden For Transportation 

7. Skidding / Sliding 16. Cross Median 25. Jackknife 34. COiiision Inv. MV In Transport 41. Colllslon Inv. Wor1<1ng MV 

8. Slowing / SioPplng 17. Cross Center 01 Road 26. Cargo Loss / Shift 35. Collision Inv. Parl<ed MV 42. Downhill Runaway 

9. Start In Traffic 18, Cross Road 27. Equipment Failure 36. Collision Inv. Fbced Object (-) 43. FelVJumped From MV 

ANIMAL CODES FOR VEHICLE ACTION / SEQUENCE OF EVENTS 

60. Deer 61. Farm Animal 62. Dog 63. Other Animal U. Unknown 

FIXED OBJECT CODES FOR VEHICLE ACTION I SEQUENCE OF EVENTS 

20. Tree / Stump (Standing) 26. Culvert 32. Building 38. B<idge Rall 44. Wall 

21. Embankmenl / Driveway I Ground / Rock Bluff 27. Highway Traffic Sign Post/ Support 33. Traffic Signal Support 39. Guardrail End 45. Cable Barrier 

22. Guardrail Face 28. Bridge Pie</ Abutment I Support 34. Impact Attenuator / Crash Cushion 40. Other Traffic Barrier 413. Bridge Ove<head Structure 

23. Utility Pole 29. Curb 35. Flre Hydrant 41 . Overhead Sign Support 47. Ovemead Line / Cable 

24. Fence 30. Mail Box 36. Other (Explain) 42. Ditch U. Unknown 

25. Slreel Ugh! Support 31. Concrete Traffic Barrier 37, Bridge Parapet End 43. Other Post I Pole I Support 

DISTRACTED I UNATTENTIVE CODES 

1. External Distraction 5. CommunicaUon Device - Hand-held 9. Eaijng / Drinking 13. Computer Equipment / Electronic Games I etc. 

2. Passengers 6. Communication Device . Hands Free 10. Reading 14. Adjusting Vehicle Controls 

3. Stereo / Audio/ Video Equipment 7. Communication Device - Texting I E-malllng 11. Tobacco Use 15. DIiler (Explain) 

4. Navigation Devioe 8. CommunicaUon Device • Web Browsing 12. Grooming 

VEHICLE TYPE CODES 
1. Moler Vehicle In Transport 3. WO<klng Motor Vehicle 5. Animal Drawn Vehicle I Animal Ridden For Transport Purposes 

2. Parked Moler Vehicle 4 . Pedalcycie U. Unknown 

OTHER VEHICLE CODES 
1. Riding Mower / Garden Trae1or 3. Snov.moblle 5. Animal Drawn Vehicle / Animal Rlddoo For Transportation 6. l.olN Speed Vehicle 

2. GoH Cart 4. For1<1I11 
7 . Other (Explain) 

t. MNlltA11VEYtn'A~J(lf additional room I• necnaary, IIS8 Section 11 - Narrative/ Statementa Continuation) 

ON 1-18-2018 AT 1549 HOURS OFFICER GARY AND I, OFFICER ZEA.MER RESPONDED TO AN INJURY ACCIDENT THAT 

WAS BLOCKING IN THE AREA O UPON OUR AR.RIV AL I OBSERVED YI FACING souiliiiilllaa 
BLOCKING PICKETT RD. V2 WAS OFF THE RIGHT SIDE OF THE ROAD AND STRUCK A MAILBOX AT 

THE CRASH OCCURRED AS Vl WAS WEST BOUND ON PICKETT GOING FASTER THAN THE POSTED SPEED LIMIT AND 

LOST CONTROL ON THE SNOW. THE CAR CROSSED THE CENTER LINE AND STRUCK Y2 fN THE FRONT DRIVER'S \ 
CORNER. V2 THEN TRAVELED OFF THE ROADWAY TO THE RIGHT AND STRUCK THE MAILBOX OF 

THE DRIVER OF V2 COMPLAINED OF INJURIES TO HER NECK, BACK AND KNEES. 

Dl STATED HE WAS GOING WEST AT FASTER SPEED THAN HE SHOULD HAVE BEEN AND CAUSED HIM TO LOSE 

CONTROL ON THE SNOW CAUSING HIM TO HJT V2. 
• 

D2 STATED SHE WAS GOING EAST ON PICKETT Al\'D TRIED TO STOP BEFORE SHE WAS HIT BY VI IN HER LANE. 

SHE THEN TRAVELED OFF THE ROAD TO THE RJGHT HITTING THE MAILBOX. SHE REQUESTED AN AMBULANCE 

AND WENT TO HE EMERGENCY ROOM . 

Yl WAS TOWED BY BLUR KNIGHT AND V2 WAS TOWED BY R&W, 

Dl WAS ISSUED A CITATION FOR CARELESS DRIVING. 

10. REPORTING AND REVIEWING OFFICER INFORMATION 

- ~~1_ itplifi/-~ r~,~ l•TROQfH ~t""'"""" I 

/1-<A_M..-ll , PATRICK D I •:J'tftt I NIA I 4 

REVIEWlNC OFFfCERME IJ:a(l~NQ-1 I REVIEWING OFFICER 2 NAME I DSN / BADGE NO. 

MCBANE.CHRISTOPHER I 55637 
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