
~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle safety Defects 

1-888-DASH-2 .. oor 
(1-888-327-4236) 

INfERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
ALVARADO 

Date Received 

10-JUL-2017 

AUG 2 2 20\1 

Daytirre Telephone Nurrber 

--....------....----------1 Evening Telephone Nurrber 
State TX Zip Cod~ 

Repository D 

Reference No. 

11004059 

The information you provide will be used to identify potential safety-related defects. We may share your infor"!ation with the . 
applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep.3,2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

4S3BG6852W7- SUBARU 

Date urchased Engine: 

l------'--+..:::~;..,O....;/....::~----lf..Mll:~..::t.-=:....:=::;L....,=::.=:.L.-___;;....:....:../-....,.....--......... ------,1 No: Cylinders 

~ 

Model Year 

1998 

FuelType: 

Transmission Type Powertrain 

flwlo~ 
Multiple Failure: Incident Date(s) 

26-JUN-2017 

FAILED COM PONENT(S)/PART(S) INFORMATION 

Vehicle Con-.,onent Codes: 200000 WHEELS, 030000 BRAKES (PWS) 

nre Make 

DOT No. (Exalll)ie: DOTMAL9ABC036) 

nre Colll)onent Code 

e T e: 
Ci a C n C e: 

Cl Original Equiprrent 
Prior Re air 

Installation S stem: 

a : 

Failure Location: 

APPUCABLE INCIDENT INFO.RMA TION 

Nlllrrative Description oUncldent(S), Crash(es), and Injury(ies). 

Failure MIieage 
150000 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available), 

TL* THE CONTACT OWNS A 1998 SUBARU LEGACY. WHILE THE BRAKE PEDAL WAS DEPRESSED, THE CONTACT STA TED THAT THE BRAKE PEDAL 
FELT SPONGY. THE CONTACT HEARD A RATTLING NOISE, BUT COULD NOT DmRMINE THE ORIGIN. THERE WERE NO WARNING INDICATORS 
ILLUMINATED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHO DIAGNOSED THAT THE BRAKE DISCS, BRAKE ROTORS, AND 
IDLER ARMS ON BOTH SIDES OF THE VEHICLE NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED, THE DEALER AND MANUFACTURER 

WERE NOT NOTIFIE~. THE 'ILURE MILEAGE WAS 150,000. . , . . . . . . 

. . l'k· IJNb'"!f bf 1/e !J)UJKC. h1€t4d_e tJ~ ~kb lo Y½c J;,wr-, 

. lnr~ .-a~ orl?'ec or:DiUESl/f/rlJ~.s-A1JJm ~~!/1 Yff: UdJcl.£ 
cka&l tJof hw6 D€ten ~LLJ i AP~+ &,rJ,i)/~, i!Jith tlJJSAfi &»-1e.es. 

nvoice. 
The ~rh(acy·A·ct, cif 1974-Publc Law 93-579 This Information Is requested pursuant to authority vested In tlle National Highway Traffic Safety Act and subsequent 

a111enc!rite~~s. ,You are under no obligation to respond this questionnaire. Your response may be used to assist the MITSA In determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the MITSA proceeds with admlnlstra.tlve enforcement or litigation against a manufacturer, your respQnse, 
or a statistical summary thereof, may be used In support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP




