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The lnformi,tion you provide will be used to Identify potentia l safety-related defects. We may shi,re your Information with the 

applicable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency's Privacy 

A ct notice . See 49 FR 53971 (Sep. 3, 2004 ). 

0 
Original Owner 

D 
Transrris.slon Type O Antifock Brake 

~ruise Control 

Vehicle Corrponent Code : 140000 AIR BAGS 

Tire Make 

DOT No, (Exarrc:,le : OOTMAL9ABC036) 

Tre Cof1l'Onent Code 

FAnED COMPOl«Nl'(S)/PART(S) IM=O~ATION 

D Original Equlprrent 
Prior Re air 

Falk.Ire Locatbn: 

MlrratiYe Description ofrnddent(SJ, Crasll(et},and lnjury(les). 

Model Year ~---
Fuel Type: 

/Ztc' lA.\ Q. 

05-MAY-2017 

Failure MIieage 
82000 

Failure Speed 

Ple;ise describe (1) events leading ~P to the failure, (2) failure and Its consequences, and (3} what-• done to correct the failure; 

l.e, parts re Ired or re laced (and I old part II av;ailable), 

TL* THE CONTACT OWNS A 2005 MERCURY GRAND MARQUIS. THE CONTACT STA TED THAT THE AIR BAG WARNING INDICATOR ILUJMINA TED 

AND CAUSED THE VEHICLE TO FAIL THE STATE INSPECTION. THE VEHICLE WAS TAKEN TO AUEN TIRE INCORPORATED (4110 WEST HUNDERE 

ROAD CHESTER, A 23131 PHONE (804-748-6471) WHERE A FAILURE CODE WAS LOCATED AT THE SEAT BELT PRETENSIONER. Tl-tE VEHIC.LE 

WAS REPAIRED. THE MANUFACTURER STA TED THAT THERE WAS NOT A RECALL FOR THE FAIWRE AND THE VEHICLE WARAANTY HAD• , 

EXPIRED. THE VIN WAS NOT-AVAILABLE. THE APPROXIMATE FAILURE MILEAGE WAS 82,000. 

The Privacy Act ol 1174-l'IIIJllc: Law 93-579 TIiis lllfomlatlon 11 raquested ,-rs,1,11,t to utflortty v•ted In Ille Niltlonal .._.._y Traffic Safely Act and •ubseq .ent 

emead.,ents. Yoe .are under na obll1atlon to respond ti* questloanalre. y_. ra,ipoe•e may IMs wed to aflilt thll MtTliA In dHtmlnhg wllether • Milnufact•• 

doald take •WOIN'llte ect:IDn to c:on-ect a satety defect, Jtdle lllfT5A proceeds wftll admhlstradn elltllrce.,ent or •lg;rtlon a111ns1 • 111H1fecturer, your,....,_.., 

or a statistical sunm ary thereof, raay be used n support of ttle agHcy-. acdDn. · · 

Margaret.Abbew.ctr
FOIA STAMP



U.S. Deportment 
of Trort;partcrtion 

NaHona l Highway 
Traffic Safety 
Administration 

Dear Consumer; 

1200 New Jersey Avenue SE 
Washington, DC 20590 

NEF-160 

A3 a follow-up to your report to the Vehicle Safety Holline (VSH), we have n::corded your infonnation on the enclosed Vehicle 

Owner's QuestioWJllire (VOQ) form. Please revie.w the fonn and make changes, additiom and coirections as necessary. Additionally, 

please prov.idea more detailed description of the fuilures(s) you reported that you'believe relC\'llnt to safety. Also, if available, include · 

m ies of wait: i!lv9i~S!,. Letteg to the manufacturer. or any other document related to lhe problem( s} you reportc~. [ a cmsh or fi~ 

occurred. include 8. copy of the police or fire department report. 

fl is helpful to be as thorough as possible in your report so tba.t our ability to use your report will be maximimi If you do not have the 

informBtion, it is not necessruy to complete all the bo=. However, it is very difficult to identify tb.e scope of a. vehicle problem 

unless the vehicle identification nwnber (VIN) is known. The VIN is located inside the vehicle on the da3hboard adjru:cnt to the left 

(driver's side) of the windshield p~l.ar 1111d on the drivers' door or the driver's door jam. It may al.so be listed on a dealer repair 

invoice or your insurance or regiscration card3. When reporting a tire problem, the brand name, lire line and complete tire size should 

be inchided. Be certain to provide Ille DOT tire iclentificlltion number. It is ll!lually located rie.ir lbc rim flange of the lire on either 

side of the lire. 

We do not make your personal infumiation (name, !lddress, phone numbers, etc .) available to die general public. Ho1>.-ever, ifwe open 

an investigation that involves yourvcliicle, we will provide the: manufiicturer of your vehicle with a complete copy of your report. 

The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists. 

Any inJbrmation prorided is eotire!y volunll!Jy. There is no consequence or penalty of any kind if you do not wish to provide iL We 

seek tbu information lo develop both gtctistical orul investil,llliV0 evideace that will help identify potential safety related p!tlbll'.lllls in 

vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. 

When completed, please fold and staple or tape tlu: form so that the pre-addn::ssed portion of the furm is on the outside. H' a larger 

envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing. 

[(further a!si.stancc is needed, please cont:ict the VSH at their toll-free n.umbcr, l-888-327-4236. 

Thank you for your cooperation. 

Enclosure: VOQ 

Randy Reid Chief 
Correspondmce Research Division 
Office of Defects Investigation 
Enfon:ement 

***** NHTSA 
w,,,w,£01a.gov 
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BILL TO: 

ALLEN TZRE X.NC 

OWNED AND OPERATED BY A PROUD GOODYEAR INDBPBNDEN'I' DBJ\LER 
4110 W HUNDRED RD 
CHESTER, VA 23831. 

(804) 748-6471 
FEDERAL TAX ID# 541076085 

07/11/1? 07/12/17 
09:46 AM 02:17 PM 

TERR: 7956 
NONSIG: 197378 

EXT. VEH YBAR MAICE. 05 MER.CORY 
VEHICLE MOI)EL. GRAND MARQUIS 
VEHICLE COLOR. 
LICENSE/STATE. 
ODCftETR IN/ocn: 
VEHICLE ID I .. 

~ COV B TC- TYPE/STATE N.ITlllRIZATIClt CREDIT CARO NO. 

..... 01 0 VA 000294 r()C -

SiSH TECH 

033 057 

033 057 

PIOl£T an:. 
047-230 

048-120 

BC 9D.'. DESCRIPTICN 

R 1 l/F SEAT BELT PRE-TENSLCliER 

R 1 RE·lNSP£CTIClt 

~ LM/EXCISE LUE TOTAL 

356.35 

.00 

80.00 

LOO 

436.35 

1.00 

OUR GOAL IS TO PROVIDf EXCEi.LENT CUSTCJ1ER SERVICE. VISIT OUR WEBSITE ANO SU Bl'IIT A REVIEW. ALL001REVIUll4 

I UNDERSTAND THAT All CUSTCN WHEEL LUG NUTS lt.lST BE RE·TOOIEO AFTER 25 MILES AND CHECKED PERIODICALLY. 
ls ~tur-e) 

PARTS TOTAL........ 356.35 
~ TOTAi... ...... 81.00 

CHI\RGEO N'OUNT 456.24 Sll3 TOTAL.. . . . . . . 437 .36 

TAXABLE Al"lllJNT 356. 35 
ZNVOX.CE TOTAL 

SM.ES_ TAX .......... 
2 

J8.89 
=B45CS- 4· 

TREAD I.IF. .. .. 8/32 TREAD R/F. ... 8/32 TREAD R/R..... 8/32 TREAD L/R. .... 6/32 

SEE REVERSE SX.DE FOR X.MPORTANT SAFETY 
WARNZNG AND WARRANTY ZNFORMATZON 



-.1 -- -

Phone 

Lodg;ng a comptaint about vehide recalls: ,eMenee No: 11003966. 

I added the VIN number and filled in as many blank fields as possi:Ne on the form I am attac:twtg 4 aclditiolllal 
sheets showing inYoioes for 
charges and wort( that was done to fix 1he • bag/seat bel ~-
My complaint is ttlat I had to pay $52 .. 24 for repairs a>neeming faulty Ar 8tlgs on my Mercury Grand 

Marquis before it would pass mte inspection. 
As a result, my venide WM rejeded and l had 2 weeJcs ID get the Aw Bag procleffl k>dat!9rl and repaired. The 

red warning ftght with Airl8ags showed up awhile before that 

I am enclosing invoices to show charges for the repairs The manufadwe knew this problem existed many 
years ago. See on1ine article under US~ of Trat'Sf)Oltali.)ft, Recall Spot Light. TAKATA N.r Bags 

Recalls. This artide says ptain1y that miliol~ of whictes-a,e. subject to~ due lo a safety 4ef9ct refaled ID 

Air bags that may cause their inftators to eXJ)lode and cause serious injlries or deaths. That pert really was a 

jolt for me. I spent 12 years driving this vehide and did not know such a serious risk was looming undefc the 

hood. It is not fair that t get charged for havtng to Pfl/ for Vlis fepair that should ha"9 been -~ care of by a 
recaR long ago. 

Ptease find attached two 1nvoloes from Men Tre, tnc, one for diagnostic and one tor Jest d repair work. 

I called FOR1 Motor Co. and talked to a r'epl'e se ttative and was told Olat ~ c;II" was too of.ct and did not qualify 

for reimbursement I know for a fact that this is false because there was a ~ on lighting on tis same 
car, 200SMeJ'cur)'. My hope was 
that I ShotJld be able to qualify for imblnement from Ford Mota- Co because it was not my faul that the AK 

bags pcoblern 
exiSts in millions of Yehtcles. The people like me that get hit with expensive repairs because of a tad 

decision made by 
ffllilnl.lfactu years ago, should not have to pay t>r their mistakes. 

8/20/2017 



·-- ---~ - - - - - - - - - - -

Recall Spotlight I NHTSA 

* Urutcd Stab&, Dq,•m»- of Tran>portallon ,,. -..._ _______ _ 
;f ~r (Le_ . Page 1 of I 

fi~ /1/y Nu.mbe'r 

/j{)<J3'1b~ 

Recall Spotlight . 

Share: f 'f# in iii 

Recatl Spotliytn Accall Spotl ight 

Recall Spotlight . ' 

NHTSA's mlsaion to help Americans drive, ride, and walk sefely Includes _ensuring that whicles and 

motor vehiele equipment with safety-n!lllted defects are recalled and fixed. Recalls Spotlight 

mooitors high-profile recalls eno offers~ resources tD find and ad1h• vehicle recalls. 

Talalta air bags installed in in tens of millions of U.S. Yahk:les ·are 

-~~ ~ recaU due 10 a safety defect that INl., C81.18e 1helr lnflators-:' 

to explode and cause serious injU(ies or deaths. 

RES&\RCH 

Takata Air Bag Recalls 

I TAIATAIPO'Tl.-r I 



ALLEN TJ:RE ZNC 
OWNED AND OPERATED BY A PROUD GOODYEAR INDEPENDENT DEALER 

4110 W HUNDRED RD 
CHESTER, VA 23831 

(804) 748-6471 
FEDERAL TAX ID# 541076085 

PAGE: 01 

07/07/17 07/08/17 
01:03 PM 10:24 AM 

TERR: 7956 
NONSIG: 197378 

BILL TO: 

lli~oo TC .. TYPE/STATE 
01 0 VA 

SLSM TECH PRODUCT COOE 

033 057 048 -120 

033 057 047-100 

033 057 046 -000 

033 057 046-000 

033 057 046-000 

VEH YEAR/MAKE. 05 MERCURY 
VEHICLE MODEL. GRAND MARQUIS 
VEHICLE COLOR. ~ LICENSE/STATE. 
ODOMETR IN/OUT 82565 82~~ 
VEHICLE ID #. . 2MEFM75W15~ 

AUTHCfUZATICtl .CAAD NO . 
000018 HOC 

BC QTY OESCRf PTION PAATS 

R 1 REGULATED VEHICLE INSPECTION .00 

R l DI/IGNOSE AIRBAG LfGHT Ctl .00 

R 1 R/F TIJRN SIGNAL LENS£ IS CRACKED .00 

R 1 NEEDS LIS SEAT BELT PRE-TENSIONER .00 

R 1 REJECTED FCR AIR~ LIGHT ON .00 

LBR/EXCISE LINE TOTAL 

16.00 16 .00 

68 .00 68 .00 

.00 .00 

.00 .00 

.00 .00 

CXJR GOAL IS TO PROVIDE EXCELLENT CUST01ER SERV l CE. VISIT OUR WEBSITE AND SU BMIT A REVIEW . ALLOOIREVA .C01 

I UNDERSTAND THAT AL.L CUST01 WHEEL LU3 NUTS MUST BE RE-TORQJED AFTER 25 MILES AHO CHECKED PERIOOICALLY . 
( signature) 

CHARGED AMOJNT 
TAXABLE ~T 

J:NVOZCE TOTAL 
89 .01 
4 . 76 

PARTS TOTAL.. ...... .00 
LABOR TOTAL... . . ... 84 .00. 
MISC SHOP SUPPLIES . 4.76 . 
S~ TOTAL . .. .. . . . . • 88 . 7& .. 
SALES ~a~·-_;, . 01 .25 

TREAD L/F ... . . 8/32 TREAD R/F... .. 8/32 TREAD R/R. ... . 8/32 TREAD L/R .... . 8/:t 

SEE REVERSE SIDE FOR XMPORTANT SAFETY 
WARNING AND WARRANTY INFORMATION 

£d· tJn 7/~(2011 
69 r!reJit't. ~ard 




