
f:) DOT Auto Safety Hotline · 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INrERrET:www.nhtsa.dot.gov/hotllne 

FOR AGENCY USE ONLY 100148 

u,s, Departrrent 
of Transportation 
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Traffic Safety 
Administration 

Date Received 

07-JUL-2017 

SEP 6 .· _ l0\1 

Repository D 

Reference No._. 

11003726 

Name 

Address 

or Print) 

------------------ Daytime Telephone NulTber E-mail Address-

City 
CROSS PLAINS 

---...,...5-ta-. -te-TX----=-Z-lp_Code ______ ----4 Ever:ilng Telephone NulTber 

The Information you pr°ov/de w/11 be. used1to.identlfy potent/a{ gfety-related defects. We may share your Information with the 
applicable vehicle manufacturer during 1M investlgatlon'of recall in accordance with the routine uses described in the agency'.s Privacy 
Act notice. See 49 FR 53971 (Sep. 3,,2004) . . . ' . 

17 digit Vehicle Identl"ication Number Located at bottom of windshietl on driver's side Make 

1FUJGLDR4G FREIGHTUNER 

Date Purchased Dealer's Name and Telephone Nurrber 

Model 

CASCADIA ' 

Engine: 

Model Year 

2016 

Fuel Type: 
___________________________________ No: Cylilders 

Original Owner Dealer's City 

D 
J,:''J~ Type l!:f'Antllock Brake 

}i{)1'01At,T/(.,, !B"crulse Control 

Powertrain 

Vehicle Corl"C)Onent Codes: 010000 STEERING, 140000 AIR BAGS 

lire Make 

rtllmtive Description of Inddent(S), Crash(u), and Injury(les). 

State Zip Code 

' Incident Date(s) 

16-AUG-2016 

Please describe (1) events leading up.to the fallure, (2) fall1re and Its consequences, and (3) what was done to correct U,e fallure; 
l.e, parts repaired or replaced (and If old part ii avalfable). 

Tl* THE CONT~CT OWNS A 2016 FREIGHTUNER CASCADIA. WHILE DRIVING, THE CONTACT HEARD A LOUD BOOM NOISE BUT COULD NOT 
DETERMINE THE LOCATION OF THE NOISE. THE CONTACT STATED THAT THE VEHICLE INDEPENDENTLY DRIFTED TO THE LEFT AND THEN 
INDEPENDENTLY DRIFTED TO THE RIGHT. AS A RESULT, THE CONTACT LOST CONTROL OF THE STEERING WHEEL THE VEHICLE SLAMMED INTO 
A GUARDRAIL AND BOUNCED INTO A WAU. WHICH DAMAGED THE FRONT DRIVER'S SIDE. THERE WERE NO WARNING INDICATORS 
ILLUMINATED. THE AIR BAGS FAILED TO DEPLOY. THE CONTACT SUSTAINED A HEAD INJURY AND BODY ACHES, WHICH REQUIRED MEDICAL 
'AmNTION. A POUCE REPORT WAS FILED. THE VEHICLE WAS TOWED TO AN IMPOUND. THE DEALER WAS NOT CONTACTED. THE VEHICLE 
WAS NOT DIAGNOSED OR REPAIRED. THE CONTACT REFERENCED NHTSA CAMPAIGN NUMBER: 1SV613000 (STEERING). THE MANUFACTURER 
WAS NOTIFIED OF THE FAILURE AND STATED THAT THE VEHICLE WAS NOT INCWDED IN A RECALL THE APPROXIMATE FAIWRE MILEAGE 
WAS 100,000. . 

TM l'rtvacy Act of 1174-Mlc Law '3-57' Thif lnfonnatlon la requested purnant to autloority ve1ted In the ,-1:1ona1 ltlgh-y Traffic Safety Act aacl subsequent 
a•encllnant,, You are under no Ollllgatlon to retpODd thla quelltlonnare, Yolll' respollH may be u1ed to Hlilt the NfTSA In determining whether a Mllnufacturer 

•~Id take appropriate action to conect a ufety defect. lftlle MfTSA proceed, with admlnlttratlve enforce•ent or •lgatlo• 119aln1t • manufacturer, your l'UJIOftH, 
or a -.t11tlal 1t1•m•ry thereof, may be UMd Ill 1upport oftlla agency's action, · · . . -: 

Margaret.Abbew.ctr
FOIA STAMP
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