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Name 

Addre 

City CAMANCHE 

OWrERIN'ORMATION or Print 

State IA 

The Information you provide wlJ/ be used to Identify potent/a/ safety-refatetfdefects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 dl!ll Vehicle ldentflcatlon Number Located at bottom of wlndshlekl on driver's side 

3N1AB6AP7C-

Make 
NISSAN 

s~A. ZlpCode 
'5.=t1 ~ 

Model Model Year 

SENTRA 2012 

Engine: Fuel Type: 

No: Cyinders 
~ 4 

Powertra!n 

C.-VT ·. 6,45 
Multiple Failure: 

·Yes ·. 
Incident Date(sJ 

16·MAY-2016 

· · FAil!D COMPONMr(S)/PART(S) IMORMATIO.N ' 

Vehicle Com>onent Code: 100000 POWER TRAIN SY) 1 ~ $ -t (,( e,k, j ;_, 
~I \ I 

¢-1 "·;v e..- e> r n e "'tl'o J . t,J o(;& 1J no f- n-i ovo- to par~ 
Failure Speed 

P0>1<ed 
Tlre Make 

DOT No. Exar11>le: DOTMAL9ABC036 
. ' . Failure Location: 

Tire 'Co111>0~ent Code 

Narrative Description ofinddent(S), Crasll(n), and·lnjury(les). - · · . 
1
: .. . • • . 

PleaH ducrlbe (1) events ludlng up to the fallure, (2) failure. and lb connque~1, ~ncl (3) 1!¥h•, ~~ .~!'~ t! correct the flllure; 
Le, rtl Ired or repllced (and If old rt Is av1ll1ble); . . · · · · · 

Tl* THE CONTACT OWNS A ~012 N.ISSAN SENTRA.-THE CONTACT STAfE'D THAT TH°E GEARS FAILED TO.SHIFT fROM PARK INTO THE OTHER 

GEARS INTERMITTENTLY. THE VEHICLE WAS sc'HEDU'i..ED 
0

FOR AN APPOINTMENT WITH 'A DEALER (CLINTON AUTO GROUP IN CllNTON, lA). • · 

THE .MANUFACTURER WAS.NOTIFIED OF Tl1E FAILURE AND ISSUED TWO TECHNICAL SERVICE BULLETINS, BUT THERE WAS 'NO 
MANUFACTURER RECALL THE FAIWRE MILEAGE WAS NOT AVAILABLE: . . .. . . . ' . ·" . 

·.F.'rs,- C)~~ ;~J · a+- ~ff.!o x, -'4 ·tJ ;; ooo. · ,,..:le5 . l ·
00

_·~ J .,_ bJ 
. , .. ·.·,... . . . . . . . . . e . a 1 

Ct,'nt·);"' .. It~!.? &fo<:Af. .-~-~:-~:h?~-/~;· p;~·,. ·'(_;).;h,· c .i ;a:,;;ji ··:5ec;~/ce i;,nd 
in~pec.+·,ov,. >-* No .. p;~·;·,e·:;_ ·; ~-;1~', .+:-o"",,,.J., ,. . -·· ·.. . 

The Privacy .Act'of lt74- Publc Law'9:f.57t TIIII lilfviin1tliln 11 requelt9d pUIMlllt·to alltllortty vested Ill die .. tlonll tt1gi.-y Tnifflc SllfeCy· .Act 1nc1 tullN4(uent . 

1mHdment1. You are tlllder no obllgatloll to rupond thll quHtlon1Mlr1. Yow reapo•e may be UHd to 11sllt the MfTSA In determining whether• Nanufllctllrer 

ahMld take a,,.oprlate action to -,ect • Afety defect. If tile lltTS.A pr-els with lld•llllltrattve H~rcement or ••lll•tloa .. aln~ • ••nufllcturer, yow rup~ 
. or• atati.tlall 14!mm1ry th~reol, ••r be -cl I!' n1111ort of the .. enc:y's action. 
• ! I • ~ 

Margaret.Abbew.ctr
FOIA STAMP



· Narrative Description oflncident(s), Failure(s), ~rash(es), and lnjuryOes): 

d; «.·ciA-lf.'<5· vn 1'/ tc 'rh · 

5/+-v1t?l,1-,·o ....... ~ r1esvr/f-..'"'1") ,- t,,,.)l,,e,.vi p ·r-obfe- .......... Vl~tf~e-,:-i,,{ 

t:?cva~;o.,,5 ~"1..::1 \)ar,' 0t--,.:5 .evtviro ...... ~c-...--vrs_l 
us. Doportment 
ol Tronsporlotlon 

1200 New Jerwy·A .. nue SE. 
Wnhlnglon, D.C. 20077-i382 

Official BueineH 
Penally kl< Pl1Yal8 u .. $300 

BUSINESS· REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. l888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects InvetJtigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

I 

111I1111111 II ml 11111111 II ,I 111,I I ,I II I 111111111,1 I 

NO POSTAOli 
BICCICSSARY 
IF IIAILED 

. ' Jl'f THE 
UIUTED STATES 



Chrysler • Dodge • Jeep • • Ford 
AJR Number: 
Cu!!om.!r ~u~_bar: 

Camanche, IA PO Nurrit:>er: ... 
Phone (H):- Phone (W): Auth Number: 
Phone (C): Phone 0th: · Service Writer: Todd Boyer 
Email: no email 
f------------------"~-----l Estimate Amount: t 8<f3.tl1 · 

Vear/Make/Model: 2012 Nissan Sentnr .. · ·· 
VIN: 3N1ASIAP7 c =rerms &Conditions: 

License Number: 
Stock Number: -
Tag Number: 102 

D&1criptlon 

SHIFTER KEEPS STICKING 
1-· Cause/Action to Tahe 
M - ,see below 

·1 -- Conection/Action Taken . 

Typa of Sale: Retail 

Customer 
Slgnaturw 

CHECKED FOR DTC ;S NONE . . 6799 
R/R CENTER CONSOLE ;FOUND INTERLOCK BROKE ON ON 
SHIFTER. 
INSTALLED NEW SHIFTER. 
NOW SHIFTS INTO PARK OK 

2850 Valley West Drive 
Cflnton, IA,S.2732 
Ph. (563) 242-0441 
Fax f563) 242-8207 
www.dlntona 

Inv. Num . ,.,..,,,,, ..,,,.,,.,_,,..,, ... _.., ___ ,_.., 

Page 
1 

Printed: JUL 1317 3:12 PM 
Copy# 1 

Date Opened: 07/10/17 
Date Notified: 07113/17 

Date Delivered: 

Date Complete: 

111111111111 

Ext Grand 
Total Total 

Pa!1,.umber Failed - DHC~o,I 
''34901ET100 DE\4G'E-ASSY-TRAPrePai(1 This RO , 1 · 1 532.40: 532.40 

2. Customer statement of problem 
Custemer States CASE#-

1 - Cause/Action to Take 
NOTE-. 
1 -- Com,cfion/Action Taken 

Shop Supplies 

' ~ 

Sub Total Job# 1 

~ 
SubTotal Job# 2 

~ 
732.35 

0.00 
rum 
0.00 

20.00 

I 
I 

f---,----· .. -- ............... _. __ , •.. _ ............ ·-·----,....-_____,___ _ _J 
Statement Of Disclaimer: Total Labor 199.951 
The seller, Clinton Auto Group hereby expressly disclaims all warranties either express ot : Total Parts 532.40 
implied, including any impli~d Wqrranty of merchantability or fitness for a particular purpose, Total Sublet 0.00' 
and Clinton Auto Group neither assumes nor authorizes any other person to assume for it any Misc. Chrgs 20.00 
liability in connection with this $ale. Car Ranta.I 0.00 

Se.rvic;ie Department Hours 
Monday thru F~day 
7:30 am - 5:30 pm 

raturday 
:00 am. Noon 

--·---··-·····-.. ·----·-------·---- ~ ... ..----·----

Freight 0.00 
Deductible .. · 0.00 

·li1 Special Tax 0.00 

. qS""" 1 
.. _~_;:_T_8~_c_h_rg_, ___ 5_~_:f_a 

i 803.!:!J AMOUNT DUE 




