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Chicopee, Ma. -

August 4, 2017
Randy Reed
Officer of Defects Investigation
U.S. Department of Transportation
National Highway Safety Administration
1200 New Jersey Ave. SE
Washington, DC 20590

Dear Mr. Reed,

Since my complaint was registered with your department some further information has presented
itself.

July 27,2017 [ contacted via phone Sarat Ford 245 Springfield St. Agawam, Ma. 01001 to
inquire about having the TAKATA air bag replaced at my expense. I was willing to pay the price
quoted of one thousand dollars ($1,000) for the peace of mind of not worrymg about an
unfortunate incident with the Takata passenger air bag.

Sarat Ford assigned me an appointment via e-mail for the replacement to be done on Friday,
August 4, 2017 at 9.00 am. A copy of the appointment is enclosed. Shortly after receiving the
appointment I was informed by Kendra Karas that the appointment was cancelled. The
explanation I was given was the replacement air bag would be the exact same air bag that
currently exists in the MKZ and I would be wasting my money replacing the air bag with an
identical air bag.

This did not make any sense to me. If that is the case than any auto that may have it’s air bag
deflate in an accident may be replaced with an air bag on the recall list. I don’t understand why
the Takata air bag cannot be replace with a bag of another manufacturing Co. especially when the
customer is willing to pay out of pocket. Something is VERY, VERY WRONG. How is this
LEGAL?

Any assistance you can give to this problem will be greatly appreciated.

'Sihderély, |
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Service Appointment Confirmation for Your 2007 Lincoln MKZ at Sarat Ford Sales Inc
From: Sarat Ford Service <poreply@nimdir.com>
To:
Date: Thu, Jul 27, 2017 14:18 am

Sarat Ford Sales Inc

Your appoiniment for your 2007 Lincoin MKZ
is scheduled for:

if neaded, please
ys at {413) 785-043

We appreciate your frust and thank you for cheosing Sarat
Fard Sales inc.

Kendra Karas
P ;

Requested Services
. CUSTOMER REQUESTS REPLAC

AIRBAG WILL PAY OUT OF #
WAIT FOR RECALL PTS
LINCOLN SERVICE CUSTOMER WASHAACAWINDGOWS
PERFORM A THOROUGH INSPECTION OF YOUR VE! CLE
% PROVIDE A DETAILED VEHICLE REPORT CARD. CHECK

LU0 LEVELS. INGPECT WIPER BLADES. TEST BATTERY.
INSPECT TIRES & BRAKE WEAR. INSPECT SAFETY
SYSTEMS & COMPONENTS FOR LEAKS & DAMAGE.

»

s

Whatever your vehicie needs, we're here.

Dealershi

P Sarat Ford Sales In¢ !
245 Springfield St
Agawam, MA (1001

{413) 786-0430
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