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Reference No. 
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The Information you provide will be used to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 

Actnotice. See49FR53971 (Sep.3,2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side 

5XYZGDAB1C~ 

Model 
SANTA FE 

Model Year 
2012 

Incident Date(s) 

19-JUN-2017 

FAILED COMPOl'ENT(S)/PART(S) lffORMATION 

ehlcle Compon~nt Code: 060000 ENGINE (PWS) 

Tire Make 

DOT No. (Exa"l)le : OOTMAL9ABC036) 

Tire Co"l)onent Code 

pe: 

at Component Code: 

D Original Equipment 
Prior Re air 

Failed Part: 

Failure Location: 

APPUCABL!E INCIDENT' lffORM~TION 
l ase in detail 'de re s 

Nurrber of Persons lniured Nurrber of.Deaths 

Failure Mileage 

43000 

Narrative Description of lncldent(S), Crli1h(es), and lnjury(les). . 

Failure Speed 
45 

PleHe describe (1) events lead Ing up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is avilllable). 

TL* THE CONTACT OWNS A 2012 HYUNDAI SANTA FE. WHILE DRMNG 45 MPH, THERE WAS AN ABNORMAL NOISE COMING FROM THE ENGINE. 

THE CONTACT STATED THAT THE VEHICLE LOST MOMENTUM, BUT NEVER STALLED. THE VEHICLE WAS TAKEN TO ROCKLAND HYUNDAI 

(LOCATED AT 140 NEW YORK ROUTE 59, NANUET, NY 10954, TEL: 845-402-8623) WHERE IT WAS DIAGNOSED THAT THE ENGINE SEIZED AND 

NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAIWRE. THE APPROXIMATE 

.,FAILURE MILEAGE WAS 43,000. 

The Privacy Act Of 1974-Publlc Law 93-579 This lnfonnatlon Is requested pul'9uant to autborlty vested In the lllltlonll.l Highway Traffic Safaty Act and 1ubaequant 

amenclmentll. You are under no obligation to respond this questionnaire. Your respo1111e may be used to asslsi: the MrTSA In determining wllether a Manufacturer 

should taka appropriate action to correct a safety· defact. If the IWITSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 

or a 1tat19tlcal 1ummary thereof, may be used In support oftha agency's action. 

Margaret.Abbew.ctr
FOIA STAMP
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