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17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year 

2FAHP74W43xallll 

Date Purchased ~aler's Name and Telephone Nurmer Engine: Fuel Type: 

No: Cylinders 11----------+----------------"T'"---~-----t 
Original Owner Dealer's Cltv State Zip Code D .· 

Transmssion Type D Antilock Brake 

D Cruise Control 

Powertraln Multiple Failure: Incident Date(s) 
.• I ; •, • ... / ~/ 

2t;pEC:,~015,'');) 

Vehicle Colfll()nent Codes: 130000 VISIBILITY/WIPER (PWS), 120000 EXTERIO 

~ 
FaUure Mileage Failure Speed 

lire Make 

Failure Loc~tion: 

Tire Colfll()nent Code 

Make: 

Narratl've 'Description ofinclilent(S), Crash(e'sJ; and InJury(ies), . . ... 
Please describe (1) events lead Ing up to the failure, (2) failure and Its consequences,:and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

TL* THE CONTACT OWNS A 2003 FORD CROWN VICTORIA. THE CONT:4CT'REC:filVED'NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
15\1861000. (EXTERIOR UGHTING); HOWEVER, THE PART TO. DO THE REPAIR WAS l.lNAVAiLABLE. THE;C:::0NTACT STATED THAT THE 

MANUFACTURER EXCEEDED A,REASONABLE AMOUNT OF TIME FOR; THl;J\l:CALL REPAI~i THE.OEALERWAS CONTACTED (NEWINS FORD IN 

BA YSHORE, NY 11706) A,NDC.q~F~RMED THAT THE PARTS WERE NOT' .c\VA~l,ABLE FO~ "Q1E ~ECALL:Rl:MEDY. THE MANUFACTURER WAS MADE 

AWARE OF THI: ISSUE AND WAS NOTABLETO CONFIRM INHEN THE l>ARir:s WERE TO,'BE'c'.:01'-.fE AVAILABLE. THE CONTACT HAD NOT 

EXPERIENCED A1FAILURE. •VIN-TOOL CONFIRMS PAltTS NOT AVAilABUS) • 

The Privacy Act of 1974-Publc Law 113-579 This Information Is requested pur11uant to authority vested In the Mltlonal Highway Traffic Safl!ty Act and 1ubsequent 

amendnients.You are under no obligation to re1pond this questionnaire. Your responae may _be uaed.to Hilst the NHTSA _In deter111lnl1111 whether III Manufa~urer 

should take appropriate action to ·correct a safl!ty defl!ct. If the lltTSA proceeds·wlth administrative eni'orcement cir lltlgatlon·a1111l1111t a manufactu~er, your re1ponse, 

or a statlltlcal summary thereof, may be used In support of tha agency'• "ctlon. 
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* * * IMPORT ANT SAFETY RECALL * * * 
(PROGRAMA DE SEGUR/DAD IMPORTANTE) 

. .. . I • 

Safety Recall Notic~ 15S39 I Nl-([SA Recru!...1fil(-8fil., 
Aviso de Revision de Seguriaad 15S39 

2003 Crown Victoria 
Your VehiGle. ,Identification NurriberJ_VlN~\2FAHP7 4W43 

This notice is sent to you in accord~nce 'v\/ith the National Traffic and Mote( Vehicle ~afety~ 

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your 
vehicle. with the VIN shown above. · -

We apologize for this situation and want to assure you that, with your assistance, we will correct this 
condition. Our commitment, together with your dealer, is to provide you with the highest level of 
service and support. 

What is the issue? 

What will Ford and 
your dealer do? 

On your vehicle, it is possible that the Lighti~ Cootrol Module (LCM) that 
supplies power to the headlights will fail. This may result in the headlights 
not illuminating, increasing the risk of crash at n~b,t. The headlights may 
ha~e intermittent operation or flicker prior to loss of headlights. In the event 
of the loss of headlights, the flash-to-pass operation is still functional. 

Parts are now available to repair your vehicle. Ford Motor Company has 
authorized your ~to install an !-CM bwass module kit, which will 
assume control of the headlight functions, free of charge (parts and labor). 

How long will it take? . The time needed for this repair is Less than one-half day. However, due to 
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service scheduling requirements, your dealer may need your vehicle for a 
longer period of time. 

Please call your dealer withoutdelay and request a service date for Recall· 
15S39. Provide the.dealer with your VIN, which is printed near your name 
at the beginning of this letter. 

If you do not already have a servicing dealer, you can access 
www.Fordowner.com for dealeraddresses, maps, and driving instructions. 

Ford Motor Company wants you to have this safety recall completed on your 
vehicle .. The vehicle owner is responsible for making arrangements to have 
the work completed. 

© CopyJight 2017 Ford Motor Company 
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What should you do? Please note: Federal law requires that any vehicle lessor receiving H ,/O ~ 
(continued) this recaU notice must forward a copy of this notice to the lessee 

within ten days. 

Have you previously 
oaid for this reoair? . 

What if you no longer 
own this vehicle? 

Can we assist you 
further? 

Para asistencia en 
Espanol 

If you have previously paid for a repair that addresses the issue described in 
this letter, you still need tohave this_ recall performed to ensure the correct 
parts were used. 

You may be eligible for a refund of previously paid repairs. Refunds will 
only be provided-for service related to-LCM replacement To verify eligibility 
-and expedite reimbursement, give your paid original receipt to your dealer. 

Refund requests may also be sent directly-to Ford Motor Company. To 
request your refund.from Ford, send the refund request with all required 
documentation, including your o_riginal repair receipt (no photocopies), to 
Ford Motor Company at P.O. Box 62{51, Dearborn, Michigan 48121-6251. 
Refund requests mailed to this addre'slmay take UP .to 60--davs to process. 
Your original receipt will be returned toy~~-

Detailed information regarding eligibility fdt..f)t)rd's t'Ejl1mbursement program 
and documentation requirements may be obtained by contacting the Ford 
Customer Relationship Center at 1-866-436-7332. 

If you no longer own this vehicle, and have an address for the current 
owner, please forward this letter to the new owner. 

You received this notice because government regulations require that 
notification be sent to the last known owner of record. Our records are 

-- based primarily on·.state registration and tltie data, which indicate that you 
- are the current owner. 

If _you have difficulties _getting your vehicle re_ -p-aired promptly and without 1 
charge, please contact ypur _dealership's Seryice Manager for assistance. _ 'A 
RETAIL OWNERS: -ltym,rhave q"uestionsor·concerns, please contact-our-~ 
_Ford Customer Relatio~ship Center at 1--866-436-7332 and aoe of our ~ 
representatives will be happy to assist you. If you wish to contact us 
through the Internet, our address is: www.Fordowner.com. 

For the hearing impair~d call 1-800-232-5952 (TDD). Representatives are 
available Monday through Friday: 8:00AM ~ 8:00PM (Eastern Time). 

~,. ·--·--·- . 

FLEET OWNERS: If you have questions or concerns, please contact our 
Fleet.C1,1$to111er Information Center at.1-800-34-FLEET; choose Option --

-- #~. ~md on~ _of_ our _[~p-~~~~_nt~nv_es will be,~~PPY t~ assis(ypu: If you wish to 
-- contact us through the Internet, our address is: www.fleet.ford.com. 

Representatives are available Monday th(Qugh Friday: , 8:00AM - 8:00PM , 
(Eastern Time) . 

• ~· '"·~- • "'1'f"~ .... .., 

If you are still having difficulty getting your vehicle repaired in a reasonable 
time or without charge, you may write the Administrator, National Highway 
Traffic Safety Administration, 1200 New Jersey Ave. S.E., Washington, D.C. 
20590 or call tbe toll freeVehicle SafetyHotline at 1-8~ 
(TTY: 1-800-424-9153) qcgo to www.s'afercar.gov~ference NHTSA 
Safety Recall 16V-861. 

Visite nuestro sitio web para ver este-anuncio en Espanol al siguiente 
direcci6n: https://es.owner. ford. com/recall. 

Si necesita ayuda o tiene ~lguna pregunta, por favor Harne al Centro de 
Relacion con Clientes al h866-436-7332 y presione 2 para Espanol. 

Thank you for your attention to this important matter. 
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Ford Customer .Service Division 
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