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Date Received 

30-JUN-Wii 

AUG ? 2 7R17 

iiei,ositdfj D · 

· Kererence NO . 

11002552 

t • 11- - • I I e I• Nurrber E-mail Address '· ,r ~ 

Nilme 

City 
NORTH FORT MYERS 

The information you provide will be used to identify potent/al safety-related defects. We may share your information with the 

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 

Act notice. See 49 FR 53971 {Sep. 3, 2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side 

1FCNF53S020 .. 

Date Purchc1sed Oealer's Name and Teleohone Nurrber 

FOREST RIVER 

Model 
GEORGETOWN 

Engine: 

Model Year . 
2002 

Fuel Type: 

t---------+----------------....------.------t No: Cylinders 
Original Owner Dealer's City 

D 
state Zip Code 

TransnissionType D Antilock Brake Powertrain 
I • · . ,. ·/, 

Multiple Failure: 

D Cruise Control 

'.FAILED COMPONENt(S)'/P.A'RT(S),INFORMATION'' 

Vehicle COl'll>Onent Code: 030000 BRAKES (PWS) 

Tire Make 

DOT No. (Example: DOTMAL9ABC036) 

Tire Component. Code 

Seat Type: 

Chlk:I Seat Coi'lllonent Code: 
Installation S stem: 

F II 

lea 
Nurrber of Persons Iniured 

' 0 

ferrative Description of lncident(S), Crash(es), and lnjury(les). 

1ricident Date(s) 

01-JUN-2017 

~ i 

Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and If old part is available). 

TL* THE CONTACT OWNS A 2002 FOREST RIVER GEORGETOWN MOTOR HOME. WHILE OPERATING THE MOTOR HOME, A BURNING ODOR WAS 

PRESENT COMING FROM THE BRAKES. WHEN ATTEMPTINGTO STOP, THE BRAKE PEDAL EXTENDED TO THE FLOORBOARD AND THE VEHICLE. 

DID NOT IMMEDIATELY STOP. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHO DIAGNOSED THAT THE FOUR BRAKE CALIPER 

ASSEMBLIES WERE FAULTY AND NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED AND.THE FAILURE WAS REMEDIED. THE . 

MANUFACTURER WAS NOTIFiED OF THE FAIWRE, BUT NO ASSISTANCE WAS OFFERED. THE CONTACT WAS INFORMED THAT THE VEHICLE 

WAS NOT INCWDED jN NHTSA CAMPAIGN NUM~ER: 09V110000 (SERVICE BRAKES), ALTHOUGH THE FAILURES WERE IDENTICAL THE LOCAl 

DEALER WAS NOT NOTIFIED. THE FAILURE MILEAGE WAS 31,000. . 

The Privacy Act of 19r4-Publlc Law 93·5!9 This Information Is requested pursuant to authority vested In the National Hlgh-y Traffic Safety Act and subsequent 

·amendments, You are under no obllgatlotfto respond this questionnaire. Your respOMe may be used to anlst the MfTSA In determining whether a Manul'acturer 

should take appropriate action to correct·a safe'ty defect. If the MfTSA proceeds with adm lnlstratlve enforcement or lltlgatlon against a manul'acturer, your response, 

o,n statlstlcal summary thereof, may be ~sed In support of the agency's action. 

·, . 

Margaret.Abbew.ctr
FOIA STAMP
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4uantity 

G. JEFFRIES SERVICES .LLC 

Tl A BG SERVICES 
1107 Sevemview Drive 
Crownsville MD 21032 

Description 

P.O. No. 

GEORGETOWN 

REPLACE LEAKING REAR BRAKE CALIPERS AND PADS. REPLACE FRONT 
BRAKE CALIPERS AND PADS. REPLACE MASTER CYLINDER FLUSH 
BRAKE LINES AND ABS SYSTEM. FILL WITH NEW FLUID AND BLEED. 

Terms 

Rate 

Total 

Invoice 
Date 

6nJ2017 

Project 

Amount 

1,650.00 1,650.00 

$1,650.00 



SALE 

Visa 

Exp. Date: 

Name: 

Auth. Code: 

Trans. ID: 

G. JEFFRIES SERVICES .LLC 
TIA BG SERVICES 

-

1101 Sevemview Drive 
Crownsville MD 21032 

06/02/2017 

QuickBooks Trans. No: 

Total: $1,650.00 

PI0101657550 Merchant No.: 5247710009869009 

Thank you for.your business 

CUSTOMER COPY 




