
NHTSA ccmMercury Routing Slip .. 

Printed: 6/27/2017 

NHTSA #: ES17~001989 
XREF#: 
Delivery: CRT 

Rec'd Date: 6/26/2017 
Doc Type: GEN 
Address To: 

Referred By: NAD-200 
Doc Date: 6/20/2017 
Due Date: 7/26/2017 

S10 #: DOT/I#: RMP #; 
Subject: LETTER IN RESPONSE TO THE RECALL OF A DEFECTIVE AIR BAG; SEEKING HELP FOR THIS 
DILEMNA (NHTSA CAMPAIGN ID NUMBER 16V063 

Ack Date: 
Sign Office: M FOR 
ENFORCEMENT 
Cleared Date: 
File Loe: 
Added By: TMAPP x62870 

Most Recent Comment: 

Author: 

Assigned To Task 

NEF-010 REPLY 

Ack By: 
Signature: JEFFREY GIUSEPPE Signed For: 

Cleared By: Cleared For: 
XREF File: Closed Date: 
Modified By: TAMMY.MAPP 

JUN 2 6 2.017 

Asgn Date Deadline Returned Date 

6/27/2017 7/26/2017 

c.e.cox.ctr
foia stamp



2-' -~ - ~ ~ • - - .... _ ,. --==-. - ' . 

----



') .... 

·;- .. ___ \_. .. _ I \ --._ -.\ -· 



Saab 
P.O. Box 909970 
Milwaukee, WI 53209-9989 IMPORTANT SAFETY RECALL 

MARSHFIELD, MA 

•1 1i-1 11111•111111 1ll111• 111111111 111111l111•1111 11•1 1•1 111 1111l1 

Dear 

June 2017 

This notice applies to your vehicle, VIN: YS3FA4CV7B1-

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

Previously, you were notified that your 2011 model year Saab 9-3 was involved in GM recall 28810/15041. 
This Jetter is to inform you that parts are now available to repair your vehicle. 

General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2011 

model year Saab 9-3 vehicles. As a result, GM is conducting a safety recall. We apologize for this 
inconvenience. However, we are concerned about your safety and continued satisfaction with our 
products. 

Why is your 
vehicle being 
recalled? 

What will we 
do? 

IMPORTANT 
• Your vehicle is involved in GM recall 28810/Saab 15041. 
• Schedule an appointment with your Saab Official Service 

Center (OSC). 
• This service will be performed for you at no charge. 

In some vehicles, the driver airbag inflator may experience an alteration over 
time, which could lead to overaggressive combustion in the event of an air bag 
deployment. This condition could create excessive internal pressure when the 
air bag is deployed, which could result in the body of the inflater rupturing upon 
deployment. In the event of an inflator rupture, metal fragments could pass 
through the air bag cushion material, which may result in injury or death to 
vehicle occupants. 

Your Saab Official Service Center will replace the driver airbag module on 
vehicles subject to this recall. This service will ll>e performed for you at no 
charge. Because of service scheduling requirements. it is likely that your Saab 

Official Service Center will need your vehicle longer than the actual service 
correction time of approximately 45 minutes. 
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What should 
you do? 

Do you have. 
questic;,ns~ : , 

You should contact your Saab Official Service Center to arrange a service 

appointment as soon as possible. 

lfyou.have.-questions· or co_ncerns that your Saab Official Service Center: is. 

unablE;!.to resolve, pleas~ contact the. Saab Customer Assistance Center at 

800-~55~9007. 

If after contacting your Saab Official Service Center and the Customer Assistance Center, you are still 

not satisfied we have done our best to remedy this condition without charge and within a reasonable 

time, you may wish to write the Administrator, National Highway Traffic Safety Administration, 1200 

New Jersey Avenue, SE., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 

1.888.327.4236 (TTY 1.800.424.9153), or go to http://www.safercar.gov. The National Highway Traffic 

Safety Administration Campaign ID Number for this recall is 16V063. 

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of 

this notice to the lessee within ten days. 

GM Recall 28810/Saab Recall 15041 

Jeffrey M. Boyer 
Vice President 
Global Vehicle Safety 
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